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[bookmark: _Toc112222505]Introduction 
To maintain their comparative advantages in this competitive business climate, many companies have decided to spend heavily on business intelligence theories and technology. Businesses nowadays are incorporating numerous business intelligence technologies into their organisations to improve their performance. This is done with the help of many business intelligence trends, as well as their applications, theories, and practises. Business intelligence is the practice of analysing how data and working information are presented to users, including leaders and managers, to support their ability to make informed business decisions. The objective of this work is to analyse current business intelligence trends.





















[bookmark: _Toc112222506]Current trends in business intelligence 
Business management must be aware of current BI trends to make the greatest use of the always-evolving field of business intelligence. A few of the current BI trends are as follows:
[bookmark: _Toc112222507]AI
Due to its ability to guarantee that clients will have the chance to receive the highest calibre of service, AI is now frequently used in most industries. The phrase for the quickly growing technology in business is artificial intelligence (Samalia and Kumar, 2022). To maximise its effectiveness in achieving the business goal, it must be implemented in business by a certain method. The knowledge is useful for the majority of companies and sectors, including manufacturing and retail. In this approach, artificial intelligence has been used to generate new products. AI has been used in manufacturing as a fictitious assistant. This includes using chatbots and other robots and machines to serve customers in a business. Chatbots can be used to direct clients through queries and responses (Rashed, Almafdali and Ballard, 2020). Here, the customer must ask a question, and the chatbot will produce a response by the information they have given.
[bookmark: _Toc112222508]Data literacy
The ability to access, comprehend, critically assess, manage, and use data ethically is known as data literacy. It is a set of skills and knowledge that empowers people to turn data into information and useable knowledge (Deepak Pareek, 2018). It is a powerful instrument that corporate management may employ to ensure that the data that has been gathered will be utilised successfully. However, there are certain problems with data literacy. Despite the wealth of information available online, because so much of it is unfiltered, it can oftentimes be difficult for researchers to obtain the particular data they need. This is so that the coherence, validity, and authenticity of the material can be questioned because different experts have different viewpoints on the same subject. Additionally, there are many other ways that information is presented, including text, audio, and graphics, all of which can be difficult to analyse and understand. Therefore, employing the item demands the necessary abilities (Caseiro and Coelho, 2019). To locate the precise specialised facts fast, a researcher needs to be informed about information.
[bookmark: _Toc112222509]SaaS and cloud adoption
Researchers characterise the cloud and software as a service in a variety of ways. A shared pool of computing resources that can be established, offered, and released with minimum intervention from organisational administration or companies that provide internet services can be accessed easily and on-demand via the cloud. These are all connected to BI (Rajagopalan and Jayasingh, 2019). They add that SaaS is the provision of apps housed on cloud infrastructure as a service based on the internet for the applicants, without the need for the applications to be installed on the users' PCs. A group of internet-based computer services are referred to as cloud computing. Organizations are given alternatives to traditional in-house management strategies.
Cloud computing has enabled internet-based, highly scalable distributed computing with the provision of computing resources as a service (Intelligence, 2011). This has developed into a significant BU trend. Computational resource services represent a technological revolution that spans generations and has been heralded as the next big thing in the 21st century and beyond. One of the key taxonomies of the novelty is "Software as a Service." Among the resources at hand are servers, software, storage, and services. Many companies thought the cloud would be diversified, high-quality, and cost-effective due to economies of scale. But there were concerns about security and how businesses would respond to the changes.
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Human society has traditionally emphasised the importance of storytelling. Generations of people used to transfer knowledge through storytelling before the current era of literacy, and BI is one of the most useful instruments that can be utilised for storytelling (Samalia and Kumar, 2022). Today, visualisation plays a crucial role in the conveying of stories. Typically, graphs and statistics charts are used to present information. The recipient should be able to swiftly decode and grasp the graphic information when it is sent. A few shortcomings of the techniques used to create visualisation graphics are the absence of user interaction, neglecting the type of knowledge users have before its use and lack of memorability. Business intelligence is one of the greatest methods for data visualisation (BI). A brief makes it easier for a business to communicate with its stakeholders and customers (Rashed, Almafdali and Ballard, 2020). The result is that all of an organization's aims and objectives are fully achieved.
[bookmark: _Toc112222511]Data security
Businesses have been competing to adopt new technology as quickly as possible to increase productivity and competitiveness while remaining fiscally responsible. As a result, more companies are switching to cloud computing for benefits including increased security, improved storage options, and simpler resource access (Rajagopalan and Jayasingh, 2019). Due to the rising use of cloud technologies, there is a greater need for improved data security and integrity. Based on their financial resources, the availability of skilled labour, and the requirement to understand the level of data security and integrity that the platforms provide to their consumers, businesses are now under pressure to choose the best platform for their needs.
[bookmark: _Toc112222512]Natural langue processing
For many firms, using NLP to comprehend business data has become crucial. The application of various techniques by computers to analyse naturally occurring language such as text, voice, and visuals to emulate human language processing abilities are known as natural language processing (NLP) theoretically speaking (Almafdali, Ballard and Abu Rashed, 2020). Natural language processing does not modify language in any way to facilitate computer analysis and is not specific to any one language, style, or type. Computers accept text, gestures, and spoken language as input for processing. The primary objectives of NLP include accurate understanding and usage of spelling and grammar as well as the production of natural language, voice recognition, translation, and comprehension of natural language.
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Any sort of business needs data to succeed in the marketplace and ensure that it can maintain a competitive advantage. Business intelligence (BI) is a technology that can assist a company to ensure that its use of data is efficient. A business's management needs to concentrate on a few major BI trends that have emerged. One of the most significant of these trends is AI. SaaS and cloud usage, data literacy, data visualisation and storytelling, and data security are more themes. Each of these can help a firm assure success in terms of making wise decisions.
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