Retail Senior Team Member 
 
Date: 09-Feb-2022 
Location: Northampton, GB, NN1 2AW 
Company: Greggs Plc 
Location 
51 Abington St, 
Northampton 
NN1 2AW 
Pay 
£9.91 per hour, paid weekly 
Contract type 
Permanent  
About you 
For this 25 hour a week position, we need you to be available 5 days per week. We are currently looking for a senior team member to support the shop management team. You will be responsible for running the shop on management days off or covering periods of the day when the manager is unavailable. Early & late shifts and weekend working will be on a rota basis. Shifts are typically 5 hours long.   
You’ll fit right into the Greggs as a Senior Team Member if you:  
· Have had some experience in a similar retail environment  
· Would like to take the next step towards a career in Retail Management  
· Are supporting of an inclusive culture – recognising and valuing that difference is good  
· A great team player - respectful and appreciative towards each other  
· Are friendly, honest and hard-working, and enjoy some fun at work  
For this role, some supervisory experience always comes in handy although it’s not essential as we will support you with great training.  
What we can offer 
As well as a non-stop working environment, and a rewarding feeling of accomplishment and teamwork, we have a whole range of perks that you can take advantage of.  
· Career progression and brilliant training programmes – Be the Supervisor of the future!  
· Employee Staff Discount up to 50% off our food.  
· Holiday entitlement starting at 4.2 weeks and increasing with service, plus bank holidays (Pro-rata for part time).  
· Profit share scheme (after 6 months service).  
· Plus, much more!  
Read all about our fantastic benefits by clicking here.  
We love to see our people flourish and go as far as they want to with their careers with Greggs. So, if you want to progress, we have some brilliant in-house training programs to support you to go as far as you want to.  
What you'll do 
Our Senior Team Members are at the heart of the team, supporting with the management of their shop at key times of the day.  They take responsibility of the shop for a few hours a day, either at opening or closing time, handing over to or from shop management.   
When opening the shop, it’s all about working with the team to ensure our much-loved products are ready for our customers and the shop is set up to the highest standard.  A close down shift means getting the shop ready for the next day; cleaning, stock counting and cashing up.  This is where your passion to deliver a fantastic shopping experience for our customers, and a great place to work for your team really comes in.   
Next steps 
If you don’t already have a profile on the Greggs Family site, set one up and you’ll be ready to apply for any roles that take your fancy.  If you need help or have any questions, we are here for you.  
  
Contact us at greggsrecruitment@greggs.co.uk , Jamie Sarah 




Nadejda Iachimovschi
Northampton
07943293268 
iachimovschi.nadea@gmail.com

Personal Profile Statement

An experienced individual with experience working in the warehouse, banking, and salon industry, who is used to working in a busy environment, Possesses plenty of practical experience and an up-to-date knowledge of health and safety processes. Genuinely enjoys engaging with and supporting the team.  Actively seeking new employment opportunities and a chance to demonstrate skills and abilities to an employer.

Key Skills
· Team work
· Relationship building
· Hard working with a desire to learn new skills
· Customer service 
· Problem solving
· Can work on own initiative
· Calm under pressure
· Sensitivity and understanding.

Work History

Tesco Stores LTD-  Customer Assistant                                                     Aug. 2021- Nov. 2021
Duties included:
· Providing the necessary help customers 
· Working within stores through an open mind-set and positive attitude
· Monitoring shelves
· Checking products for sell by dates,
· Ensuring quality and freshness
· Communicating with the team, listening for instructions
· Working to meet targets

Various Agencies, Northampton  -  Warehouse Operative                       Nov. 2018 –  Sept. 2020
Duties included:
· Checking for damaged items
· Search for missing packages
· Moving stock by equipment or hand
· Picking and scanning product 
· Communicating with the team, listening for instructions
· Cleaning the warehouse
· Working to meet targets

Impulse Salon, Maldova  -  Manager				                 Aug. 2015 –  Jul. 2018
Duties included:
· In charge of 20 employees in salon
· Organise shifts 
· Maintaining high customer service standards 
· Ensuring that the salon operates in accordance with hygiene and safety laws 
· Recruit new staff and help to train them
· Deal with customer complaints
· Stock counting
· Cashing up

Money Exchange, Maldova  -  Exchange Advisor					2014 – Feb 2015
Duties included:
· Deal with enquiries
· Buying and selling foreign currency
· Assessing each transaction with Anti Money laundering services
· Handling cash 
· Banking of daily takings
· Registration of transactions in the company system 
· Do administration tasks

Education

1998-2010 Ion Creanga School, Republic of Moldova
High School Diploma

May2021- Present day -The University of Wales Trinity Saint David: Skills for the Workplace, Health and Social Care

Spoken languages

• English - Fluent
• Romanian - Native
• Russian – Fluent


Hobbies and Interests 

Drawing reading and meditation are my passions. I like to socialize with new and interesting people but also to spend time with close friends. I usually take long walks with my daughter and explore new, more secluded places.






















Nadejda Iachimovschi
Northampton, NN4 0WJ/ iachimovschi.nadea@gmail.com


03 March 2022

Gregg Plc


Dear Jamie
Please find attached my CV in application for Retail Senior Team Member advertised on your company website.
I'm very interested in role - having a researched your company in detail you appear to be impressively developed, you have managed to expand throughout the United Kingdom with a capacity of over 2000 pastry shops.

My background in customer service appears to be a valuable contribution to your business. I managed the work of a team of 20 employees with respect and dedication, thus managing to increase the profit and to multiply satisfied and loyal customers.

I'm very excited about the opportunity to work for your company and I would be grateful if you will consider that I deserve chance to be part of this great family that contributes to the development of your business.

Yours sincerely,

Nadejda Iachimovschi
