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Topic										
The effectiveness of telemedicine in improving access to NHS healthcare services in post-COVID-19 UK practice: A scoping review.

The Five Studies for My Scoping Review
1. Murphy et al. (2021) - Primary Study
Reference
Murphy, M., Scott, L.J., Salisbury, C., Turner, A., Scott, A., Denholm, R., Lewis, R., Iyer, G., Macleod, J. and Horwood, J. (2021) ‘Implementation of remote consulting in UK primary care following the COVID-19 pandemic: a mixed-methods longitudinal study’, British Journal of General Practice, 71(704), pp. e166–e177. Available at: https://bjgp.org/content/71/704/e166 (Accessed: 5 July 2026).  
Why include it?
· UK NHS primary care
· Post-COVID
· Mixed methods
· Explores benefits and barriers
· Highly cited

2. Parker et al. (2021) - Systematic Review
Reference
Parker, R.F., Figures, E.L., Paddison, C.A., Matheson, J.I., Blane, D.N., Ford, J.A. and Elliott, A.M. (2021) ‘Inequalities in general practice remote consultations: a systematic review’, BJGP Open, 5(3). Available at: https://bjgpopen.org/content/5/3/BJGPO.2021.0040 (Accessed: 5 July 2026).  
Why include it?
· Focuses on health inequalities
· Strong evidence
· UK primary care
· Excellent for your discussion on digital exclusion

3. O’Cathail et al. (2020) - Scoping Review
Reference
O’Cathail, M., Sivanandan, M.A., Diver, C., Patel, P. and Christian, J. (2020) ‘The use of patient-facing teleconsultations in the National Health Service: Scoping review’, JMIR Medical Informatics, 8(3), e15380. Available at: https://www.jmir.org/2020/3/e15380  (Accessed: 7 July 2026).
Why include it?
· NHS specific
· Excellent background paper
· Shows telemedicine before and during COVID
· Supports your methods section because it is itself a scoping review

4. Leighton et al. (2024) - Systematic Review
Reference
Leighton, C., Cooper, A., Porter, A., Edwards, A. and Joseph-Williams, N. (2024) ‘Effectiveness and safety of asynchronous telemedicine consultations in general practice: a systematic review’, BJGP Open, 8(1). Available at: https://bjgpopen.org/content/8/1/BJGPO.2023.0177  (Accessed: 7 July 2026).
Why include it?
· Most recent paper
· UK general practice
· Looks at effectiveness
· Gives current evidence









5. Carrillo de Albornoz et al. (2022) - Systematic Review
Reference
Carrillo de Albornoz, S., Sia, K.L. and Harris, A. (2022) ‘The effectiveness of telemedicine in improving healthcare access: a systematic review’, Journal of Medical Internet Research, 24(8). Available at: https://www.jmir.org (Accessed: 7 July 2026)
Why include it?
· Strong evidence on healthcare access
· Reviews multiple healthcare settings
· Useful for comparing with UK findings


