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[bookmark: _Toc240379391]Element 1: Career Sector Investigation
Target length: 500 words
Choose either a graduate career sector that interests you or a business area that you would like to establish.
[bookmark: _Toc240379392]1.1 My Chosen Sector or Business Area
State clearly what sector or business area you have chosen and briefly explain why you selected it.
[Start writing here...] My chosen sector of business is Private Security Industry authority
I selected this sector because of my work, I currently work as mobile security officer at TSS
[bookmark: _Toc240379393]1.2 Sector / Business Area Research
Give an overview of the sector or business area. What does it involve? What types of organisations, jobs, customers or activities are common? Use credible evidence to support your points.
[Start writing here...] The security industry involves 
According BSIA:(British Security Industry association) Security officers protect people and property in different of environments: Factories and warehouse,offices,shopping centre,Stores,hospitals.airport,concerts and sport venues
The growing responsibilities of this personnel and their increasing public interface culminated with the government regulation of the sector introduction of the Privity Security  industry Authority Act 2001 which has led to licensing of security officers by the security industry Authority (SIA) in various different categories: Security guard, Door supervisor, Cctv ,Close protection and cash in transit
The British security industry association (BSIA)sections. Available at: HTTPs://www.bsia.co.uk/security-officer-services/
(Accessed:16 October 2026)
About us security industry Authority available at:
https://www.gov.uk/government/organisations/security-industry-authority/about
(Accesssed:25 September 2026)
Size matters: measuring the private security industry in the United Kingdom | Crime Prevention and Community Safety | Springer Nature Link.Available at: https://link.springer.com/article/10.1057/s41300-024-00213-8
(Accessed:25 September 2026)


[bookmark: _Toc240379394]1.3 Skills, Qualities and Attributes Valued by Employers
Identify the main skills, qualities and attributes employers value in this sector. Explain why they are important. Where possible, support this with evidence from job descriptions, employer websites, professional bodies or research.
According to (Dupont,2026) Security guard skills are the specific abilities employer checks. They consist of a mix of the hard skills, like surveillance and emergency response and the Soff skills like communication and judgment under pressure. Hard skill roles are the technical teachable abilities that you can prove with training certications,or hand on experience and other are emergency response and technology using tools,guards rely on daily dutes like access control system, incident reporting, body worn camera, knowledge of the security operations,survellaince ,physical fitness,risk assessment incident report writing, conflict management,observation,communication,reliability and time management, customer services professionalism

14 Security Guard Skills for a Resume (With Examples)available at : https://resume.co/blog/security-guard-skills

(Accessed:25th September 2026)
What employers expect from Sia licensed Staff available at: https://www.mdssecure.co.uk/blog-posts/what-employers-expect-from-sia-licensed-staff-2026-04-27.html
(Accessed 18 October 2026)

[bookmark: _Toc240379395]1.4 Current Trends Affecting the Sector
Explore relevant current trends, for example artificial intelligence (AI), hybrid working, skills shortages or another trend that is important to your chosen sector. Explain how the trend is affecting the industry.
According to (Llic-Godtrey,2021) The technology in these days is changing the security industry. Smart cameras, use of AI to face recognition and sensors that activates alarm when they detect a suspicious activities, AI reporting tools that helps organise notes and prepare report. Customers can also have access visualising and monitor their security system remotely from there phone. This is more jobs for installing and maintaining security equipment, but it could slow the grown of the security guard jobs

Artificial intelligence taking on a bigger role in our future security available at: https://www.bls.gov/opub/btn/volume-10/pdf/investigation-and-security-services.pdf
(Accessed 18 October 2026)
About us security industry Authority available at:
https://www.gov.uk/government/organisations/security-industry-authority/about
(Accesssed:25 September 2026)

Tacdesk -The UK Private Security Industry in 2025: Key Trends and Challenges Available At:
https://tacdesk.co.uk/blog/uk-private-security-industry-trends-2025
(Accessed:18 October 2026)



[bookmark: _Toc240379396]1.5 Personal Career Fit
Reflect on how this sector or business area connects with your own interests, current skills and future career aspirations. What attracts you to it, and what might you need to develop?
[Start writing here...] The private security industry connects with my interest as it is my job for the last 6 years. Five years in current role as mobile supervisor. I used communication skills (speaking to store managers, officers and other colleagues )solving problems  exempla conflicts  involving  officers or other concerns comes from the store feedbacks, team work(working with colleagues mine supporting others areas)and also leadership skills to support officers 
What attract in my job it’s the protecting costumers, colleagues and properties, Help and support in future I would like to progress to a higher level or create my own security company and hope by the end of this course to be more confident with academic writing, communication and digital skills





















[bookmark: _Toc240379397]Element 2: Skills Audit and Professional Development Plan
Target length: 500 words
Complete a structured reflection on your current professional strengths, areas for development, emotional intelligence and professional behaviour. Support your reflection with at least two theories or models studied on the module.
[bookmark: _Toc240379398]2.1 Personal SWOT Analysis
	STRENGTHS

• Team work
• leadership
• resilience

	WEAKNESSES / AREAS FOR DEVELOPMENT

• academic writing
• confidence
• digital skills


	OPPORTUNITIES

• studying business skills
• progression in the career
• level 5 of business skill

	THREATS / CHALLENGES

• balancing work and study
• open my own business
• new technology era




Use your SWOT to identify the most important strengths and development needs. Explain why these matter for your career.
[Start writing here...] Based on my previous experience, as head chef/k manager or in my current role as area mobile supervisor, I have developed leadership, team working and communication skills and still need to improve them further. These skills are important for my career. Communicating and managing people and they will be in any of my future plan including starting my own business or even continuing in business course
Think digital skill are still the weak part that would be the main skills to improve and also writing

[bookmark: _Toc240379399]2.2 Emotional Intelligence and Professional Behaviour
Reflect on how you manage your emotions, communicate with others and behave professionally. Consider examples from work, university, volunteering, group activities or other relevant experiences.
[Start writing here...]I manage my emotion at work as security officer maintain calm during an incident and understanding the person frustration or angry. Listening carefully active  listening to understanding their concerns offering all time the possibility to speak to a manager or duty manager in case they needs different supports and give the person all understanding that I’m there to help and been professional as security officer, to calm the situation not to escalate
[bookmark: _Toc240379400]2.3 Applying Theories or Models
Active listening theory or models studied during the module to support your reflection. Examples in the assessment brief include Gibbs’ Reflective Cycle, the Johari Window and Maslow’s Hierarchy of Needs. Explain the model briefly and apply it to your own develop  rather than only describing it.
[Start writing here...] examples of Gibbs Reflective Cycle during a visit in Tesco extra
Description – a disabled lady in wheelchair entrée the store for shopping, pushing a trolley and  in the same time the wheelchair with other hand. I felt a little sad as
 she was struggled.
I quickly went to get a wheelchair trolley and brought it to her on the shop floor
Conclusion the lady had chosen a normal trolley because there was no wheelchair accessible trolley nearby
Plan actioned is to suggest keeping wheelchair accessible trolleys near the store entrance, so customer can find them easily without having to search around the car park
I would focus on three of Maslow hierarchy of needs safety, love and belongings and Esteem. Safety need include feeling safe at work and having good working conditions. Love and belonging need include supporting colleagues, working as team and making everyone feel included

Johari window I would highlight my blind area in my actual rules as mobile supervisor, I may think my instructions are clear but sometimes an officer that I’m supervision he might tell me that I speak quickly and doesn’t understand everything I said


[bookmark: _Toc240379401]2.4 SMART Development Goal
	Specific
	What exactly do I want to improve or achieve? I want to improve my academic writing, communication and digital skill



	Measurable
	How will I know I have made progress or achieved it? I can fill that Ive made much progress since I start the course.
Filling confident in my work when communicating, sending reports is best wait I can measure my progress as I can see how I have been developing


	Achievable
	What actions and resources will make this realistic? Communicating more.my current job it’s the good resources. Speaking to store and officers providing training and sending reports help and attending this business Certh course



	Relevant
	Why is this important to my career or professional development? Clear communication and digital skill improvement will prepare me better for the future to run my own business or carrier progression



	Time-bound
	When will I complete or review this goal?
by the end of this course think I will be more prepared to continue level 5 and in the same running own business


















[bookmark: _Toc240379402]Element 3: Recruitment Application Pack
Assessment brief: equivalent to 1,000 words
Apply for a real vacancy or a role provided by your tutor. Your application pack must contain all four items below.
[bookmark: _Toc240379403]3.1 Selected Job Role
	Job Title
	Event Security Supervisor

	Organization
	Sword Security

	Location
	Cardiff, Wales

	Where the vacancy was found
	Indeed

	Job Role URL 
	Sword Security jobs and careers | Indeed.com


[bookmark: _Toc240379404]3.2 Tailored Curriculum Vitae (CV)
Insert your tailored CV on the following page(s). Make sure it is relevant to the selected role and highlights the skills, experience, education and achievements that best match the job description/person specification.
[INSERT YOUR TAILORED CV Here
My Cv

Insert your cover letter here. Address the selected role and organisation directly. Explain why you are interested in the role, how your skills and experience match the requirements, and what you could contribute.
[INSERT YOUR COVER LETTER HERE]
Application for Event Security Supervisor Cardiff
I am writing to apply for the Event Security Supervisor position in Cardiff, advertised on indeed. I hold a valid Sia Door Supervisor licence and have worked as a Mobile supervisor at TSS since May 2022.I would the opportunity to bring me leadership, communication and security experience to Sword Security.
In my current role, Mobile area supervisor my responsibilities include visiting sites, checking that officers follow company and client procedures, arranging cover for absences and supporting staff with operational issues. I communicate regularly with store managers and provide feedback to my operations Manager
I also support officer training the officers preventable and unpreventability incidents, report incident, conflict management and dynamic risk assessment. I check the correct use of radios, body cameras and reporting systems, and complete daily visit reports. These responsibilities have developed my ability to give clear instructions, support colleagues and respond calmly to challenging situations
My previous experience as Head Chef and kitchen Manager also strengthened my teamwork, organisation, customer services skills and solve problems
I am currently studying for a certificate of higher Education Business Skills at the University of Wales Trinity Saint David. This is helping me understanding of leadership managing people and professional communication
I am interested in applying my supervisory experience to event security, supporting effective team briefings and helping create a safe and welcoming environment for visitors.
Thank you for considering my application. I would welcome the opportunity to discuss my experience and suitability at an interview

[bookmark: _Toc240379406]3.4 LinkedIn Profile
Provide evidence of your LinkedIn profile. This could include the profile URL and/or screenshots, as directed by your tutor. Check that your headline, summary/about section, experience, education and skills present a professional identity.
	LinkedIn Profile URL
	Madi Sumare | LinkedIn 


	Professional Headline
	Mobile supervisor at TSS | Studying Business Skills at UWTSD

	Evidence / Screenshot
	[image: ]


[bookmark: _Toc240379407]3.5 Application Rationale
Target length: 300 words
Explain how you tailored your application to the selected role. Refer directly to the job description/person specification. Identify the requirements you prioritised and explain how these influenced your CV, cover letter and LinkedIn profile.
[Start writing here...] 
I tailored my application to the selected role application
 Event Security Supervisor Cardiff 
My LinkedIn profile was not up to date, so I updated it with my current role as Mobile Supervisor in Security and my CertHe Business Skills course. I also included this information in my CVS
The job requirements highlighted from the advertisement were Sia Security Guarding or Door Supervisor Licence, communication and supervisor experience
In my cover letter, I linked my experience as area mobile supervisor in retail security to the event Security Supervisor role. I also highlighted the leadership, teamwork and communication skills I developed in my previous role as a Head Chef/kitchen Manager


[bookmark: _Toc240379408]Reference List
List every source that you have cited in your portfolio using the required referencing style. Check that every in-text citation has a matching reference-list entry.
[Add your references here in alphabetical order...]
The British security industry association (BSIA)Security Officers services. Available at: HTTPs://www.bsia.co.uk/security-officer-services/
(Accessed:16 October 2026)

Artificial intelligence taking on a bigger role in our future security available at: https://www.bls.gov/opub/btn/volume-10/pdf/investigation-and-security-services.pdf
(Accessed 18 October 2026)

Artificial intelligence taking on a bigger role in our future security available at: https://www.bls.gov/opub/btn/volume-10/pdf/investigation-and-security-services.pdf
(Accessed 18 October 2026)

What employers expect from Sia licensed Staff available at:https://www.mdssecure.co.uk/blog-posts/what-employers-expect-from-sia-licensed-staff-2026-04-27.html
(Accessed 18 October 2026)

14 Security Guard Skills for a Resume (With Examples)available at : https://resume.co/blog/security-guard-skill
(Accessed:25th September 2026)

About us security industry Authority available at:
https://www.gov.uk/government/organisations/security-industry-authority/about
(Accesssed:25 September 2026)

Size matters: measuring the private security industry in the United Kingdom | Crime Prevention and Community Safety | Springer Nature Link.Available at: https://link.springer.com/article/10.1057/s41300-024-00213-8
(Accessed:25 September 2026)


Tacdesk -The UK Private Security Industry in 2025: Key Trends and Challenges Available At:
https://tacdesk.co.uk/blog/uk-private-security-industry-trends-2025
(Accessed:18 October 2026)
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