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The aim, focus and the understanding of the critical incident observed
 
The case study in which this essay is going to be evaluating a critical incident which took place in a year four class setting using Tripp’s (1993) critical incident methodology. Tripp (1993) developed one of the twelve pedagogical theories as critical incidents take place in a classroom and it then gives the chance to reflect on the situations which take place in the classroom and it allows teachers to then develop their own professional judgements and practices in which they observe on a daily basis. Over the years there have been developed definitions of critical incidents and definitions with different meanings. Critical incidents have different meanings when relating and reflecting on different aspects, for example in crime it is a different meaning to how it is defined in teaching and how teachers evaluate a critical incident. Moreover, a critical incident can be deemed as personal to an individual or a group of people to how they deem it as a meaning. The wider picture of what critical incident means is the perception of it being a problem or a challenge in a contextual way in a different setting, (Joshi, 2018). With research being developed, Tripp (1993) definition of a critical incident is the most commonly used one as he stated that a critical incident was an interpretation of the significance of an event by making a judgement to what extent an event has taken place, an example of this in a classroom would be someone turning up to class late would cause a general disruption in the classroom amongst the teachers and peers. Being able to observe a case study will help in the future with putting reflective practice in place, although I was not taking this class, it allows me to put in practice and learn from watching the critical incident and can help me overcome having this incident in my own classroom. Being able to observe a class before going into practice allows you to reflect on the way you want the children to learn from you going forward. 
  The case study in which the critical incident was observed was a mainstream school that has mixed abilities in the class as well as individuals from different backgrounds. On the whole the class was a normal size class of twenty-three children who all had different abilities due to there being a teacher assistant in the classroom to help alongside the individuals who had additional learning needs so that the teacher could perform a level of learning which was capable for each student. As it is a year four class the teaching will be guided for progression step three, but the teacher in this classroom has a gold, silver and bronze system in place which allows the children to do work which they are capable of completing or capable of completing with some assistant from the teacher and the teaching assistant present in the classroom. This then allows the children who are more capable to progress onto the next progression steps in which the welsh curriculum strives to achieve but also allows the children who need that extra help to push themselves to move from bronze to silver and see it visually, (Welsh Government, 2011). The critical incident which is going to be focused on within this essay is the use of hands up when children are in need of help and if different learning strategies, transitions and social learning all effect and help with the development of a child in a classroom. 

Literature review with links to the critical incident 

When evaluating the critical incident which has been observed, reflecting on literature which supports the incident is a key aspect due to knowing the reasoning behind the aspects of which will be going into detail with the case study. Transitions are a key aspect of the case study which was observed due to ‘child A’ not being in the class long as he had moved school so therefore having to adapt to a new way of teaching and learning can be challenging for a child. The way a child develops is critical when it comes to being in a classroom due to them being able to identify their identity, roles and relationships whilst becoming a child who is being taught in a school. Every school may have different expectations so therefore a child adapting to the new environment can be challenging as they need to build up new relationships, make themselves familiar with the topics in which a school uses to teach the curriculum alongside identifying how their new classroom works, (Fabian & Dunlop, 2006). Although ‘child A’ has come from another school, there are adaptations which will need to be made as every classroom works differently as well as schools having different behaviour attitudes and expectations, (Margetts, 1999:2). The children who are seen to suffer more with transitioning are the children who change schools on a regular basis as they cannot get into a positive routine and therefore this can then lead to them having a negative relationship with school and can even turn to them having mad mental health as it could lead to anxiety with being in a new classroom, (Freud, 2020). The new Welsh Curriculum tackles the four purposes and sets high expectations for every child and young person to fulfil their well-being and to be able to create their own techniques for coping mechanisms, (Gov.Wales, 2015). Furthermore, there have been twelve pedagogical principles put in place to ensure children in Wales are looked after when they are in school fairly.  (Welsh government, 2023). 
   As well as transition being a key role of children developing and changing schools and classes, being able to create positive relationships amongst peers is key to the health and well-being of a child who has moved schools and is adapting to new strategies which they may have not experienced prior to moving schools. Children having ‘friends’ in school is not all about who they want to play with and spend time with but also is about who they feel that they can turn to for emotional support, it is key for children to form these relationships as it helps with developing their social skills, (Wang et al, 2019). Peer relationships in a classroom can be seen as positive and negative as it can sometimes turn to children influencing the wrong behaviour but turning it into a positive children tend to copy each other so therefore if there are positive peer relationships being created amongst the learners this can then lead to positive work being produced by the children, (Hartup, 1977). When observing the class, it was clear that ‘Child A’ was still adjusting to the classroom, but the main aspect with a child transitioning school is that they feel accepted by their new peers, that they are respected in the class, that they are included in the activities which take place inside and outside the classroom as well as being supported by their peers in a new social environment can fulfil the child's sense of belonging in the class, (Baumeister & Leary, 1995). Linking peer relationships to Vygotsky’s theory where he believes that cognitive development is implemented by being socially interactive with peers who are more knowledgeable and will help make the learning processes become a more of an effective way of interaction amongst peers in a classroom, (Vygotsky, 1978). 
    Transitions and peer relationships are a key factor for children developing when they are in the school environment but without being able to socially learn and socially interact there can be barriers in place which then can stop the child from developing. Bandura (1977), emphasises the importance of learning through five purposes; the first one being that the child learns through observation, a child learns through paying attention to their surroundings, he believes that a child learns through the process of retention and reproduction as well as the child being motivated. All five learning purposes intertwine to develop a child’s behaviour whether it be negatively or positively.   The Social Learning theory is a well-known and well-respected theory by many and aspects of a theory are always criticised or questioned by other theorists. In 1979, the Ecological System was developed from the social learning theory due to there not being any focus on the biological side to develop just the cognitive development strategies, (Bronfenbrenner, 1979). The way in which this theory works is that the people around you shape the way an individual thinks and responds, there are five ways in which Bronfenbrenner proposes this; the circle begins with the student, then develops into the microsystem which is the class, friends and family, it then develops into the mesosystem which is the relationship between the microsystem and the next step which is ecosystem which are aspects such as mass media, the following step is the macrosystem which are aspects like social class and values and the last step which ties them all together to create the ecological system is the chronosystem, (Bronfenbrenner, 1977). There are many theories to develop the understanding of learning theories and how a child develops through these processes, a few other examples are Bruner’s (1936) theory of learning and cognitive behaviour as well as Piaget (1936) theory of cognitive development.  
   Children in a classroom are stereotypically placed on tables of abilities and behaviour so that the teacher leading the class has the classroom organised in the way in which children who need that extra help sitting at the front, whereas the children who are more able sitting further away due there being more trust in those children. This relates to Vygotsky's theory of Sociocultural Cognitive Development as children whose cognitive development and learning ability can be guided and structured by the teacher if they are at the front. As well as the children being able to do independent learning but having the teacher at a closer distance encase of any problems which may occur to them. Independent learning is a journey in itself for a child especially those who are not cognitively developed or have lower learning ability, (Vygotsky, 1978). 



Critical incident observed

When observing a year four class, the critical incident which stood out was a child in the back of the classroom with their hand up during a set task and not getting the response from the teacher immediately. The background which was given about this child was that they had not long moved to the school and were settling into the classroom, although they were new, they had made friends in the classroom so was settling in as they would have expected them too. Therefore, the transition from an old school to a new school can be challenging for some children as getting into a new routine of a normal school day, how the classroom worked was something which they would get used to after a few weeks and months of being at the school. Each teacher usually has their way of getting the children to interact in a classroom during group settings as well as when the children are doing independent learning. The child which the critical incident is based on was sat on one of the back tables, which from observing would mean that he is a more able child when doing independent tasks but could they just be sitting on that table because they are new to the classroom and is sitting on a table which is to challenging for them so therefore would be unable to independently work, this information was not provided. The teacher had a sign above the whiteboard in the front of the classroom which said ‘C3B4ME’ and if you did not know what this meant then it could cause a child to struggle in the classroom and if this child has never used this learning strategy in their previous schools, then it will take some time to get used to it. Therefore, if the child had a fuller understanding and was comfortable using the ‘C3B4ME’ then their hand up would not have been up and waiting for attention for so long and could have gotten on with their work. 
   When observing the classroom different theories and methods were coming to mind with the way in which the child was developing after being told their background of being new to the new. Transitioning is the hardest and most challenging part of a child’s life, even going from year three to year four is a huge challenge but moving school then can have an even bigger impact on the child’s well-being and mental health when coming to a new school and having to develop new strategies and new ways of learning as well as making new peer relationships. This supports Fabian and Dunlop (2006) theory which suggests that transitions help develop their identity. This child may have identified himself differently in the old school compared to the new school but with updated information from the teacher the child was slowly finding his feet in the new class and new school. 
   Furthermore, creating relationships is always a challenging aspect of society due to knowing where you will fit in in society can create anxiety and confusion as to where you will feel most comfortable in creating those friendship relationships. For children, not being lonely in a classroom environment is key as being lonely can have a negative effect on their emotional well-being in the long run, (Wang et al, 2019). This all links with transitioning as if being from a different environment and trying to ‘fit’ in at the new school can always either cause trouble or can cause loneliness, so therefore it is the teacher and teacher assistants’ job to ensure that the new child in the class mixes with children and is not left out. Children learn from each other on a day-to-day basis so therefore looking for those aspects in children to see how they can create the friendship bond is then essential, (Hartup, 1977). 
   Every child develops cognitively and socially at different stages due to their surroundings and social class backgrounds, whether people agree or disagree there is some truth and some questionable aspects of theories to support and disagree. In the observation, the child was sat at one the back tables which is where the more able children sit to do their work. Looking from the outside and observing the child, he seemed as if he was more agitated and confused than the other children sitting on the table alongside him, the question being asked then was he sat there because he was new and made friends with the children on the table or was he capable of sitting there. After observing the child for a longer period of time it then came across as if he was able to do the work but just needed that extra support and understanding from the teacher to be able to carry on with the work set out. This has links with Bandura’s Social Learning theory due to the child observing the children in the class and then understanding that they need that extra support and guidance to complete the work set out, but because they are motivated to complete the work after that extra guidance from the teacher were then able to complete the work (Bandura 1977). 



Teaching and learning methods to support the critical incident

The main teaching and learning method which would be adapted to the child in my critical incident would mainly be either changing the seating positions in the classroom as the child needed that extra support. Therefore, the teacher could either change where the child was sitting to move towards the front of the classroom or placed next to another child so therefore, they could use the ‘C3B4ME’ method more effectively. Peer relationship again is so effective for children to work more efficiently with working together instead of relying on the teacher and teaching assistant once the teacher has explained the work which is being set out. With children working together they learn off each other and can help develop their knowledge and improve their literacy and communication and help develop their social skills from working independently instead of relying on the teacher constantly, (Hartup, 1977). As long as children do not just copy work completed by other peers, working and asking each other questions about work can be done effectively and efficiently. 
   Being in a year four classroom can mean that children may fluctuate between progression step two and three due to the abilities not all being the same, but being taught in the correct manner can then help progress the child. For instance, in the classroom in which I observed the teacher had a bronze, silver and gold traffic light method which can then be a visual sight for children to work their way up the ladder and can help push the children to strive to achieve success to their abilities. There are positives to reflect this as Bandura's social learning theory (1936) would say that with children following the five learning processes would aim to achieve as they observe the surroundings firstly and the last step being to motivate themselves to achieve, therefore meaning children observing the traffic light system will help to motivate them to get from bronze to silver or silver to gold. There can also be negatives towards traffic light systems in a classroom as children who develop later could be disheartened if their friend in a class is on a higher light than they may be. Bronfenbrenner’s ecological system theory would support this as children who have developed from different backgrounds may struggle in different areas and need extra support in those areas and topics but with traffic light systems could be seen as putting pressure on the children to achieve higher. A solution of traffic lights could be by just putting extra challenges out for children once they have finished their work as the children are then pushing themselves in a different way. 
   When being in a classroom setting assessment for learning is always subconsciously in the mind of a teacher due to discovering how to better educate the children to understand and achieve success in their own meaning. In the observation the child had only been in the school for a few weeks, this could then lead to the child then being at a disadvantage until he is assessed of where he is placed in the classroom. Assessments cannot be done individually as a test on a child when they are new to the environment due to that being unfair but when in a classroom setting indirectly speak to the child so there is some understanding of the child’s ability to the work being set out. This then links with the pedagogy which is linked to the critical incident of encouraging learners to take responsibility for their own work, this can be used to assess the learner and what they understand from lessons being taught in class. Additionally, pair work and group work can give some form of assessment for learning as working as a pair can show the reflection of their learning put together as well as being in a group can reflect and learn on the abilities of the group working together. 

Discussion following on and linking the critical incident with all information gathered

Following on from discussing the critical incident which was observed, linking it to the twelve pedagogical principles is vital as these are what teachers use to help ensure that children receive the best education to suit them. The critical incident which was observed links mainly to the pedagogical principle of ‘setting tasks and selecting resources that build previous knowledge and experience to engage interests’, as well as ‘being able to encourage the learners to take responsibility for their own learning’. 
   When using reflective practice from observing the critical incident moving forward into my own classroom, when having a new person in the class or even a new class of children go through the steps of how independent learning happens in the classroom and explain to them how they will be taught throughout the year so the children then have the understanding prior to the learning. As well as setting out a buddy system in the classroom can be used as a positive, this does not necessarily mean that they will be buddied up with their friends so therefore the children will then need to use their social development skills to socialise and ask for help of other children who they may not have asked. When looking into the critical incident and picking out the weaknesses, it cannot be just pinned on the child, the teacher in the classroom may not have explained to the child the learning methods which are used in the classroom so therefore going over and repeating it before doing their independent learning could be a way forward. Children learn from hearing the same thing over again especially if it is an acronym such as ‘C3B4ME’. 
   Children being able to work independently is a huge challenge due to them sometimes being too reliant on the teachers to do their work for them, but encouraging them daily to do independent work can then boost their confidence to complete work by themselves. When being in a classroom have a guide for independent learning, for example; use a dictionary for any spelling words, use laptops or iPad if they have access to search for information and this can be set out in different ways to support the different progression steps. For there to be a flow in a classroom there needs to be structure not only for the teacher and teaching assistants but for the children in the classroom as they observe every movement which takes place in a classroom, if there are children with additional learning needs in the classroom structure in a key aspect for their learning to help them with a day of work out of their comfort zone. 

Conclusion/Recommendations 

For the assessment the question asked us to critically evaluate and identify teaching and learning steps focusing on a case study of an individual learner or a group of learners based on an observed critical incident, which is what we carried out when observing a school from Swansea. We used Tripps (1993) methodology to choose a critical incident to elaborate and evaluate based on what we knew prior to the observation. To be able to teach to a high standard in Wales the Welsh government have set out teaching standards which are used through the four purposes as well as the twelve pedagogical strategies. 
   When observing the critical incident theorists such as Vygotsky, Bronfenbrenner, Bandura and Piaget were all coming to mind to support my thinking of the critical incident given the background of the child prior to watching the observation. By observing a class before putting myself into teaching practice has allowed me the opportunity to put my own reflective practice into place to ensure children in the class understand my teaching and learning methods so no one is on their own and does not have the confidence to speak up.
   Going forward in the case study which I observed, I would recommend putting a buddy system into place as whilst observing the child did not seem confident to speak to his peers on the table so therefore encouragement in the classroom to mix as it shows that having a peer relationship in classroom can improve well-being and stability, (Hartup, 1977). Furthermore, with knowing the background of the child being that they have not long moved to the school, the class could implement some form of intervention more for well-being to ensure that the child has settled in and any concerns or any differences which may they have recognised can then be approached differently rather than the child standing out. 
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OBSERVATION / FIELD NOTES

Record 1
	Date and time, year group: 23/09/2023 at 9:30 am, year 4 class 


	Where and When: Context of the observation – subject/AOLE, general classroom context

· Classroom setting 
· Interactive class 
· Independent and group discussion taking place 


	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

· Little boy in the back of the classroom with his hand up during a lesson
· Hand is raised throughout the lesson, is he sat on the correct table? Are the tables sat in abilities? Or is he sitting there because he is new to the school and those are the people who he has made a relationship with since being at the school 



	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

· Social learning theory (Bandura)
· Ecological system (Bronfenbrenner)
· Vygotsky (Developmental) 
· Transitions 
· Peer relationships 
· Teaching methods because he has got his hand up for a period of time 










	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

· C3B4ME is above the whiteboard as a learning tool for the children to use when doing independent work




