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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


To reflect upon my professional development, I will be using Gibbs (1988) reflective model. I have chosen to use this model as I learn best by using a systematic approach. The six stages of Gibbs’ model enables me to structure my experience and move from what Fook and Gardner (2007) describe as refection, to critical reflection.

I became a qualified social worker during the coronavirus pandemic and at this time, I secured a social work position in a team that specialises in supporting children with complex care and support needs. As we were directed to work from home, I found the process of learning in a new role quite difficult. I was required to be creative in finding new ways to learn and I was able to achieve this by having regular supervision and by using virtual platforms to liaise with other professionals and ask questions. 

I will outline my developmental needs and discuss how I plan to build on my social work skills. The first area that I need to develop further is my analysis when writing an assessment. I have completed a range of assessments, however I have a tendency to write too much information and this can cause the report to lose focus. Lillis & Vallely (2021) reflect on writing clear and concise reports as challenging. The writers state that analysing large quantities of information, presenting an argument and ensuring that there is a proportionate level of detail are areas of difficulty when producing written reports. I can relate to these findings, as I often find myself questioning what a ‘proportionate’ level of detail is, when I am writing an assessment (Lillis & Vallely, 2021). Analysing information about individuals and their families is essential to help us understand complex situations. Therefore, I recognise that this is an area that I need to develop further and in doing so, I will have more confidence when applying my professional judgement and putting forward recommendations. 

Farmer et al (2004) propose that a good assessment leads to better outcomes for children and prevents a delay in families accessing targeted support through effective intervention. To develop my analytical skills and create a good quality assessment, I will be using an assessment tool to help guide me. I will be using the Signs of Safety three-column approach to help me to gather, assess and manage risk (Turnell, 2017). This strength-based approach will act as a framework and will help me to identify, what is working well, what are we worried about and what needs to happen next. I will continue to research and attend training to ensure that I have access to the most up to date information. 

Another area that I want to develop is in my working relationships with children. While I have good communication skills, I feel that I need to build on my experience when directly supporting children with communication difficulties. In my experience, parents often advocate on behalf of their child and while this is important, it is essential that I have adapted my approach to the preferred means of the child to enhance their participation. I have completed ‘sign along’ training to assist me in being able to communicate and gather the views of children who use this method and this has helped me in practice. However, some children use alternative methods and this can create a barrier to participation if I am unfamiliar with the approach. Under the United Nations Convention on the Rights of the Child, all children, including those who have disabilities have the right to have their views heard. This is also reflected in the main principles outlining the Social Services and Wellbeing (Wales) Act 2014 and advocacy has an important role in supporting individuals to have their voices heard. I aim to achieve these outcomes by working closely with other services to ensure that my approach is tailored to the needs of the child and I undergo further training. 

Overtime, my caseload has grown in complexity and this has meant that I have had to manage complex situations. I work in collaboration with a range of professionals whom form part of the overall plan for the child. I would like to become more confident in challenging aspects of the plan, where I feel that other services would be best placed to meet a particular need of the child. For example, working with a young person who has a disability and an underlying mental health difficulty. The safety plan focuses on the risk and protective factors, and I would like to become more assertive in challenging the views of others professionals who may look to avoid risk, which may lead to excessive restrictions which I do not always consider to be proportionate. To achieve this, I will continue to engage in regular supervision and through case discussion establish ways in which I can respectfully challenge and learn how to evidence my judgements to help inform my practice.  

[824 words]. 



















Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


[bookmark: _GoBack]I have chosen to use Gibbs (1988) reflective model and the framework will help me to analyse and critically reflect on my practice and the model will act as method to help me to analyse my thoughts and feelings, establish what went well and what did not and consider what I could have done differently. Ewing et al (2021) suggest that social workers must undergo ‘lifelong learning’ through the process of critical reflection, to become adaptable and able to respond appropriately when faced with complex situations. 

Since qualifying as a social worker in 2020, my professional practice has evolved in light of the complex needs of the families who I have been supporting and this has helped me to become more confident in practice. I now have a deeper understanding and level of self-awareness and these have enabled me to examine the approaches that I use and through critical reflection, identify strategies that could assist me in managing similar situations differently, if they were to arise again in the future. Scragg (2016) states that the process of reflection is ongoing and I feel the benefit to this in my day-to-day practice when I am able to talk openly to my colleagues. This helps me to learn from their experiences and supports me to navigate and process my own thoughts and feelings. 

I used Gibbs (1988) reflective model when completing task 1a and I was able to identify in discussion with my mentor that I needed to develop my analytical skills when writing an assessment. I feel that I was able to achieve this by using an assessment tool and as a result, I feel more confident in my ability to be more clear and concise in my report writing. On reflection, I believe that my experience in writing reports through Public Law Outline proceedings helped, as the legal formats enabled me to structure my assessment in a way that clearly outlined the analysis. Developing my analytical skills has inform my decision-making, and I have been able to achieve this learning objective by using the feedback given to me during supervision and by taking guidance from experienced professionals. 

Gibbs (1988) model of reflection has enabled me to outline what I feel has worked well and what did not, and in doing so, I am able to recognise my strengths and weaknesses. I have been able to establish that my approach is relationship based and while this has supported me to build trusting relationships with families, I need to learn more about the range of approaches used when supporting children with communication difficulties. I found that I was not familiar with certain methods and this acted as a barrier to participation. I have been able to achieve this learning outcome by undergoing training and ensuring that I liaise with the family, school and other agencies to establish how the young person likes to be supported. 

I received feedback from the parent of a young person who has complex care and support needs. The parent stated that for the “first time”, they felt well informed and had confidence in my ability to “achieve the best outcomes” for their son. The parent said that, I was “available for advice when they needed it” and they “felt comfortable and listened to”. McColgan & McMullin (2017) suggest that relationship based social work moves away from a ‘top down, expert culture’ to one that focuses on working alongside families to help them to identify their own strengths and supporting them to achieve the changes that they want to make. The relationship-based approach reflects the core values reflected in the British Association for Social Workers (2012), Code of Ethics. 

I, alongside my mentor was able to identify that my third developmental need was in my ability to voice my opinion in complex situations. I feel that I have been able to meet this learning aim, as I am now more familiar with the processes and services and as a result, I feel better equipped to use my professional judgement to respectfully challenge where collaborate decision-making is concerned. This has also had a positive impact on the families who I support, where I am able to advocate on their behalf and ask questions that they may not have the confidence to do so. However, I am aware of my own limitations and I know the importance of muliti-disciplinary working to help find effective solutions, when working together to achieve the best outcomes for children and families.   

While I am pleased with my progress, there are areas that I feel I could develop further. I would like to gain experience carrying out section 47 investigations, as there are not frequent opportunities to undertake these as part of my current role. I feel that the upcoming Achieving Best Evidence Training will help to prepare me and give me a better understanding of the tools and interview techniques required to help guide my practice moving forward.  

[824 Words]. 
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