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Introduction
In this assignment I will evaluate the effectiveness of modern technologies within the workplace and I will explore social media as tool for marketing information gathering and communication within the workplace. I have also created my own professional online presence to illustrate and evidence my research.


Technology in the workplace
Technology has become in almost every activity in our day to day lives. From the moment we get out of bed our lives are being helped along by technology, weather its using your smart phone to wake up in the morning to using your Sterlite navigation system in your car to help you get to work.
Computers and technology allow for faster processing of data, easier retrieval of information and in some cases automation can reduce or replace physical employees. When people perform task manually it can be full of human error. When technology is used for repetitive operations, mistakes are reduced or eliminated, and the time it takes to complete is reduced.
As well as providing positive changes in our personal lives, technology has continued to disrupt traditional workplaces. Its allows us to have information at our fingertips to help businesses grow at a faster rate.
Technology is changing at a very fast. Companies need to keep up with the changing technology or they may see their business start to fail. Examples of business that fail due to not keeping up the technology advances are; Woolworth and Blockbuster. Both companies didn’t keep up with their competition so now the no longer exist on the high street.
Technology is revolutionizing almost every aspect of business life from the way people manage their work, to the way they network technology has changed the way we interact with our colleagues and other businesses. In the past, networking had to take place in person today people have the choice to connect with like-minded people from around the world thou social media site such as LinkedIn.
Technology has made looking for a job a whole different experience from twenty years ago, before then you required a newspaper and a lot of credit on your phone. Today all u need is an email address and a google search engine. Technology has made what used to seem impossible possible it allows for staff to work from home, making use of the internet, email and telephone rather than spend hours in traffic traveling to the office helping them make better use of their time. Staff members in different offices cities and counties can connect online regardless of distance and time zone.
Technology has also contributed to the development of new jobs that didn’t exist a decade ago. Jobs such as: social media manager// web analyst// blogger// uber driver the list goes on. As to be expected there has been a large increase in jobs focused on the developing new tech as well as maintaining and proving security for technological advancements.        

Cloud Storage

Cloud storage is a cloud computing model in which data is stored on remote servers accessed from the internet or cloud. It is maintained, operated and managed by a cloud storage provider on storage servers that are built on virtualization techniques.
Cloud storage is known as utility storage is known as contrast based on application and service delivery. Examples of cloud storage providers are Google drive and Dropbox and their features are as follows;
· Google drive
Google drive is a cloud hosting product from Google that allows users to store up 15GB of files and information for free with additional storage available for a fee.
	Plan
	15GB
	100GB
	1TB
	2TB
	10TB
	20TB
	30TB

	Price Plan
	Free monthy
	$ 1 99  monthly
	$ 9 99  monthly
	$ 19 99  monthly
	$ 99 99monthly
	$ 199 99monthly
	$ 299 99monthly

	Storage
	15 GB
	100 GB
	1000 GB
	2000 GB
	10000 GB
	20000 GB
	30000 GB

	Details
	Free plan.
	Annual Discount: 16%
	Annual Discount: 17%
	Annual Discount: n/
	
	
	



· Dropbox
Dropbox is cloud storage service that enables users to store files on remote cloud servers and the ability to share files within a synchronized format. Users get 2GBof storage space for free with additional storage available for a fee.
	Plan
	Dropbox Plus
	Dropbox Professional
	Dropbox Business

	Price Plan
	$ 9 99monthly
$ 119 00yearly
	$ 19 99monthly
$ 239 88yearly
	$ 15 00monthly
$ 180 00yearly

	Storage
	1000 GB
	1000 GB
	2048 GB

	Details
	
	
	



Electronic mail (Email)

Emails are an effective way to send a message or engage in two-way interaction. It has had a significant impact on my workplace since the late 1990s it was the first digital communication tool used by the bank and now globally the bank sends over one hundred billion emails every day Brynley-Jones,L 2016. 
Email offers the user the opportunity to communicate with everyone within the internal communication platform whilst also allowing them to communicate with our business partners and our customers on other platforms.
Some effects of email communication at work have been positive while others have detracted from the benefits of face to face communication.
The benefits of Email:
· Emails are delivered very fast (compared to traditional mail) 
· They can be sent twenty-four hours a day three hundred and sixty-five days a year 
· They are extremely cheap to send when using broadband.
· Users need little to no training to use it
· Files and images can be attached 
· Users can send multiple copies of a message to a group of people
· Users can request proof of receipt or proof of opening
The disadvantages of Email: 
· Both users must have an email address and access to a computer with internet 
· People sometimes often change their email address when they change jobs.
· You might have to wait a long time for a response
· People can waste company time send emails to their friends from work.
· Up to two third of mail sent is Spam
· Email attachments can contain viruses

Social media in marketing

Social media has been described in many ways by different authors and researchers. Some say that it stems from the early forms of interpersonal communication via email whilst others simply accept it as the most recent form of social interaction on social sites
Marketing on social media site like Facebook, and other networking site has become increasingly popular today. Over the years social media has changed from a place where people go check in and talk to friends and colleagues to the most important marketing tool for business not to mention the place where specialist and impresarios sign up to network.
Human beings are social creatures and these days consumers are taking part in a host of activities online from: consuming content, sharing knowledge, sharing experiences, sharing opinions and their involved in discussions with other consumers.
Virtual communities have developed with the growth of the internet a virtual community is a social network of individuals who interact though specific social media. Today online social networks can have the power to affect consumer purchase decision (East, Wright, Vanhuele,2008)
Marketing departments should pay special attention to the new generations behavior and attitudes to towards social media applications and how customer are engaging in such systems. This is because a deeper understanding of the usages patterns of social media platforms could help organizations to formulate a clear idea about future customers perception and behavior towards their organizations and their brand identities.
Most organizations all around the world have started thinking strategically how they can benefit from social media to make sure they reach their customers as well as contributing to their customer experience compared to traditional communication platforms (ie; TV radio and newspapers) social media represents a more innovative and cost-effective communication channel providing customers with high interactivity and indivualisation.

 Social media in communication

Social media have currently become an important communication channel in all counties where internet is freely accessible. In general, social media is considered a powerful tool for companies to maintain relationships with their customers so that they get their feedback and promote their products and services which is all positive however if a customer shares negative feedback it can be very damaging to a brand. Word of mouth marketing is not new however technologies and web 2.0 social media applications have made it easier for messages to go viral. 
Social media provides an unparallel platform for customers to publicize their personal evaluations of purchased products. This is considered as word-of-month communication which is a major part of online consumer interactions particularly within the environment of online communities.

My online presence

I have created an online presence on Linkedin. Likin in is a business and employment-oriented service that operates via websites and mobile apps. It was founded on 28th December 2002 and it was launched 5th May 2003. It is used for professional networking including employers posting jobs and job seekers posting their cvs. Linkedin allows members to create profiles and connections to each other's in an online social network which may represent real world professional relationships. 
I created my Likinin account to illustrate how easy it is to create an online presence to promote ones self or business. Not only does it help employers find me it will aid me when deciding to move on from my current role to know what available for me.
My Likinin account is available at:  https://www.linkedin.com/in/marilyn-taitt-22563316a/*

                               [image: ]
  

Conclusion

Technology is an important part of any business, it has improved our life's no one can argue with that. It is so important that companies always assign part of their budgets in technological investments. 
There are some negative effects that come from using modern technology at work. And some will say that the good outweighs the bad however companies should be aware all effects when considering a change of process. The negative effects could be unemployment due to machines and software solutions being able to do the jobs of people. Another negative is over dependence on technology. Problems happen when technology breaks down and work grins to a holt because people become reliant on the technology that they don’t learn how to do the task manually which results in the loss operation time. As a manager it is important to make sure that your staff are prepared for the possible break down of equipment.
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