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Report


1 Introduction

 The purpose of this report is to reflect on different model of communication we have learned.
 Communication is teaching, exchanging, or using other media.
In this module we have learn how to communicate successfully to help build professional and positive relationships with service users and colleagues. We learned about different forms of communication and the barriers that can get in the way.
2 Descriptions 
We have learned three topics: model of communication, communication skills and the disadvantages of modern technology.
3 model of communication
We have learned three models of communication. 
3.1  Shannon and Weaver (1948)
3.2 Schramm (1954)
3.3 Berlo (1960)


3.1 The Channon and Weaver
 demonstrate of communication may be a numerical hypothesis of communication that contends that human communication can be broken down into six key concepts: sender, encoder, channel, noise, decoder and recipient.” (Shannon, 1948, p. 379)

[image: A diagram of the shannon-weaver model of communication. It shows a one-way loop of the five components of the theory (going from sender to encoder to channel to decoder to receiver and then back to sender). At the 'channel' step is an arrow showing noise can be inserted here. Between receiver and sender is a sign that reads 'feedback'.]

1- Sender:
They are the one who originally possessed the information (or any other information source, such as an object, thing, or person). The procedure is initiated by the information source selecting a message to convey, a recipient for the message, and a channel through which to send the message.
2- Encoder:
The device (or person) that encodes a concept so that it can be transmitted from the sender to the receiver is known as the encoder. The Shannon model was initially developed to describe how words are encoded using codes like binary digits or radio waves in communication channels like the telephone and computers.


3- Channel:
The channel of communication is the infrastructure that gets information from the sender and transmitter through to the decoder and receiver. We sometimes also call this the ‘medium’ (“Shannon Weaver Model of Communication – 7 Key Concepts”)

4- Noise:

A message is interrupted by noise as it travels from the transmitter to the recipient. Its name refers to the notion that "noise" could prevent us from interpreting a message. Noise comes in two flavours: internal and external.
- When a transmitter or receiver makes a mistake while encoding or decoding a message, internal noise results. The two potential triggers are as follows: 
-Example:   
  during encoding (for instance, when a word in a text message is misspelt)

-When something outside of the transmitter or receiver's control interferes with the communication, this is known as external noise. External noise so occurs:

-example:
 when the receiver is having problems hearing above the sound of cars while we are speaking alongside a busy highway.

5- Decoder:
In complete contrast to encoding is decoding. When Shannon and Weaver created this paradigm, they were thinking about telephone-based communication. Accordingly, in this approach, there usually has to be a device that converts a message from binary numbers or waves back into a format that the recipient can understand.
-Example 
Decoders can be found in devices like computers, which convert binary packets of 1s and 0s into pixels on a screen that represent words, telephones, which convert signals like waves or digits back into sounds, and mobile devices, which convert bits of data into readable (and audible) messages.
7- Receiver:
When noise has been considered, this is the stage where the person finally understands the message. 
-example
the person who answers the phone, the recipient of an email you sent, an online automated payment system that has been provided with credit card information for payment, etc.
the Channon Weave model of communication example are 
· A telephone conversation
· Listening to the Radio
· A face -to -face discussion. S. (2012)

Advantages and disadvantages of the Shannon Weave Model
1. Advantages

1.1 It Clearly Describes the Obstacles to Effective Communication
Three 'levels' where communication can be cut off are also included in the model. These include technological issues, semantic issues, and issues with effectiveness.
· Technological issues: 
when issues are brought on by the decoder, encoder, or channel. For instance, when an equipment that is crucial for the transmission of the message is malfunctioning.
· Semantic issues:
This occurs when the message given, and the message received are different. The recounting somehow loses the message.
· issues with effectiveness
This clarifies the degree to which the communication can elicit a response or action from the recipient.

1.2 It divides communication into manageable chunks.
The model enables us to examine the crucial phases of information transmission from start to finish.
1.3 Transferable to a variety of circumstances
The communication model was developed initially to describe communication using technical tools. It has, however, been used to describe about every type of communication you can imagine.
2. Disadvantages
2.1 It is a Linear Model, and Feedback Isn't Given Enough Consideration
The "feedback" component was not included in the original Shannon Weaver design from 1948. It was tacked in later by Weaver and was a bit of an afterthought.  

2.2 Relationships of power are not considered.
 The approach does not examine how information is processed differently depending on power dynamics or the identities of those speaking with one another from a social science perspective.
2.3 There is no mention of one-to-many communication.

             The difficulties that arise when there is only one sender, and        many receivers are not addressed by the "mother of all models.
3.3 Berlo
From Shannon Weaver's Model of Communication, David Berlo proposed the Sender-Message-Channel-Receiver (SMCR) model of communication in 1960. (1949). He discussed the elements that affect each part of communication and improve its effectiveness.
Four essential components make up Berlo's Model, which describes the communication process. Sender, message, channel, and receiver are these terms. Many different elements have an impact on each component.



-Sender
 The sender, or person from whom the message originated, is the message's source. The sender or source is the one who communicates with the recipient. The following factors pertain to the sender and are also relevant to the receiver.
-Message
A message is the content that the sender sends to the recipient. (“Which smcre variable does the speaker have the most control over?”) It could be expressed by voice, audio, text, video, or other types of media. The primary elements influencing the message are
-Channel
The message is sent through a channel. Technical devices like the phone, the internet, and other channels might be employed in mass communication and other forms of communication. However, in everyday conversation, a person's five senses serve as the channel for the flow of communication and have an impact on that channel's efficiency.
-Receiver
The recipient is the individual who receives the message after it has been sent. According to this paradigm, for communication to be effective, the thinking style and all other above-mentioned elements must match the senders. If the receiver and sender are not similar, the message might not have the desired effect. (“David Berlo's communication model - Blogger”) Additionally, the receiver needs to have excellent listening skills. 
The Advantages of Berlo:
- Compared to contemporary communication models, the model is simple. Along with the factors that affect them, all the fundamental elements of any communication process are considered.
- In some instances of purer kinds of communication, such as person-to-person contact, this concept is still in use.
- Higher communication models are built on the foundation of this paradigm. (Bhasin, 2021)


4 Communication Skills

 communication is the act of passing information from one location to another. It can be communicated verbally (using speech), in writing (using written or digital materials like books, magazines, websites, or emails), graphically (using logos, maps, charts, or graphs), or non-verbally (using body language, gestures and the tone and pitch of voice). It frequently combines a number of them
Reasons of communication
-Share information
-Build positive relationships
-Encourage 



4.1 Verbal Communication

· Verbal communication occurs when I convey an idea through words, such as when I say "hi" to someone I'm welcoming. 
· Talking face-to-face with others is an example of verbal communication.
· a telephone call or other audio transmission using a digital media.
· Putting together a video message.
· Chatting with loved ones offline or online.
· Speaking offline or online with co-workers or the supervisor. (29 January 2021)

       - Tone of voice is the way I speak to convey my feelings. I        can, for instance, express my displeasure to a service user in a calm manner.

4.2 Non-Verbal Communication

The exchange of information through body language, gestures, facial emotions, created space, and other nonverbal cues is known as nonverbal communication. For instance, smiling at someone when you first meet them communicates warmth, acceptance, and openness

· A gesture is a physical movement, particularly one made with the hands or arms, to convey a message. I can use my finger to signal the route to someone who needs to find the toilet or a spot

· -facial expression
                 My face conveys my emotions to others through my       facial expressions. I can grin when I welcome a service user before I even speak.
· Posture 
Your comfort level, professionalism, and general demeanour toward a person or topic can all be conveyed by how you sit or stand. (Keiling, February 27, 2019)
4.3 Listening
The process of communication is two-way. Receiving information requires one to listen. Listening takes up 45% of our communication time. Most people take listening for granted, yet it differs from hearing and needs to be viewed as a skill.

-Active listening
 is a technique for listening to and responding to another person that enhances comprehension between the two parties. To diffuse the situation and look for solutions to issues, it is crucial to take this initial move.
using active listening methods
· Keep your attention on the conversation's aim and purpose.
· Be mindful of your body language.
· Provide motivating verbal signals.
· Paraphrase and clarify information.
· Request information.
· Avoid passing judgement.
· summarise, communicate, and consider. (DOYLE, March 28, 2022)
-Empathetic listening
With a deeper understanding of what is being communicated, both intellectually and emotionally, empathy listening is a structured listening and questioning technique that enables you to build and improve relationships. As a result, it advances active listening approaches.
5 The Disadvantages of Modern Technology
Modern machinery built by men to assist us in our daily lives is referred to as modern technology. The term "technology" refers to the practical application of scientific knowledge (Oxford Dictionaries, 2013). Many people may believe that modern technology simply includes computers and phones, but in reality, many of our home appliances, such the dishwasher, washing machine, and cars, are also included. (Anon., n.d.)
· isolation from others and loneliness.
· Job loss - Low regard for human labour
· Impact on Students negatively.
· Mass Devastation and Weapons.
· Addiction.
· Procrastination.
· Decline in Memory.
· Time is spent.

a) Identity theft
Your personal information is stolen by criminals who then commit identity theft. This is frequently accomplished by stealing documents out of your rubbish or by contacting you while posing as a representative of a reliable organisation.
Your identification details may be used by fraudsters to:
· Establish bank accounts.
· acquire credit cards, loans, and government assistance.
· Purchase items under your name.
· Take control of your current accounts.
· contract for a mobile phone.
· Obtain valid identification in your name, such as a passport and a driver's licence. (Anon., 2022)
b) Cyber Bullying
Bullying that occurs online, such as on computers, tablets, and mobile phones, is referred to as cyberbullying. Cyberbullying can happen online through social media, forums, or gaming where users can read, interact with, or exchange content. It can also happen through SMS, Text, and applications. Sending, posting, or disseminating unfavourable, hurtful, or malicious content about someone else is considered cyberbullying. It can also involve disclosing sensitive or confidential information about another individual in a way that causes embarrassment or humiliation. Cyberbullying occasionally veers into illegal or criminal action. (Services, n.d.)

c) Social interaction
Social interaction is a two-person activity that involves reciprocal stimulation or response. It fosters rivalry, engagement, social roles, status, and social interactions in individuals. contrasting social laziness

6 Conclusion 
For my conclusion I have find more resource to reflect on my everyday life and how to communicate effectively.
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