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Hello, my name's Holly and I am the designated committee member who has been asked by Claire to attend this meeting. I have been asked to organize a meeting with parents and or guardians of the children within the setting to help gain further feedback on how they feel the quality of their children’s well-being and care and development is being met and that the meeting was an opportunity for them to raise any issues or concerns they may have as well as promoting the positive feedback on how the setting is run. 
I would like to firstly state that to adhere to the guidelines of the Data Protection Act 1998 and GDPR I will be unable to provide any details on any member of the meeting such as their names or the name of their child (Wilkinson, 2025).
I consulted with the members of the meeting by asking for their opinions and views on the four key areas of the Self-Assessment of Service Statement which are well-being, care and development, environment and leadership and management. I asked if any of the four stood out to them if they had any feedback they wanted to share. 
The first point that was raised was in relation to the environment. There was a lot of positive views from the environment such as they felt as though their children really enjoy all the resources and materials that are on offer within the setting, they feel as though the environment is very welcoming and nurturing with a range of visuals and a lot of color throughout the room and that their children often come away from the setting with a range of stories to tell about all the different toys they have played with and often ask parents if they can have the same or similar toys within their home environment as they enjoy them so much. However, some concerns were raised about the outdoor environment of the setting. They felt that from the photos that are sent home of the children that the quality of the resources and the opportunities for the children to learn and to promote enjoyment in physical activity were poor. As we know as part of the Curriculum for funded non-maintained nursery settings ensuring that as a setting that we can provide those resources and tools that the children need will aid in promoting the children’s development and awareness of their fine and gross motor skills as well as allowing them the opportunity to manage risk and to plan and make decisions. (Welsh Government, 2024). 
A number of the parents are self-employed tradesmen who have offered materials and loose parts such as wooden pallets, old tyres and any other materials that they can get their hands on. They are very willing to donate these to the setting. I have also conducted my own research and according to the Welsh Government (2023) there is The Childcare and Early Years Small Grants Scheme (hereafter referred to as ‘the Grant’) that can potentially provide Childcare providers registered for 16 to 29 places a total of £15,000. So, Claire, if you need any assistance with the application then please let me know.
Another point that was raised was with regard to staffing and the staff within the setting. All the parents had unanimously agreed that the staff are doing a fantastic job in ensuring that the quality of the children’s well-being is met to a high standard and that the children are very happy, secure and content within their care. However, the issue was raised with regards to the rotation of the staff within the setting. Some of the parents felt as though their children had found it confusing and unsettling that there is a wide rotation of staff as there seem to be no set shifts for the staff therefore the routine for the children can be changed without any notice. 
I have researched into the Care Inspector Wales Self-Assessment of Service Statement that was from the year 2024 that highlights that Carmarthenshire had 225 staff that were on less than sixteen hours per week contract. (Care Inspector Wales, no date). This would result in there being the need for multiple members of staff per setting to fulfil the settings working hours. Perhaps looking at the staff rotas and conducting a staff meeting to see if there are any members of staff who would be willing to commit to set shifts or set days each week. I feel this way then the quality of the care would be increased as the children would know exactly which members of staff are to be looking after them on those days rather than having one member of staff one week then someone else the following week. I feel that this would provide not only the children with some reassurance but also the parents. I do, however, understand that there are times such as annual leave or sickness that could affect this, but it would be worth consulting with the staff to see if this is something that they would be interested in.    
There were no concerns raised with regards to the well-being and care and development areas. Everyone felt as though due to the setting promoting a child-led approach that the quality of the care that is provided for their children and the way in which their children’s development is being met is of high quality and that they would like to take this opportunity to express their thanks and appreciation for the hard work that all staff at the setting do to ensure their children are cared for and that their well-being is always of high priority and importance. 
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