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Covering letter

Date:8/1/22

Title of study: 
“What are the perceived barriers and facilitations to supporting people online?”


Dear participant, 
 
The purpose of the following letter is to formally invite you to take part in qualitative research interview to discuss your thoughts and feelings around the topic stipulated above. The aim of this letter is to offer a brief overview of the study and what your participation may involve. More detailed information can be found in the information sheet. 

The research project I am conducting is supervised by Dr Beverley Cole, a lecturer at UWTSD, and has ethical approval from the university research committee. The governing bodies that facilitate and support the universities research studies are the British Psychological Society along with the British Association of Counselling and Psychotherapy.  

Your commitment in this study is purely voluntary, I have attached information in the subsequent documents that I hope will clarify and explain all further matters relation to this study. If you feel there are still further questions that are not explained in these documents, please feel free to contact me personally on the contact details provided in the information sheet. 


Thank you for reading this letter and I look forward to hearing from you. 

Chris Jones – MA student
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Information sheet



The following information will provide clear and specific information regarding the research interview, please read this information carefully.



· The interview will follow the confidentiality protocols as a counselling relationship. 
· The date and time of the interview will be negotiated to ensure its a suitable day and time for you. The interview will last approximately one hour, and this will take place via MS teams. If for any reason you wish to end the interview before the scheduled time, you may do this without providing a reason. 
· The interview will be recorded and transcribed. This data will be stored securely with password protection and in accordance with GDPR. All data will be destroyed safely after the completion of the research project. 
· The interview will be friendly and relaxed, using open questioning to ensure your experiences, thoughts and feelings are expressed. The interview will be semi structured, and on a one-to-one basis with the researcher. 
· The researcher may take notes during the interview process, these are purely to ensure key words or themes are not missed and these will be destroyed immediately after the interview. All written data will be anonymous and confidential using no identifiable information. 
· Topics discussed within the interview will be provided on the separate attached information schedule sheet. The interview will be semi structured; however, the aim of the interview is to ensure the participant is able to talk freely and lead the conversation wherever possible. 
· As a participant of this study, you will not be made to answer any questions that make you feel uncomfortable. Further information regarding participant wellbeing can be found on the debriefing form(attached). 
· At the end of the interview the researcher will provide time for participant reflection and psychological support. This is to ensure participant wellbeing is maintained and emotional support if provided. More information on this will be provided in the debriefing sheet. 
· The researcher will also remind you at the end of the interview that a copy of the recording and transcript can be sent to you at any time at your request. You will be thanked for your time and the interview will end. 
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Consent form


	I have read the and understand the information provided regarding this research and I have received copies of the relevant documents. 
I 	I have had adequate time to read these documents and approach the researcher with any queries or questions, I have also found these documents satisfactory and understand that I am able to ask any subsequent questions during/after the interview has taken place. 
	I have both telephone number and email address of the researcher and contact details for the research supervisor. 
	I understand that my email address and other data may share electronically on a secure email server provided by UWTSD, also MS teams will be used for the recording of the interview whose privacy licence I agree to accept. Content of my interview may be used as data to support the research project and potentially used in journal articles or presentations. Your identity will always remain anonymous.
 	I understand that all data collected will be destroyed on completion of the project and I have the right to withdraw from this study at any time up until the designated cut of point. 
	I consent to take part in a face-to-face interview via MS teams which will be recorded. 

		

Signature ___________________Date ______________________Tel_________________

Print name ____________________Email ______________________________________

Address ___________________________________________________________________________

Please return a signed copy of this form to the researcher. If you are sending this form electronically, a copy of this form sent by email will be accepted as informed consent.

I would like access to the data findings once produced                                          Yes / No 
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Interview schedule


Title of study: 
“What are the perceived barriers and facilitations to supporting people online?”


Date: _8/1/22__________Start Time: 3pm_____________Finish: 4pm_____________-

Venue/Location: __MS TEAMS ______________________________


Interview with participant #1

 Introduction
· Welcome & checking if participant has all relevant documents to hand. 
· Brief discussion around the use technology. 
· Ensure participant is comfortable and ready to begin. 
· Reiterate the right to withdraw and informed consent. 

Discussion  
1. Can you tell me about your own experiences around working supporting people online? 
2. In your opinion, why do you think individuals may face potential challenges with the prospect working online? 
3. Do you believe that factors such age, gender or culture may play a role in creating barriers to receiving digital support?
4. Hypothetically, if you had a choice to receive online support or face to face support, would be the contributing factor influencing your decision and why? 
5. Do to covid 19 and the massive rise in of online counselling, what’s your opinion about how things will look in the future? Do you think digital support will keep growing? 
6. In your experience, what aspects of online support can be useful and can help individuals feel supported and less anxious during this process? 
Further subsidiary questions or prompts may be used after each question such as, “can you tell me more about that or is there any examples of that come to mind”. 
The interview will draw to a close with the researcher thanking the participant for their time and if they have anything further to add or if they have any questions. Then, relevant debriefing information i.e. signposting / wellbeing & psychological support available will be discussed along with data collection and confidentiality. Confirmation regarding the next steps and how the participant can contact the researcher or the research supervisor if needed. 
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Debriefing form


Date: _8/1/22__________

Thank you for participating in this research study, your time and effort has been greatly appreciated 



Your participation in this study has helped explore the motivational factors that students may face when studying a master’s degree. This topic has academic significance as this is a subject that has not been researched consistently in recent years. Therefore, the data you have provided will be extremely valuable and important to modern research in this field. I would like to remind you that you can still choose to withdraw your participation in this study at this stage, you do not need to provide a reason and if you choose to do so, your data will not be used and will be destroyed safely. 

Please be aware that this study has had ethical approval from the Psychology and Counselling Research Committee, if you have any question in relation to this, please contact Dr Ceri Phelps email - ceri.phelps@uwtsd.ac.uk 

As I understand that the nature of the topic discussed at the interview may not have been emotionally or psychologically challenging, often reflecting on past and current experiences may cause distress to individuals. If you feel in any way that this process has created any distress or discomfort, support can be provided via various resources such as websites and telephone numbers. If you do require this level of support, please contact the researcher directly within the next 10 days. 
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