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Assessment 1 (1,500 words) 
Discuss the role of the Teaching Assistant as a provider of pastoral care to students, making reference to relevant literature and drawing on your own experience. 
According to Tucker (2020, p: 291-292 [on-line 28.12.20]) 
Pastoral Care in Education for 2020. It has certainly been a very different kind of year for children, young people, parents and educators. The need to develop strong and meaningful forms of pastoral care in all schools can never have been more important.
Tucker (2020, p: 291-292) in the last journal of 2020 recognises, confirms and discusses that the pastoral role of a Teaching Assistant has always been an integral part of the role but never more so than this year. Tucker writes that 2020 has seen pupils spending large amounts of time out of School. Having to learn and adapt to a new style of Schooling now named blended learning. Which has seen to be producing mixed results.
Results have been affected by pupils having no or limited technology. Some cases not even being able to afford internet connection. Therefore, not all have gained quality-learning experiences. Tucker has also written several small short pieces in the National Association for Pastoral Care (NAPCE) newsletter, outlining the challenges, (2020, p: 291-292) Challenges that have faced families and pupils this year Tucker (2020, p: 291-292) concludes are issues such as pupils living in poor accommodation, having to share spaces. Poverty becoming more prevalent during 2020. Due to job losses, furlough, redundancy, needing to isolate to due underlying health issues. All of this putting pressure on households even those that prior to COVID not classed as poverty or low income households. The decline in financial stability has widened the gap of attainment and highlighted the increase need of pastoral care especially from the Teaching Assistant in situ. Pupils are showing signs of isolation, alienation and abandonment. When returning to School they have shown signs of stress, with strict health and safety guidelines in place to prevent COVID it is evident that it is adding to their anxiety levels and that the new normality has brought new pastoral needs from the Teaching Assistant.
Purdy and Spears found that (2020, p: 187 -190) “Surrendering traditional adult-centric hierarchies of power and knowledge by putting children and young people at the centre of our enquiry” brings more value in 2020. It reinforces what we already know but now we need to look more closely at the pastoral role of a Teaching Assistant. To ensure we consistently maintain, agreed aims and objectives. Acknowledging that listening to the voices of children and young people, fostering their rights is more important going into 2021. We still do not know the results for COVID and its management of our time in School and our future generation’s wellbeing and education attainment. We need to be looking at preventing any further damage to our next generation and reflecting on what we have already experienced in 2020 with our young people.
Within the School, setting Family A has a complex back-story through 2020 the family have needed more support and guidance through pastoral support. Family “A” are all in care the family consists of four siblings three females one male. Two females are in care with one set of grandparents and the other female and male are in care with the grandmother. They have been in the care of the local authority and with their grandparents since they were very young. Due to alcohol, domestic violence, drug and substance miss use. The two youngest siblings the female and male were born addicted and had to go through withdraw symptoms as newborn babies. Leaving them with moderate learning difficulties, speech and language issues. The male is also diagnosed Attention-deficit/hyperactivity disorder and is medicated. The School have been working with the family for over ten years and as a Teaching Assistant for eight of those years, the pastoral relationship is very strong. The oldest left a success story for someone who was in care and with her start in life. The second female received no diagnoses with either learning difficulties or any behaviour diagnosis but it was evident that there are attachment issues all through her Schooling. Her relationships affected her education fetching social media arguments into School, constant changing of friendship groups. Experimenting with social media making her vulnerable with her male peers. In her last year of School her behaviour escalated closer to her exams and she started to rebel. Making wrong choices and seeking love an adoration from her male peers. It was evident she had low self-esteem and misinterpreting relationship values and her own self-value. As her Teaching Assistant working with her closely on a one to one basis, supporting her emotionally and educationally. She moved on to College successfully. The pastoral bond was so close that during 2020 she looked for further help as she lost her direction due to ill health and a breakdown in relationships with her grandparents resulting in her moving in with the Grandmother and two younger siblings. This was easy to achieve as during Lockdown a weekly visit if not biweekly visit took place to support the whole family. Which consisted of dropping off food parcels. Sitting outside helping with on line lessons as no technology available in the home to access work, so paper copies used as an alternative. Going for walks around the area playing social games outside such as card games. The best times for social interaction and pastoral support are playing games or walking as it means very little eye contact in some cases none at all. Therefore, the young person feels in control, not pressured and more comfortable to talk more freely. Through these pastoral times, you are able to break down worries, concerns, and discuss them without the young person feeling ashamed, conscious or even vulnerable. Young people at the best of times struggle with emotional intelligence & resilience but 2020 has tested them to a completely new level. 
This was analysed by Young Minds using a survey of 2,011 young people with a history of mental health problems between 15th September and 30th September.
69% described their mental health as poor now that they are back at school;
40% said no school counsellor available to support students in their school
Only 27% had a conversation with a teacher or another member of staff in which they asked about their wellbeing, by the time they completed the survey.
23% said that there was less mental health support in their school than before the pandemic. (YOUNG MINDS, September 2020, [online 30.12.20])
Family A’s male sibling has struggled the most and the results from Young Minds and their findings are evident in his behaviours. Prior to lockdown, he had always struggled the most out of the siblings his reading age is of a 6 year-old so he has always been very conscious of his attainment in relation to his peers. He has hidden behind his behaviours to hide his lack of attainment in front of his peers. Therefore maintaining his status in the community and amongst his peers. However, since returning to School in September his behaviours have escalated he has become more vocal and aggressive. He has displayed behaviours that could result in permanent exclusion. Sadly, he has received several days of exclusions due to violent outbursts. He is educated in a behaviour unit within the School setting so he has all the support he needs both pastoral as well as educational. However, his anxiety levels being in School are so high that he constantly turns to fight or flight mode. In order to assist in helping him leave School with qualifications and move onto college. As his personal Teaching Assistant, I have offered to work with him in a one to one centre within the community where social distance can take place. His qualifications completed in an environment where he can be relaxed. No need to demonstrate peacock behaviours as no peers to impress. As Stated by Ellis and Tod, “Good relationships are at the heart of good behaviour management. They should be able to form positive, appropriate professional relationships with their pupils”(2014, Chapter: 2 [online]) The aim is to work in this way with said pupil to maintain the strong relationship that has built up over the years to aid his ability to reach his full potential.
The School follows the Pivotal approach to behaviour management, which complements the Teaching Assistance pastoral role. “Five Pillars of Pivotal Practise” (2016 [online]) in summary the practise encourages adults to look at their behaviours first. Learners are the heart of the School. Focus on pride not prizes. Small percentage of pupils with behaviour problems approached by treating the cause not the behaviour. No detentions just catch ups. No humiliation, led by example. Respect at the forefront regardless of behaviour. Adults respond without negative emotionally led responses. Recognition are collective not individual. Independent learners through growth mind-set. Pupils never able to power play adults, there is no them and us culture. Poor behaviour managed with universal micro scripts. Pupils never passed up the hierarchy, the adult sees through to the end using restorative conversations shaping emotional intelligence. All of these practises and behaviours ensures that as an establishment the School moto of “Living Learning and Achieving as a Community” stands us in good stead to demonstrate good practise of pastoral support through Teaching Assistance and staff .Pastoral care a happy, safe place.
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