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Introduction
A reflection report is not just a learning process about a specific topic but is also a development and contribution activity as we are contributing with our new ideas ,we are relating our opinion regarding a specific subject .We can also call it as an innovative process. Reflection is a complete way of learning where we can learn and gain different types of information regarding the topic we are working on. This type of report enable us to understand deeply the subject to pretend that we are a part of the project and make us act as we are deciding how the thing will go inside the company.
Community engagement is a long work proccess where  public bodies are building working relationships with community groups. Good community engagement is where all  needs  and issues are well processed  and are resulting positive changes. It is very important to maintain good relationships with the stakeholders as they are every company’s assets, without stakeholders the company will cease to exist, so this reflection report will help me to improve my knowledge about community engagement process and its benefits to society.


























Reflection
To be reflective means to wander through what you have learned and where you have been and try to make some sense. Being reflective means for me a better understanding of what I have learned from my previous report and perceive deeply into community engagement process I was relating during my project.
Reflection  encourages complex and insight  learning. We foster our growth  by controlling what we are learning.(Arthur,L2008, Learning and Leading with Habits of Mind.)
Going through what I have learned I realized that community engagement is one of the most important things when creating and building a business, it gives me enough knowledge to understand that community plays an important role in building relationships with stakeholders and controlling their actions. Reflection involves experience from previous learning outcomes, it reflects emotional ,visual and tactile information .
Community engagement helps to understand better what does employees and other  stakeholders expect from the project they are involved, it gives a chance to find the way to communicate to them  and offer them the opportunity to express their opinion and raise their issues. In my previous report I was able to determine what does a company needs to do to maintain health and safe relationships with stakeholders. Also I had a chance to understand that from the very beginning all the companies needs to understand how important is to invest money in employees trainings as employees are the most important assets in every company’s life. In addition I can say that that I realized how major is for this project to create different types of programs that involves participation of each employee in part ,in this way all the stakeholders feels comfortable and fully involved in the project. I also discovered that INDITEX company  are daily working on Human right policies so that all people rights are respected and all their issues and problems are heard. I was capable to find out that company are flowing all the community engagement standards, stages and principles in order to maintain health and friendly environment for all participants that are involved in the project. In this context  I understand that working with people is not a easy job ,it is very difficult to approach everyone because everyone has different expectations ,different lifestyle , different opinions and different needs and that is why  it is prime to understand what they  want and expect from the project. They need to be listened and they need to feel that company cares about them and offer to them equal chance to everyone to grow up. Without stakeholders all the companies  are empty, no companies would survive without employees as they support the main project activity.



Description

I will try to give a image to what I experienced during my research on previous report, I will relate what exactly I paid attention to and what did impressed me most of all.
Community engagement describes the cooperation between local , regional, national ,global communities and institution of higher education. The main reason is the mutual exchange  of resources and knowledge in a context of reciprocity and partnership. The point of community engagement is the collaboration between public and private sector  and to engage citizens  with democratic values and responsibility. Collaboration require a good level of understanding  of what is that mutuality and reciprocity.(J. Sachs. L. Clark, 2017,Learning Through Community Engagement)
 So going through my community engagement project I want to  list the action Inditex company did for their stakeholder for example  the company set plenty of objectives in order to protect them and offer them all the conditions they need in order to give to company as much ass possible. Inditex set as an objective regarding customers to provide them a rapid answer to their demand and to offer them the best customer service protecting their personal data and privacy.
Suppliers are also very important stakeholders for company and they are protected  by law as company are following human and labour right. Furthermore there is a Code of Conduct for Suppliers and Manufacturers and company is using this Code of Conduct as a guidance to make sure all the suppliers are protected by law.
This Community Engagement project is helping me to develop my knowledge , skills ,my communication skills. It help me to understand how prime is it to be involved in the community and what results should I expect after applying al the community engagement stages, standards and principles. This project is changing me as a personality and is teaching me to act as a responsible representative of the company, and I find it very interesting and exciting because it is very nice to know when company’s success depends on me on how efficient I apply in practice my knowledge and abilities.

In my work I will reflect my feelings and opinion using “Gibbs Reflective Cycle” This method of reflection involves six important steps ass:
1.Descrition
2.Feelings
3.Evaluation
4.Analysis
5.Conclusion
6 Action Plan
In the Description stage I related what happens during my project.
Feelings stage includes my opinion on what I was feeling and thinking about this project.
Evaluation stage will  include what was bad and what was good about the experience I had while working on community engagement project.
Analysis stage is also very important as I will speak more about what sense can I make of the situation.
In the Conclusion stage I should be able to say what else could I have done in order to improve my skills and knowledge regarding community engagement.
And the last stage is Action Plan and it will relate about what would  do if it arose again.

























Feelings
When I choose  the research topic I was quite enough excited from the very beginning because Inditex Company is actually impressing me in the way they are working and acting and I was very happy to go through their strategies and to understand how they reached the success . At the same time I was feeling that I am not enough experienced to create community engagement project based on the research of Inditex Group because written report must be well structured and needs to make some sense. The good thing that happened to me is that I gained a lot of skills and experience after I finished that project, I became more confident as I had access to internal company’s documents and annual reports. Another feeling I had while doing my report was anxiety  because  my project was mostly based on annual report of Inditex Group.
One important thing I noticed  that my feelings was evaluated from strong anxiety and disturbance to proudness of myself, I feel proud of myself because I finished that project and I discovered a lot of usefull tips for my future job. I do understand that my work may be not perfect and now I am not underestimating myself I just know that I have to grow up ,I need to learn more and to make more effort in order to get the maximum confidence.




Evaluation
In the Evaluation stage I realized that I did a good choice when I chose Inditex 
Group company as a topic of my research ,this is because I think I found quite  enough information regarding this company. 
Talking about positive things that happened to me is that I learned how to keep the patience when needed as to write a report is not a easy job and it require more then one day of work, it includes hard and effective research that cannot be done as quickly as I thought.
Another good thing is that when I uploaded my work  to moodle  it resulted only 1 percent of similarity.

I was also experiencing difficulties when I was trying to formulate my ideas and build the community project because English language is not my first language and it made me feel unconfident I was scared that my ideas will sound nice and no one will understand in a proper way what I was actually about to do.




Analysis
In the analysis stage I am supposed to analyse why did the thing go well or why it didn’t go so well and also I ma supposed to understand what type of knowledge helped me to understand the situation. 
In my mind I think that customers service experience helped me a lot as I worked 3 years as a senior cashier and I perfectly know how to approach the customer and what does they expect from me and the company, I know how to find the way so they don’t get angry when we have to refuse to offer them something they are asking for.
Community engagement is compared with a challenging profession that involves assistance and managers potential.(A. Connor, 18 Rules of Community Engagement, May 2009)




Conclusion
 In conclusion I need to say that the most difficult thing was to find relevant sources of information and to reference them properly following Harvard referencing Guide. But I think its ok when I don’t know something as  I am learning now and I am getting more and more experience on how to write and how to relate my ideas properly.




Action Plan 
Action Plan is the last stage of the Gibbs Reflective Cycle where I need to presume what I would do if I had to repeat the same experience and I would do differently.
If I would have to do that report again I would give me more time to find the most relevant  information, by me it wasn’t enough time  and I had to rush a little bit but it doesn’t mean I didn’t spent enough time on it. Just for the future reports I know what I need exactly to do and how long time I need.
What else differently I would do is that I would do more research  based on books rather then using articles or reports. Books I think provides most relevant and credible information.






Conclusion
Learning is a not a emotion free activity. Stresses are a part of the learning activity and it involves changes of our personality and  is also called our personal becoming. During learning process we need to expect emotional changes ,obviously emotions can positive and negative as well. We can feel frustration while learning and it can cause block to creative thinking .(A. Brockbank, I. McGill and N. Beech,”5 Themes of Reflective Learning”,2002)
 Reflective Report is a report that involves reflection upon your action and experience and I want to say that this type of report make me overthink about what I do wrong and what I do right and make me feel better what I was relating about. I am glad that I was given the opportunity to create a reflective report as I have never done this before and I am very happy that I manage to do this.
I hope that my future reports will be much more better . This report made me to understand what type of weaknesses I have and what strengths I have.
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