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1. [bookmark: _Toc59147500]Abstract

Community engagement is important practice making stronger and complex relationships. It contributes on peoples’ ideas, business conceptions and projects. Interact within society and bring value and awareness to current stakeholders in their connection for future development. Not all strategies for community engagement are similar. Selecting solution depends on the construction stage at which the society is situated. Good community involvement requires careful preparation, hard work, commitment and persistence. It have to become flexible and do not bother about varying the sort of uncertainty, respond to the most affected one. Identifying their own experience and bring it into effect.  Partnering with each other, inspiring and collaborating on projects.  They should be well prepared and to be clear about the purpose, goal and community.  
2. [bookmark: _Toc59147501]Introduction

Communities are important structures for development and individuals’ well-being. Taking group events, communicating with each other and engaging in local decisions. Confident and linked societies at a community level have the social cohesion that is important for individuals to thrive. 
The way that the Red Cross organisation collaborate with communities and institutions is very meaningful. And I tried to explain it in my previous report. (Rekarska R., 2020) But I have a slightly different view over that.
I think in case of a disaster, it is important to teach how to deal with the difficult situation at an early stage, so the reaction would be stronger and out of stress. If I could I would cooperate more with schools and nurseries. I would implement humanitarian and first aid training in their curriculum. Moreover, instead of closing playgrounds I could create a roleplay place to teach the young society in their early play stage. 
Supporting in isolation is a very helpful practice, but in my opinion, it would be better if could be provided more knowledge and explanation about the virus. Furthermore, to teach them how to build good immunities respond, what to avoid and how to strengthen their psychological attitude. On media, the persistent statement about horror and disasters is unstoppable. We are humans with emotional fragile being and this can fundamentally upset our health.
 I would provide a much more convenient places for donations, in particular, shops and service provider centres. It is easier when receiving the change to give them to charity.
 I would not play so much attention on online supporting hub, but would approach, insightful TV shows to support people in isolation with beautiful and helpful memory. Furthermore, advertisings in them would add value to the donor campaigns.
In addition, it would be better to make a community engaging call centre, through which not vulnerable people, but volunteers to make friendly, surprising and supportive calls with them. But now let to reflect over the organization’s project and trying to understand their view.
3. [bookmark: _Toc59147502]Reflection

Reflection is an important aspect of every idea, project and development of community engagement initiatives. To show the ability to reflect on the experiences through their practise, participants are expected to use a structured form of reflection. These models of analysis will be envisaged in this reflective report and the application of reflective activity within the organisation of the society of Red Cross. As part of the continued and progressive expansion of their initiative, the report would address the value of their role in the society and their stakeholders’ participation using Gipps reflecting cycle. 
[bookmark: _Toc59147503]Gibbs Reflecting Cycle

Reflection is a process of progress through everyday experiences. Reflection is a process of improvement and forms an integral part of any idea or project and give rise to community engagement programs. The process encouraged to use a structured model of reflection to demonstrate the ability to reflect on the experiences during the practice. (Dr. Molly Jack, Dr. Gregory Cowan, and Riaz Bhatti, 2020)
Six different elements are integrated into the cycle:
● Description: The scene of the project. 
● Feelings: Description of the responses to the case.
● Evaluation: The positive and negative aspects of the experience.
● Analysis: Description of personal experiences with published literature and study.
● Conclusion: Summarises the project outcomes.
● Action plan: Improvements
The reflection cycle has been described as a self-reinforcing cycle of activity where prospective decisions are influenced by the result of a previous reflection. This approach should be works well into big large evolving organisation like Red Cross and helps researchers to evaluate on current knowledge and awareness of the project.
1. [bookmark: _Toc59147504]Description
A huge pandemic take action. It is caused by a virus shortly named COVID-19. It was originally founded in Wuhan, China. Across the world, COVID-19 spread over every region and did not miss any country. (WHO, 2020).It seems to be very risky, because in certain individuals it tends to complicate. One part of the people pass mild through it without the extra risk of their life. But conditions still remain hard.
The Red Cross society has responded quickly to the evolving pandemic situation. They seem to adapt very well their services and strengthening their crisis approach to the needs, the difficulties resulting from the pandemic and the steps are taken to curb its evolution. It is developing trustworthy and connection. Local governments, the NHS and the Red Cross volunteers take critical positions in social support and social networks. They acquired a voice-shaping services and become able to play an active role in community life. Asserted in the previous report on the Red Cross organisation and COVID-19 (R. Rekarska R., 2020)

2. [bookmark: _Toc59147505] Feeling
Fear is felt everywhere. Fear about being ill.  Anxiety about the depletion of their earnings.  Guilt that they could not carry out duties, such as jobs, childcare or protection. Either boredom or loneliness. When they get ill, the risk being stigmatised. (Hu and al., 2020)
It is obvious that people frequently remain alone during the crisis of COVID-19. Today, adults are feeling lonelier after the lockout. They struggle that anything will happen to them in this loneliness and no one will know their concern. Children and adolescents react stronger to the stress and anxiety induced by COVID-19, scared that they or their loved ones could be die. In addition it emerging a big uncertainty to how long they are going to need shelter at home. Concerns for the personal wellbeing of them and others.
3. [bookmark: _Toc59147506] Evaluation
Red Cross national societies become stronger and ready to help people during this pandemic. They are able to support most of risky key points in society. Communities and private sectors joined and provide shelter for isolation. Volunteer help vulnerable people struggling to reach their need for food and supply. People do not hesitate to donate, but still insufficient.  New business organisation and partnerships make an additional help, but it is still hard. (Red Cross EU Office, 2020).
 I thing that this cooperation with new partners is very helpful and positively engaging thereby assure additional provision trying to keep the situation stable, but still remain hard. The campaigns are huge, enjoying a large number of donatons, but still insufficient. Adding value of media and societies to develop and support human needs is helpful, but not for all.
Nevertheless, I want to emphasize here the value of all stakeholders, they are the focus of the contribution, and their involvement is therefore the driving force of the project. When planning, their interest, encouragement, support, power and impact is always considered. Comprehensive monitoring and understanding their influence is important for their quick responses and for us vulnerable people too.
They experience difficulties, but in general, it is good that they can find some solutions, despite their enormous efforts to be ready to react on time. And like any normal entity they also faced with a challenging tasks. The way is difficult, but effective when the biggest part of society comes to help, thousands of volunteers and associations together. Across many donation programmes, recognition and allocation of community assets, promoting local volunteering, advocacy skills, project preparation and management. (Rekarska. R, 2020). I would like to mention that owing to these good interpersonal skills and training of volunteers have encouraged the expansion of initiatives and the direct support of community assistance. Using an efficient strategy to answer community concerns, receive feedback and complaints. It would be interesting to understand the fearless nature and activity of these person in action giving self-activity motive for those affected by crisis, but this will remain in the inner nature of each individual. And to understand that we must try at least for a day this act of empathy. 
4. [bookmark: _Toc59147507]Analyse
We have to admit that we all have learned a lot from this situation. Our main priority to help and support each other, to value the privacy of human personal space, to engage in community and so on. 
I think that individuals are so used to the presence of loved ones around them that their absence creates pain, suffering and anxiety. And should we be frightened, or rather to address the situation in our own? We should commit more to society as collective individuals, rather to manifest self-connection and self-resilience. If we look at the red cross-communion, the picture becomes nobly instructive. Relationships are so extensive and related within and outside the organisation that they do not cause it to deprived relation, incompetency or failure to respond. It is very helpful when people are not alone in difficult adapted missions.
I think that the Red Cross society manages very smoothly through most of the issues in the crisis. Whether in the most affected area or the less one, the organisation has always been ready to maintain support and emergency help in priority. Because in reality it is very frightful. Social isolation was associated with many mental diseases and I think this becomes to remain a challenge in the near future. (Singh, Jaspreet and Singh, Jagandeep, 2020)
Red Cross is a huge organisation, offering training to volunteers and professional cares. That shows their commitment and help in maintaining community engagement, exchange thoughts, share advice or connect with others to learn the best community practice. (IFRC, 2020) Practices that increase the number of attendees who work in organisations and support vulnerable people.
Currently, the International Committee of the Red Cross present many additional projects at the same time, which is a special challenge to the International Committee. (IFRC, 2020) the need of help is often in the face of a large number of crises and involved issues, so the biggest challenge there is how to keep in touch with all of them at the same time in the field or areas of conflict. Is there enough power and resources for everything? We must remain hopeful that the need for someone’s does not harm others.
The elements of a campaign work together in favour of national societies' economic growth. We can now more than ever understand the value of National Communities as main local help. The collaboration of the ICRC/IFRC around the quite distinct respond plans is important to enhance the organisational sustainability and transparency of national societies today as never before, so that they will now and in the near future support populations in need.(Rekarska R., 2020)
Partnering with private sector other charities and help centres, social platforms and media, governments, committees, unions, agencies, communities, institution promote active engagement that is subject to public, economic, political and environmental developments. (British Red Cross, 2020) Because in general I thing that supporting initiatives build opportunities in the community for wealth creation. Moreover, promote activities for co-learning and participation. 
5. [bookmark: _Toc59147508]Action plan
The emotional side of the problem seems to have more inner effect on the fragile psyche of the human individual. Creating community engagement is a wonderful but difficult project. This is a good idea to join mutual forces to cope with loneliness. But is it timely? What part of the population, especially for those with severe effects of COVID-19 know how to use Internet? And how many of them have access to computer devices? Is it enough? I think that most of the support by organisations focusing on the consequences of the problem, and not for the reason of it. They all must think about that.
They could more deeply solidify the connections that are being developed. Bringing people to be more concerned about prevention and awareness of their lifestyle. To teach people to communicate for the cause of the problem like method of guide in future preventions of similar issues. Give participants a chance to come back to the group engagement so that they can look forward to something better. Not only to be discussed pieces of method of prevention, but how do not face a similar case in general. In consequences individuals who are excited about new approach together will solidify a friendship that is already budding.
6. [bookmark: _Toc59147509]Conclusion
We all see their participation in many key stages of the problems and I am not surprised by that. In mine opinion as an organization with a great history and overall commitment, it is a strong advantage. They certainly manifest importance of interpersonal commitment and relationships in such a changing future and fast-growing society. And right here the interpersonal communication and interaction skills embedded in the volunteer training clearly show the positive contribution of the organization for the society.
4. [bookmark: _Toc59147510]SWOT Analysis

The Red Cross has a long history of providing help in times of wars and natural disasters. They have a very strong brand equity. This is fact that its name comes to mind in case of an emergency, that demands of humanitarian assistance means it enjoys the strongest brand equity among the non-profit organisations. This is correlated with increased public and private contributions and greater cooperation on voluntary work of many individuals and organisations. They are committed to a powerful mission, vision and strategy. Their fair goals allow the Red Cross’s workers to collaborate together to achieve their objectives. In addition, they have an outstanding social media strategy, allowing them to an unprecedented amount of public attention, aiming to build recognition in regard to its operations. A variety of stakeholders are liable for the Red Cross organisation.
But Red Cross society suffers from some weaknesses that affect their activity and the general public view. For last few years they gain negative publicity due to wrong use of funds. (Anna Staver, 2018) It is acknowledged that not all funds are adequately implemented. Furthermore, their serious budget deficits continue to suffer.  
But in reality Red Cross society has a potential for many new opportunities, above all, to grow. It seems that the organization forms strategic partnerships with other organisations with no political or religious connections. It is good, because I think, it tend to become more stable in time. As a result, they have the ability to innovate and to unite.
Their potential threat that they may face, it would be new more powerful and recently arising competitors. It is not logical to believe that everything goes on forever. If other humanitarian organisation manifest better community engaging practices they could be displaced or manifest meaningless activity.
5. [bookmark: _Toc59147511]Conclusion

Community engagement can take many forms and requires time and flexibility. It takes considerable effort to create confidence in relationships with people - and to find a number of ways to communicate with a mission, system, or a community of people. The greater the diversity of ideologies and backgrounds that influence the group's vision or development process, the more likely it is that even the most disadvantaged or most deprived individuals in the society can meet the needs and expectations to make project or the subsequent initiative. But it is worthy to do it in time and on right way.
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