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2. [bookmark: _Toc235353296]INTRODUCTION
Health is influenced not only by medical treatment but also by broader social factors such as housing, employment, financial security and social connections. Many people experience poor health because of various factors such as loneliness, mental health and limited engagement with community services (World Health Organization, 2025). These factors may lead to a spiking demand of services provided by the NHS and diminish individuals' quality of life. Social prescribing is an advancement in personalized care however there are inconsistent procedures for referral and poor sharing of information between health, social care and community services (NHS England, 2024).
I recommend the Digital Social Prescribing Platform (DSPP) as an innovative approach for NHS leaders and Integrated Care Boards to enhance community wellbeing. This initiative aims at bridging the gap between healthcare providers and users to build a safer, user-friendly digital environment that would facilitate local services access and improve the quality of the person-centred care planning.
3. [bookmark: _Toc235353297]THE PROPOSED INNOVATION
The Digital Social Prescription Platform (DSPP) seeks to create a digital platform where health and social care practitioners will be able to immediately refer patients to community activities and support. This platform will provide appropriate community care based on the patient's health issues, location and personal interests through an artificial intelligence system. Patients will be able to access services such as mental health support groups, physical activity groups, housing and financial advice, volunteering services and healthy lifestyle programs (Hassan et al., 2020).
The DSPP presents an example of creativity and value creation by building upon the current social prescribing procedures with digital solutions. It caters towards the NHS personal care agenda by providing faster referrals, secure sharing of information and ongoing observation of patient feedback. This innovative approach enhances the partnership between clinicians and community organisations while care delivery is delivered more effectively (Wai et al., 2023).



4. [bookmark: _Toc235353298]BENEFITS FOR PATIENTS, HEALTHCARE PROFESSIONALS AND COMMUNITIES
There are numerous ways the DSPP will be able to help patients, health care professionals and the community as a whole. Patients suffering from long term conditions, mental health problems or social deprivation can receive support early on, meeting both their medical and social needs. The early access to community services can be beneficial to one's mental state, social interaction, lifestyle and general quality of life (Allen et al., 2014).
There are also reduced administrative burden for GPs, nurses and social prescribing link workers. Healthcare staff are likely to be experiencing increasing time constraints and higher workloads. This system removes forms and paperwork, improves communication with community organizations and enables practitioners to monitor a patient's progress through the use of secure digital dashboards, helping the healthcare workforce to spend more time with the patient and provide a continuity of care.
More effective integration between health and social care is of greater benefit to the NHS. Timely early intervention in the community may reduce unnecessary GP consultations, admissions and readmissions and enable more efficient use of resources (Wallace et al., 2016). Establishing stronger links with charities, third sector agencies and local authorities’ benefits health and reduces health inequalities.
5. [bookmark: _Toc235353299]POLICY, LEGISLATION AND PROFESSIONAL PRACTICE
The proposed platform adheres to the UK Governments expectation of an integrated person-centered way of delivering healthcare. Facilitating the seamless collaboration of the social and health care sector, the local authority and community agencies to prevent and improve the health and wellbeing of people and reduce inequality is emphasised by the Department of Health and Social Care (2021). In the same way, NHS England (2024) also sees social prescribing as one of the components of personalized care.
The DSPP accesses sensitive patient data, therefore proper use of the platform is essential. Different forms of legislation will be used to operate the system, including the General Data Protection Regulation (GDPR) and the Data Protection Act 2018, which provide the legal framework for the collection, storage and exchange of data (UK Government, 2025). Ensuring compliance with NHS Information Governance and Cyber Security Standards should strengthen confidentiality and public confidence.
Meeting the requirements of Equality Act 2010 will give equal access to service for every one regardless of age, disability or ethnicity (Hepple, 2010). Implementation of social prescribing will require working together with the GPs, social prescribing link workers, Integrated Care Boards, local authorities and voluntary groups to provide integrated, individual centric care (Department of Health and Social Care, 2021).
6. [bookmark: _Toc235353300]IMPLEMENTATION AND PUBLIC ENGAGEMENT
The DSPP will undergo phased implementation. Pilots will be conducted across a range of NHS Trusts, Primary Care Networks and GP practices so that the platform can then be made available more widely once piloting has proved successful, with training provided to staff to support the platform's utilization.
Continuous monitoring of referral outcomes, patient attitudes and service efficiency will be required to ensure a successful implementation (Seyed-Nezhad et al., 2021). Barriers include high implementation costs, staff's negative attitude towards new technology and lack of computer literacy of some of the patients. This can be addressed by a gradual implementation, training of staff and long-term technical support. The platform could also be promoted to the public through campaigns on NHS related websites, General Practitioners surgeries, charities and community groups (NICE, 2016).
7. [bookmark: _Toc235353301]CONCLUSION
The Digital Social Prescribing Platform presents an innovative and effective response to improve health and social care in the UK. By connecting health services and community support using safe and secure digital technology, it enables more personalized care, improved patient health outcomes and a more sustainable NHS. I encourage leaders and policy makers in the NHS to partner with us to help deliver the DSPP and make an investment in pilot initiatives which will allow us to prove its long-term benefits to patients, health professionals and local communities.
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DIGITAL SOCIAL PRESCRIBING PLATFORM (DSPP)

Connecting People, Communities and Healthcare for Better Wellbeing

Background

Health is influenced by both medical and social factors. Issues such as loneliness, social isolation,
mental health problems, unemployment and financial problems can all affect the wellbeing of an
individual (World Health Organization, 2025). Patients find it difficult to access the support of
various community organizations because poor referral system and inadequate communication
between health and community organizations.

To address this issue, the Digital Social Prescribing Platform (DSPP) has been developed, which
will consist of a single digital platform where healthcare practitioners can confidently refer patients
to appropriate community services to ensure that they can access timely, person-centred support
(NHS England, 2024).

he Need for Innovation

Demand for health care is increasing in the NHS and a large number of the population require more than
what could be delivered in a clinical sefting. Accessibilty of services is also an issue, due to the
inconsistency of some referral systems and it is difficult to access local services that could potentially benefit
individuals’ health and wellbeing

Key challenges include:

+ Increasing pressure on NHS services

+ Rising mental health needs

+ Long waiting times for appointments

+ The lack of knowledge about services in the local community.

«  The poor coordination between health and social care providers.

A digital social prescribing platform can help to foster collaboration and promote early interventions that will
target the wider determinants of health (Department of Health And Social Care, 2021).

The Digital Social Prescribing Platform

Benefits of the Innovation

Patients:

The platform can help enhance people's access to individually tailored community support, helping
individuals living with long-term conditions to reduce loneliness, increase their mental wellbeing
and improve their quality of life.

Healthcare Professionals:

Health care workers have an easier referral pathway, greater communication with community
agencies and improved care coordination between people and their health-care providers.

Communities:

The innovation will strengthen partnership working between health care and local & voluntary
organizations, assisting to encourage community participation and fight against health inequalities.

Technology Integration

The DSPP integrates modern digital technology to improve access and safety for the benefit of both
the patients and healthcare providers.

+  Mobile application for patients

+  NHS website for healthcare professionals.

+  Al-powered service recommendations

+  Acommunity service-finder that shows location by GPS.
+  Secure NHS login

+  Real-time outcome monitoring dashboard

+ Cloud-based data storage in encrypted form.

These technologies can enable timely referrals, communication and subsequent tracking of patient

outcomes.

Promotion and Dissemination

Promotion for the DSPP will be done through using the NHS websites, GP surgeries,
Community Centers, partnership working with local authority and charities, and through each
digital media campaigns. Greater utilization and uptake of service in the community through
engagement with healthcare professional, voluntary agencies and public (NICE, 2016).

The platform will adhere to UK healthcare legislation and information governance
standards, including:

. UK GDPR

. Data Protection Act 2018

. Equality Act 2010

. NHS Digital Standards

. NHS Information Governance Framework

. NHS Cyber Security Standards

These regulations safeguard the confidentiality of the patient and also ensure that
the information is securely stored and that all members of the public access the
same level of care.

Expected Impact

The implementation of the Digital Social Prescribing Platform will enable a wider,
more preventive approach to health care, connecting patients with community
resources that can intervene on the social determinants of health (National
Academy for Social Prescribing, 2023).

The DSPP is a digital platform that brings together GP's, social prescribing Link Workers,
community organisations and patients on a secure platform supported by the NHS.

After assessing a patient, healthcare professionals can digitally refer them to local services. The
platform offers tailored community support through smart matching technology and allows

Implementation Strategy

Expected outcomes include:

. Better patient care and quality of life.

healthcare professionals to monitor patient outcomes.

Community Services Include:

«  Support groups for mental health.

The platform will be first established across GP practices, Primary Care Networks and
Community Health Centers through the pilot program. The platform will be rolled out in
NHS Trusts and Integrated Care Boards in England after staff training and evaluation.

. Reduced loneliness and social isolation
. Better access to community services

- Physical activity and exercise programs

. Better collaboration between healthcare and voluntary organisations
. Improved access to NHS services
. Better use of health services resources

«  Social clubs and community activities Timelil’le
« Housing and financial advice
«  Employment support -
« Healthy lifestyle programs and nutrition. Phase Du ratlon
«  Volunteering opportunities
Research and Planning Months 1-2
How the Platform Works
Pationt Asssssment Platform Development Months 3-5
Digital Referral by GP or Link Worker
1 c -
Al Matches Suitable Community Services PI|Ot TeStIng MOnthS 6_7
1
Patient Receives Personalized Support e
[ Staff Training Month 8
Community Organisation Delivers Service
1
Progress Monitoring and Follow-up NHS RO"OUt MOnthS 9_1 2

Conclusio

The Digital Social Prescribing Platform is an innovative venture that supports
health and social care through the integration of digital technology and community
support. It has the capacity to revolutionize the health service by producing more
personalized care, aid improved patient wellbeing and contribute towards the
sustainable and integrated nature of the NHS through improved teamwork and
prompt transfer to other services.
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