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Please complete the following research proposal and email to mike.durke@uwtsd.ac.uk 

	NAME: Jake Weeks

	 ID No.: 2101207

	DRAFT RESEARCH TITLE QUESTION:
Why this topic?  Why is it worthy of consideration for an undergraduate dissertation? 

This is an interesting topic to me as social media is growing as the years going by, being a place for simple things such as socialising, to mainstream news being posted. The impact that social media has on young people in particular is exponential, to the point where one public figure can change the opinion of millions of individuals just by posting their view of a certain topic (Halpern et al, 2017).

I believe that this question is worthy of a dissertation because of the worrying negative influence that social media can have on the public perception of the police. Whether it is a video posted out of context regarding an officer, or misinformation being spread by big social media accounts. It is important that a problem like this is spoken on with it being a huge issue in our ever-growing society.


	SUMMARY OF RESEARCH AIM & OBJECTIVES: 
The assessment specification has broken down the structure of the dissertation or placement-based project. Here, you are required to clarify the information you want to collect on your research topic in the form of two, three or four key objectives: 

How does the portrayal of UK policing on social media impact public perception and confidence in the police?

OBJ1-Identify how the police are portrayed on social media within the UK.

To fully understand the impact of social media on public perception, it's essential first to identify how UK police are depicted across different platforms. This will establish a foundational understanding of the current narrative. Social media is vast and diverse. Different platforms, users, and communities might present varying images of the police (Romero., et al 2011). Identifying these portrayals will help differentiate between widespread sentiments and niche opinions. By identifying the predominant portrayals, I can focus subsequent analyses on these primary depictions.

 
OBJ2-Analyse the impact that negative social media coverage has on the perception of the police.

Negative coverage can significantly undermine public trust in institutions (Zhuravskaya., et al 2020).By analysing its impact, I can gauge the severity of the damage to the police's reputation and its potential implications for policing efforts. Understanding the ramifications of negative portrayals can help inform strategies to address these perceptions (Awan, 2019). This might include community outreach efforts, transparency initiatives, or reforms in policing methods. Social media's impact might differ from traditional media sources. Analysing this impact can shed light on the unique dynamics and power of social media in shaping public opinion.
 
OBJ3-Explore the use of social media in promoting positive public perception of the police.

While negative portrayals are impactful, it's essential to balance the research by exploring positive uses of social media by or about the police. Analytics can be used to form patterns and common opinions amongst an audience (Fan., et al 2014). This can provide a holistic view of the situation. Exploring how social media can be harnessed positively can offer valuable insights for police departments. They can leverage these findings to improve their public relations strategies and community engagement. Recognising and understanding positive portrayals can also highlight areas where the police are succeeding. This can foster better community-police collaboration and reinforce positive policing efforts.



	 THEORETICAL CONTEXT:
Please clarify some of the key literature to be utilised as part of your research. Consider textbooks, journals, articles, government reports, organisational strategic plans, and list a short bibliography of these key sources. This need not be extensive but will give your supervisor a good point to start from.

Articles-

Awan, I., Brookes, M., Powell, M. and Stanwell, S., 2019. Understanding the public perception and satisfaction of a UK police constabulary. Police Practice and Research, 20(2), pp.172-184.

Bradford, B. and Jackson, J., 2010. Cooperating with the police: Social control and the reproduction of police legitimacy. Social Science Research Network.

Bullock, K. (2018) “The Police Use of Social Media: Transformation or Normalisation?,” Social Policy and Society. Cambridge University Press, 17(2), pp. 245–258. doi: 10.1017/S1474746417000112. 

Denef, S., Kaptein, N., Bayerl, S. and Ramirez, L., 2012. Best practice in police social media adaptation.

Marianne P. Colbran (2020) Policing, social media and the new media landscape: can the police and the traditional media ever successfully bypass each other?,Policing and Society, 30:3, 295-309, DOI: 10.1080/10439463.2018.1532426

Books-

Bayerl, P.S., Horton, K., Jacobs, G. and Akhgar, B., 2014, July. Who wants police on social media. In Proceedings of the 1st European Conference on Social Media (pp. 42-49).





	SUMMARY OF RESEARCH –SURVEY METHOD: 
Summary of qualitative or quantitative methods, and survey techniques being considered.

Qualitative Methods:
Content Analysis-Examine social media content to discern patterns in sentiment, themes, and narratives about UK policing.
Interviews-Engage with individuals or specialists to have detailed conversations to uncover deeper insights and personal perceptions related to policing on social media. 

Quantitative methods:
Social media analytics- Utilising data analytics tools to quantify metrics like likes, shares, and comments associated with UK policing content on social media platforms.
Surveys-A way to collect numerical data on public perceptions by distributing structured questionnaires to a broad sample of social media users.

	SUMMARY OF SAMPLING FRAMEWORK: 
Provide details of target sample. For example, who are you intending to ask to participate in your research, will you be seeking perspectives from experts who work in a given field, or will you be using a general questionnaire to gauge perspectives from members of the public? 

I will be posting a survey to my social medias to gather a general understanding of the public opinion on my dissertation question. A survey is an excellent way to efficiently gather large summaries of data from a variety of people (Dominelli, 2003). This survey will be for people who are over the age of 18, so sensible and informed opinions and answers can be obtained. With this questionnaire I would like to see diverse groups of people who can give their views on UK policing as portrayed on online platforms. The survey will be no longer than 5 minutes to keep everyone partaking fully engaged, allowing for the most accurate answers. All of the people taking part will be anonymous to allow for open and honest answers to be given. As well as that, the answers to the survey will be kept safely in a locked google docs folder only accessible by me.




	INITIAL REFERENCE LIST:
Please follow the Harvard referencing system
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Halpern, D., Valenzuela, S. and Katz, J.E., 2017. We face, I tweet: How different social media influence political participation through collective and internal efficacy. Journal of Computer‐Mediated Communication, 22(6), pp.320-336.

Romero, D.M., Galuba, W., Asur, S. and Huberman, B.A., 2011, March. Influence and passivity in social media. In Proceedings of the 20th international conference companion on World wide web (pp. 113-114).

Zhuravskaya, E., Petrova, M. and Enikolopov, R., 2020. Political effects of the internet and social media. Annual review of economics, 12, pp.415-438.
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