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Module Structure
Research Methods consists of a number of study blocks organised to develop key themes, issues and concerns around undertaking independent MBA research.  The structure is outlined in the following table:

	Study Block
	Focus
	Session

	
	Introduction: Issues and concerns of 

independent research
	Fri pm

	A
	Developing a Topic and Research Questions:
	Fri pm

	B
	Developing a Topic and Research Questions: the academic community
	Sat am 

	C
	Developing Conversations: literature review
	Sat pm

	D
	Designing research, selecting techniques: practical 
	Sun - Monday

	E
	Tutorial Support
	Tues pm


Module Assessment
This module is assessed by a single individual piece of coursework. The requirement is to a submit research proposal on a topic of your choice with a clearly articulated research strategy including rationale, literature review, methods and time scales.  The assessment is weighted at 100% and is to be submitted 25th February 2011.
Module Learning Outcomes
At the end of this module students will be able to:

· Understand research concepts, develop research competencies and evaluate research strategies, methods  and proposals

· Execute, evaluate and use appropriate research methodologies to investigate and analyse theoretical and practical issues within the fields of business administration, management.
Module Delivery
The delivery of the module will be interactive and students will be expected to participate in group work activities, discussions, debriefings and web-based searches. All students will be expected to maintain a reflective learning log for the duration of this module.
Reading and References
The following is a list of valuable resources but you will need to explore the resources in the library.  Journals are the best source for up to date theoretical discussions and debates but the books are often seminal pieces in their own right and are an excellent source material for supporting your research.

General Text Books

Saunders M. and Thornhill   A., Lewis P (2007) Research Methods for Business Students, Prentice Hall. 

Hussy, J and Collis, R. (2003) Business Research, London UK, Palgrave


Bryman A, (2008 )  Social Research Methods, Oxford University Press

Gomm, R. (2003) Social Research Methodology: A Critical Introduction, London: Palgrave 
Hair J, Money A, Samouel P, Page M ( 2007) Research Methods for Business John Wiley
Locke, LF; Spirduso, WW; Proposals That Work, Sage Publications 

Specialised Research Methods

Atkinson P and Hammersley M (2007) Ethnography: principles in practice 3rd edition, Taylor & Frances 

Field, A. (2004) Discovering Statistics using SPSS for Windows, Sage.

Gomm, R., Hammersley, M. & Foster, P. ( 2003)  Case Study Method , Sage.

Hine C (2005) Virtual Methods: Issues in Social Research on the Internet, Berg Publishers

Jankowicz (2004) Business Research Projects Thomson Business Press

Jones S (ed)  (1999) Doing Internet Research, Sage 
Moser C A and Karlton G (1985) Survey Methods in Social Investigation 2nd edition, Dartmouth Publishing

Pallant, J. (2001) SPSS Survival Manual, Open University Press

Silverman D (2005) Doing Qualitative Research: A Practical Handbook 2nd edition, Sage 
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Assignment Title

The assignment takes the form of a 3,000 word individual research proposal, on a topic of your choice, which may serve as your research for your dissertation in Part 2 of the MBA programme. 

It is important you include in your submission the following:
· working title

· research rationale

· key literature sources

· literature review

· identify and discuss your intentions and research questions

· discuss how you intend to generate primary sources and evaluate your techniques of research

· present a clear rationale for your chosen methods for research discuss any resource implications

· a statement of your ethical position

· present a time framework for your research

Your proposal should be around 3,000 words, excluding bibliography. Please ensure you have an electronic copy saved.
Deadline for submission: 25th February 2011
A hard copy is to be submitted by to: Teija Wiberg
Please see the attached criterion assessment marking scheme for this assessment. The scheme will help you understand the intentions of the assessment and help you focus your efforts more directly. 

Extension, late submissions and plagiarism
All students are advised to read the University Regulations in detail regarding the management of extensions, late submission and plagiarism. 
Suggested Formats for a Dissertation
Format for a quantitative based dissertation
Title

List of contents

List of tables

Acknowledgements

Declaration

Abstract
Chapters

1. The research problem and the context.

2. Review of literature-prior contributions to the research problem

3. Methodology

4. Data findings and analysis

5. Discussion on findings

6. Conclusion and recommendations

Bibliography

Appendices

1. Definitions

2. Abbreviations

3. Other relevant appendices.

Format for a qualitative based dissertation
Title

List of contents

List of tables

Acknowledgements

Declaration

Abstract
Chapters

1. The research problem and the context.

2. Review of literature-prior/contextutal contributions to the research problem

3. Methodology

4. Findings and discussion

5. Conclusion and recommendations

Bibliography

Appendices

1. Definitions

2. Abbreviations

3. Other relevant appendices.

The Harvard Referencing System
Examples
Birley and Niktari (1995) conducted an extensive study in to the reason for failure in small owner managed companies.

Birley, S. and Niktari, N. (1995) The Failure of Owner Managed Businesses. The Accounting Review. Vol. 3.  January pp. 167-179.

It is contended that owners of small businesses identify shortage of capital as the prime cause of failure (Griffiths and Wall 1999) 

Griffiths, A. and Wall, S. (1999) Applied Economics: An Introductory Course Pearson Education, Harlow, England.

If there are two or more articles by one author in the same year label them a, b, etc.

Hall, G. (1992a)

Hall, G. (1992b)

If you use a direct quote it must be in single spacing, indented and referenced with the relevant page number.

‘A civil engineer can be treated in the same way as a house builder with a large land bank, a firm with large contracting interests or one involved in the supply of building or plant services, or are separate models necessary?’ (Taffler 1979 p151)

Tafler, R.J. (1979) Forecasting Company Failure in the UK using Discriminant Analysis and Financial Ratio Data Journal of the Royal Statistical Society. Vol. 145, part 3, pp.342-358.

When quoting from the internet quote the full page reference and the date accessed.
Smith, P.M. (2000) http/www.ICAEW.com.uk. 10/06/2000
University of Wales

M-Level Descriptors

Swansea Business School

MBA Dissertation

Criterion Marking Reference Grid

	Skill
	   Criteria
	Distinction
	Pass
	Marginal Fail
	Fail

	Operational Contexts
	CHARACTERISTICS OF CONTEXT
	The proposal is complex, highly specialised and shows signs of innovative works that pushes at knowledge boundaries
	The work is competent and presents clear evidence of imagination whilst remain within accepted knowledge boundaries
	Although there are signs of imagination, the work just fails to demonstrate  sufficient grasp of the subject matter
	There is too little evidence of rigour and commitment shown by this work. It is largely pedestrian in kind and demonstrates insufficient subject context

	Operational Contexts
	RESPONSIBILITY
	Shows high degree of personal responsibility whilst maintaining professional practice
	Whilst personal responsibility is clearly evident , as is awareness of professional practice, it remains safe 
	Some evidence of personal responsibility but greater self input required. Some awareness of professional practice
	The ability to muster personal responsibility is a skill not sufficiently demonstrated. Awareness of professional practice largely absent.

	Operational Contexts
	ETHICAL UNDERSTANDING
	Clear awareness of ethical issues that have been incorporated into the proposal
	Ethical considerations are evident but they are lack proper integration into the work
	Ethical considerations are merely reproduced rather than demonstrated in practice
	Little sign that ethical considerations have been incorporated into the work.

	Cognitive Descriptors
	KNOWLEDGE and 

UNDERSTANDING
	Has great depth of knowledge in a complex and specialised area and/or across specialised or applied areas.  S/he may be working at the current limits of theoretical and/or research understanding.
	Comfortably located within relevant subject field, safe and secure in its claims.
	Somehow lacks sufficient conviction concerning the recognised subject matter. More evidence of understanding required.
	The work fails to convince that there is understanding the subject matter. 

	Cognitive Descriptors
	ANALYSIS
	Can deal with complexity, lacunae and/or contradictions in the knowledge base and make confident selection of tools for the job.
	Awareness of the need to demonstrate handling of complexity and contradiction in the knowledge base. Useful selection of tools.
	Patchy evidence of the complexity of the knowledge base. Tool selection is rather unconvincing. 
	Complexity and contradiction are largely absent from this work. Poor selection of tools. 

	Cognitive Descriptors
	SYNTHESIS/CREATIVITY
	Can autonomously synthesise information/ideas and create responses to problems that expand or redefine existing knowledge and/or to develop new approaches in new situations
	Evidence of the ability to synthesise information/ideas autonomously but not sustained consistently throughout the work. The ability to deal with new situations/approaches whilst clear, lacks sufficient conviction or/and sustainability. 
	Some evidence of independent intellectual input but errs on the thin side of the line.
	Too little evidence of autonomous intellectual input.

	Cognitive Descriptors
	EVALUATION
	Can independently evaluate/argue alternative approaches and accurately assess/report on own/others work with justification.
	There is clear evidence of evaluation and argumentation yet it is either not consistently sustained throughout the work or certain elements appear rather prosaic
	Commitment to independent evaluation and argumentation is rather patchy.  
	Little awareness of the need for independent analysis, the work relies almost exclusively on description 

	Other Transferable Skill Descriptors
	PSYCHO-MOTOR


	Has technical mastery of a skill, performing smoothly, precisely and efficiency.  Able to plan strategies and tactics and adapt effectively to unusual and unexpected situations.
	Shows sufficient technical competence in a skill, performing adequately. Clear evidence of planning and adaptability in the routine aspects of work.
	Whilst some concern for skills is available, there is insufficient evidence to suggest that self discipline has been acquired and routinised.
	No mastery of skill is evident. Work seems to be dependent largely on chance or luck rather than any systematic

foresight. 

	Other Transferable Skill Descriptors
	SELF APPRAISAL REFLECTION ON PRACTICE
	Engages with a critical community; reflecting habitually on own and others’ practice in order to improve own/others’ action
	Located within a recognised community and good evidence of reflecting but not reflexive practice
	Reflection is patchy and more likely directed at others rather than self
	No ability 
shown in self awareness and independent practice

	Other Transferable Skill Descriptors
	PLANNING AND 

MANAGEMENT OF LEARNING
	Is autonomous in study/ use of resources; makes professional use of others in support of self-directed learning.
	Autonomy in study/use of resources and making professional of others in support of self-directed learning is best characterised as an emergent rather than fully developed skill.
	Autonomy study/use of resources and making professional of others in support of self-directed learning remains too underdeveloped
	Dependency remains the dominant mode of practice

	Other Transferable Skill Descriptors
	PROBLEM SOLVING
	Can isolate, assess and resolve problems of all degrees of predictability in an autonomous manner.
	Problem solving skills and/or problem framing can still be somewhat predicable and lack conviction
	Problem solving skills lack judgement and the nature of ‘problem’  would benefit from greater imagination
	Very little ability to  frame and  resolve problems is shown

	Other Transferable Skill Descriptors
	COMMUNICATION AND PRESENTATION
	Can engage in a full professional and academic communication with others in their field.
	Evidence of professional and academic communication skills, at times, may be still be uneven, but little cause for concern.
	Professional and academic communication is underdeveloped
	Very little confidence in ability to communicate effectively in professional and /or academic communities

	Other Transferable Skill Descriptors
	INTERACTIVE AND GROUP SKILLS
	Can work with and within a group towards defined outcomes and can take role as recognised leader or consultant.  Has ability to negotiate and handle conflict.  Can effectively motivate others.
	An effective group member, able to handle most situations well. The need to take greater responsibility and acquire more sophisticated leadership, conflict and negotiating skills, remains.
	Is socially adept but too undirected to be fully effective. Conflict management, leadership and negotiation skills require more consideration 
	Minimal group skills, beyond simple task compliance


