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Introduction
Writing a reflection is a form of analytical writing, where the writer portrays imaginary or real situation and where they including their personal reflections of the situation. In the workplace everybody will be asked to be reflective. There are several methods of reflective writing; one of these methods is Gibb’s reflective cycle (developed by Graham Gibb`s in 1988). The cycle including 5 steps which are description of the case, personal feelings, personal evaluation on the actual situation, personal or including team members conclusions and reflection in action – event now or reflection on action – after event (Donald A. Schon 1983).


Description
  For this exercise, one of my student colleagues and me, we did the play – roles, where I played as a PR (public relations) role where I did an interview and my colleague was a job applicant trying to get a job as a hotel staff member. We both was a standing front of big screen and on my left side was a desk with chair. My applicant was frivolous looking for a high annual payment without any skills for this position as a linen porter. I could tell him that his previous position was completely different than this which he is applying for and we looking for specific skills. I should tell him also about his attitude and which vacancies we have in our company. I told him to be relax and to don`t feel like he is in interview. I asked him few general questions and few more personal, about his skills and previous job position. I realized that he wasn`t for this job position and he was more qualified in another job position. He wasn`t happy with our company start payment and he didn`t continued the questionnaire.  

Feelings
  Sometimes as a team member in PR department it becoming difficult to make decisions which you don`t like and in the same time to be kind and professional. Like everything in the life, need all the time balance. This situation was one of that I remined myself when I been in the same one when I started my reputation as a different job position but with the same form interview with the same questions. I expected to want to know more about our organisation and the pay-rise which is giving you every few months, depending on your improving. But my colleague like a applicant he expected to start with high money payment per hour and I felt sorry about this situation, because many young people thinking only about salaries instead to think how they seeing themselves in a future. How in this time young people aren`t qualified and educated, the worse thing they don`t have a goals, ambitions and not even enough ego.

Evaluation
  To working as a PR in a big organisation has it`s own pros and cons. I moved from another position in the department and it was extremely difficult for me to fight with people, who were also well qualified for this position. Being chosen between hundreds of candidates for a good company with good opportunities is one of the best feelings and experiences. I was the lucky one in my organisation. My luck, my stubbornness and my perseverance helped me when I applied for lower position in the company as assistant housekeeping manager.
I had my opportunity to be transferred in other position and I am very happy with it. In my organisation every single day I learning something new and I am very proud of it. I know how difficult it is to find suitable staff, who working as a team. It`s a very important to find the most qualified and organisation workers and to teach them how to work as a team, always together and friendly. That`s why is so important the organisation we working for it.

Analysis
  I could start the conversation talked more about the company and which type of benefits giving all the time, depending to you. When we begin to explaining more details about benefit situation in organisation, people becoming more interested. We have to say our own opinions on interview events or something else. People like to listen and to follows their goals even some strange reasons. I would have done it in the possible nicest way to make him understand that much as I would have wanted assist him to change his mind about salary. I should`ve be required to operate my position in the organisation and if it was difficult, then would have been no other way.


Conclusion
    The accommodating wasn`t happy with our offer and he didn`t wanted to continue the interview. In this situation I should speak more details and to show more information about the company, what can give to employees in benefit form and how he can improve step by step and to follow the pay – rise process. Probably to make him ensure and hopeful in the best way I do not remain feeling like I let him down could have been to let him know that if we had other positions that would match his qualifications and make him happy with the payment, he would be prioritized for next an interview. 

Action
 I think I working in qualified company and next time I must to keep the applicants and offer them for positions where they will be successful and more productive. When I heard how he is not happy with the start payment I should`ve have more deep reaction. I have to be able to picking up the staff, because next time there could be new applicant who does not have these qualifications and is not so productive for the position. I always must to know how to react in situations to be useful in my own position and that what I do.
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My role - play
    I had role-play with one of my colleagues in our campus, the rest students was our commission and gave me my feedbacks. The role was as a PR in an interview event for Hilton Worldwide. The company was looking for a linen porter. My first feedback is excellent including my explanation, practical demonstration and how excellent I carry out the activity. He or she also commented how I was professional and well organised and managed well with a difficult applicant. My opinion is that was a true, but I let him to go, instead to offer him for labour construction position for example or as a painter with higher payment.

   My second feedback it`s again excellent. He or she commented, that I was professional and confident and how I showed good knowledge about his job position. I can say this is completely true, during the time when I was working in Housekeeping department as Assistant Head Housekeeper I learned a lot about housekeeping, guest-relation, reception and reservation department and also about FMB department (restaurants and meeting breakfast tea). I can say that I know the job description and responsibilities we looking for, but I missed my other offers which I could gave him. I have to work on it in the future.


   My third feedback is very simple and short. The comment is “Excellent play-role Polina. Well done”  Against I can say that wasn`t excellent was good on theory, because I can say everything about the company and about the play-role, but my feelings was different than usual, because my applicant was also little bit difficult and wasn`t excuse that I didn`t tried to keep him in the company for a different position.
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