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Introduction 
Business Environment can be described as aggregation of all internal and external factors.
Every company has different culture. Some of the internal factors can be really import for the future of the company. Some of the factors described as external, that can affect the companies could be political, social, technological, or economic (Gleeson, 2019).
In the business environment, organizations are using different tools to achieve the goals they are after. One of the tools that helps managers on different levels nowadays is the profession map.
The purpose of the profession map is to set up the international standards for all professionals. The map is relevant for everyone, no matter on which level in their profession they are. 
The basis set in the map is in 3 divided areas, known as: Core knowledge, Core behaviours and Specialist knowledge (Development, June 2022).
[image: CIPD unveils new HR profession map at annual conference - Personnel Today] (CIPD, 2020).






Superdrug PLC is the foremost health and Retail Company in the UK. Over 14,000 individuals are employed by them across more than 1600 stores all over the country. One of the newest members of the organization is built-in pharmacies, which can conduct medical checks by trained professionals and direct health care workers to the correct medication they can purchase (PLC, January 2022).
Superdrug has been utilizing its organizational assets wisely as well. As an instance, nurses from the company have been providing health checks, such as hypertension controls, at worker events. According to HR manager, this has caused many staff members to alter their lifestyle choices. The staff has been overwhelmingly positive about Everyone Matters. The comments from supervisors and deputy sales managers has all been favorable, and the most related to employee survey found that 82% of respondents were engaged, which is very high. Other noteworthy statistics include hiring 500 trainees and having 70% internal progression (Superdrug, 2018). 
According to the profession map some of the behaviors below are expected to be seen in the professionals.
· Building a trust using role-modelling known as Ethical practice that helping in decision making
· Speaking up and influence their colleagues - showing professional courage 
· Inclusively working to achieve the goals, that have been set up etc. 
Skills, position, values, and context of work can determine how human resources professionals do their roles. How they act and respond to different situations can show what needs to be professional (Armstrong, 2020).
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Main Body
A comprehensive and coordinated approach to the workforce and advancement of individuals is known as human resource management (HRM). It is possible to think of HRM as a management philosophy that is based on a variety of theories about human and organizational behavior. It is worried about how individuals can help improve organizational efficiency, but it also needs to be worried about the ethical side of things, or how to treat people in adherence to a set of ethical beliefs (Celine Desmarais, 2019).
When something is accomplished, effectiveness is associated with how well it is completed, and compensation is particularly worried with how individuals must be rewarded for their efforts. The methods by which organizations work to comprehend the connections between preferred organizational outcomes and the managerial staff of the factors of those results obtained are known as performance evaluation in the broader organizational literature. Organizations that are more adept at trying to manage these processes can constantly enhance efficiency by monitoring and controlling the factors that contribute to get better outcomes (Hue Jia Bao, 2021).
A Handbook of Human Resource Management Practice, now in its tenth edition, has undergone numerous upgrades and modifications. It alludes to significant advancements in HR strategy over the previous two to three years, including the application and theory of HR functions, talent development, and learning and improvement strategies, all of which are discussed in new or significantly revised paragraphs. The CIPD, IES, and e-reward have all performed notable research studies, which are also mentioned (Armstrong, 2020).
The definition for professionalism can be described as the performance presented by the people as advising and deliver service on expertise level, meeting the established standards for behavior. Their work is usually respected because of their education, training, and experience.
The standards established in the profession area can be recognized in their work alongside with the sense of responsibility. Human Resources experts/ professionals are required to justify the standards established by Chartered Institute of Personnel and Development (the CIPD) (Armstrong, 2020).
One of the biggest competitive advantages for all workers are their skills. Among young people in UK there is a lack of skills and that is putting UK in the position where other successful countries are outperforming it, because of that the British labor market could be in the position to not compete internationally. To prevent that in future the big companies must invest more in training of their employees, which is one of the problems in UK, there is lack of investment from employers for training their staff over the past few years. However, the small businesses are making the difference and invest their time and money to develop the skills of their employees. Some of the UK commission research is showing that the national economic performance is directly linked to the stock of skills on the labor market Once the employers start demanding more skills in their employees the sufficient growth will maximize (The Labour Market Story: The State of UK Skills, 2014).
Focusing on what employees can offer to the organization their working for, which skills they can develop on the workplace or outside the organization is important for the future of the labor market.
Solution, potentially, to skill shortage is to train or retrain, but only in the cases where the timing is suitable for the employers, as if the training required longer period of time it might not be good for the company. In situation with medium training, apprenticeships maybe the answer for the need of the organization.

“The report by CIPD, “Labour market outlook-winter 21/22”, revealed that:
“Almost half of employers (46%) have hard-to-fill vacancies, which is similar to the last quarter (47%). When looking only at employers with vacancies, this figure rises to three-quarters (75%). Hard-to-fill vacancies were reported by 53% of employers in the public sector, 45% in the private sector, and 41% in the voluntary sector. Hard-to-fill vacancies are most common in healthcare (64%), public administration and other public sector (52%), and construction (51%).”

During the Covid – 19 pandemic the word faced one of the biggest problems, the shortage of the healthcare labor. That showed that despite any other industry, healthcare can’t be left behind with lack of skilled workers.
According to NHS’s interim People Plan, UK healthcare system needs to adopt the demands that are growing, and to recruit and train the staff to be the best. One of the reasons for staff shortage is NHS finances, however the Healthcare needs to come with solutions for the problems caused due to the shortage of doctors, nurses, and healthcare professionals with the experience, knowledge and skills required.









Conclusion 
In order to change the work environment and create workplace with shared values and develop standards for all professions. The goals, the purpose, the point of each profession is all selected in the Profession Map.
By applying the Profession Map in your daily work, the profession collectively gains a higher degree of trust and credibility. From this position of trust, we’re able to have the greatest impact on practices in people and organization development.
The profession map helps Human resource managers and professionals, to understand the labour market better, and how to improve themselves and develop more skills.
One of the best tools in businesses, helping to understand and establish qualification requirements.
The environment needs to be changed, the workplace needs to adopt new patterns that allow the workers to have work-life balance, focus on their mental health and wellbeing.
Early retirement is something that need to be prevented with a big support, the professionals with experience need to stay at work longer so they can pass their knowledge, skills, and experience to the new people. The last two years have been challenging for the Healthcare industry and having not qualified enough staff is a big problem (Holt, 2022).
The business on each level and industry needs to demand more qualified staff.
There need to be established a level of qualification that need to be pass, but in order to do that, they must need to be open to provide
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