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Description: During my tenure, I actively participated in the housekeeping team, doing various tasks such as managing linens and replacing mattresses. During my time working in the reception area, I had the chance to directly interact with clients while also handling check-ins. This experience allowed me to acquire valuable expertise in the ever-evolving sector of guest services (Moon, 2006).
Feelings and Emotions: Initially, I had a blend of enthusiasm and anxiety over the circumstances. Proficiency in communication was a must for working at the reception, while meticulousness was essential for cleaning tasks. As a result of assuming these responsibilities, I was able to enhance both my self-confidence and my sense of accomplishment.
Evaluation: In the field of maintenance, meticulousness has emerged as an important attribute. By using the Gibbs model, I can discern the importance of rigor in guaranteeing the delivery of a service that is very high in quality. Exceptional communication is now recognised as a crucial talent in the field of receiving (Moon, 2010). 
Analysis: Based on the theoretical principles of Kolb's Reflective Cycle, which prioritise the processes of reflecting, observing, and actively experimenting; my own experience aligns with these concepts. By applying these notions to the field of housekeeping, I enhanced my practical skills in bed-making and gained a profound appreciation for the significance of adhering to these ideals. The engagement with patrons that occurred in the reception area facilitated the cultivation of a more holistic comprehension of the theoretical concepts underpinning customer service (Powell, Vlachopoulos and Shaw, 2017).
Impact: The contacts I had with both guests and workers at the Premier Inn Warsop profoundly influenced my understanding of collaboration in the cleaning department. The Gibbs model facilitates the assessment of the influence of my role by emphasising the significance of the contributions made by each team member in the endeavor of generating a favorable experience for the visitors at our establishment (Baum, 2006). 
Ethical and Cultural Considerations: Interacting with a wide variety of visitors has highlighted the need of being culturally aware. The Gibbs model offers a framework for reflecting on situations when my behavior towards visitors was impacted by cultural factors, in order to promote self-reflection. This aligns with industry standards that advocate for inclusive customer service throughout the whole process (Baum, 2002).
Conclusion and Action Plan: I want to outline the profound and influential effect that my internship at Premier Inn Warsop has had on my personal and professional development. By using the Gibbs Reflective Cycle and Kolb's learning cycle, I successfully examined and implemented theoretical concepts in real-world scenarios. I want to actively seek mentorship and training to improve my sanitation and hospitality skills in the near future. The reflective method emphasises the link between theoretical concepts and actual experiences to promote critical abilities in janitors (Lin et al., 2017).





Component Two: Health and Safety Guide 
Contribution to Overall Module Assessment: 25%
Health and Safety Guide for Room Cleaning in the Housekeeping Department
Introduction 
Maintaining a productive and healthy workplace requires prioritising sanitation personnel's health and safety. This brochure summarises the most significant safety, operational, and risk reduction rules. According to Shapoval et al. (2022), each is adapted to Premier Inn's janitorial staff's room cleaning tasks.

Identifying Potential Risk
In terms of home safety, a safe working environment for our staff depends on their fundamental understanding of potential threats. This understanding is crucial for staff safety. Initial contact with contaminated linens and surfaces poses a risk of illnesses and allergies. Cleaning chemicals may expose people to chemicals, thus they should be used carefully to avoid health risks. Accidents, falls, ergonomic fatigue and heavy lifting are constant hazards. Accidental injury and falling are further concerns, according to Hughes and Hughes (2008). Electrical hazards arise from cleaning with various electrical devices.

Gather Information on Industry Best Practices and Regulations
We must always be informed of sanitation industry laws and requirements to improve our safety. Chemical safety standards must be strictly followed. These criteria include cleaning substance storage, handling, and disposal (DiBerardinis et al., 2013). A repository for "Occupational Safety and Health Administration (OSHA)" guidelines assures that our activities meet national safety standards. Ergonomic best practices that emphasise proper lifting and equipment may decrease musculoskeletal injuries. To prevent biological dangers, biohazardous waste disposal and treatment must follow industry standards. To remove safety problems, we follow industry standards and resolve found hazards. This plan protects our cleaning personnel and shows Premier Inn's dedication to professionalism and safety (Sandle, 2012).

Precautions to Prevent Accidents and Injuries
	Personal Protective Equipment (PPE)
	All maintenance workers must be protected against biological and chemical hazards. Make them wear slip-resistant shoes and gloves.

	Communication 
	Encourage open and honest communication among sanitation personnel to disclose any threats or safety issues early. Promote a culture of accountability and mutual safety.

	Ergonomics
	The crew should be taught correct lifting techniques and encouraged to employ mechanical assistance for heavy lifting. To prevent musculoskeletal injuries, ergonomic awareness is crucial.

	Chemical Handling
	Chemical handling education should emphasise labeled containers, correct dilution ratios, and appropriate ventilation.

	Electrical Safety
	All electrical equipment should be inspected periodically for corrosion and degeneration. For electrical safety, utilize extension cables with “ground fault circuit interrupters (GFCIs)”.

	Slip and Trip Prevention
	Promptly clean up any spills and place cautionary signs for damp flooring to ensure unobstructed passage. Develop a routine of regularly examining and replacing deteriorated rugs to eliminate possible hazards that may cause trips.

	Regular Training
	Frequent safety training ensures that workers are aware of potential hazards, industry standards, and safety regulation changes.

	Proper Waste Disposal
	A systematic waste disposal plan ensures that hazardous items are labeled and disposed of according to sector regulations.

	Equipment Maintenance
	Scaffolding and vacuum cleaners should be inspected and maintained regularly to maximize their performance. Repair or replace broken equipment immediately.

	Emergency Procedures
	Emergencies need defined protocols and preparations for evacuation and response to events and casualties. Regular exercises may ensure your staff is familiar with these procedures.





Room Cleaning Procedure with Safety Measures
	Initial Assessment
	Before entering, check for shattered glass, malfunctioning electrical outlets, and biohazardous substances. Inform the supervisor of any difficulties.

	Ventilation 
	To ensure proper ventilation, utilse exhaust blowers or open windows while entering the room. This method reduces cleaning chemical exposure and creates a healthier environment.

	Chemical Handling
	Use eye protection and winter mittens if required. Clean using permitted and labeled products at the recommended dilution ratios.

	Dusting and Surface Cleaning 
	Scrub surfaces with microfiber cloths before cleaning. Wipe surfaces, paying particular attention to frequently touched areas, using approved cleaning agents.

	Floor Cleaning 
	The flooring type dictates whether a vacuum or scrubber is best for cleaning. Regularly examine and replace vacuum cleaner filters. Signs should warn of damp surfaces.

	Linen Change
	Change linens using proper lifting techniques to reduce strain. Dispose of old linens properly in the right containers to prevent biohazards.

	Sanitization 
	Doorknobs and light switches should be sanitized with authorized disinfectants. Enough contact time is needed for effective disinfection.

	Waste Disposal
	Waste disposal containers should be used. Hazardous and ordinary garbage bins need legible labeling. Separating garbage and meeting disposal criteria are crucial.

	Final Inspection 
	Recheck the room to confirm all cleaning activities were finished to your satisfaction. Address overlooked areas and report maintenance concerns immediately.

	Equipment Storage 
	Cleaning equipment must be stored carefully to avoid accidents. For instance, anchor vacuum cleaners, ladders, and other equipment.

	Personal Hygiene 
	Encourage housekeepers to wash their hands after cleaning rooms. This reduces contamination.

	Communication 
	Promote honest communication among janitors. Encourage quick reporting of safety concerns and incidents to enable continuous improvement.





Essential Equipment and Tools for Safe Room Cleaning
Cleaning Agents
· Multi-surface Cleaner
· Glass Cleaner
· Floor Cleaner
· Disinfectant

Cleaning Tools
· Broom and Dustpan
· Vacuum Cleaner
· Microfiber Cloths
· Mop and Bucket

Personal Protective Equipment (PPE)
· Gloves
· Eye Protection (goggles)

Safety Tools
· Caution Signs
· First Aid Kit

Linen Handling 
· Clean Linens 
· Laundry Bags 

Waste Disposal
· Waste Bins
· Trash Bags

Ergonomic Aids
· Trolleys 
· Ladders 


Hazard Mitigation in Room Cleaning
	
	Potential Hazard
	Mitigation

	Chemical Exposure
	Cleaning the room exposes you to cleaning agents.
	· Installing exhaust blowers or opening windows may ensure appropriate ventilation.
· Chemical handling PPE should be well explained.

	Lifting Injuries
	Bruises and strains from carrying large objects.
	· When moving large equipment, carriages should be encouraged.
· Follow proper lifting practices and attend ergonomic training regularly.

	Biological Hazards 
	Changing linens may uncover a biological hazard.
	· Biohazardous chemical handling and disposal should be taught.
· Changing linens should be done with proper covering to limit exposure.

	Equipment Safety
	The risks of improperly maintained cleaning equipment.
	· Schedule regular inspections of cleaning components.
· Create a toolset to make adjustments and maintenance easy to guarantee all equipment works correctly.

	Personal Hygiene Neglect
	Poor personal hygiene.
	· It is crucial to encourage hand washing after cleaning.
· Hand disinfection facilities should be easily available where individuals wipe their hands.
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