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A critical evaluation and the word count (or Equivalent to five thousand identification of next teaching equivalent): words. And learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident. 

Introduction 
‘A critical incident does not need to be a serious or dangerous event; ‘Critical’ is to be interpreted as relevant or important. (Tripp, 1993)
This study was conducted to critically evaluate a chosen critical incident case study by the researcher whilst observing in a primary school. Farrell (2008) defines critical incidents as “any unplanned event that occurs in class which, if reflected on helps teachers to uncover new understandings of teaching and learning” (p.3). It is important to remember that these critical incidents can cause an impact on the children and their environment, whether this be in a positive or a negative way but are all vitally important as they can improve professional learning for us as educators. Tripp, (1993) suggests that a critical incident only happens when we have reflected upon the incident and the significance that we connect to the meaning of the incident that has occurred. 
During my observation I was looking for a critical incident that made me stop and take notice. These observation sessions help to provide an opportunity for professional learning and reflection. Within this essay we will look at the ‘Stars and Wishes cards, that the year 4 class uses for groups of peers who have been presenting in front of the class. The cards are used as a form of reflection and helps to promote wellbeing for their fellow peers as well an opportunity to improve on their learning in a space where they feel safe and comfortable. 
We will also look at the role of reflective practice and how this can help support us further and this will help us to look at the reasons behind why reflection is important to us as teachers.
This essay conforms to the BERA (2018) guidelines, and the Primary school, the staff and pupils who participate in the observation were aware that the observations will remain anonymous throughout my assignment. 

The role of critical reflection 
The word ‘Critical’ suggests that your thoughts have been applied to a specific issue or come across a problem. At this point weighing up of your options is a major part in the process. 
The role of critical reflection is a process of identifying, thinking, and making sense of what we may have previously thought (Tripp, 1993). Critical reflection is vitally important since the change in the Welsh national curriculum, the new curriculum offers children the option to explore their own education and make sense of the world around them. This can then support teachers with their own professional progression and can give them the opportunity to reflect on concrete observations they have made or that have stood out for them, reflective observation gives them the opportunity to ‘think’, but learn from the observation experience using abstract conceptualisation then following onto active experimentation which gives them the opportunity to put into practice what they have taken from an observation and whether there is something they can build on or make way for new ideas to improve the prospects for both themselves, their colleagues and their pupils.
One of the most influential theorists in regard to critical reflection is John Dewey. Dewey suggests that reflective practice is not when you just think about a certain event that you remember, but how the teacher has actively tried to understand how the impact of the event held on their learners, teaching staff, their class and as important the effect it had on them. Dewey, (1993) says the three attributes of a reflective individual are ‘open mindedness’, ‘responsibility’ and ‘whole heartedness’.
Kolb, (1984) states that the models of reflective practice come alongside the aim that you will be able to take the learning into new experiences which in turn will complete the learning cycle. Kolb explains his learning cycle in four sections: - 
Concrete Experience – When we experience something.
Reflective Observation – Thinking about the experience.
Abstract Conceptualisation – Learning from the experience
Active Experimentation – Put into practice what you have learned
In all schools, teachers must meet the professional teaching standards. These are important for reflection as they underpin the self-evaluation/accountability, which helps us as teachers to provide high quality teaching in our schools and also improve learning for all pupils. (NASUWT, 2022).









Observation School and Class context 
I was an observer in an English medium school within the South Wales area. When arriving as an observer, I was told about the policies that were in place within the school such as Safeguarding, confidentiality BERA (2018) and we were informed of who we needed to report to should anything arise while observing. The observation was conducted in a Year 4 mixed ability class, there were twenty-three children in this class and made up of ten girls and thirteen boys. The class was made up of a range of children, some from ethnic minority backgrounds and some from other parts of Europe. For some of the children English was not their first language, but the teacher was really supportive of this. The teacher changed the tone when addressing these children and spoke a lot slower, the teacher was very engaging with all the children and took into account the fact that talking slower was more beneficial for these children. The children were all so incredibly happy and responded well to any commands the teacher used. They would instantly stop when the teacher brought out the guitar and started playing it. It was used when the teacher required the children to just relax for a few minutes before the next instructions were given. 
Critical incident linked to Donaldson’s Four Purposes 
As part of my observation, I recorded the information in the form of notes and have been labelled under (Appendix A, B and C). 
During my observation the children were presented in groups, this consisted of five groups of four and one group of three, they had created a story map of the book ‘The duck who didn’t like water’ by Steve Small. This book was one that the whole class had been reading and reciting but they had then turned it into a story map and added in some moves to accompany parts of the story ready to present in their groups. The groups were to present one group at a time and were being filmed. The other children then became the audience and at the end were each handed a card which was double sided, one side was ‘Star comment examples’ and on the other ‘Wish comment examples,’ the Star comments consisted of incredibly positive and encouraging words of praise for the work the group had done. On the Wish side, it consisted of positive feedback that could help the children reflect and learn for the next time they are having to present in front of their peers. The children were then asked to put their hands up but remain quiet and the teacher would pick a few members of the audience to either say what they thought went well using the ‘Star comments’ or what could have gone better using the ‘Wish comments.’ The children were reminded of how to be respectful to their peers and remember that this chance to give praise or advice allowed groups the opportunity to take the feedback and use it to enhance their learning experience. 
Donaldsons new four core purposes support Dewey’s views as the four purposes want to our learners to become ‘Ambitious capable learners who set themselves high standards and seek and enjoy challenge, but who also are questioning and enjoy solving problems, but are learners who can confidently explain the ideas and concepts they are learning about.’ ‘Enterprising, creative contributors who connect and apply their knowledge and skills to create ideas and products, but who are also able to think creatively to reframe and solve problems.’ (“Developing a vision for curriculum design - Hwb”) ‘Ethically informed citizens who are able to find, evaluate and use evidence in forming views.’ ‘Healthy, confident individuals who are building their mental and emotional wellbeing by developing confidence, resilience and empathy but are also able to face and overcome challenge.’ Through following Donaldsons four core purposes and working on the six Areas for learning that he discusses in the successful futures document, (Donaldson, 2015).
Literature Review
Children working together and collaboratively in education
Collaboration
Children working together and collaboratively on tasks can support learning immensely, this is viewed from a constructionist and co-constructionist approach to teaching which was developed from the research of Lev Vygotsky and Jean Piaget both of these were educational psychologists, they both propose that a child’s learning is established when a child or children make meaning from their experiences. Piaget believed that it was important for teachers to make sure collaboration happened between pupils as they have the opportunity to gain experience from each other, but Piaget also believed that learning was determined by the child’s readiness to want to learn. 
Vygotsky recognised that the most learning for children happens in social settings because they have the opportunity to gain experience from one another as they are growing up. Vygotsky created the theory behind the Zone of proximal development (ZPD), which considers what a child or children are capable of doing should they have the opportunity to work with, the more knowledgeable other (MKO), such as a fellow peer or another adult. In Vygotsky’s view interactions can be more meaningful when the children have support from a fellow peer, who has a better understanding of the task. But in turn these children with a deeper knowledge benefit from helping their fellow peers because it makes their ideas clearer and more objective. 
Vygotsky’s ‘ZPD’ is implemented in educational settings as ‘scaffolding’ learning. Like Piaget’s views, Vygotsky emphasised that a learners knowledge and understanding can be established from their experiences further known as the constructivist theory. Piaget, however viewed the experience as ‘personal’ whereas Vygotsky emphasised the social components of a child’s experience. His theory expresses how social components to learning made by others, is known to others in the education/psychology field as the social constructivist view. This theory in practice may offer the children an opportunity for key ideas to begin a conversation, play, friendships, and the opportunities to follow interests and ideas.
It is also important to look at the new curriculum in Wales, which has been reformed to help develop our children for the future, but also offer them more opportunity to gain experience through exploration, Donaldson (2015) refers to collaborating under the heading ‘Enterprising, creative and contributors who: give of their energy and skills so that other people will benefit. 
Thus, supporting Piaget and Vygotsky’s theories behind a child being able to learn from other more experienced learners. But also allowing the learner with the knowledge to become an enterprising individual in the future. 
Although children working with other children may not always be viable, as maybe the topic or concept is new, and the more knowledgeable children may need the teacher to be modelling this first prior to them supporting their fellow peers. Therefore, teaching would be scaffolding the learning experience as Vygotsky suggests in his theory. 
Teacher input
Subsequently looking at the opposite side of learning whereby the teacher is the knowledgeable person who the children in the class can go to for further support. Some may argue that an adult is the best person to be collaborating with due to their life skills and knowledge. 
John Dewey believed that children need to interact with other people, work both alone and cooperatively with their peers and adults. (“Child Theorists and Their Theories in Practice”2009-2022)
Although in ways he agrees with Piaget and Vygotsky, he does go on to express how educators do also need to be able to establish a good learning technique that engages the children’s minds and then collaborate with these children to get them to invest in their learning rather than stand and instruct. 
Dewey also suggested that educators should be encouraging problem solving and critical thinking during their time with these learners because children learn by doing. Dewey was also known for his emphasis on reflective practice, but it was also important to him that children have lots of opportunities and that they have access to engage in activities and enjoy experiences that will contribute to their understanding and their overall appreciation of the world around them. 
Peer Assessment
There is a growing body of research around peer assessment/peer evaluation, this assessment gives peers the chance to assess one another’s work, but this incorporates collaborative learning alongside the chance for children to give their opinions in a safe controlled environment. 
For peer assessment to be successful, there needs to be a clear success criteria, so that when a child is marking a fellow peers work, they are aware of what is expected to be in the work and that it meets the criteria. When you give a child the opportunity to assess their peer’s work, it is paramount that they give their fellow peer’s honest feedback, alongside helpful comments that will help enhance their confidence and provide valuable feedback for future work. 
Schools use peer feedback within their classrooms and its purpose is to help their peers understand their own work and give them praise on what has gone well but also how they can improve through the use of feedback. When the peer comments on the child’s work it is important that the comments are specific to the work but detailed enough to support the child who has done the work. Peer assessment is more about the quality of what has been written and teachers need to make this clear before peer assessment begins, the assessment is not in regard to the quality of spelling or handwriting but the content of which is included. The teacher goes through the wording that could be used, whether it is a positive or negative comment that the child wants to make but it is important that the child who is having their work assessed is not left feeling sad or upset. 
The benefits of peer learning and assessment include children having the opportunity to become ‘ambitious, capable learners’, ‘enterprising, creative contributors’ who will take on the role of assessor, they will develop new skills that will be valuable when thinking about evaluation and critical thinking. They will achieve this through analysing and commenting on their peers' work. (Twinkl, 2022) 
This allows these children to see the work of their peers through a different lens and is important for peer assessment. But it will also empower the children to take responsibility for their own learning as Donaldson (2015) wants from the new Welsh curriculum. Peer assessment is going to make the class have discussions with one another around the task and if there is anything they can improve on next time, it is helping the peer assessors themselves to build a body of knowledge whilst refreshing their own knowledge of the topic, but in turn collaborating and supporting their fellow peers. This helps these children to become ethical, informed citizens who will build upon their communication skills and help them to prepare themselves to be citizens of Wales and the world around them. (Gov. Wales 2022)
Additionally, it is a fantastic way to get the children to become more confident in their social and communication skills, which will help the children to become more critical of their own learning and how well their own work is presented, in turn leading them into a much more successful future. The children marking work for themselves will offer an insight into what their teacher is expecting of them. 
Vygotsky (1934) focuses on the role of culture and how children mentally develop their abilities, such as reasoning and how their speech develops. Vygotsky did agree with Piaget though with the theory that the development of a child’s cognitive abilities takes place through stages, however Vygotsky viewed cognitive development in children as a social process where they learn from experienced adults and in this discussion over peer assessment this would be the teacher. 
Although there are positives to the method of peer assessment and peer evaluation, it does come with some drawbacks. For example, ‘some learners may offer incredibly positive points as not to offend their fellow peer, but this is when the teacher will need to be available to offer their knowledge and support to the child assessing. The teacher will need to explain to the child how they can offer their fellow peer constructive criticism and help them understand and use key terms that will help the criticism flow in a positive way and help the children understand that the wording they use when marking will have a positive impact on the child, helping them to grow as a confident individual. The children could also be introduced to ‘Growth Mindset’ which is a tool that helps the children to focus on being able to develop themselves further with effort and that you can learn from your mistakes. From this it is clear to see that children still need help and guidance from adults to allow them to progress further on their own and become independent. 
Keith J Topping, Routledge (2018) says this is increasing evidence that learners who assess each other’s work and then engage in their own reflections of what has happened, and discussions will benefit from the process. Keith J Topping provides suggestions in the volume of what he feels implements effective peer assessment across a range of classrooms and subjects. These types of assessment can offer teachers a variety of teaching strategies that can help them to support particular students in their class, which can have a positive impact on their classroom. 
Reflection/Evaluation and Next Steps 
During my observation the children were presenting in five groups with four children and one group of three children, they had created a story map of the book ‘The duck who didn’t like water’ by Steve Small. This book was one that the whole class had been reading and reciting but then as part of their book topic they had then turned it into a story map and added in some physical moves to accompany parts of the story ready to present in their groups. While observing in this year four class, I observed a critical incident that really stood out to me, the year four class had presented a story map in groups to the class, and the teacher had presented the children in the audience with a ‘star and wish’ comments sheet. The teacher created this sheet, it was used as a means to show the children that we can make constructive comments on what our fellow peers have done without being nasty. When the sheets were given out to the children, the atmosphere in the class was one of excitement, and this was visible by how the children reacted when they were given the sheet. The group who were standing at the front were not fazed by this and were smiling at their peers. The teacher said to the children that if they have a comment for the group at the front, then they need to place their hands up and sit quietly until the group presenting their story map chose them. 
When the children were chosen, they used the examples on the sheet such as: -
Star comment examples- 
· You spoke clearly
· You worked well as a team
· You retold the story well
· Everyone spoke in the group

Wish comment examples-
· Try to use louder voices
· Others in the group could speak more
· It would be better if you could use louder voices
· Next time, there could be more details from the story
When I observed this critical incident, it made me happy when thinking of the new curriculum and how important the four core purposes are, in giving the children the tools to become: -
Ambitious capable learners
· Are building up a body of knowledge and have the skills to connect and apply that knowledge in different contexts.
Healthy, confident individuals
· Are building their mental and emotional well-being by developing confidence, resilience, and empathy.
· Form positive relationships based upon trust and mutual respect. 
· Face and overcome challenge. 
· Have the skills and knowledge to manage everyday life as independently as they can.
Enterprising creative contributors
· Connect and apply their knowledge and skills to create ideas and products.
· Lead and play distinct roles in teams effectively and responsibly.
Ethical informed citizens
· Find, evaluate, and use evidence in forming views.
· Understand and consider the impact of their actions when making choices and acting.
· Respect the needs and rights of others, as a member of a diverse society. (Gov. Wales, 2015)
Theorist Kolb (1975) describes models of reflective practice as ‘the learning cycle’, reflective observation helps us to gain an insight into the way we analyse our experience and how we get our conclusions. From this we can use active experimentation from what we have learned and put it into practice.
Peer assessment and peer evaluation are really important and the teacher giving the children the ideas can help them find their own positive criticism to help support their peers, but it is vital that the success criteria and the learning objective for this task will set the children on the path to success. 
I came away with a few conclusions from this observation, one being that I think the stars and wishes cards were a positive in helping the children to give their peers constructive criticism, it also gives the children or child receiving the comment a chance to experience feedback at from an audience, which in turn will help build resilience and confidence to succeed in everyday life without taking the feedback in a negative way. But on the other side of my conclusion, I think the A4 feedback comments for the children to use, are written by the teacher and not by that particular year group. I would personally myself be using this idea for my own class, but I think my plan will consist of having circle time with my class, discussing what they know about feedback and constructive criticism. Then together we would make our own list of positive and reflective comments to support a range of different tasks we complete. It will also support children’s rights in relation to, Article 12, (Respect for the views of the child), Article 13, (Freedom of expression) and Article 29, (Goals of education). (UNCRC, 1989) 
I followed Gibbs (1988) models of reflective practice to set out my own reflection of this observation using the six distinctive stages.
Conclusion 
From this essay, I have come to the conclusion that critical incidents are very important as teachers, it allows us to look upon the incident and analyse, evaluate, and critically reflect on what has happened to either further develop their professional development or as a means of collaborating with other teaching staff, schools and sharing what is working and how it has worked with the learners. Looking at the new curriculum in particular the new six areas of learning that Donaldson (2015) discusses shows how health and wellbeing is a vital component in the curriculum. I think from seeing a critical incident whilst observing at School A, I have realised that the new curriculum has a particularly significant role in how children view what they are achieving but also gives them opportunities to progress further into topics they are studying because they actually control how much further they take the topic. Even though the teacher is still a massive part of the class, they guide them rather than stand and instruct them at every step. From reading about Vygotsky, Piaget, Kolb, and Dewey, they all encourage collaboration, just with peers being involved, but sometimes alongside others who are the more knowledgeable other. 
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