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Personal Details 
Name: Hayley Prinsep 
Address: 347 Reservoir Road
Selly Oak 
Birmingham 
B29 6TB
Date Of Birth: 22/11/1985

Personal Profile:
I am a reliable, hardworking and compassionate individual with other five years of experience in a professional working environment. I am currently studying Level 4 Health and Social Care, where I am developing my understanding of person-centred care, safeguarding, communication and professional practice. I am keen to begin a career in Health and Social Care where I can use my caring nature, strong work ethic and willingness to learn to provide high-quality support to individuals. I work well as part of a team, I more than communicate effectively with others and always aim to carry out my responsibilities to my highest standard. I’m a single mother of a 7-year-old so safeguarding, Social Care and mental wellbeing is a must. My father is disabled and a pensioner that I care for also. 
Education:
Level 4 Health and Social Care
(Currently Studying)
Employment History
Cleantec Services
Over 5 years – Present 
Key Responsibilities 
· Maintaining high standards of cleanliness and hygiene. 
· Always following health and safety procedures.
· Working independently and as part of a team.
· Managing time effectively to complete duties effectively.
· Building positive relationships with colleagues and clients. 
· Maintaining confidentiality and professionalism within the workplace.
Max Spielmann 
Costumer Assistant
Key Responsibilities 
· Delivering excellent customer service.
· Assisting customers with enquiries and products.
· Handling cash and card transactions accurately.
· Working as part of a busy team.
· Managing workload and meeting deadlines. 
IForce 
Warehouse Operative 
Key Responsibilities 
· Working efficiently within a fast-paced environment.
· Following Health and Safety procedures. 
· Picking, packing and preparing customer orders.
· Working as part of a team to meet daily targets. 
· Maintaining accuracy and attention to detail.
Key Skills 
· Excellent communication skills.
· Caring and compassionate approach.
· Reliable and trustworthy.
· Good organisation skills.
· Able to work independently and as part of a team.
· Time management.
· Health and Safety awareness.
· Ability to remain calm under pressure.
· Willengness to learn and develop professionally.
· Strong attention to detail.
Interests 
· Studying Health and Social Care.
· Supporting the wellbeing of others.
· Learning new skills and professional development.
· Spending time with family and maintain a healthy work-life balance. 

References
References available on request.




Personal Statement (Health Care Assistant)
I am a hardworking, reliable and compassionate individual who is currently studying towards a level 4 qualification in Health and Social Care. I am passionate about supporting people to live as independently as possible while maintain their dignity, privacy and wellbeing. My long-term career goal is to build a successful career within the health and social care sector, where I can make a positive difference to the lives of individuals through person-centred care, effective communication and professional practice. Although my previous employment has not been directly within a health care setting, I have developed many transferable skills that are highly relevant to the role of a Healthcare Assistant. Through my current employment, I have gained experience working as part of a team, managing my time effectively, following workplace procedures and maintaining high standards of professionalism. These experiences have strengthened my ability to work under pressure, adapt to changing situations and communicate effectively with colleagues and members of the public. My Level 4 studies have increased my understanding of the values and principles that underpin health and social care practice. I have developed knowledge of person-centred care, safeguarding, effective communication, equality and diversity, confidentiality and professional responsibility. Through my coursework, I have also gained a greater understanding of how physical, emotional and social factors can influence an individual’s health and wellbeing. This knowledge has reinforced my desire to work in a role where I can provide compassionate, respectful and safe care. One of my greatest strengths is my caring nature. I enjoy helping others and always treat people with kindness, patience and respect. I understand that every individual has different needs, preferences and life experiences, and I believe it is important to provide care that reflects these differences. I am a good listener, approachable and willing to learn from experienced colleagues. I value teamwork and understand the importance of working collaboratively with other professionals to ensure individuals receive high-quality care. I recognise that working in health and social care requires resilience, professionalism and commitment to continuous learning. For this reason, I am committed to developing my knowledge and skills throughout my career by attending training, reflecting on my practice and keeping up to date with current legislation and best practice guidance. I believe continuous professional development is essential for delivering safe and effective care. I would welcome the opportunity to work as a Healthcare Assistant because it would allow me to apply both my academic knowledge and transferable workplace skills in a meaningful role. I am enthusiastic about learning from experienced professionals and contributing positively to a multidisciplinary team. I am confident that my strong work ethic, commitment to high standards and genuine desire to help others would make me a valuable member of your organisation. Overall, I am motivated to begin a rewarding career within health and social care. I am eager to continue developing my skills, gaining practical experience and providing compassionate, person-centred support that promotes the health, independence and wellbeing of those in my care.

SWOT Analysis
Strengths
· I have over five years of experience working in a professional environment, which has strengthened my reliability, time management and ability to work under pressure. 
· I have developed excellent communication and teamwork skills through working with colleagues and members of the public.
· I am compassionate, patient and respectful towards others, which are essential qualities when supporting vulnerable individuals.
· I am committed to learning and improving my knowledge to provide safe, person-centred care. 
Weaknesses 
· I do not yet have a formal qualification in Health and Social Care, although I am currently studying towards a Level 4 qualification.
· I have limited direct experience providing personal care within a health care setting, so I will need further practical experience.
· At times I lack confidence in unfamiliar situations, but I am becoming more confident through my studies and work experience.
· I need to continue developing my clinical knowledge and understanding of health care policies and legalisation. 
Opportunities
· Completing my Level 4 Health and Social Care qualification will improve my employment opportunities. 
· Training opportunities offered by employers, including safeguarding, first aid, moving and handling, infection prevention and dementia awareness, will allow me to develop professionally.
· Working alongside experienced professionals will increase my confidence, knowledge and practical skills.
· Progression into senior care roles or specialist areas will become possible through continuous professional development (CPD)
Threats 
· Competition for health care roles can be high, particular for positions that require previous care experience.
· Changes in NHS and social care funding may affect recruitment and career progression opportunities. 
· The emotional and physical demands of health and social care could lead to stress if a good work-life balance is not maintained.
· Staff shortages within the sector may increase workload and pressure on employees.
Overall, my strengths demonstrate that I have many of the personal qualities required to work successfully within health and social care. Although I recognise areas where further development is needed, I am actively addressing these through higher education and a commitment to continuous learning. By taking advantage of training opportunities and gaining practical experience, I believe I can develop into a confident and competent health care professional.

Personal development Plan (PDP)
Goal 1- Complete my Level 4 Health and Social Care qualification
Why is this important?
Completing my qualification will increase my knowledge of legislation, safeguarding, communication and person-centred care. It will also improve my confidence and employment opportunities. 
How will I achieve this? 
· Attend all Lectures and tutorials.
· Complete assignments on time.
· Read recommended academic literature. 
· Seek feedback from tutors.
Timescale
Within two years.
How will I monitor progress?
I will review every assignment feedback, monitor my grades and discuss my progress regularly with my tutor.
Goal 2 - Gain practical experience within a health care setting. 
Why this is important?
Practical experience will allow me to apply theoretical knowledge in real situations while developing communication, teamwork and person-centred care skills.
How will I receive this?
· Apply for Health Care Support worker positions.
· Complete mandatory workplace training. 
· Learn from experienced colleagues.
· Reflect on my practice regularly.
Timescale 
Secure employment within the next 12 months and continuing developing throughout the following year.
How will I monitor progress?
I will seek supervision, complete workplace appraisals on feedback received from managers and colleagues.
Goal 3 – Improve my communication and leadership skills 
Why is this important?
Effective communication is essential for safe, compassionate and person-centred care. Developing leadership skills will prepare me for future career progression.
How will I achieve this? 
· Attend communication and leadership training. 
· Observe experienced professionals.
· Volunteer for additional responsibilities where appropriate.
· Reflect on situations where communication could be improved.
Timescale
Develop these skills over the next two years.
How will I monitor progress?
I will evaluate feedback from colleagues and supervisors, reflect on my practice and review my personal objectives every six months.
Task 4 – Critical Reflection using Gibbs’ Reflective Cycle 
Critical reflection on LCHS4009 Component 1 Presentation 
Description
For my LCHS4009 Component 1 presentation, I delivered a presentation on communication within health within health and social care. The aim of the presentation was to explain the importance of effective communication in promoting person-centred care, improving professional relationships and supporting positive outcomes for individuals using health and social care services. During the presentation, I used presentation slides to explain key concepts and included academic evidence to support my discussion. Preparing for the presentation required research, planning and organisation to ensure the information presented was relevant, accurate and appropriate for Level 4 audience.
Feelings
Before delivering the presentation, I felt very nervous because I wanted to present the information clearly and confidently. Although I prepared well, I was concerned about speaking in front of others remembering all my key points. As the presentation progressed, I became more confident and was able to explain the topic more effectively. Afterwards I felt relieved that I had completed the presentation and recognised that the experience had helped to improve my confidence in public speaking.
Evaluation
Overall, I believe the presentation was successful because I had researched the topic thoroughly and organised my slides in logical order. This helped me communicate the information clearly and remained focused throughout the presentation. I was able to explain why communication I essential within health and social care and supported my discussion with relevant evidence. 
Analysis
Reflecting on my presentation has helped me understand the importance of effective communication, preparation and self-evaluation. Gibbs’ Reflective Cycle encourages individuals to analyse experiences critically to improve future practice (Gibbs, 1988). By reflecting on both positive aspects and areas for development, I can identify practical ways to enhance my presentation skills. The feedback I received also demonstrated the value of constructive criticism. Rather than viewing feedback negatively, I recognise that it provides opportunities for personal and professional development. This approach reflects the principles of continuous professional development (CPD), where individuals regularly evaluate their skills and identify areas for improvement (Skills for Care, 2024).
Conclusion
In this conclusion, completing this portfolio has enabled me to reflect on knowledge, skills and personal qualities required to work effectively within the health and social care sector. Producing a professional CV, personal statement, SWOT analysis and Personal Development Plan (PDP) has encouraged me to evaluate my current abilities while identifying realistic goals for future development. These activities have highlighted the importance of continuous learning, self-reflection and professional growth in preparing for employment within health and social care. The reflective account using Gibbs’ reflective cycle has also demonstrated that the value of evaluating personal experiences to improve future practice. Overall, this portfolio has strengthened my confidence and reinforced my commitments to pursuing a career within health and social care. As I continue to complete my Level 4 qualification and gain practical experience, I intend to build on the knowledge and skills developed throughout this assessment. I will be better prepared to provide safe, compassionate needs that meets the car of individuals and uphold professional standards (skills for Care, 2024). 
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