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I want to try today to summarise my three working weeks of placement in Premier Inn Cardiff - City Centre. It was an interesting experience till now, and even if I spent most of the time cleaning, I could say I learnt lots of interesting things about the work in the hotel and about the hotel politics. One of the most interesting subjects that catch my eye was the hotel sustainability programmes they have.
When I’m talking about sustainability, I mean the progress that allow the hotel to meet the present needs without compromising the ability of future generation to meet their own needs (Garetti and Torres, 2016, p.1). 
I saw this from my first day when I was cleaning with Mia, few Premier Inn superior rooms. In there the electricity is working just if the room card is inserted. I knew that some hotels are using so-called smart hotel-room systems so energy can be saved by adjusting air conditioning, heating system, and lighting systems according with the guest presence in a room (Sloan, Legrand and Chen, 2009, p.23).  
I asked Mia is she know something about the eco-friendly politics of the hotel, but she recommended me to ask Louis. Before to finish my shift, I asked him about it, and he told me one of the multiple commitments of the hotel is to cut the carbon emission intensity with 50% till 2025 and with 88% till 2050 (Premier INN). He was really nice and email me and my colleague a hotel report regarding this subject, for study.
Later, same day, I start to read some of the hotel reviews. I was surprised to see that one of the guests was very furious because the electricity eco-friendly strategy, because when he was a guest, he wanted to keep something in the fridge and being almost all day outside the hotel the fridge didn’t work because the lack of electricity.
 He was totally right. Why to have a fridge in the room if u can’t use it properly. The hotel management should have found a way to include this technological innovation and energy-saving equipment without affect the comfort of the guest and the facilities of the hotel (Wood, 2013, p. 69). I think the hotel sustainability is important because is not just helping the environment, it is also reducing the costs. But I also truly believe that successful organisations are those that put their customers at the heart of their strategy (Wood, 2015, p. 110). The eco-friendly atmosphere should never affect the guest wellbeing.
Last Monday when I was at work, I commented about this with one of my colleagues and during the discussion I find out that on the roof of the hotel are installed lots of solar panels. The hotel is using green energy as a key part of the sustainability Force of Good programme (Anesco, 2022). As part of them relationship with energy firm E. ON, they also mounted the lithium-ion battery used to save additional power generated through the hotel’s rooftop solar array. This battery will be used for energy supplies during times of peak demand and low generation (Gheorge,2019). I really enjoyed the conversation regarding this topic and also the learning. It was nice to see how the environmental and the economic sustainability are combined together to produce eco-economy for the hotel. 
Thursday, I cleaned as always. In one of the rooms, a pillow broke, so I replaced it with a new one. I didn't know what to do with the broken pillow, but I assumed I had to trash it. Luckily, Liza stopped me. She told me that the hotel recycles all the pillows and duvets and that we have to drop them off at the housekeeping office (Retail and Leisure International, 2019). I have to admit I was impressed to see they do this. 
I was also impressed to see one of these days on the front desk a little box for donation to Grate Ormond Street Hospital. After a little research I found that, as part of Force for Good programme Premier Inn helped Grate Ormond Street Hospital for over 10 years and transform the lives of seriously ill children across the UK (Grate Ormond Street Hospital Charity, 2022). The social sustainability programmes are helping the community, and this is always a good thing but, in my opinion for a company is something essentials. Is for far the best marketing strategy to increase the trust of the people in your brand and this is essential in the hospitality sector.
[bookmark: _Hlk117785525]In conclusion I was happy to see how the hotel sustainability programmes are mixing so well the environmental, the social and the economical pillars of sustainability to archive the economic goals without straining natural ecosystem. I will continue my research on this topic in the next weeks because I’m sure I still have lots of other interesting things to learn.
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