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Introduction to the project
This project examines how digital tools can be used to encourage people to engage with their local history and heritage. It focuses on creating a website for the Odd Down History Group, a community-run group based in the suburb of Odd Down in Bath, Somerset.
This report looks at the background to the Odd Down History Group and what it hopes to achieve by using digital tools. Research into the use of digital tools by community groups is examined and used to inform the design of the project. The report documents the development of the project from research and planning, through implementation, testing and final evaluation.
About The Odd Down History Group
The Odd Down History Group was formed in November 2023 by local people interested in the history of Odd Down and the families that have lived here. It is run through a Facebook group which currently has over 700 online members (Odd Down History, 2025). In-person meetings were subsequently introduced and regularly attract around twenty local, mostly retired, people. There are several posts per week in the Facebook group, by the page administrator and members of the group, which generate many comments and conversations between members. The group have also organised trips to local museums, such as the Bath Medical Museum, Museum of Bath Stone, and the Radstock Museum, and have welcomed speakers to talk on specific subjects such as the local Salvation Army chapel and the history of St Philips School. The in-person meets are already providing social interaction and a feeling of belonging – “there are many regulars but people can come and go as they wish with no expectation or judgement. It’s good fun” (Mackrell, 2025). The group would now like to widen participation amongst the local and non-local community and have welcomed the idea of having a website to increase their digital presence and make local history and heritage accessible to more people, including those who cannot or do not wish to join the in-person meetings. The idea is to increase participation beyond the Facebook group to the wider community.
Use of digital tools for community engagement
The interactions that take place in the Odd Down History Facebook group can be seen as a type of ‘citizen humanities’ in that members of the group are involved in researching their own local history, it is not carried out by ‘experts’ (Pierroux et al, 2020). It is also a type of ‘crowdsourcing’ in that the majority of the content, such as photos, videos, maps, written testimonies, and comments and conversations prompted by the content, are provided by members of the group rather than by a ‘leader’ or expert. Crowdsourcing has become increasingly popular over the last few decades but can arguably be traced back to 1714 with the launch of the Longitude Prize by the British Government in an attempt to solve the ‘Longitude Problem’ which caused thousands of deaths at sea due to the difficulty of accurately determining the east-west position of a ship. The competition, with a prize of £20,000, was designed to encourage innovation by allowing anyone, regardless of their background or education, to propose a solution (Royal Museums Greenwich, n.d.). 
The group can be seen as having a ‘participatory culture’, where members feel that their individual contributions matter and they have social connections with each other (Jenkins, 2009) and they are part of a ‘participatory knowledge culture’ in that they are sharing their knowledge with the other members of the group (Delwiche & Jacobs-Henderson, 2013). The way in which information is shared in the Facebook group is community-led and participatory, a form of ‘public curation’, with the administrator of the group acting as a facilitator, using prompts to encourage contributions from group members (Adair et al, 2011).
The involvement of local people in the history of their own community can be seen as part of the ‘history from below’ or ‘people’s history’ approach, where history is looked at from the point of view of the ordinary people involved in it rather than the high-level politics, warfare and aristocratic focus that tends to dominate (Port, 2015). It also fits into the ‘History Workshop’ movement founded in the 1960s which supports moving the study of the past away from academia and into the public domain to become a “collaborative enterprise” using public gatherings or ‘workshops’ and, since 2010, carrying out these activities online (History Workshop, n.d.). The workshop’s view that “The best public history is not a one-way transmission, but a co-production” certainly fits with the premise of the Odd Down History Group and is at the forefront of their desire to expand their digital outreach (Campbell et al, 2023). Similarly, Samuel’s view that history is “the work of a thousand hands” and Tylden-White’s quote from John Aubrey, the 17th century antiquary saying that “he did ever love to converse with old men as Living Histories”, show the importance of memories and oral histories collected by the group both in-person and online (Samuel, 2012; Tylden-White, 1991). Lucy Noakes, President of the Royal Historical Society has recently observed that there’s “a huge appetite among members of the public for researching history themselves” and to “position themselves in the past” (Noakes, 2025. p.15).
Oral histories are particularly important in digital public engagement projects as they allow collaboration, sharing and “break down traditional power relations and reimagine communities as part of the process of scholarly production” (Tebeau, 2013, p. 28). 
The creation of digital heritage content about people’s life histories and other unofficial histories can be seen as ‘democratising’ public engagement with heritage. Purkis (2015) suggests that by creating new digital historical sources, intangible heritage can be transformed  into ‘tangible’ digital objects by integrating people’s voices and images. She also argues that a digital space creates a “virtual contact zone in which diverse, unofficial and personal narratives can be presented together” (Purkis, 2015, p. 441).
However, the mere existence of digital content does not guarantee that it is equally available and usable by all. Even on a small scale such as the Odd Down History Group, the ability to create and maintain an online presence is reliant on factors such as knowledge of and access to the necessary software, and research and written communication experience (Richardson, 2014).  Access to a reliable internet connection and a certain level of digital literacy are also required for members of the community to benefit from the online presence (Worcman, 2002). Another factor to consider is the generational use of online digital content. Currently the Group comprises mainly older people (aged fifty plus), most of whom are on Facebook but there are several people who attend the in-person meetings through word-of-mouth rather than online. Having a website in addition to the Facebook group may help to increase older people's engagement as they may be more likely to access a website as it does not require them to sign up to a social media platform (Age UK, 2020; Ofcom, 2024).
Research and Planning Phase
The first step in planning the project was to contact the administrator of the Odd Down History Group Facebook page, Julianne Mackrell, to see if there would be any interest in a website. I explained that I am a student, not a professional web developer and that this is for an assignment, to help manage their expectations. She was very enthusiastic and we met to discuss ideas. I subsequently attended a meeting of the group and talked to another member, David Weston, who is similarly interested in a website. I have followed this up with emails and messages to them both and met with them to gain their input on my draft website. The main aim of the website will be to widen participation in local history and to reach people who are not in the Facebook group or who do not have Facebook. It will also enable people with a casual interest in Odd Down or sites associated with the area, such as the Wansdyke, the Workhouse or stone quarries, to find information through an internet search.
We agreed that one of the main constraints on the project will be maintaining the website going forward, especially as I am developing it as part of a time-limited project. Because of this, it needs to be simple and contain information that does not need to be constantly updated. For example, for the Events page, there will be links to the Facebook group as that is regularly updated. We also discussed our interest in running an Oral History project to collect local people’s memories on video and audio. There will be a page on the website to accommodate this but it will be an on-going project so contributions will be asked for on the page and also at group meetings. This will then need ongoing maintenance, so the mechanism for adding content must be simple enough for non-experts to manage.
Having discussed the group’s requirements, I researched local websites to see how other groups manage their online presence. There is currently little information about the history of Odd Down online, so the website could help to fill a significant gap. St Philips Primary School has a page entitled St Philip’s Through the Ages, which covers the period 1846 to 1966 (Kedge, 1966), and the Odd Down Community Association has a History menu, which contains information about the Workhouse (ODCA, 2023). On the suggestion of David Weston, I widened my search to look at other Bath local history groups’ websites. The content and complexity of these websites varies considerably, ranging from the very simple (and not currently maintained) East Twerton and Oldfield Park History Society website (ETOPHS, n.d.) to more sophisticated sites such as the Widcombe and Lyncombe Local History Society (Widcombe Association, 2025) and the Combe Down Heritage Society (CDHS, 2025). The latter two appear to have been developed either by professional website designers or by skilled amateurs, and they are kept up to date, presumably by a member of the group.
Design and Implementation Phase
Design diagrams for the top-level and second-level web pages are shown in Appendix B. The menus and menu items are drawn from discussions with group members plus my own ideas. The Home screen is shown in Figure 1, and a content page is shown in Figure 2. A link to the whole website is in Appendix A.
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Figure 1: Home Screen
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Figure 2: Example Content Page

I am using the Wix website editor to develop the website. Having experimented with WordPress I realised that the learning curve would be too steep for the time available; I have previous experience with Wix having used it to create my business’s website. I did find however that a lot has changed since I last used Wix, so there was still much learning to do. Choosing a template design was fairly straightforward but learning how to add menu items, how items are linked in the background and how to link pages was challenging, especially given the short time period – I was learning ‘on the job’ creating the website at the same time as learning how to use the software.
I asked for feedback on the website from the two members of the ODHG that had been involved in the requirements phase. I received feedback from one person (see Appendix E) but have not heard back from the other person. I also got feedback from my daughter.
Evaluation of the Project
This has been a demanding project due to several factors. The time restraint to fit in with the assignment deadline was challenging, as has been the learning curve involved with using the Wix software. Managing the group members’ expectations was also a challenge as they were naturally delighted at the offer of a free website albeit from a novice web developer. Conversations with Juliette and David helped with managing this and they did acknowledge that some of the ‘fancier’ websites of other local groups were likely developed by a technical expert.
I encountered two contrasting problems whilst gathering information for the website; there is a vast amount of content on the Odd Down History Group’s Facebook page, which took time and a lot of thought to select from, whereas information on Odd Down on the internet in general is extremely sparse, which made things difficult when I was searching for background information on Odd Down’s general history. This does however indicate that the website could fill a gap as Odd Down has long been overlooked in general histories of Bath, most likely because of its working class nature and characteristics that differ from the mainstream World Heritage Site view of the city (UNESCO, 2025).
Because of the time constraints, I started development without doing any training on the Wix software, relying instead on my previous knowledge. This meant that there was a steep learning curve whilst attempting to use the more technical aspects of the software, such as image galleries, working with navigation, and incorporating media into the site. My speed of work did increase throughout the project as I became more familiar with the software but some problems have remained unsolved, for example how to embed videos effectively. These problems illustrate the difficulty of producing quality digital content for a community group due to lack of technical expertise within the group, but with no funding available to employ an expert. It is also frustrating for the person doing the work as there are many unfinished aspects, such as the Oral Histories project, which would be interesting and rewarding to get involved in. However there is an advantage of having someone such as me who is very engaged with the project and motivated to see it through as my feeling of commitment to the group means that I will likely continue to develop it in my own time, not merely as part of my course module. Community groups are likely to have to rely on this sort of commitment, which will affect their ability to develop quality digital content and maintain it going forward (Aspin, 2025).
Another problem related to time constraints is that I have not received sufficient user feedback and have been unable to act on the feedback that was received (for example, optimising the website for use on mobile devices). This is essential to ensure that the website fits the needs of the group and to avoid spending time on unwanted features (Frank, 2022) and is an area that needs to be concentrated on if the website is developed further. A further area to look at is that of copyright for material used and gaining permission from people whose testimonies have been included, these are to be looked at if the project is carried forward. 
Maintenance of the site is still to be discussed but I am hoping to develop it as far as I can and then hand it over to someone within the group. Another maintenance issue is that of the domain name, at present it has a personal name as is required from a free Wix licence. Funding would need to be obtained to upgrade to a more professional domain name such as ‘Odd Down History and Heritage’ as this requires a monthly subscription.
The project has personally been very valuable to me as it has given me experience in working on a ‘real’ project with a local history group and gain new technical skills used in web development. As the website is currently unfinished due to time constraints, I will be carrying it forward through the Work Placement module of the MA Heritage course. By doing this, I hope that I can deliver a more complete website and will have more time to include additional features, particularly the oral histories part of the project. I also plan to work with the group to publicise the website both to members and the general public, for example through running the group’s local history stall at a Family Fun Day event in July.
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APPENDIX A: THE WEBSITE
The current version of the website is here: https://trudimayo.wixsite.com/odd-down-history


APPENDIX B: NOTES FROM USER REQUIREMENTS MEETINGS

Julianne Mackrell: Facebook group administrator
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David Weston: Odd Down History Group member
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APPENDIX C: DESIGN DRAWINGS
Top-Level Design
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Second-Level Design
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Third-Level Design
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APPENDIX D: SCREENSHOTS FROM IMPLEMENTATION PHASE
Setting up the Home Page in Wix:
[image: A screenshot of a computer
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Editing a 2nd level page:
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Using the Help in Wix:
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Using the Gallery feature:
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Links to other websites showing upcoming events:
[image: A screenshot of a website

AI-generated content may be incorrect.]



Use of comments from Facebook page:
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Setting up a ‘Back’ button:
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APPENDIX E: FEEDBACK FROM TESTING PHASE
Feedback from Julienne Mackrell, Group Administrator of Odd Down History Group
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Feedback from Lucy Mayo, my daughter.
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David Weston <davidp_weston@yahoo.com>
Tot You

Dear Trudy Mayo,

I have tried a couple of fimes to contact you via Facebook messenger and | am unsure why that did not work. Julianne has given me your email so hence this initial note.

Below are some thoughis on what | tink we need, o you have any ideas?
Wih regards web site requirements, | do nof believe we need a very complicated ane - somenhere 1o hold publicly information gleaned and buif up from people’s memries and some limled research,
Your advice would be helpful in what you could do but | would hope we could have a number o pages wihinthe web st for - Home,, Local peoplefamies, Buidings, Shops/businesses, Quarryingimining, Maps, and References [books, websites, locations where information on Od Down can b found]

Below are 3 local group's web stes - so something along their ines but we il have ot fess information than Widcombe and Combe Down. | think the East Twerton and Oldfield Park History Society one s the closes! - unforunately it does ot look ik i s ‘maintained and more 2s the group ceased meeling pre covid.

East Twerton and Oldfied Park History Society -1 use 1 attend their meetings when the fopic was of nterest They had a simple web ste which st seems fo st

hif/Aven.popRyTecords co.uklelophsimain aba

o i widcombeassociaton org uklprojectlocak istoy sosity!

Widcombe & Lyncombe Local istory Society - | not been o any oftheir meefings but they do have a large vieb site -

‘Combe Dovn Heritage Society - | am a member and they have a lourishing group that holds taks/meelings 6 or 7 fimes a year. they have 3 arge vieb ste higcombedoumhertage.oro.uk

Kind Regards.
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Henry Shellard was a quarry master in the late 19th and
early 20th century, associated with the Union and Beehive
quarries. He lived in a house with a large tower called
Tower House on Bloomfield Road. He had nine children,
some of whom followed him into the quarry business.
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04d Down History Group
Odd Down History Group have regular meetings at the Odd Down

Sports Ground cafe. They also arrange trips and visits.
Click here for more information.

0dd Down Community Association

The Odd Down Community Association is based at the Odd Down
Community Centre in Odins Road. Their website has links to regular
events in the area.

Their Facebook page also has a lst of events.

0dd Down Family Fun Day

Afun day out for all the family - Sunday 6th July, 12-4pm.
At Odd Down Sports Ground.
Click here for more information.
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The Odd Down History_ Facebook page contains lots of memories in the Comments sections of posts.

Some of these are reproduced on this page.
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I was talking to my eldest brother John a while ago about his early
childhood at Odd Down & one of his memories was when the Bath btz
was happening, Dad was home on Army leave & John went aut into the
garden o
had Potatoes planted, John found a grey stick in the potato patch
<howed it to Dad, Dad grabbed it & threw it over into Burt Noad's large
‘garden behind us where his Bee Hives were kept, it was a stick of
‘German Dynamite that they dropped when dropping incendiary bombs
jer Bath,, he said it had Nuremberg on the label, Dad told Burt &
reported it to the authorities & it was detonated safely by explosives
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ended and | remember the party in the street, everyone was out
celebrating with tea and homemade cake, the ingredients were stil
rationed and the egg was powdered when a handsome man in uniform
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s my dad. That was the first time | met him.”

My coreer at Cross Manufacturing Co. commenced on 26th August 1957 and |
vivid recollectons of the ambulances rushing into the hospital. No
s days as the waring of approach was a bel on thefront bur

hand side of the photograph can be seen the gre
where | began my career. This was buit n the eary 1950's.An tem o interest might
be that casualty intake a St Martin's was altemative weeks with the Royal United
Hos
During our lunch break with others, for a ‘breath offreshair we would walk
department and sit on  grass verge at the top of te lane leading to Urion Quary,
Fmery Brothers (Ruiders) and Cross Manufacturing Co just opposit the entrance to
the hospital Casualty  time we heard the clanging  of an ambl
belland within a minute or so.a green Daimler ambulance approached up Midford
Road and swept thiough the entrance of St Martin casualty

artment. The driver quickly alighted from the cab and

uld e the second ambulance man
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Sorry | missed that bit! It's easy to navigate and the links work so that's
half the battle. If you wanted constructive criticism them I'd have 2...

The line is through the words not above or below like on the others
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I was confused as | expected the text to be titles, therefore above the
picture they related to but they are below.... hyper critical because
obviously I figured it out.
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Thank you for all your work it is amazing! I'm so pleased someone has
recorded the work of the group in a better format than facebook. Easier
to navigate. | shall get to town sometime and see what | can find on
Cecilia. X

15:31

Yes | only have a mobile @




image20.png
% Lucy Mayo
% Active 14m ago

% Why is this map in America

In the contact bit
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This under odd down heritage trail

%;3 Need to finish some of them ar add back buttons




image1.png
Q search..

ODD DOWN HISTORY & HERITAGE

Welcome to Odd Down History and Heritage, where we are dedicated to exploring
and preserving the rich history and heritage of Odd Down, Bath. Our mission is to
bring the community together to discover and celebrate the stories, events, and
people that have shaped our local area. Join us in ou efforts to uncover the past and
keep our heritage alive for future generations.
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