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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


Since qualifying as a Social Worker in Wales, I have been working within a statutory children’s safeguarding team and completing initial assessments. During my time within this sector, I have utilised Gibbs’ (1988) reflective cycle to support my own reflections of professional development and to identify areas of learning (Bassot, 2013). 

Utilising Gibbs’ (1988) ‘feelings’ within supervision to reflect on my working practice has allowed me to recognise my confidence levels and how during certain occasions within my role, I have felt inexperienced when managing conflict and analysing information. During these times I have often turned to colleagues and mentor for support to ensure my analysis of the situation and suggested plan of action contains the best options for the families I support. I have considered the growth in my confidence since initially starting in a statutory team and how I have been supported within my role by being able to shadow other experienced colleagues and by undertaking new challenges and more complex assessments.

‘Evaluation’ (Gibbs 1988) has supported me to recognise and break down my understanding of certain situations I have come up against and note how I have reacted during times of conflict. It has supported me to reflect on both the positive and negative situations and more importantly, how I have been able to manage them. Utilising Gibbs’ model of reflection during supervision has allowed me to further analyse my own practice and has supported me to make clear, concise and informed decisions regarding my assessments whilst also identifying my own learning needs by reflecting on what else I could have done ‘Conclusion’ (Gibbs 1988).

‘Action Plan’ (Gibbs 1988) has encouraged me to question what I would do differently and what I would ultimately change within my social work practice. This has informed my decision to undertake further training in relation to Professional Curiosity and Achieving Best Evidence within the next year of my social work practice. This training will support me to adopt a ‘curious’ approach to my assessments ensuring any concerns are addressed appropriately and will also support me in writing in-depth analysis moving forward. This training will also support me in undertaking Section 47 investigations (Children Act, 1989) (CA1989) as such investigations require practitioners to have additional skills and understanding of identifying risk, managing crisis situations and making professional judgements. Moving forward, I plan to utilise further shadowing opportunities alongside my training to support my confidence and skills in this aspect of my role. Shadowing experienced practitioners will support my understanding of the timeframes social workers have to work against and will allow me opportunities to ask questions about decisions that are made. I will also gain further valuable understanding of how Section 47 investigations (CA1989) are completed and I believe this will encourage a natural increase in my confidence to make informed professional judgements.

Working collaboratively with individuals, families and other professionals is a key aspect within social work and is highlighted within the Codes of Professional Practice (Social Care Wales, 2017). Throughout my first year of practice I have developed further understanding of the importance of collaborative working and understand the importance of empowering practice to achieve a ‘power together with others’ which then promotes the family to take action of their on situations and make necessary improvements (Gutierrez within J. Tew, 2013). Utilising Gibbs’ (1988) ‘Evaluation’ to unpick aspects of my own practice has allowed me to break down the challenges I face when working collaboratively with families and highlight my accountability in the decisions I have made to support individuals.  

When reflecting on the ‘Evaluation’ and ‘Analysis’ (Gibbs 1988), I have identified the complexities to approaches and how preconceived power differences can still occur resulting in families becoming challenging and in more difficult situations, verbally abusive. Over the next year within my role, I aim to improve my ability to work collaboratively with families and become more confident in navigating the complexities in a way which will improve understanding and promote positive change. I have identified that Motivational Interviewing skills will be particularly helpful in my role and that I will need to explore how I can incorporate such skills into my working practice. 

For my ‘Action Plan’ (Gibbs, 1988) I aim to develop further skills regarding my own emotional intelligence as highlighted by Howe, D (2008) to support the development of my resilience. I also aim to reflect in supervision as to how I can develop my skills in managing situations where I need to be assertive yet sensitive and calm but clear on the changes that need to be made. I plan to attend additional training around Motivational Interviewing and the theory that supports this practice to in turn support my own learning and professional development. I believe this will support me to work more collaboratively with families and with professionals likely resulting in more positive engagement and outcomes for the families I support. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).



At the start of this programme, I utilised Gibbs’ (1988) reflective cycle model to support my own reflections of professional development and to identify areas of learning that I wanted to focus on (Bassot, 2013). The aspects of my practice I highlighted that I wanted to improve on was that of my confidence when dealing with challenging situations and conflict, my skills in collaborative working and also to better my analysis within assessments and clearly evidence my professional judgements in complex situations.

To support my professional development, I have undertaken further training throughout this year of practice. I have completed training in Professional Curiosity, Achieving Best Evidence, and Section 47 investigation training and have noted an increase is my ability to manage conflict, to remain calm and patient in heightened situations and to be more assertive while still adopting an understanding and person-centred approach. 

Utilising Gibbs (1988) reflective model throughout my supervisions has meant that I have regularly reflected on what has actually happened during times in which I managed complex situations and how I have been able to successfully navigate through situations when parents have become heightened and challenging. Supervision has also supported me in recognising my own triggers and recognising when it is time for me to withdraw from certain discussions and revisit them in future and also when to challenge more appropriately. I have noted an increase in my confidence and approach and also my ability to challenge when needed. This has also then allowed for much clearer analysis in my assessment and more confidence in the plans I have created to support families. This growth has been evident in my recent supervisions and the feedback I have received from management.  

Gibbs (1988) reflective model supported me in recognising the challenges I have faced when attempting to work in collaboration with families. Within the ‘Action Plan’ (Gibbs 1988) in Task a I noted my plans to complete further training and research in regards to Motivational Interviewing. To support my practice, I have worked alongside colleagues who adopt motivational interviewing skills as part of their daily interventions with families. I feel that I have learned a great deal of how this practice encourages engagement and overall collaboration with the individuals we are supporting and have therefore utilised this approach within my own interventions with families. I now feel more confident utilising the four processes as highlighted by Miller and Rollnick (2013) cited in Teater (2020). and feel this has supported my working practice and led to meaningful engagement from parents and more willingness to change. Although I have been able to have direct experience utilising motivational interviewing techniques, I plan on attending credited training to support my practice moving forward.  

Another area I believe I have gained valuable experience and confidence in is that of making professional judgements. Over the last twelve months I have completed Section 47 (CA1989) investigations and have dealt with particularly complex situations where I have needed to exercise my professional judgements to determine the next course of action. The training I completed in relation to Section 47 (CA1989) investigations including that of a ten-day Achieving Best Evidence course and a three-day joint training alongside police in relation to Section 47 (CA1989) investigation has really supported my confidence in understanding the processes highlighted within Wales Safeguarding procedures (2019) which assists practitioners to apply the legislation withing Social Services and Wellbeing (Wales) Act (2014). This training has supported me in writing clear, concise assessments and evidencing my professional judgements on each situation. I have also had further experience of working within Public Law Outline (PLO) proceedings and completing assessments on carers who have been identified to care for the child. This encouraged me to read and reflect on previous assessments that have been completed by my colleagues and has encouraged further improvement in my report writing skills.

I have received positive feedback from management in regard to my assessments, reports and plans following the training and experiences I have had and overall, I am pleased with the progress I have made throughout the year. My ‘Action Plan’ (Gibbs 1988) moving forward is to gain experience in completing more specific assessments such as parenting assessments to enhance my skills of working with parents and allow for further growth in my practice.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 


The feedback I received from Child 1 allowed me to reflect further on my practice and provided evidence of one indidviauls experience of me being their social worker.

When reflecting on the feedback given, I was pleased that Child 1 felt I had listened to her and respected her views as this is such an important part of social work practice (BASW, 2013). Child 1’s feedback also encouraged me to think about how she had not known the exact time I was visiting which could have caused her anxiety. This feedback has supported my confidence within my working practice however has also highlighted areas I need to develop moving forward.


Word count: 110

Total word count for Task 1, part b: 825


References:


Bassot, B. (2013). The reflective journal. New York: Palgrave Macmillan. Pp58-62

BASW (2021). The BASW Code of Ethics for Social Work. [online] Available at: https://new.basw.co.uk/sites/default/files/2024-04/basw-code-of-ethics.pdf.

Children Act (1989). Children Act 1989. [online] legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1989/41/contents.
‌
Davies, M. (2013), Chapter 6.2.9 ‘Theories of Empowerment’ in Tew, J. The Blackwell companion to social work. 4th edn. Hoboken: Wiley Blackwell. Pp439-442

Howe, David. The Emotionally Intelligent Social Worker, Bloomsbury Publishing Plc, 2008. ProQuest Ebook Central. Available at: https://ebookcentral.proquest.com/lib/trinity/detail.action?docID=4762979.

Social Care Wales (2017). Code of Professional Practice for Social Care. [online] Social Care Wales. Available at: https://socialcare.wales/cms-assets/documents/Code-of-Professional-Practice-for-Social-Care-web-version.pdf.

Social Care Wales (2019) Wales Safeguarding procedures. Available at  https://safeguarding.wales/en/

Teater, B. (2020). ‘An Introduction to Applying Social Work Theories and Methods’ 3e. Maidenhead: McGraw-Hill Education, pp123-145

Welsh Government (2014). Social Services and Well-being (Wales) Act 2014. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/anaw/2014/4/contents.




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




