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Health and social care requires a rigorous psychological knowledge especially when one is dealing with older adults diagnosed with dementia. Dementia is a pathological condition and, at the same time, a complex psychological and social process, which changes the identity, affect, and relation processes. Older adults (65 years and above) tend to experience cognitive impairment, emotional changes, and reduced autonomy, whereas the elderly in dementia care facilities tend to feel more lonely, anxious, and withdrawn. Health and social care professionals need to use psychological models to explain such behaviours and to facilitate well-being. In this regard, the current essay uses two of the most notable theoretical models, namely the Psychosocial Theory of Development as explained by Erikson and the Hierarchy of Needs as postulated by Maslow to demonstrate how theory can guide the routine practise of care in the context of older patients who have been diagnosed with dementia. These frameworks are combined in the analysis with the present-day evidence on the dementia-friendly environment and person-centred care.
[bookmark: _Toc212761311]Context: Dementia and Psychological Health in Older Adults
The effects of dementia include memory disturbances, changes in perception and personality, which often lead to distress and dependency. The condition also leads to social isolation, particularly in the residential environments. Akhter-Khan, Prina, Wong, Mayston and Li (2023) noted that loneliness is based on the lack of fulfilled social expectations, thus diminishing self-worth and reason. Environmental psychology proves that the environment affects cognitive comfort; Wiener and Pazzaglia (2021) have revealed that dementia-friendly design, with clear layout and recognisable visual elements, alleviates the feeling of being lost and agitation. Newbould, Tucker and Wilberforce (2022) discovered that in cases of understanding of emotional and cognitive needs by social care providers, the elderly subsequently become active and trustful participants. These results support the idea that to be effective in dementia care, medical care must be provided with psychological wisdom. Development and motivation theories provide the means of understanding the internal lives of the older adults and building supportive care settings.
[bookmark: _Toc212761312]Erikson’s Psychosocial Theory of Development
The concept of psychosocial framework by Erik Erikson subjects human life to the view of a series of stages, all of which are characterised by a central conflict. The last development level, integrity versus despair is normally introduced in late adulthood when people look back at the life they have lived. The outcome of achieving integrity is acceptance and wisdom; failure leads to regret and fear. According to Chen, Ho, Lo and Yeh (2021), the aspect of ego integrity among older people is linked to previous developmental lives and the ability to maintain relations. In the case of dementia, it is a complex process since individuals are not able to remember, but the emotional necessity to find a meaning persists. In care facilities, employees can refer to the model suggested by Erikson to help them guide the interventions that would help in reestablishing identity, including reminiscence activities, storytelling, or photo albums, allowing residents to rediscover past events and accomplishments. Odell-Miller et al. (2022) confirmed that music therapy significantly improved emotional connections and connection maintenance, with the HOMESIDE intervention (carers played music to elicit recognition and sense of belonging amongst individuals with dementia) demonstrating an increase in well-being and family relationships. Employees are also encouraged to develop empathy in Erickson approach since staffs are reminded that there is a person behind the behavioural symptoms, who is trying to make meaning in their lives. Promotion of life review or validation may ease the state of despair and aid in acceptance thus turning the routine process of care provision into an expressive relationship. However, the Erikson model presupposes a linear approach to development, which might not reflect the discontinuous and periodic experience of cognitive impairment. According to Timm, Block, Boanca and Acquaye (2022), one can re-experience previous psychosocial conflicts throughout life, which object to the defined stages of the model. The significance of integrity is also affected by cultural differences (Khairani and Maemonah, 2021). Nevertheless, these constraints do not render the Erikson framework insignificant with the modification, considering where necessary, to memory loss and applied to environmental design strategies such as those suggested by Wiener and Pazzaglia (2021), which favour emotional and environmental stability during dementia care.
[bookmark: _Toc212761313]Maslow’s Hierarchy of Needs
The Hierarchy of Needs presents the motivation of human beings as a series of needs or levels: physiological, safety, belonging, esteem, and self-actualisation. Despite being general, the theory can explain personalities and actions of older adults in care facilities. Carmers at the bottom of the hierarchy are required to provide safe nutrition, hygiene, medicine, and protection against injury; these are the physical needs that form the foundation of psychological health. In addition to this, emotional needs such as love and belonging come to the fore. Akhter-Khan et al. (2023) state that the lack of expectations of closeness and reciprocity is the cause of the suffering of many older adults. Using the Maslow theory, care teams are able to promote belonging by engaging in-group activities, having meaningful conversation, and valuing individuality. Respect grows when employees learn residents make contributions and choices, hence encouraging pride and belonging. Higher needs may also be fulfilled through technological innovation; according to Carroll, Hopper, Farrelly, Lombard-Vance, Bamidis and Konstantinidis (2021), the virtual reality activity elicited engagement in older adults and thus cognitive stimulation. According to the report by Schroeder, Dodds, Georgiou, Gewald and Siette (2023), adaptive digital tools do support autonomy in case it is modified to meet the needs of older users. These strategies correlate with the higher stages of the Maslow model, where people seek respect and self-realisation by experimentation and association. Despite this usefulness, Maslows model has been criticised by some as an oversimplistic approach to human motivation. Shi and Lin, (2021) point out that needs are not necessarily strictly hierarchic; creative and spiritual fulfilment can take place even in the face of physical difficulty. Moments of meaning may be present for residents living with dementia, through either art, music, or faith; Rodriguez-Gnos (2024) showed that individuals who went through trauma still could find meaning despite suffering. However, the hierarchical of Maslow guides the carers in their approach to the entire individual emphasising the significance of emotional comfort in addition to physical safety. Perez, Menendez-Crispin, Sarabia-Cobo, de Lorena, Fernandez-Rodriguez and Gonzalez-Vaca (2022) observed that mindfulness programmes led to a more positive presence of caregivers, which ultimately resulted in a better quality of life of residents because caregiver burnout was minimised and compassion increased.
[bookmark: _Toc212761314]Practical Implications and Professional Challenges
Psychological theory application empowers the carers to make sense out of the behaviour instead of reacting to it. The model by Erikson helps to reflect on life and validate emotions, whereas the model by Maslow helps to make sure that every day routine meets the requirements of the physical and psychological processes of the person, all of which support a person-centred approach based on the concept of empathy. Practically, reminiscence work, music therapy, and sensory experiences assist the residents to retain self-awareness and continuity, friendly interaction, recognition, and choice bring reverence and inclusion. According to Wiener and Pazzaglia (2021), environmental adaptation is discussed as improving orientation and independence. However, there are still real-world issues. Opportunities to engage on an individual basis are limited by time pressures, insufficient staffing and inadequate training. Kulak‑Bejda, Bejda and Waszkiewicz (2021) cautioned that mental deaths and impaired thinking predispose the elderly to depression and suicidal tendencies, thus the importance of monitoring emotional care. A balance between safety and autonomy is hard to reach in the institutional care environment.
The enhancement of the results in the work with older adults requires a complex strategy that incorporates multidisciplinary collaboration, continuous professional development, and reflections. Employees should be encouraged to discuss behaviour in the realms of theory, and hence develop an understanding rather than a feeling of frustration. The practise of empathy and the alleviation of burnout may be supported by frequent supervision and specific training on dementia psychology. Psychosocial stages theories developed by Erikson and hierarchy of needs theories provided by Maslow remind carers that every interaction can either strengthen or degrade the self-concept of the resident.
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The psychological theories provide essential direction in the support of elderly people with dementia. Erikson in his Psychosocial Theory explains the insatiable search of meaning and integrity in old age, and Maslow in his hierarchy of needs focuses on the motivational, belonging, and esteem levels without which a human cannot live. Thoughtfully incorporated into the dementia care, these paradigms may promulgate emotional insight and dignity of a human being. Health and social care professionals can foster circumstances whereby older people feel safe, cherished, and connected through reminiscent, purposeful, as well as compassionate environments. A sensitive harmony between the welfare of the resident and the carers means that emotional and practical aspects of the care are balanced. Using psychological theory, everyday care is enhanced into a caring and respectful approach, thus, allowing people with dementia to live comfortably and positively in their later years.
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