Explore the necessity of maintaining Professional Standards within the police service by considering the impact of the Code of Ethics, and the Standards of Professional Behaviour. 

This essay will be exploring and understanding the necessity of maintaining Professional Standards within the police service, considering the impact of the Code of Ethics and the Standards of Professional Behaviour. 

Starting off, the college of policing states “The principle of policing by consent relies on the trust and confidence that the public has in the police service and the wider law enforcement community.” To keep that trust and confidence, the professional standards department can play a huge role in that (College of Policing, 2022). The areas that professional standards consist of are, vetting, complaints and misconduct, governance and counter corruption. 
When the public complain about any policing staff, the professional standards department are responsible for that investigation, however allegations such as misconduct that involves police officers and special constables is a more serious allegation and that is then investigated (Dyfed-Powys, 2022). 
Following on, anyone that works in policing within England and Wales, the Code of Ethics is vital. In 2014, the college of policing produced the code of ethics. For everyone that works in policing, the code of ethics sets and expresses the exemplary standards of behaviour. For everyday decision making, the code of ethics is a supportive and positive framework (College of Policing, 2014).
The importance of the Code of Ethics is to ensure that all policing staff have the support and knowledge to provide standards of the highest during the officer’s service towards the public and expectations of this are made clear and what the consequences are if the expectations are not met (Assets, College of Policing, 2014). 
The standards of professional behaviour and the policing principles include the code of ethics. It is crucial that all student police officers can understand the code of ethics because in police work, it relates to all jobs within the police (Blackburn et al. 2022, p.77).  
The nine policing principles include accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness. The nine principles highlight and strengthen the current regulations and procedures for making sure the standards of professional behaviour for all police staff and police officers. If there is ever a member of the public that feel that the expectations have not been met, there is a system in place now to respond to. (Assets, College of policing).
Dame Shirley Pearce states “Over the next few years these actions will start to have a significant impact on the professional support available for all working in policing.” 
Policing can be extremely challenging every day and hard decisions are made all the time. During these situations, it is imperative that officers use and consider the ten standards of professional behaviour when they are dealing with the public. The ten standards of professional behaviour are something that every trainee and police officer must uphold. 
The standard of professional behaviour includes:
Honesty and integrity which means officers must not take advantage of their job role and always stay honest and act with integrity.
Authority, respect and courtesy, treating the public and co-workers with respect and courtesy. 
Self-control and tolerance, something all police officers must have. Respecting the rights of individuals is something that a police officer must do and not abuse powers of authority. 
Equality and diversity: discriminating unlawfully or unfairly is something a police officer cannot do. They must act with impartiality and fairness. Use of force can only be used if the situation requires it and it is necessary. They must use proportionate and reasonable force only. 
Orders and instructions, police regulations, force policies and lawful orders are something police officers abide by and giving and carrying out lawful orders and instructions.
Duties and responsibilities, whilst performing duties and responsibilities, officers must be diligent. All officers have responsibility to correctly cooperate when there are investigations or inquires, participating truthfully and professionally which is expected from a police officer when called as a witness. 
Confidentiality, disclosing information only in police duties is something police officers must adhere to and treat delicate information with respect and sensitivity. Fitness for duty, being fit to carry out responsibilities when on duty.
Discreditable conduct, whether an officer is on or off duty, they must behave in an appropriate and respectful manner. This means that any inappropriate behaviour does not bring disrespect to the police service or challenge public confidence in policing. 
Challenging and reporting improper conduct means that reporting, challenging or acting against the conduct of work partners is something officers must ensure (Blackburn et al. 2022, p.78). 
Depending on the police staff showing the highest level of personal Professional Standards of Behaviour, the public’s confidence depends on that. The standards suggest the expectations that the police service and the public have of how the police staff should perform. The standards enable and reassures the type of behaviour a police officer is acceptable and unacceptable (Local Government Association, 2008). 
The police force has a responsibility to the public to ensure that their individual needs and beliefs are supported. Preventing crime and protecting the public is something every officer has a duty to do.
The code of ethics is there for the people who work in policing to behave in a manner that will be able to gain the trust and support of the community. The code of ethics assists all officers and trainee officers to make sure they are doing the right thing when they are faced with difficult situations. The code of ethics is there to support and guide policing staff (Assets, College of Policing, 2014). 
There are times where there can be breaches of the code. Depending on what the breach is, minor breaches of the Code can simply be dealt with through a group challenge or colleague in your force. There are different actions that exist, depending on the type of unprofessional behaviour has been made.  In worst cases, breach of the code will sometimes require formal action from the officer’s force (Assets, college of policing, 2014) 
To understand the level of professionalism that should be shown and what should be expected from the police force will give the public more trust and confidence. It gives the public reassurance that the police cannot or should not abuse their powers, and they must always take accountability for their actions. They should always treat people in the right way, no matter what their beliefs are, they should always be fair. 
 Sometimes, on some occasions, some police staff may not act in the correct way, for example, they may use their powers in the wrong way and in turn, this can look bad on the whole police service, and this would then discredit the force and give less confidence to the public and they may feel they can no longer trust the service.
The code of ethics and the standard of behaviour reassures the public and promotes what is expected of the police force and officers that are dealing with a situation. Officers are there to protect the communities and help stop antisocial behaviour and crimes. Every member of the police is responsible to their own actions and behaviours. Officers must be self-aware and be confident in what they are practicing. 
As a member of the police force, not only is it expected to behave in the correct way when on duty, but also when you are off duty, you also have the right to report anyone that you suspect to be breaking the law, causing a disturbance or damage or acting in a way that has a cause for concern. 
All these standards are in place to protect everyone’s welfare. Knowing that there is a policy in place to ensure that the right thing is always being done and that if the public believe that they have not been treated fairly or in the correct way, that they have something to look at to get some advice. That if they are not quite sure if they were treated appropriately, they can investigate it and get advice on who to speak to. Being able to feel that they have been listened to and that they have been treated accordingly is why the code of ethics and standard of behaviours have been put in place.
The impact of the code of ethics and standards of behaviour is there so that all police officers and police staff are aware of what they must abide by in order to fulfil their duties. This is set out information that is available for members of the public to access and reminds everyone of how police staff should perform. The GOV website states, “the college of policing has also launched an online video of frontline officers and police staff talking about the importance of the code of ethics and what it means to them.” (GOV, 2014).
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