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[bookmark: _Toc221033305]Introduction
Health and social care leadership entail the management and assistance of individuals and teams to provide effective, safe, and person-centred care (Bellingan et.al. 2025). The chosen job role in the Personal Development Portfolio is the Support Worker in the health and social care industry. It will contain the current job advert, professional resume, personal statement, SWOT analysis, Personal Development Plan, and a reflective account based on the Reflective Cycle of Gibbs.

[bookmark: _Toc221033306]Task 1 of 4: Professional CV – Support Worker
	Madalitso Majawa

Address: 62 Lingen Close, Redditch, B98 0LQ
Contact Number: 07427093744
Email: Madalitsomc@yahoo.co.uk


	Personal Profile
I am an experienced support worker and hardworking with good interpersonal and communication skills. I have come across individuals with different health requirements, including learning disabilities, dementia, and mobility problems. I am loyal, committed and empathetic towards delivering person-centred care and quality, as well as upholding dignity, individuality and respect. I am a team performer, and I also have the encouragement to continue with my growth in the field of health and social care.
Key Skills and Strengths
· Good verbal and written skills.
· Confidence and ability to work under pressure
· Team player with strong listening skills
· Willingness to learn and adapt the change
· Delivering person-centered care
· Supporting independence and daily living activities
Work Experience
Operations Manager
Hama Traders Ltd
May 2022 – Present
· Handling daily actions and supervising the team
· Establishing leadership, organization, and problem-solving skills
· Cooperating efficiently with consumers and team members.
Cleaner
Spotless Spaces Cleaners
September 2019 – 2022
· Maintaining high standards of hygiene and cleanliness.
· Working helplessly and managing time successfully
Support Worker
Life Path Care Home
November 2012 – May 2019
· Providing personal care, including hygiene and dressing support.
· Helping service users with mobility issues and long-term issues
· Enhancing autonomy, agency and respect
· Assisting with cleaning and day-to-day activities
Support Worker
ICCM (Independence Community Care Management)
October 2009 – October 2012
· Assisting service users in society
· Helping with laundry, shopping and going to appointments
· Promoting the practise of social activities. 
Health Care Support Worker
Stone Bridge Nursing Home
March 2009 – October 2009
· Assisting the aged population with personal care and daily activities
· Cooperating in a multidisciplinary care team

Education and Qualifications
· BTEC Level 3 Diploma in Health and Social Care – 2012
· City & Guilds Level 2 in Health and Social Care – 2010
Achievements
· Gained experience supporting individuals with complex health needs
· Developed strong teamwork and communication skills within care settings
· Progressed into a management role, demonstrating leadership abilities
Interests and Hobbies
· Reading
· Travelling
· Spending time with family
· Watching and playing football
· Going to the gym
· Socialising and building positive relationships
References
· Harold Master
· Hama Traders
· Haroldmaster545@gmail.com
· 18 Wolston Way
· Coventry
· CV3 3BF
· Joana Michael
· Spotless Spaces Cleaners
· Spotlesspaces20@gmail.com
· 16 Bleasdale Road
· Manchester
· M22 1RU
· Sean Edwards
· Life Path Care Home
· sedwardslifepath@gmail.com
· 58 Ombersley Close
· Redditch
· B98 7UU
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I want to be a Support Worker within the sector of health and social care because I am active in person-centred services, caring and developing my skills proficiently. I possess a number of years of experience in the working environment in care settings and working with individuals who have various health and social requirements. This job would be consistent with my career objectives of advancing my career in healthcare, earning a master's degree, and eventually registering as a nurse in the future and establishing my own care nursing homes. 
I have successfully done a BTEC Level 3 Diploma and a City and Guilds Level 2 qualification in Health and Social Care, which has taught me a solid academic base of person-centred care, safeguarding, communication, and professional practise. I have also learned about the value of dignity, respect and facilitation of self-reliance in the context of supporting service users, especially those with complex and long-term health conditions. 
I have been employed in a community-based and residential facility where I have served as a Support Worker. I have been dealing with dementia patients, individuals with learning disabilities, mobility and other long-term conditions such as Parkinson's. My area of work was associated with personal care, meals, mobility, household chores, and ensuring that the service users attended medical and social appointments. This experience has contributed to my good skills of communication and acquisition of knowledge of how to tailor my approach to suit the individual needs of my service user (Naamati-Schneider and Alt, 2024). 
Effective communication is one of my strongest areas that enables me to establish a good relationship with service users, families and colleagues (Braicu and Drăghia, 2024). I believe in being able to work under pressure, and in stressful situations, I stay calm. The other strength I have is that I am a good listener and a team worker, which allows me to work in multidisciplinary teams and follow through on the care plans. I am not afraid of change and never hesitate to learn, and it makes me always able to improve my practise and respond to the feedback positively. 
In my opinion, my skills and experience would be useful to your organisation since I am determined to ensure high-quality, safe and compassionate care. I also know the significance of being an esteemed employee based on the values of employers like respect, dignity, equality and teamwork, and I will always use the same in my performance. I am also familiar with confidentiality, safeguarding and professional boundaries, which might aid in formulating trust and safety in care settings. During my free time at work, I have developed some hobbies contain reading, going to the gym, travelling and spending time with my family. I will be able to keep my lifestyle and wellbeing in a healthy condition as a football team member and a fan. The interests enrich my physical exercise, emotional and professional drive. I am a dedicated and accountable individual who has the right qualifications and experience, as well as the willingness to care about the patient. I also feel that my strengths, values, and determination will qualify me perfectly to occupy this Support Worker job, and I would be glad to join the team of caregivers and contribute positively. 
 




[bookmark: _Toc221033308]Task 3 of 4: Personal Analysis and Development
SWOT analysis is a tool that is employed to determine the strengths, weaknesses, opportunities and threats with regard to personal and career growth (Antoniadou and Kanellopoulou,  2024). 
[bookmark: _Toc221033309]a) Personal SWOT Analysis (Support Worker Role)
[bookmark: _Toc221032877]Table 1: Personal SWOT analysis
	Strengths
	Weaknesses

	Effective communication skills in building trust between colleagues and service users
Confident and capable of working under pressure
Team player and good listener
Ready to learn and open to change
	Great empathy that may at times have an impact on the emotional boundaries.
Can feel emotionally disturbed when service users are troubled
May need further development in dealing with emotional resilience

	Opportunities
	Threats

	Opportunities for Professional learning and training in health and social care. 
Nursing and higher education career advancement
Acquiring additional skills and specialisation
	Care work has emotional burnout because of the stressful work
Workload and shortage of staff in the care industry
Changing policies and regulations within health and social care



This SWOT analysis shows that I would be suitable for the Support Worker position, as well as revealing my weaknesses. The strengths that I possess to convey person-centred care include proper communication, teamwork and adaptability. Nonetheless, emotional strain may take place due to my weakness of high empathy. The ability to identify opportunities, such as additional training and career growth, will help me to pursue long-term goals without fearing the threats posed by stress and burnout, as I can implement a proper coping mechanism and support. 
[bookmark: _Toc221033310]b) Personal Development Plan (PDP)
[bookmark: _Toc221032878]Table 2: Personal Development Plan
	Goals
	Actions to Achieve the Goal
	Support / Resources Needed
	Target Date
	Review Date

	Enhance emotional stability and professional demarcations
	Participate in emotional well-being/resilience training; reflect on practice regularly
	Supervision, training by employers, and a reflective journal
	12 months
	6 & 12 months

	Learn to communicate and cooperate
	Take part in a group conference; get others' and bosses' feedback
	Feedback of line managers, team support
	6–12 months
	6 months

	Advancement towards a nursing profession
	Entry requirements: Research university; take up corresponding courses
	Higher education providers: Career guidance
	24 months
	12 & 24 months



This Personal Development Plan illustrates three realistic objectives that will facilitate my career development as a Support Worker and career goals in the long run (Stephen, 2024). The skill of building emotional resilience will assist me in ensuring that I approach my empathy in a better way and stay professional. The skills of communication and teamwork will be enhanced, which will enhance collaborative working and the outcomes of service users. Lastly, equipping myself to become a future nurse fits within my desire to acquire advanced qualifications and be able to start my own care nursing home. Regular reviews, feedback and reflection will be used to monitor progress to ensure continuous professional development (Masuwai, Zulkifli and Hamzah, 2024). 

[bookmark: _Toc221033311]Task 4 of 4: Reflective Practice
Description: I made a presentation on the topic of teamwork in the health and social care as a part of the LCHS4009 C1 module. Among the most important notions discussed in the presentation were the role of teamwork, effective communication, person-centred care, as well as the application of theoretical models, such as the Tuckman Team Development Model (Zirar et.al. 2025). The presentation was made before my lecturer and classmates, after which feedback on my performance, clarity of content and presentation skills was verbal. 
Feelings: I was nervous and anxious before the presentation; in large part, because I had to speak to the lecture and knowing that I was being recorded, I had the desire to deliver the information as it was. As the presentation went on, I became increasingly confident and more at ease discussing the subject matter as the slides continued. By the time I was finished with the presentation, I was relieved and to some extent proud of myself since I had done the task, but at the same time, I knew there were still areas that I needed to work on, especially in confidence and delivery. 
Evaluation: A good thing about the presentation was that I was able to display a good knowledge of teamwork in health and social care. My presentation was fairly well organised, and I could elaborate on the main points. I also referred to the appropriate scholarly materials, and this increased the validity of my work. Nevertheless, there were also a few negative things detected. I could have put more team work in details , I could also put robust examples of my experience working in team work and I did not use any of the models . The comments of my lecturer have also pointed out of the same issues, but the explanations were  clear, and the confidence was not as strong to enhance the overall delivery. 
Analysis: Considering this experience, I realise that I was nervous and this influenced my presentation style. Communication is one of the skills that are important in presentations and health and social care practice, especially amongst support workers who have to communicate effectively with the service users and multidisciplinary teams (O'Toole, 2024). The response allowed me to realise that it is not enough to be ready and deliver anything; you should be confident as well. Reflection and feedback are applied according to professional development principles because the reflection practise allows one to constantly improve and learn through experience.
Conclusion: To sum up, this presentation was a good learning experience. Even though I demonstrated my good command of the subject, I still required improvement in my confidence, speed of speech and communication with the people (Ekawati, 2024). Preparing the presentation beforehand and addressing more controlled breathing would have helped me to become less nervous. I also understand that I need to be positively employing feedback to realise improved outcomes in subsequent performance. 
Action Plan: In case I need to deliver such a presentation again, I would train more frequently, perhaps with friends or a circle of other employees, to feel normal. I would also focus my interest in the area of improvement in my body language, eye contact and articulateness. Also, I would involve the tutors to further provide feedback in order to keep track of my progress. Such activities will assist me in becoming more excellent in presentation and communication skills that will be fundamental in my academic work and subsequent employment in health and social care (Koprowska, 2024). 




[bookmark: _Toc221033312]Conclusion
In conclusion, this Personal Development Portfolio proves that I am prepared to be employed and develop as a Support Worker. It brings out my education, skills, experience and my ambitions in my career by use of a personalised CV, personal statement, SWOT analysis and Personal Development Plan. The reflective report based on the Gibbs model demonstrates that I am capable of analysing results and seeking ways to improve my performance, which would help me to constantly learn and practise effectively in health and social care. 
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