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[bookmark: _Toc23082929]1. Introduction
This dissertation aims to analyse self-employment status within the UK Door Supervision sector, and its impact on workers. It will specifically focus on workers with an SIA (Security Industry Authority) Door Supervisor license and will consider whether their self-employment status constitutes dependent self-employment (Horodnic and Williams, 2019). It will then look at the overall effect of this employment status on the workers involved. Although there are studies which detail the prevalence and effect of self-employment in the construction industry (Seely, 2019; Behling and Harvey, 2015), there is scarce research into its prevalence within the security industry.
[bookmark: _Toc23082930]1.1 Rationale
Academic research and the collection of data by professional bodies into the frequency of self-employed workers and the effects of this employment status on the people who depend on it, is currently gaining momentum. However, there exists a paucity of academic literature which identifies the specific prevalence and rationale of its use within the security industry. Available studies which explore the increase of high rates of self-employed contractors within individual industries are those which focus on on Dependent Self-Employment (DSE). Williams and Horodnic (2019 pp. 70-72) define genuine self-employment as:
“(1) Having more than one client; (2) having the authority to hire staff; and (3) having the authority to make important strategic decisions about their business.”
They further classify dependent self-employment into two groups: pure dependent self-employment and grey dependent self-employment. Although there is no agreed definition of dependent self-employment within the EU, the authors are clear in that the total absence of the above criteria for genuine self-employment would therefore qualify as dependent self-employment, anything else being deemed as “grey”. 
A study by Boheim and Muehlberger (2006) identified that those who are in DSE lose their employment rights under labour laws and the protection of trade unions. This study highlighted that there existed a correlation between low levels of education and those who find themselves in DSE. However, it also identified that firms adopt this type of self-employment to increase labour flexibility.
Although the rise of the ‘zero-hour contract’ in the UK is heavily criticised (Pyper and Harari, 2013) (BBC, 2019) and investigated, employees of this type are entitled to all legislated employment rights (ACAS, 2017). Therefore this literature cannot apply to those who are primarily using self-employed status. There is limited literature available on the implications of a company relying heavily upon self-employed status workers and the effects on those who work this way in the UK private security industry.
As such, the rationale underpinning the proposed research is to collate the available data, theories and research and correlate this information to the security industry by way of original research. 
[bookmark: _Toc23082931]1.2 Literature Review
The legitimacy of using self-employment in this way is a relatively new research interest. The leading academic text on this subject is that of Williams and Horodnic (2019). Within their study, the researchers have gathered a significant amount of data surrounding the topic, from 32 countries within the European Union, including the United Kingdom. The text clarifies the position of self-employment and DSE and highlights the term itself is split into two main categories - and acknowledges a grey area exists within current definitions. The text theorises, by analysing the 35 European Social Policy Network (ESPN) report, that there is currently no clear-cut distinction in this definition. The research tests several hypotheses regarding the demographics most at risk from the effects of this style of employment, including the hypothesis that marginalised populations are more likely to be deemed in DSE. 
These principles are backed up by other high-profile academic papers on the subject, including that of Böheim and Mühlberger (2009). This paper identified DSE workers as having a volatile labour market attachment, and that such workers find themselves involved in DSE due to necessity. It is, however, important to note that there is criticism of the idea of DSE, which is instead identified by Broughton et al., (2018) as the “gig economy”.  
Furthermore, studies undertaken by the Citizen’s Advice Bureau (2015a) reveal not only that one in ten of survey participants were likely wrongly self-employed, but also provide context to the effects of this on the workers and the government. The report identifies a £314m potential loss in tax and national insurance contributions to the government. It also outlines the loss of, on average, £1,200 per year in holiday pay for those wrongly self-employed (Citizens Advice Bureau, 2015b). This report provides the researcher with an outline of how surveys should be executed within the security industry in order to replicate results.
[bookmark: _Toc23082932]1.3 industry background
As of September 2019, there are 400,403 frontline security workers in the UK, with 262,162 holding a Security Industry Authority (SIA) Door Supervisor license – a majority of 65.4% (SIA, 2019a). An SIA Door Supervisor license is required “if manned guarding activities are undertaken in relation to licensed premises”. The SIA defines licensed premises as “those premises are open to the public, at times when alcohol is being supplied for consumption, or regulated entertainment is being provided, on the premises.” (SIA, 2019b). The private security sector in the UK has been growing consistently year-on-year, and this growth has been attributed to a drop-in police numbers – particularly in the area of door supervision (Townsend, 2019).





[bookmark: _Toc23082933]1.4 Aims and Objectives
The study aims to analyse the use and prevalence of self-employment within the UK Door Supervision industry in order to gain an understanding of the legitimacy of its application and effects on workers. These aims will be achieved using the following objectives:
1. To critically analyse existing academic literature, alongside data collected by professional bodies, to understand how self-employment affects workers in this type of industry.
2. [bookmark: _GoBack]To conduct primary research using online questionnaires, to explore the use of self-employment within the security industry.
3. To synthesise extant literature and primary research to make recommendations regarding how self-employment can best be implemented in the industry and be most beneficial to workers who adopt this method.

















[bookmark: _Toc23082934]2. Research Design
[bookmark: _Toc23082935]2.1 Methodology
Research is widely accepted to be defined as a “systematic investigation, including research development, testing and evaluation, designed to develop or contribute to generalizable knowledge” (Snider, 1997). It can be considered a general term, which covers all methods of finding answers to important questions through such investigations (Dellis et al., 2013) in order to obtain knowledge and information about a specific area or problem (Kapil, 2014). 
The creation of a robust research strategy is of the highest importance to successful research. A widely used approach to the composition of a research strategy is ‘The Research Onion’. Developed by Saunders et al., in 2007.  
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Figure 1 - The Research Onion (Source: Saunders et al., 2007)
Each layer of the ‘onion’ correlates to a specific stage of the research process. The premise of following the Research Onion is that by following the ‘layers’, a complete and effective research strategy will be achieved. The onion is adaptable to many types of research methodology and can be utilised ‘in a variety of contexts’ (Bryman, 2015). 
Working from the inside out, the onion’s core represents the collection and analysis of original data sources. The methodology section of the research conducted will be cross-sectional, as it will provide a snapshot in time of the prevalence and effects of DSE within the security industry. From the ‘choice’ layer of the onion, the researcher has identified that data collection will be mixed-method. Moving to the ‘strategy’ layer, a combination of online surveys and one to one interviews will be executed. Through surveys, the researcher intends to obtain a large sample of relevant quantitative data, while interviews will provide qualitative context for the research.
[bookmark: _Toc23082936]2.2 Paradigm
Epistemology is defined as “the branch of philosophy that studies the nature of knowledge and the process by which knowledge is acquired and validated” (Gall, Gall, & Borg, 2003, p. 13). It is through the application of this philosophy, which will lead this research via values of truth, belief and justification (Marian, 2001, p. 151-69). This philosophy will be implemented with the focus of post-positivism. The epistemological position of post-positivism, much like traditional positivism is objectivity. However, this approach enhances this by acknowledging that “knowledge cannot be divorced from ontology and personal experience” (Ryan, 2008). 
Through this combined philosophical method of research, the researcher aims to become an objective observer, to gather and analyse information without affecting or disturbing what they observe (Wilson, 2014 p. 9-10). These philosophies will be combined with an induction approach, which allows for a “bottom-up” style of research, whereby a conclusion can be created from the premise of information collected (Saleem, Burney, 2008).
[bookmark: _Toc23082937]3. Data Analysis and collection
[bookmark: _Toc23082938] 3.1 Sample
Non-probability purposive sampling will be used to gather data for this study in order to select responses from the correct homogenous group. This type of sampling is described by Etikan (2016 pp.160) as:
“The deliberate choice of a participant due to the qualities the participant possesses. It is a nonrandom technique that does not need underlying theories or a set number of participants. […] The researcher decides what needs to be known and sets out to find people who can and are willing to provide the information by virtue of knowledge or experience.”
In this study, the researcher will use exclusion criteria in order to actively seek participants with the correct experience and SIA license with the purpose of best exploring the aims of the study (see 1.4 Aims and Objectives). The sample size will consist of over 200 participants who have either an active SIA Door Supervisor licence or have held one within the last five years. The minimum sample size of 200 is set as such, due to the positivist focus of this research, as it will allow for appropriate statistical analysis of the industry (Wlison, 2014 p. 226-7) and is likely to provide more statistically significant data (Zamboni, 2018). In line with industry criteria, all participants will be over 18 years of age (SIA, 2018).
[bookmark: _Toc23082939]3.2 Quantitative and qualitative analysis
Quantitative data is described by Babbie (2010) as data which is objective and is primarily statistical, mathematical or numerical information gathered through primary research or the computational manipulation of pre-existing data for the research. Data gathered through this study will be mainly in quantitative form, to be statistically analysed through the means of Statistical Package for the Social Sciences (SPSS). 
Qualitative data is defined by Denzin et al. (2005) as information which has an emphasis upon the qualities and meanings of information, which are not experimentally examined or measured mathematically. Within this study, the researcher intends to gather qualitative data to provide context to what is potentially an issue with sociological and ethical effects. 
Using a combination of both methods, also known as methodological pluralism, the researcher intends to create a reconciliation of statistical significance, with social context. This type of information gathering is in line with the post-positivist research approach (Wildemuth, 1993).
[bookmark: _Toc23082940]3.3 Collection Method
This research will primarily focus on the conduction of an online survey, to be delivered through an online survey administration app Google Forms. This survey will be distributed to the target demographic using social media; specifically, industry-focused groups. This method of data gathering is appropriate for the study and can be delivered to a large sample of the industry without limit to the researcher’s local area. The results of the survey will hopefully provide the researcher with a patterned insight into self-employment within the industry. The questionnaire will be initially piloted amongst peers as a precaution to ensure its fitness for purpose before widespread delivery. 
A small number of one-to-one interviews will be conducted in order to provide social context to the research. These will either be conducted face-to-face or through the medium of telecommunications applications, such as Skype. The questions which will be asked through this collection method will be discussed with the researcher's supervisor in order to gain approval for external use. 
[bookmark: _Toc23082941]3.4 Limitations and Ethical Risks
There is minimal ethical risk regarding this research. All participants will be over the age of 18, no vulnerable populations will be used, and all participation is entirely voluntary. The only foreseeable risk is that the participant may be alerted to the fact that their self-employment may not be genuine. To mitigate this risk, participants will be provided with contact information for Citizen’s Advice Bureau and ACAS, should they require further information regarding their employment status and rights. 
Information collected will be anonymised in line with the Information Commissioner’s Office (ICO) ‘Anonymisation: managing data protection risk code of practice’ (ICO, 2012), remain confidential, and will be stored on secure password-protected cloud servers. Any information gathered using non-computerised methods will be stored under lock and key and will be destroyed in an appropriate confidential waste disposal bin after computerisation. 
[bookmark: _Toc23082942]4. Resources and Planning
[bookmark: _Toc23082943]4.1 Resources
Primary data will be collected using a combination of online resources and has the potential to be collected using in-person technology, such as voice recorders (see 3.3 Collection Method) depending on the preference of the participant. This data will subsequently be analysed using university IT equipment and software. An array of secondary data (academic and industry-specific) and theoretical sources will be implemented to broaden and develop the researcher’s knowledge and comprehension of the research topic and surrounding subject area. This secondary data will be collected using university library resources, physical items such as textbooks and journals from the university’s collection and other online resources. 
[bookmark: _Toc23082944]4.2 Timescale
The researcher will implement the use of a Gantt chart. These charts are primarily used by researchers to plan the study and to ensure its viability within a set timeframe. It can also be used in order to set stages for research tasks, which gives a clear idea of what is possible within the time allocated (Saunders et al., 2009 p. 43). The full research project will be submitted by the 11th May 2020. (See 4.3 Gantt Chart)
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Figure 2 – Researchers’ Gantt Chart
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