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1- 1. Job Description (Provided by Partner)

Job title - Clinical team manager 

Location – Cardiff, UHW, Geriatric Health Center.
Hours – 37.5 hours per week, Monday to Friday. Occasional flexibility may be needed to meet services online
Salary – £41,000 – £55,000 per year 

About the role 
We are looking for an experienced and motivated Clinical team manager. We will need you to lead and support a clinical team in delivering a high quality, safe, and person-centred care. The candidate will need strong clinical ability with effective leadership skills to ensure services are being delivered in line with professional standards, policies, and regulatory requirements. This is an exciting opportunity for professional clinical team manager who is passionate about improving clinical outcomes, supporting staff, and driving service improvements.

Key responsibilities 
· Provide day to day leadership and management skills for a clinical team 
· Ensure delivery is safe, effective, and high-quality patient care 
· Monitor service performance and implement quality improvement initiatives
· Manage staff, rotas, and resource allocations to safe service delivery 
· Ensure compliance with clinical governance, safeguarding, and regular requirements 
· Work collaboratively with senior leadership and other departments to support. 

Requirements 
· Professional qualification in relevant clinical area 
· Completed a CertHE in Employability Skills.   
· Significant post-qualification clinical experience 
· Effective communication, organisational, and problem-solving skills

What we offer 
· Competitive salary and benefits package
· Opportunities for more professional development and training 
How to apply 
Please send your CV and cover letter with your experience and suitability for the role to the email below 
Careers.clinicteam@gmail.com
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AI Acknowledgement

I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.













                                      
     

























3.Cover letter
                                                                              Luma Aal- Khamees Aga                        
                                                                                                           46 Gwerth Road, 
                                                                                                           CF23  6ZP
                                                                                                           Mobile: 0776324716
                                                                                                           Luna874@yahoo.com
12th March 2026
                                                                                                                             
University Hospital of Wales
Geriatric Health Center, Cardiff
CF98 2CB

Re: Clinical Team Manager Position
Dear Ms Aimee Helena Zupkova ,
I am writing to apply for the Clinical Team Manager position at UWH. With a background in biomedical science, experience as a Biomedical Laboratory Assistant in Mosul, Iraq, and strong communication and organisational skills developed through my recent study at UWTSD( University of Wales)  in the UK, I am confident in my ability to support the effective coordination of clinical services and high-quality patient care.
In my previous role as a Biomedical Laboratory Assistant, I coordinated a team of biomedical scientists in preparing and processing patient samples, ensuring accurate record-keeping in a busy laboratory environment, organising and leading meetings, motivating the team to complete tasks, and providing feedback on performance. This role required strong organisational skills, attention to detail, and adherence to strict laboratory protocols. It also involved supporting team members and ensuring effective collaboration, skills which are essential when managing and supporting clinical teams.
I have strong interpersonal and communication skills, with the ability to build positive relationships with colleagues, patients, and families from diverse cultural backgrounds. I am adaptable, culturally aware, and comfortable working in multidisciplinary, multicultural teams. I am particularly motivated by the opportunity to contribute to service improvement, support staff, and help create a safe, supportive environment for both patients and colleagues.
I am enthusiastic about the opportunity to bring my clinical understanding, organisational skills, and commitment to high standards of care to the Clinical Team Manager role at UHW. I would welcome the chance to discuss how my experience and skills align with your team’s needs.
Thank you for considering my application. I look forward to the possibility of speaking with you.
Yours sincerely,
Luma Aal-Khamees Aga

4- CV 


	
	LUMA AAL-KHAMEES AGA
65 FAIRWAYS ROAD
Cardiff ,  CF23 6PS 
 luna874@gmail.com 
 0763673828

Biomedical scientist with over 7 years of experience, I bring a strong foundation clinical workplace and quality management skills as I have demonstrated strengths in mentoring clinics Rota; and organizing meetings and coordinating workloads. I hold a Level 4 qualification in Employability skills, which equipped me with a solid understanding of workplace expectations and leadership capability.  I am now seeking to step into a Clinical Manager role where I can apply my leadership capability, analytical thinking, and commitment to continuous improvement to drive service excellence and empower teams. 





	  EXPERIENCE 

	APRIL2020-APRIL2023 
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	BIOMEDICAL LABORATORY Assistant, Lancaster University
· Recorded test data accurately and supported the smooth running of the laboratory
· Conducted research for articles and wrote pieces to reflect some of the typical issues and concerns in the medical laboratory workplace.  Carried out proof-reading and presented ideas to the editorial team for forthcoming editions


	
	
	
	
	

	SEP2001-JULY2004
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	BIOMEDICAL LABORATORY Assistant, Mosul University
· Assisted Biomedical Scientists with preparation, labelling and processing of clinical specimens
· Operated and maintained routine laboratory equipment, following strict safety and infection control procedures



	
	



	
	
	

	

	  EDUCATION 

	JUNE 2008
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	IELTS ENGLISH LANGUAGES

Advanced 

	
	
	
	
	

	MAY 2000
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	DIPLOMA in Medical Laboratory Assisting, Mosul University

Level 3






	
	
	
	
	

	











	  SKILLS 
	
	  ACTIVITIES 

	· NHS Experience
· Knowledgeable about health care systems, policies and operations
· Culturally aware
· leadership and management skills

	
	· Contributing to Rota planning, workload distribution, and prioritisation during high‑pressure periods
· Supporting management activities, including implementation of new workflows, technologies, and improvement strategies.
· Mentoring, coaching, and supporting junior staff, including assisting with competency assessments and training documentation
· Community volunteering enhanced my communication skills, broadened my ability to work with diverse groups, and improved my English


	
	
	

	
	
	




REFERENCE
Available upon request
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