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A Critical Analysis of Understanding Social Media’s Influence on Pet Product Market Consumer Behaviour in Northeast China
Invitation
You are being invited to take part in a research project conducted as part of a Doctor of Business Administration (DBA) programme at the University of Wales Trinity Saint David (UWTSD). Please read the following information carefully before deciding whether to participate.
Ethical Approval
This project has been ethically approved by the Programme Director and is conducted under the ethical framework of UWTSD.
What is the purpose of this research?
This research aims to understand how consumers in Northeast China construct meanings around pet-related purchasing decisions through their social media experiences. Using a social constructionist approach, the study examines how cultural background and generational differences influence consumer behaviour in the pet product market. The findings will contribute to academic understanding of consumer behaviour in regional markets and provide practical insights for businesses developing social media marketing strategies in China’s pet economy.
Why have I been chosen?
You have been invited because you are an adult (aged 18 or over) who has lived in or was born in Northeast China, has owned a pet within the last five years, and holds an active account on at least one Chinese social media platform (such as Xiaohongshu, Douyin, or Bilibili). The study is seeking 24–30 participants across three age groups.
Do I have to take part?
Participation is entirely voluntary. You are free to withdraw at any time without giving a reason. Your decision will not affect any existing relationship you may have with UWTSD or the research team.
What will taking part involve?
You will be asked to take part in a one-to-one semi-structured interview lasting approximately 45–60 minutes. Interviews may be conducted in person (in a quiet, safe location such as a library or university meeting room in China) or online via Microsoft Teams, Zoom, or WeChat. The interview will explore your experiences of using social media in relation to pet product purchasing decisions. You will receive the information sheet, consent form, and outline interview questions at least one week before your interview.
Will the interview be recorded?
Yes. With your consent, the interview will be audio-recorded to assist with transcription and translation (Chinese to English). Video recording may also be used, where you agree, to capture non-verbal communication. Recordings will be used solely for analysis and will be securely deleted after transcription. No one outside the research project will have access to the original recordings.
Are there any risks or benefits?
There are no significant anticipated risks. However, some interview questions may touch on topics such as pet loss or spending habits, which could cause minor emotional discomfort. You are free to skip any question or pause the interview at any time. Whilst there may be no direct personal benefit, your participation will contribute to a better understanding of how social media shapes consumer behaviour in the Chinese pet product market.
How will my information be managed?
UWTSD is the Data Controller for this study. All data will be managed in accordance with UK data protection legislation (UK GDPR) and, where applicable, China’s Personal Information Protection Law (2021).
· You will be assigned a unique code or pseudonym. No personally identifiable information will appear in any research outputs.
· Data will be stored securely on UWTSD’s password-protected cloud platform and on encrypted devices.
· Only the researcher (Jiyu Zhang) and supervisory team (Dr Caroline Jawad and Dr Stephanie Jones) will have access to identifiable data.
· Where interviews are conducted in China, you will be informed that data will be transferred to and processed in the United Kingdom. Your explicit consent for this cross-border transfer will be obtained.
· Anonymised data will be retained for five years following data collection. Audio recordings will be securely deleted after transcription.
What if I change my mind?
You may withdraw from the study at any time during or after your interview. You may withdraw your data up to two weeks after your interview by contacting the researcher. After this point, your data will have been anonymised and it will no longer be possible to identify and remove it.
Will I see a copy of my interview?
Yes. Once transcription and translation are complete, you will be sent your individual transcript (in both Chinese and English, where applicable) by email so that you can confirm it accurately reflects your responses. Following the conclusion of the study, you will also be offered a summary of the research findings.
Contact Information
For questions about this research, please contact:
XIN WU  |  22222222@student.uwtsd.ac.uk
Supervised by: Dr Caroline Jawad

For complaints or concerns about data protection, please contact:
Mr Paul Osborne, Data Protection Officer, University of Wales Trinity Saint David
Email: foi@uwtsd.ac.uk

Thank you for considering taking part in this research.
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