Recorded Notes
History Of Penderyn
This connection highlights how the traditions and skills developed in Swansea have influenced the whiskey-making process at Penderyn, contributing to its unique character and quality.
Customer Satisfaction
engagement- by creating interactive experiences, allowing visitors to actively participate in activities like distillery tours and local workshops.
Virtual experiences- enhance customers satisfaction by fully engaging visitors in the local culture and environment.
Insight- Provides a deeper understanding of the production process and the craftsmanship involved in creating their products while fostering a greater appreciation by connection them closer to the whiskey and brands heritage.
Mine walk- offers a unique glimpse into the region's mining heritage. Allows visitors to connect with the historical context of the Swansea and understand how mining has shaped the local culture and economy.
Sustainability 
There is a growing emphasis on eco-friendly practises. Customers increasingly prefer brands that demonstrate a commitment to sustainability, such as using renewable energy sources, reducing waste, and sourcing local ingredients.

