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Role and Responsibility of a Care Support Worker in Dementia
1.1 [bookmark: _Toc695233283]Introduction          
This report is about the role of care support worker in Health and Social Care working with dementia. It discusses the importance of providing safe, respect and support for individuals with dementia. It highlights how to improves the quality of life by understanding the condition and promoting dignity and independence. It also discusses three key skills required in dementia care communication like active listening, empathy, and patience. Some strategies to improve these skills are also mentioned. This topic is related to my current job, as a Carer Support Workers. It enhances my knowledge, strengthens my abilities, and supports my professional development in Health and social care. 

[bookmark: _Toc1915621813]2 Care or support worker in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Care Support Worker in Health and Social Care 

The Care Support Worker role is vital within adult social care because it enables people who draw on care and support to live safely, independently, and with dignity across different settings, including their own homes and residential services. It provides essential day‑to‑day assistance that helps individuals manage personal care, daily routines, and emotional wellbeing. Care Support Workers also uphold person‑centred practice, ensuring that everyone’s rights, preferences, and independence are respected. Their contribution directly influences the quality of life, safety, and autonomy of the people they support. According to GOV.UK, key responsibilities include supporting personal care, promoting independence, monitoring health and wellbeing, communicating effectively, reducing the likelihood of abuse, and working collaboratively with others. To carry out these duties, workers must demonstrate strong communication, empathy, patience, reliability, and the ability to work in a person‑centred and inclusive way. The Care Support Worker role is vital within adult social care because it enables people who draw on care and support to live safely, independently, and with dignity across different settings, including their own homes and residential services.
 This role is important as it provides essential day‑to‑day assistance that helps individuals manage personal care, daily routines, and emotional wellbeing. Care Support Workers also uphold person‑centred practice, ensuring that everyone’s rights, preferences, and independence are respected. Their contribution directly influences the quality of life, safety, and autonomy of the people they support. 
According to GOV.UK, key responsibilities include supporting personal care, promoting independence, monitoring health and wellbeing, communicating effectively, reducing the likelihood of abuse, and working collaboratively with others. To carry out these duties, workers must demonstrate strong communication, empathy, patience, reliability, and the ability to work in a person‑centred and inclusive way. They also require knowledge of safeguarding, mental capacity, infection control, equality, and health and safety.
Overall, the role is essential because it combines practical support with compassionate, skilled practice, ensuring individuals receive safe, respectful, and high‑quality care that enhances their daily lives.
[bookmark: _Toc1426973069]
2.2 Explanation of Most Significant Skills Needed for [INSERT YOUR ROLE HERE] in Health and Social Care


When a Care Support Worker lacks strong communication skills, the person living with dementia is at greater risk of confusion, distress, and unmet needs. Dementia affects memory, language, understanding, judgement, and behaviour, meaning individuals already struggle to process information or make sense of their surroundings. Without clear, calm, and adapted communication, instructions may be misunderstood, leading to anxiety, frustration, or refusal of care. A worker who cannot communicate effectively may also overlook important behavioural signs—such as agitation, withdrawal, or changes in mood—which often indicate pain, discomfort, or emotional insecurity. This increases the likelihood of unsafe care and unmet needs. Poor communication can also make the carer appear rushed, irritated, or dismissive, damaging trust and emotional safety. Over time, the individual may withdraw, resist support, or experience a decline in wellbeing. Effective communication is essential used for maintaining dignity, comfort, and person‑centred dementia care, NHS (2023).

When a Care Support Worker lacks empathy, the person living with dementia is more likely to experience emotional distress, confusion, and a reduced sense of safety. Dementia affects communication, memory, mood, and behaviour, so individuals rely heavily on carers who can understand their feelings and respond sensitively. Without empathy, a worker may misinterpret behaviours such as agitation, withdrawal, or fear as deliberate non‑cooperation rather than signs of unmet needs. This can lead to task‑focused care, frustration, and interactions that feel cold or dismissive. Kindell et al. (2025) emphasise that high‑quality dementia care depends on relational, sensory, and emotionally attuned practice, where workers “tune in” to the person’s emotions and lived experience. A lack of empathy prevents this connection, making the person feel misunderstood or unsafe. Over time, this can damage trust, increase resistance to care, and negatively affect wellbeing and dignity.

Patience is a crucial skill in dementia care, and when a Care Support Worker lacks it, the person with dementia is more likely to feel overwhelmed, anxious, or resistant to support.
 Because dementia affects memory, understanding, communication, and behaviour, individuals often need extra time to process information or respond. If a worker becomes rushed, irritated, or forceful, the person may feel pressured or frightened. Kindell et al. (2025) emphasise that high‑quality dementia care relies on workers being able to “tune in” to the person’s pace, emotions, and sensory experience, which requires calm, patient interaction. For instance, if someone hesitates to stand because they feel confused or scared, an impatient worker might insist or pull them up quickly, increasing distress and risk. A patient worker instead pauses, reassures gently, and gives the person time to feel ready, which supports cooperation and emotional safety.
Therefore, patience enables person‑centred care by helping workers respond sensitively,
maintain dignity, and create a calmer, more trusting environment.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for a Care Support Worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for a Care Support Worker 

Firstly, improving communication in simulation exercises, and learning about the person’s life history to personalise care. Workers can also use validation techniques, acknowledging feelings rather than correcting inaccuracies to show emotional understanding. For example, a person with dementia wanted to go home, although it is her home. The carer should not correct or challenge but instead provides assurance and acknowledge her emotions or feelings. By doing this, the carer helps to reduce anxiety and build trust, promote sense of assurance which is very essential to person centred care.
Thirdly, patience develops through self‑awareness, experience, and calm responses to challenging situations. Carers learn to manage stress, use slow routines, allow extra time, and apply de‑escalation techniques. Mindfulness and supervision also help them stay composed. For example, if an older person refuses medication, the carer remains calm, communicates gently, gives time to process, and tries again later. This respectful approach reduces anxiety and supports cooperation.
 in dementia care requires learning how to adjust language, tone, and non‑verbal cues to meet the person’s cognitive needs. Workers can develop this skill by practising short, simple sentences, using visual prompts, and maintaining eye contact to support understanding. Training in active listening helps workers recognise when behaviour communicates unmet needs. Reflective practice, reviewing what worked and what did not strengthen communication over time. This strategy supports the GOV.UK expectation that Care and Support Workers communicate clearly, calmly, and respectfully to reduce confusion and distress. For example, elder wanted to go to the toilet. The carer or support worker should speak clearly, simple, calm, and gentle tone, it also important to noticed non-verbal cues such as agitation or body movements as the individual may find it hard to express their needs.
Secondly, empathy improves when workers deepen their understanding of how dementia affects memory, emotions, and identity. Strategies include completing dementia‑awareness training, engaging in simul in simulation exercises, and learning about the person’s life history to personalise care. Workers can also use validation techniques, acknowledging feelings rather than correcting inaccuracies to show emotional understanding. For example, a person with dementia wanted to go home, although it is her home. The carer should not correct or challenge but instead provides assurance and acknowledge her emotions or feelings. By doing this, the carer helps to reduce anxiety and build trust, promote sense of assurance which is very essential to person centred care.
Thirdly, patience develops through self‑awareness, experience, and calm responses to challenging situations. Carers learn to manage stress, use slow routines, allow extra time, and apply de‑escalation techniques. Mindfulness and supervision also help them stay composed. For example, if an older adult refuses medication, the carer remains calm, communicates gently, gives time to process, and tries again later. This respectful approach reduces anxiety and supports cooperation.

 
[bookmark: _Toc1799977123]4 Conclusion

[bookmark: _Toc1911583216]In conclusion, Care or Support Workers play an essential role in supporting people living with dementia, and their effectiveness set out by Skills for Care (2025) and the GOV.UK role category. It also relies heavily on communication skills, empathy, and passion. Effective communication helps workers adapt their approach, reduce confusion, and provide reassurance as individuals experience memory loss and behavioural changes. Empathy enables workers to understand emotional needs, respond sensitively and build trusting relationships. Passion drives commitment, patience, and consistent person‑centred care, even during challenging moments. Together, these three skills ensure that support is delivered with dignity, respect and genuine human connection, improving wellbeing and quality of life for people with dementia.
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