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Abstract

The study was conducted to explore the effect that the relocation to a new university campus can have on a student’s university experience. Participants consisted of three, year two, undergraduate students, who took part in a semi-structured interview. Students were asked questions relating to their opinions and attitudes of the new environment, as well as how they had adjusted to the move. An interpretative phenomenological analysis (IPA) was conducted on the data which was collected. As a result, three key themes were identified; ‘enjoying the move’, ‘comparison’ and ‘student needs’. In conclusion, the data collected from the study was inconsistent with the previous literature regarding the relocation to a new environment; which suggested the relocation would have a detrimental effect on student experience.





































Introduction

	Early research in the field of environmental psychology recognised the attachments and bonds a person develops to a particular place as place identity (Proshansky, Fabian & Kaminoff, 1983). An individual’s bond to a particular place represents the association they hold with that environment, allowing them to form an attachment with the symbolic, social and cultural characteristics of that place (Droseltis & Vignoles, 2010). Nonetheless, the relocation to a new environment or place can cause a disturbance to a person’s existing attachments. When a disturbance does occur, it can often have a detrimental effect on a person’s ability to adapt to a new environment (Chow & Healy, 2008). This study looks to explore the impact that a new university campus can have on a person’s student experience. The study will consider student’s opinions of the new environment, as well as how well they are able to adapt to such changes. For instance, a study conducted by Chow and Healy (2008) demonstrated the impact that moving away from home to go to university can have on a person. Students who do choose to move away tend to undergo the realisation that their home is no longer the place they reside, which can often bring about feelings of homesickness. Through experiencing homesickness, students find it more difficult to settle into their new surroundings, which can be found to have a detrimental effect of their university experience. For example, international students who choose to move abroad to go to university may experience difficulty in adjusting to their new environment. In this instance, the change from a typically familiar place, to a brand new environment can have an impact an individual’s cognitive, behavioural and emotional experiences (Chow & Healy, 2008). Relocation can have an impact on every aspect of an individual’s life. Furthermore, individuals can be found to experience culture shock in new environments, as a result of being unable to identify points of reference and recognise social norms. Points of reference and social norms may provide individuals with guidance and familiarity to aid in the adjustment to any changes and settle into a new environment (Furnham, 1997). Based on the previous research that has been conducted in this field, the proposed hypothesis for this research study suggests that that move to a new university campus will have a detrimental effect on a student’s university experience. 

Method

Participants

	Participants consisted of three (two females and one male) second year undergraduate students studying Counselling Skills and Psychology at the University of Wales Trinity Saint David. The age of participants’ ranged between 18 and 23. The method of opportunity sampling was used to recruit participants on an entirely voluntary basis.

Design
	The design of the study was a qualitative, semi-structured interview. The study aimed to explore student’s opinions, in regard to the move to the new SA1 university campus. The study involved participants being asked five questions relating to their opinion of the new campus, how they have adjusted to such changes and what impact the move has had on their university experience. After explaining the topic of discussion to the participant, the interview was recorded using a mobile phone. On completing the interviews with all three participants, the recordings were transcribed in order to be analysed. In order to successfully identify the opinions of the students surrounding this topic, an interpretative phenomenological analysis (IPA) (see appendix A) was conducted on the transcripts (see appendix B).


Materials
	In order to gain consent from participants to take part in the research, they were required to give their verbal consent. The researcher first gave details about how the data that was being collected in the interview would be stored and how it would be used. The participants were then asked to give their verbal consent when the recording began.
	In regard to the interview, an interview schedule (see appendix C) was prepared beforehand. Prior to the interview taking place, five semi-structured questions were carefully constructed. By choosing to deliver semi-structured questions, it allowed for the researcher to make any necessary changes or prompts when interviewing the participant. By using semi-structured questions for the interview, it provided the researcher the flexibility to adapt a question or prompt the participant. Furthermore, it enabled the researcher to ensure they were able to obtain as much information as possible from the participant’s response. 
	In order to record the interview, a voice recorder on a mobile phone was used. The mobile phone was placed in the interview room whilst the interview was taking place.
	On completion of the interview, the participant was provided with a debrief form (see appendix D). The debrief form explained the purpose of the study and what the research was aiming to find out. The document also stated how the participant could get in touch with the researcher at a later date if they had an queries related to the study. 

Procedure
	Firstly, participants were recruited through the method of opportunity sampling on an entirely voluntary basis. On agreement, participants were escorted to the psychology labs at the university, where the interview took place. Once participants were taken into a lab and sat down, the voice recorder was placed on table ready to begin recording. The topic of discussion was introduced by the researcher and any questions were answered. The researcher began the recording and the participant was asked to give verbal consent to record the interview. The first question was asked by the researcher, awaiting a response from the participant. The researcher continued to ask the participant questions at the appropriate points of the interview. After the final question had been answered, the participant was asked if they had any questions or final thoughts they would like to discuss. After the participant has given a response, the voice recorder was switched off. The participant was politely thanked for their participation in the research and provided with a debrief form. The participant was escorted from the psychology labs in preparation for the next interview to take place. 

Results

The primary aim of this research study was to assess whether a new university campus would have a detrimental effect on student’s university experience. An interpretative phenomenological analysis was used, after conducting a semi-structured qualitative interview. Through conducting the analysis, three key themes emerged from the data. A pseudonym was used for all participants in order to protect their identity. 
The first key theme to emerge was that of ‘enjoying the move’. Participants generally referred to the move as being a good thing, and focused on the positive aspects of the new environment. One subtheme that was identified in the analysis would be ‘positivity’. All three participants frequently expressed a positive attitude to the new university campus, ‘it’s positively affected me’ (Jess, 10). Another subtheme to emerge would be ‘opportunity’. Participants spoke about how the new environment provided them with better opportunities to do well, ‘opportunities here’ (Ben, 37). 
Another theme to emerge would be ‘comparison’. All of the participants mentioned how unhappy they were with their old university campus, and continually mentioned how the new campus had improved. One subtheme that was identified would be ‘the professional environment’. All of the participants repeatedly mentioned how the new environment was more professional than before, ‘very professional’ (Ellie, 62). A further subtheme to be identified would be ‘improvements’. Again, participants stated how the improvements have had a positive impact on their student experience, ‘all lecturers.. new positive environment’ (Ellie, 28).
A third and final theme identified during the course of the analysis would be ‘student needs’. Participants talk about how their needs have been catered for in the design of the new university campus, with the new university campus being designed with their needs in mind. One subtheme that was identified would be ‘social needs’. Participants mentioned how they felt that the needs to socialise, and have a comfortable space to do so, had been taken into consideration in this campus, ‘given us lots of social areas’ (Ben, 20). A second subtheme that was identified in the analysis would be ‘technology’. Participants mention how this new environment has been fully-equipped to meet their technology needs. With the implementation of new, efficient technological equipment, it has improved their university experience, ‘more access to more technology; (Ellie, 26).

Discussion
	As a result of this research, the proposed hypothesis was rejected. It was suggested that the relocation to a new environment could have detrimental effects on a person’s attachment to a place (Chow & Healy, 2008). However, in this instance participants stated how the move to the new university campus has had a positive impact on their university experience. Participants repeatedly stated how there was a drastic improvement to the new university campus, compared to the previous campus. Therefore, the fact that participants were unhappy with their previous campus may have affected their opinion on the move. Participants continuously mentioned the improvements to the new environment, and how such changes had had a positive impact on their university experience. In order to conduct further research into the field, it would be essential to look at the impact of the relocation of students, who are happy and settled in their current environment. If the study was to be conducted with students who had a neutral opinion of their previous campus, students may have found the move or adjustments to a new campus to be a different experience. 
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Okay. So you sald overall the move to the SA1 campus has had a
positive impact on your university experience. Likewise, you sald
the new learning environment has encouraged you to attend
lectures and the new bulld has created a more professional
environment for students. In regard to adjusting to the new
environment, you sald that you felt nervous at first but soon
settled in. Would you say is this correct?

Yep, that sounds about right.

Well thank you very much for your time. Your information will be
stored responsibly by myself, and used for the purpose of this
study only.

You're welcome, anytime.





image5.png
Interview with Bobby Farmer : 20t February 2019

8EN
Pusihxlmém Lampowizon L
- oppavts = AOt-wp-to-
= IVSSPFAV(M'IGY\ 0 -~ H St()'l\d,cwd Interviewer ; bold.
-0 cally ploam v\@) Interviewee : standard.
- e Wa@‘\ ne) | | Do you have any questions before we begin?
7| No, I'm fine.
3 | Great. I'd also like to reiterate that anything that you mention
| today that could be traced back to Identify you will be replaced
5| with some unidentifiable context. Is that ok?
€ | Yeah, great.
7 | Sofirst of all, could you tell me how the move to the new SA1 porSTIVE
% | campus has made you feel? e

a

1§

Yeah it has made me feel a bit'more inspired-really. €ompared t6
flastyear, where the campus wasVery old and very uninspiring, the
equipment wasn'tthe-best and wasn’t ip-to-standard: But, | feel
like it is @ much more positive experience coming to this one
(campus). | feel much morejinspired'tolearn and | feel like | have

got the opportunity to'dosos

Okay, thank you. Can you tell me what effect, if any, the new
environment has had on your university experience?

Yeah so like | just mentioned now, the university is justso'brand
new; with all the ibrand new equipment | feel like the university

FeAing  inspired /posinive

N the new ampus. Proveld
StUAEnEs with move
opportunityy 1o do wedl
ompeved to lask Year- SPORR
'\(w‘ww abouk tht vni=
fWasn't “the  besk, wo't
up- f0- Standava.

New





image6.png
NEEDS HAVE BEEN CATERED

e

2
2l

22|
23|
2y

%

21
28
24
30

3
33|

3

36
37

40|

4l
2|
w
uy
us

has been designed with students inimind. They have given us lots
of socialareas, lots of places to use computers. The library is very
much a greatlearning space:aswell’- | feel like it has been

properly well-designed. We have got a whole floor dedicated to our
school, our university topic, so that is good as well. | just feel like it

is a much more jpositive place to'be, to encourage leaming really.

Okay, brilliant. What changes have been the most notable to you
In the move?

Technology is:muclvmore improved, as well as the actual building
itself. Its elean, itsinspiring] its well-designed. | just feel like |
actually on iversitynow, whereas last year, it was
very like I'll get round to it. Now, | try not to miss lectures. | try my
best and | feel like I'm putting in the best work of my university

days.
Okay. How well do you feel you have adjusted to these changes?

| feel like I've adjusted really well. Fféellike last year | was being

held back maybe. But this year, | feel like | am being able to reach
because of the equipment here. | feel like the

ppportunities’here are there for me, and | feel like | am more than

Thappy to take them:”

Could you talk to me about how you would describe the campus to
somebody else?

Okay, so | would describe it as brandew, by the waterfront. |
would probably give them directions as well, because | realised
when we first started there wasn’t many directions'so'l'gota bity
o8t | would describe it as elean, bigispaciausjwell-functioning,
fully-equipped: and overall; a great, friendly place!
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Okay. So you sald overall the move to the SA1 campus has made
you feel Insplred at university. You also sald the new campus has
provided you with better opportunities to excel, and the space has
been designed with students In mind. In regard to adjusting to the
new environment, you sald that you felt the new build has allowed
Yyou to reach your full potential and work to the best of your ability.
Would you say Is this correct?

Yeah, I'd say that’s it in a nutshell.

Well thank you very much for your time. Your Information will be
stored responsibly by myself, and used for the purpose of this
Study only.

That's no problem, thanks.
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Do you have any questions before we begin?
No.

Great. I'd also like to reiterate that anything that you
mention today that could be traced back to identify you will
be replaced with some unidentifiable context. Is that ok?

Yeah.

So first of all, could you tell me how the move to the new
SA1 campus has made you feel?

1 think the move has made me feel more positive;in some
aspects, because being in the ld'campus, it was completely
different to this one. It has also made me feel quite nervous,
at the fact that weiwere:movingtoanew: buildingsWe didn't
know what to'expect; seen as we had been in the other
building for a year. We then had to @adaptiand figure out how
to get to this new building, what it was going to be like. But,
it was alsorexciting as we got to have:anew:start and we
were the first people to be in the second year in that
building. We got to see-thedifference:between the-old-one
‘andithe new.one; so it was quite good to see the difference
and the change.
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Okay, thank you. Can you tell me what effect, If any, the new
eenvironment has had on your university experience?

It has had aesitive impact, due to the fact it is basically
situated next to the-city centre’- so it is more accessible and
easiertogettol | feel like the experience in itself has been
more gnjoyabléy as the environment is iewrand everyone
can access'new things. All the lecturers are in this new
[positive environmentas well, so they can gngage'more with
the mew:technology. This has made the experience very
pusitive’and kind of Makes you feel happierin a way, to be
the people to-experience-alt this new stuff;

Okay, brilliant. What changes have been the most notable to
you In the move?
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wanted m to go, you can go in there as well.
where it was just one big building

with no real separation, It has much more of a[positive:feely
Also, the In the old building, there
was a block which was dedicated just to the labs but it was
quiterderelict and $mall compared to this one. Now, we have

and there is| in which
we are able to use. There is much more of them, which
tallows-more:research to be going on as well.
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Okay. How well do you feel you have adjusted to these
changes?

| feel like | have adjusted-quite'well. At the beginning, | was
‘panicking about how | was going to adjust to these changes.
But, because it is more modernised and éasy to access the
different things such as computers, books. You can now ask;
peopleforhelp; so you have the main desk downstairs and
they can direct you in any way you need to go o find what'
you need. The library also offers huge help as well.

Could you talk to me about how you would describe the
ccampus to somebody else?

| would describe the campus asfieéw and [quite moderm. It is
very'spaciousiand it féels quite clinical as it is Very plainy but
it iswery professionalas well.

Okay. So you sald you felt quite nervous In regard to the
move to the SA1 campus, but were excited to see the new
environment. You also sald the new campus is positive
learning environment, for both yourself and your lecturers.
YYou also noted the better facilities In the new campus, such
as the psychology labs and library space, as being the
blggest change, In regard to adjusting to the new
environment, you stated that you felt nervous at first, but felt
there was a great deal of help avallable to yourself and other
students. Would you say Is this correct?

Yeah, that pretty much sums up what | mentioned.
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Okay. How well do you feel you have adjusted to these
changes?

| feel like | have adjusted-quite'well. At the beginning, | was
‘panicking about how | was going to adjust to these changes.
But, because it is more modernised and éasy to access the
different things such as computers, books. You can now ask:

people forhelm; so you have the main desk downstairs and
they can direct you in qny way you need to goto find what'
you need. The library also offers huge help as well.

¢ | Could you talk to me about how you would describe the

campus to somebody else?

| would describe the campus asfiew/and [quite moders. It is
verySpaciousiand it feels quite clinical as it is Very plainy but
it is wery professionalas well.

Okay. So you sald you felt quite nervous In regard to the
move to the SA1 campus, but were excited to see the new
environment. You also sald the new campus Is positive
leaming environment, for both yourself and your lecturers.
You also noted the better facllities In the new campus, such
as the psychology labs and library space, as being the
biggest change. In regard to adjusting to the new
environment, you stated that you felt nervous at first, but feit
there was a great deal of help avallable to yourself and other
students. Would you say Is this correct?

Yeah, that pretty much sums up what | mentioned.
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7 | Well thank you very much for your time. Your Information will
15 | be stored responsibly by myself, and used for the purpose of
¢ | this study only.

77| Happy to help, thanks again.
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Interview Schedule for Qualitative Interview

Hello [participant], I'm Robyn. Thank you for taking the time to be here today and for
agreeing to take part in this interview. Before we start, | am aware you have already
returned your consent and read the information sheet but | will begin by giving you a brief
overview of what we are here to discuss today. Before that, can | please just check that
you are happy for this interview to be recorded? And if you are, just to confirm that
everything that is discussed by us today will only be listened to by me for the purposes of
transcription and once this interview has been transcribed, the recording will be deleted.
Is that ok? Can | begin recording?

So, the purpose of this interview today is to explore the effects of the new university
campus on student experience. As you are aware, the data collected from this interview
will be provided to second year undergraduate students for the purposes of a degree
assessment. Any information that you provide today will be kept strictly confidential and
the audio recording will only be listened to by myself. If you do wish to discuss anything
that is not relevant to the specific questions being asked today please do not hesitate to
ask me once | have turned the audio recorder off. Is that ok? Great.

Finally I'd just like to let you know that your name will be replaced with a pseudonym
when this interview is transcribed and any identifiable context will be removed. I'd also
like to remind you that if you want to pause or stop the interview at any time because you
feel uncomfortable please just let me know.

[Switch on tape recorder]

Do you have any questions before we begin? Great. I'd also like to reiterate that anything
that you mention today that could be traced back to identify you will be replaced with
some unidentifiable context. Is that ok?

1) So first of all, could you tell me how the move to the new SA1 campus has made you
feel?

2) Can you tell me what effect, if any, the new environment has had on your university
experience?

3) What changes have been the most notable to you in the move?

4) Thank you for that. How well do you feel you have adjusted to these changes?

5) Could you talk to me about how you would describe the campus to somebody else?
[End of interview]

Close by summarising the conversation and relaying your thoughts back to the

participant for approval. Thank the participant and remind them about the consent for
recording and how the information will be used. Hand participant the debrief form and
inform them that, if they have any further questions, to please get in touch at any time.
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SWANSEA - ABERTAWE Swansea
Study Debrief Sheet

Exploring The Effects Of Relocation To A New University Campus, On Student's
University Experience

Thank you for taking part in this study.

The aim of this was to explore the effect that the relocation to a new university
campus can have on a student's university experience. It was predicted that the
relocation to a new campus could have detrimental effects on a student's
experience.

If you wish to withdraw your data from the study you must tell the researcher
now. After this point, all of your data will remain confidential and we will not trace it
back to you.

If participating in this study has caused any concerns or questions, please contact
Robyn Trubey, via email on 1708724@student.uwtsd.ac.uk or the academic
supervisor Stacey Coleman, via email on stacey.coleman@uwtsd.ac.uk.

Thank you once again for taking time to participate in this study.

Robyn Trubey
BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea




image1.png
Table of Themes for Qualitative Research

Themes Ben Ellie Jess
1. Positivity about the move.
a. Inspiration. 9, 13,28
b. Encouraging. 24
c. Positive. 12,24 9, 23,42 10, 15, 21
d. Opportunity. 37
2. Student’s needs have been catered for.
a. Social needs. 20, 45 36
b. Technology needs. 20, 44 29
3. Comparison.
a. The environment. 29 19 18
b. The building. 19, 41 25
c. The opportunity. 34
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Interviewer : bold.
Interviewee : standard.

Do you have any questions before we begin?

2| No.

3 | Great. I'd also like to reiterate that anything that you mention

4 | today that could be traced back to identify you will be replaced

S| with some unidentifiable context. Is that ok?

6| Yep.

T | Sofirst of all, could you tell me how the move to the new SA1

§ | campus has made you feel?

4| Yeah. It has made me feerhappierin my learning and my Pﬁﬂa‘ L&T"MO ie ong
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We skipped them because we:didn’t'enjoy the environment and

itwasn't a nice atmosphere to be in, but this new environment is

much:nicer; more-professional. | even feel like the lecturers have
a better, more:positiveroutiookion the learning environment.

Okay, brilllant. What changes have been the most notable to you
In the move?

Um, | guess the professionalism of the building, the atmospheres
and everything that goes with the new build. astyear | feel like

it was, the Townhill building, was a bit of a primary:schoolfeet.
There was posters on the walls, that sort of unnecessary stuff

which made it seem a bit/ehildish: Whereas this year, we have
very white walls and they're quite nice to look at to be honest.

Okay. How well do you feel you have adjusted to these changes?

Yeah very well. It has been quite an gasy.transition, it was quite
‘nerveswracking atfirst but as soon as you attended lectures and
got to know the building in the first few weeks oﬂhe first
semester, it was e

think its nicer downstairs as well as we've gotllm
lareasiwhere you can just sort of hangiout and | feel like thathas

Could you talk to me about how you would describe the campus
to somebody else?

| would probably describe the campus to somebody else as very

hice, professional, like'a hospital. | would say its ibig, but 'm not
really sure to be honest.
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