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[bookmark: _Toc49198305]Introduction
Present employment world is very competitive, and organizations are looking for employees who are relatively versatile. For consistent personal growth and improvement, personal development plan plays a very important role. In any rehab, there will be various teams and if I become a team worker, it will be very effective for me as employer and employee. I will have to possess strong understanding about organization and planning, communication, leadership, teamwork, and so on. 



[bookmark: _Toc49198306]1. Reflective actions
Reflective account is the analytical practice of a specific experience that have been faced by an individual (Eisele et al., 2013). Here, I have experienced two roles where I have acted as an interviewee and interviewer. At first, I have played the role of interviewer where I have asked five questions related to the job role of Social Care. In questions, I have asked the interviewee questions regarding his capability toward achieving a specific job, strengths and weaknesses in various sections. On the other side, as an interviewee I have answered five questions related to the job role. At the end of this role play, I have asked the interviewee if he had any related question or not and vice versa.   
[image: Kolb's Learning Cycle · University of Puget Sound]
Figure: Kolb’s reflection model (Beausaert et al., 2013)
Here, I have asked many related questions to the interviewee such as how he can cope with the changing conditions. On the other side, I have also asked about the basis of the strengths and weaknesses that he has. I asked about his background and why did he chose  this job. In the reply, he has presented his point of view and mentioned about how these can make positive impact on the regular operations. When I played the role as interviewee, I was also asked with some relevant questions. First question related with my academic background and what makes me fit for the job role of assistant in a rehab. I was asked how I will be able to cover and tackle the delicate condition. 
Asking him about his strengths and weaknesses made me think about my personal strengths and weaknesses. At the end, I have raised some question about when I will receive a response about the job. From the experience, I have learnt that I will need to be even more presentable in any interview. Both as interviewer and interviewee, I will need to be more interactive. Effective interaction will surely improve and accelerate the quality of the process (Ireland et al., 2019). Following this, I have also learnt that pressure handling skill is very much needed for any job role. Every job has different kind of imposed pressure and pressure taking skill will significantly help to deal with the changing conditions. 
On the other side, I will also need to learn about how to work within a team. In any rehab, there will be various teams and if I become a team worker, it will be very effective for me as employer and employee. In the similar process, in order to be a better interviewer, I will need to do even more research about the questioning. I will have to ask about how I should cover the regular requirements and needs. So, if I am told to play the role as an interviewee again, I will strictly focus on the job role and I will also try to present information related to that role. On the other side, as an interviewer, I will require to ask some depth question to evaluate the interviewee effectively. 
It will also be supporting me to take part in the career development planning as well. 


[bookmark: _Toc49198307]2. Skills and knowledge
Present employment world is very competitive, and organizations are looking for employees who are relatively versatile. The versatile mindset and skill set will be possible when the employees are being provided with proper knowledge. In order to be an assistant in the rehabilitation center, I will require to focus on various skill set and knowledge (Evans et al., 2019). At first, proper communication skill is a mandatory issue. If the communication is not solid, it will create inconsistency within organization. Following this, I will also need to have the team working skills as it will ensure me to work within a team. When I am becoming able to work within a team, it will increase the overall effectiveness of the performance. 
After that, I will also have to possess the decision-making skill through the analytical abilities. Here, decision making skill will support to make good decisions regarding a specific condition. On the other side, I will have to possess the analytical abilities because it will be supportive for me to compare and analyze a performance from different viewpoint (Oermann, 2016). In the similar process, I will also need to mobilize the some of my knowledge such as having full knowledge about drug and alcohol. Once I am being able to possess this kind of knowledge, I will have enough ideas regarding decision making and team working. 
Apart from that, some soft skills such as numeracy, language and other skills will also be needed. I will have to possess strong understanding about organization and planning. If I am being able to organize and plan any specific role, it will be supporting me to carry my role as assistant in rehab in a better way. After that, I think that I should have ideas about problem solving (Schwartz and Bryan, 2018). In the organization, there can be various problems and these problems will have to be solved. As an assistant, I will need to handle the problems according to the merit of each problems. After that, I will also require to achieve the self-management and leadership skill too.
If I have better ideas about myself, I will be able to manage all of my abilities (Goble and Horm, 2018). So, if I possess these skills, I will be able to achieve the professional success in an easier manner.   
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Figure: Lifeline diagram (Author)

I am currently 30 years old and I have presented top four high and low points of my life. I have been finished high school at 18 years old, and I have tried to join at a University in Romania at 19 years, but after 1 semester I dropped from University because my father lost his job and could no longer support me financially. I also got rejected at three consecutive jobs at 23 years age. Following that, I have done some volunteering in a Care Home and finally found a job at 28 years age where I left another job at my 30’s due to sickness. These are low points of my life where I had experienced some higher points too. I also got a job of sales executive while I was 24 years old. I rejoined to same kind of job when I was 29 years old. At the end, I have joined UWSTD at the age of 30, when I decided to move to England. So, these are my high points of the life. 


[bookmark: _Toc49198309]4. Skill audit
Based on the research that has been done earlier, I will have to compare my present capabilities with the required abilities. Skill audit is used to practice and evaluation the skill of any individual from various point of view (Day, 2018). Here, the skill audit of mine is given on the following:
	Tasks
	1
	2
	3
	4
	5

	Communication skill
	
	
	
	· 
	

	Team working skill
	
	
	· 
	
	

	Decision making skill 
	
	
	
	
	· 

	Analytical abilities 
	
	
	· 
	
	

	Knowledge about drug and alcohol
	
	· 
	
	
	

	Numeracy and language 
	· 
	
	
	
	

	Organization and planning
	
	
	· 
	
	

	Problem solving skill
	· 
	
	
	
	

	Self-management and leadership skill 
	· 
	
	
	
	



**NB: On a scale of 1-5, 1 indicates very poor where 5 indicates very well. 


[bookmark: _Toc49198310]5. Personal SWOT analysis
SWOT analysis is a very thorough analysis on finding the strengths and weaknesses of an individual person (Rust and Ely, 2018). The application of SWOT analysis can play a very strong role in this process of personal development. The personal SWOT analysis of mine is given following:
	Strengths
1. I have very strong communication skill,
2. I can also make very quick decision whenever it is needed,
3. I am also very good at organizing and planning. 
4. I can work within a team to improve the performance condition. 
5. I am capable of making good analysis on something specific. 
	Weaknesses
1. I have very few knowledges about drug and alcohol related factors.
2. I cannot solve any problem as quick as it is required. 
3. I cannot manage myself and it is deteriorating my leadership potential,
4. I do not have enough numeracy and language skills. 

	Opportunities
1. I have strong opportunities regarding the training and other seminars that I can attend.
2. I have joined UWTSD and it will surely improve my employability knowledge and skills.
3. Government is offering various programs for skill development and I can get into these programs to improve myself (Janssen et al., 2013). 
	Threats
1. The business environment is changing very quickly, 
2. Competition for getting suitable job is very higher,
3. Coronavirus pandemic is hindering my different improvement opportunities, 
4. Changing skill requirements for different job are also posing threats (Janssen et al., 2013).



So, from the analysis, it is very much clear that I can have a lot of skills and opportunities. All of these skills and knowledge will have to be improved by introducing effective employment goals and objectives. 
[bookmark: _Toc49198311]6. Establishing the employment goals 
In order to establish the employment goals, I will need to set the SMART objectives. The application of SMART objectives is given following:
	Skill 
	Specific Objective
	Measures
	Is it Attainable?
	Is it Realistic?
	Time 

	Having knowledge about drugs and alcohol. 
	I require to learn about the bad impact of each and every kind of drugs and alcohol. 
	I will need to know about more than 70% of the drugs and alcohol. 
	Yes, I am certain that this skill is attainable because as an assistant in Rehab, I will have to deal with different parties who are induced by different drugs and alcohol. 
	It is a realistic objective because I will have to achieve this skill for my future career improvement. 
	This skill will be attained within 6 months.  

	Being able to solve problems quickly. 
	I will be able to solve all the problems with accuracy. 

	I am willing to solve at least 80% of the problems with zero defect.  
	This is an attainable objective because I will have to solve different problems in the rehab centers.  
	It is a realistic set of objectives because problem solving is needed for operational accuracy. 
	This skill will be attained within 6 months.  

	Being able to manage myself and being leader. 
	I am willing to be a leader by managing myself. 
	I will be successful at leading at least 25% of the employees in Rehab center. 
	As an assistant, I will have to instruct a lot of employees who are working. So, this is an attainable objective. 
	In the Rehab center, leadership and self-management are crucial for self-development. This is why, this skill is also highly realistic.   
	This skill will be attained within 6 months.  




[bookmark: _Toc49198312]7. Personal development plan
Personal development plan consists of all the basic prospects to improve a personal skill or competency (Janssen et al., 2013). So, based on the objectives, my personal development plan is mentioned following:
	Skill and knowledge
	Achieving the knowledge/skill
	Resources and support
	Success Criteria
	Targeted Date 

	I require to learn about the bad impact of each and every kind of drugs and alcohol. 
	In order to understand the drug and alcohol, I will have to attend seminars and training.  
	Financial resources will be needed for the seminars.  
	I will be able to identify 70% of the drugs and alcohol. 
	The intended date is February 7, 2020. 

	I will be able to solve all the problems with accuracy. 

	I will need to attend all the advanced training regarding the problem solving in scientific manner.  
	I can take the training from the Rehab Center or I can use my financial resources to attend training. 
	I will be able to solve at least 80% of the problems with zero defect.  
	The intended date is February 7, 2020. 

	I am willing to be a leader by managing myself. 
	I will have to attend the training program and seminar conducted by CQC. 
	I will require the recommendation from the Rehab home to take the training.  
	I will be successful at leading at least 25% of the employees in Rehab center.
	The intended date is February 7, 2020. 




[bookmark: _Toc49198313]Conclusion
I have experienced two issues where I have acted as an interviewee and interviewer. Both as interviewer and interviewee, I will need to be more interactive. In the similar process, in order to be a better interviewer, I will need to do even more research about the questioning. In order to be an assistant in the rehabilitation center, I will require to focus on various skill set and knowledge. As an assistant, I will need to lead the team toward the goals and objectives.
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