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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Throughout this assignment I will be focusing on the initial 6 months of Police Training and discussing the coping strategies I applied in order to reduce stress and develop resilience. 

When discussing the coping strategies I will be using the Borton’s Model of Reflection (Borton, 1970). The components of this reflective model allow me to outline the challenges I faced throughout training and the actions I took to overcome these. It will also allow me to understand the effects of the coping strategies I used and understand my behaviours shown during this period. And finally the reflective period will demonstrate what I have learnt and the implications the coping strategies had on my initial 6 months of learning.

Prior to becoming a Police Officer, I had a flexible office working pattern which helped me cope with stress. Due to this, prior to starting with Gwent Police I looked at potential hurdles that may affect my development of resilience and increase stress levels. 
Mind.org states that:

Some of these barriers can be suffering with mental health, experiencing loneliness, money worries, being a carer and being a single parent. 

I would consider myself fortunate not to have tackle these barriers. I also carried out some research on the behaviours that are expected in the policing profession. One of the things I looked at personally was my diet and fitness for work. 

I have always been a keen sportsman since childhood, playing football, rugby, golf and more recently squash. Being of naturally slim build it is fair to say I would often eat foods that would be considered unhealthy or would not normally form part of a balanced diet. This would have very little impact on my weight. What I did notice was that it was impacting my energy levels, thus making me less energetic.
 
Prior to commencing the 6 months initial police training I joined Hello Fresh. Hello Fresh is a meal kit provider. Adults pay a monthly subscription and choose from a variety of meal options and Hello Fresh then send the fresh pre portioned ingredients and recipes to your door. The aim was to improve my diet and have more of a balanced diet, increase my vegetable intake, although I wasn’t calorie counting did not intend to lose weight and another main aim was to utilise cooking as a way of reducing stress and develop resilience. 

One of a number of ways for reducing stress can be achieved by eating healthily.
The Health Foundation UK states that a healthy diet will reduce the risks of diet-related diseases. Also, there is a growing amount of evidence showing how food affects our mood. Feelings of well-being can be protected by ensuring that our diet provides adequate amounts of brain nutrients such as essential vitamins and minerals, as well as water. (Mental Health Foundation). 

Joining Hello Fresh I cooked evening meals for my family every day. I enjoyed trying a variety of health meals and this also allowed me to spend meal times with my wife and daughter as we all ate at the same time and enjoyed the same food. I also gained valuable insight into using new ingredients and eating correct portion sizes. 

Another coping strategy I looked at during training was developing my interests and hobbies. When I was younger, I played rugby for a local village team. I found playing rugby and sport in general was a confidence booster and this helped me develop my self-esteem from a young age. I also enjoyed the team ethic that rugby created. This helped me develop my understanding of working together as a team and the results that can be achieved in doing this. On occasion it also showed me how not working as a team can achieve negative results and often create a stressful environment. 

I have realised that being part of a team is hugely important in policing from day one, and one of the core values of Gwent Police is being collaborative by building partnerships and sharing knowledge (College of Policing). 

Having felt the benefits of playing sport, throughout my training I took on a new hobby and started to play squash. Realising that fitness for work is an important factor in policing the aim of playing squash was to improve my overall fitness, and to manage stress. Having not played squash I would set myself small targets to achieve every time I played. This included things like trying to reduce the number of service faults in a game, or trying to achieve a minimum amount of points per set. I made sure they were achievable but also maintained an element of fun. This was important as I felt that I was able to get a sense of achievement and enjoyment.

I feel that it benefitted my confidence and self-esteem and reduced my stress levels. My cardio vascular fitness also improved.  

On reflection I had to make many adjustments to my daily life for the first 6 months of policing. Other challenges at home included seeking child care, whilst challenges in the workplace included entering a classroom environment for the first time in 20 years, meeting new colleagues, and learning police legislation. 

I feel that my coping strategies, the most significant was taking up cooking and a new hobby which gave me a sense of wellbeing. It also helped me with setting work targets which aided me during my police training when preparing for examinations and by doing this I was able to set myself revision targets. Previously I did not feel great about my diet, which sometimes made me lethargic and unmotivated. 

Coming from an office background I feel the change in career has been the right move, and by adjusting my diet and exercise it has contributed to my passing the initial six months of exams and training. 

I have significantly improved my diet and maintained these coping strategies into tutorship which has aided my continued fitness for work.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




Throughout this essay I will be reflecting on a recent incident involving conflict, whereby I attended an emergency call at a local Workingmen’s club. I will demonstrate how I utilised the National Decision Model and THRIVE approach which are recognised by the college of policing as key frameworks for all decision making in policing. 	

I will reflect on my actions taken using the Borton’s Model of Reflection (Borton, 1970)	

The scene I am going to talk about is relating at a radio call I received from the control room whilst on full duty which confirmed that persons at the local Workingmen’s Club were fighting, and glasses had been smashed. Further information from the caller stated that 4 persons were fighting and that it had spilled to outside the premises, there was no further information received from control.

I attended the call with my Tutor and despite the call only being a short distance away from the station, based on the brief information that was provided by the caller I considered the National Decision Model (Code of Ethics, National College of Policing, July 2014, Page 18) and THRIVE (College of Policing – Introduction to vulnerability – related risk) approach prior to my arrival at scene. 

In line with the National Decision model I needed to gather as much information as possible prior to my arrival. This can assist my decision making prior when arriving on scene and prior to my arrival. It can assist me with decisions such as requiring additional units to attend if there is a large group of persons fighting, or a dog handler to potentially assist with persons who have fled the scene. 

I radioed through to control room to ask if there was any identity provided on the persons involved, such as names, clothing and descriptions with a view to carrying out background checks on identified individuals, and the exact location in the club where the fighting was reported to have taken place. This could improve my response time to the incident and give me an idea of the environment I would be about to face.  

Information came back to me from the control room stating that the altercation was outside of the premises involving males known to the Club. However, descriptions of the males were not passed by the caller, only that they were both heavily intoxicated through alcohol. Alcohol can affect persons differently. It can also lead to incidents of violent crime. 

There were 525,000 incidents of violent crime in England and Wales in 2019/20 where the victim believed the offender was under the influence of alcohol – more than two in every five (42%) recorded violent incidents (Alcohol and aggression - Drinkaware.co.uk). 

Due to the location of the incident and intoxication levels of persons present and involved, I also needed to consider the possibility of being able to get an account of the events from victims, subjects and witnesses.  As stated on the college of policing:

Unless a witness is physically unable to provide an initial account, taking an account should not be delayed because of alcohol intoxication as the effect of a delay on accuracy appears to outweigh the effect of intoxication (College of Policing – Alcohol Intoxication).
Practitioners agreed that they would, as a minimum, take basic details from an apparently intoxicated person. Practitioners suggested that, when taking an initial account from an apparently intoxicated person, it was important to consider:
· whether it would be inappropriate to ask a person to sign anything if they appear intoxicated – the officer could instead document the information in a duty statement or Pocket Notebook (PNB), or consider the use of body-worn video (BWV) if available
· that a person might display apparently intoxicated behaviour but be suffering from a medical or other condition – this also applies over the phone, where a person who sounds intoxicated may in fact be in need of urgent medical attention requiring immediate response (Alcohol intoxication | College of Policing)

Although proceeding with caution, upon arrival at the scene there didn’t appear to be any disturbance outside of the premises as first reported. I observed the scene for any potential casualties or witnesses, and as none were identified I was directed inside by a concerned member of the public who had heard shouting and arguing. 

After locating and speaking with with the reporting person, and persons involved it soon became clear that although there were no cultural and language issues, however, due to extreme intoxication of the involved individuals, elements of communication were not clear. Despite this I remained professional and was able to clearly communicate with the subjects and victims so that I could gain a clear understanding of the incident and all persons involved. 

Although the call referred to persons fighting and being physical with each other, as a Police officer the first way to respond to and deal with conflict isn’t always using physical force. 

Dialogue and communication are central to specialist training in public order, crisis negotiation and firearms (Conflict Management Skills - College of Policing).

 			
Entering the scene, it became evident that the altercation had ended, however there were some concerned and upset individuals located at the scene. It was paramount that I identified persons who were involved, particularly those that were still at the scene, potential witnesses, and any injured persons. 

For any injured persons I needed to consider if there was a victim that required medical assistance and the potential need to call for an ambulance or paramedic. It was also key to identify Threat, Risk and Harm in this situation, as the initial call had mentioned smashed glass. 

I identified that the scene had de-escalated, and there was no one in any need of medical assistance, The reporting person confirmed that the glass had smashed due to it being accidentally knocked off the table during the altercation. I was able to approach the reporting person and witness to obtain details as to who was involved. One particular person involved included a barman who have been struck in the face with a stray hand whilst trying to break up the altercation. 

I engaged with the victim to get his brief version of events. He appeared to be angry, shouting and swearing which allowed me to gage how the incident had affected him. I engaged in a calm manner and re-iterated that I was there to help. I felt that I would be able to de-escalate his angry persona by taking him to a quiet area of the club. Upon doing so, and due to my calm approach and re-assurance he started to calm down. 

Despite being angry that the persons involved had spoiled the evening for the rest of the individuals at the club, he made it clear straight away that he didn’t want to make a complaint or provide a statement to support police action. After looking at his slight injury which was slight redness around his cheek, although not swollen or cut, the victim assured me that he was not in any pain. He deemed the impact light. Even though I showed concern he still did not want to proceed with a formal statement or complaint against the subjects.

Following the victim’s version of events, I was able to confirm that the alleged offender had left the scene prior to the arrival of officers. I secured witness details and negative accounts by was of a electronic pocket book entry. The reporting person was also satisfied that the offender had left the premises and did not want to pursue matters further. One of the things I considered at this stage was how the offender left the scene, but it was later confirmed someone had picked him up directly outside which mitigated a potential further offence of drink driving. It was later established that although the altercation was physical, bar staff and helpful members of the public were able to intervene prior to police arrival and stop any further escalation. 

On reflection, having applied the key elements of the National Decision Model I feel I dealt with the situation with confidence identifying key persons involved. I was able to negate threat, risk, harm and violence and communicate with persons at the scene well to ensure I was able to come away with no outstanding lines of enquiry. 
I have learned that alcohol can have negative effects on a person’s behaviour and communication which can be challenging. To overcome this, I need to continue to demonstrate confidence and calmness in conflict-based incidents. 
Furthermore, I learned the importance of considering whether additional units are required and the potential need for medical professionals to attend scene. This was hugely important in my learning because it is essential to think about threat risk, harm and violence levels when attending calls. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




As a police officer it is important to recognise that I will deal with people from various different backgrounds and cultures. Gwent has a growing ethnic minority population and has contrasting areas, some affluent and other areas that are more deprived (Equality, Diversity and Inclusion – Gwent Police). 
In order to effectively help people, it is important to value their economic and cultural differences and this can also be one of the biggest challenges an officer has to overcome. 	

In this essay I will talk about an incident where I dealt with the offender of a common assault. I will be using the Borton’s Model of Reflection (Borton, 1970) to reflect on how I dealt with the offender. 

I recently dealt with an incident whereby an individual was the subject of common assault. A fight had broken out at Youth Centre involving two individuals. There were a number of witnesses and the victim remained at the scene until officers arrived. At the time of the incident the victim was unsure whether they wanted to make a formal complaint and support police action. Due to this police contact information was left with the victim with a view to establish contact a couple of days later to check if the victim felt the same way. The offender had left the scene prior to officers’ arrival.

Victim Support UK states that victims of assault might:

Find it hard to believe what has happened, and feel numb, feel deeply upset, feel like your life is completely out of control, be having physical symptoms such as ‘the shakes’, sleeplessness or crying all the time, feel extremely angry towards your attacker, even blame yourself for being in the wrong place at the wrong time (Victim Support – What is Assault)
These are some of the effects the victim may have been facing following the incident.
A few days later the victim was in touch with Gwent Police, and after careful consideration decided that she wanted to make a formal complaint and provide a statement. To ensure the case could progress and a thorough investigation could be conducted witness statements were also obtained by officers. A full statement was provided by the victim and evidential exhibits were also provided supporting the victims cause. 

I picked up the investigation after the assault had taken place with a view to interview the subject who had agreed to attending a voluntary interview. This is a process used to interview an individual who is not under arrest, and they have same rights and entitlements as someone who is being interviewed following arrest. 

With no prior knowledge of this investigation, I took steps to review the circumstances, subject offending history (Police National Computer record) together with all available evidence as part of my planning and preparation. I created an interview plan from scratch which incorporated the points to prove for the offence and key topic areas to assist me when questioning the subject. I also reviewed all the evidence which was provided in the form of witness statements, a victim statement and photographs of the victims injuries. It had also been established that following the incident the subject had contacted the victim confirming that they had carried out the assault by way of phone messages. Photos of the messages were also obtained, and this was essential for my interview as it strengthened my interview plan and provided me with the key pieces of evidence. 

On the day of the interview the appropriate adult called to try and bring the interview forward, but not having reviewed the whole case I engaged well to ensure I had enough time to gather all the necessary evidence.

The offence under investigation was common assault. Prior to the interview it was established that an appropriate adult would need to accompany them during interview due to their age. I liaised with the appropriate adult to manage their expectations and arrange a suitable time for interview. This also allowed me to build a rapport prior to interview. 

Prior to commencing the interview one of my responsibilities is to provide disclosure to the subject. I then applied the remaining elements of the PEACE model effectively (Investigative Interviewing – National College of Policing). Also using a copy of the aide memoire I was able test the subject’s understanding of the caution, ensure the subject was fit for interview and check their welfare, and provide the appropriate adult with their duties and role within the interview.	

Despite facing challenges during the interview where the subject nodded or gestured rather than speaking, I felt confident to clarify these gestures which helped me understand what they meant. 
During the interview I utilised approved questioning techniques to obtain evidence from the subject and effectively managed any interaction between the subject and the appropriate adult. Although I did not face any language barriers, the subject was reserved and quiet when responding. However, I was able to build good report by demonstrating a calm approach and by asking good open questions. The subject became more and more engaging as the interview went on. 

I had my exhibits prepared and with me during interview so that the subject could review all the evidence brought against them by the victim and other witnesses. I gave parts of the witness and victim accounts and compared these to the subject’s version of events. As the interview was recorded, when showing the subject the exhibits I ensured that the exhibit reference number was stated so that it was picked up on the audio recording. 
 
Overall the interview was challenging, and I encountered technical issues with the recording equipment that arose completely out of my control. This resulted in the interview being paused and restarted several times. I did not feel phased by this and continued to remind the subject they remained under caution before re-engaging with my questioning. 

I applied a calm approach and controlled the interview well, taking my time to ensure all relevant questions were asked. I ensured my planning and preparation was conducted to ensure an efficient interview despite the subject fully admitting the offence. 


Following the subject’s full admission, and after utilising all the questions in my interview plan I applied the principles of POCLAROC, reporting the subject for consideration of the offence of common assault and issued the ‘Now’ caution. And then closed the interview with the subject who had no further alibi or denfence that could be explored to by officers on their behalf. The recording was then stopped. 

Following this the subject was allowed to leave the station with the appropriate adult. I updated them to say that I was not the officer in case, and the interview write up and notes would be passed to the officer in case to complete the investigation.  

I went on to contact the victim to provide the necessary updates relating to the ongoing investigation. After considering her wellbeing I was able to engage with the victim to get an update on how she felt since the incident took place, and although still upset about what had happened, she was relieved to hear that the victim had been interviewed for the offence. The victim had also continued to engage and receive support from multi support agencies whilst the investigation was ongoing, and safeguarding measures were continued being adhered to. 

Despite not being the officer in case I was able to successfully interview the subject to assist the progress of the case file. 

On reflection I was pleased with the outcome of the interview. I applied the key elements of the PEACE model and my comprehensive interview plan with good open questions which enabled me to prove the points of the offence in question. I considered the impact of the subject’s admission of the offence on the victim and provided her an update on the victim as soon as I could. 

I learned the effects an assault can have on the victim and subject alike. After liaising with the officer in case I was keen to deliver the result of the interview and gain insight into the case file being built against the subject. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



I responded to a call at The Grange whereby assistance was required to deal with a female patient who had become aggressive and was spitting at property outside the accident and emergency department. Hospital security had tried to deal with the individual but as the situation has escalated and due to safety concerns for the involved person and other persons present a the hospital the police were called to attend.  

Through early information received on the radio it was made clear that the subject was uncooperative with staff and was well known to the police. 

En route to the incident I needed to establish the subject’s warning markers and flags, this put me in a good position to deal and communicate with the subject on my arrival as I was aware of her background and previous dealings with the police. Following the police national computer checks that were carried out by force control room I was made aware that the subject was known to self-harm and had previously attempted suicide.  
 
Also, by gaining awareness of the subjects warning markers and flags via police held intelligence it assisted me when considering my options and applying the National Decision Model thought process (Code of Ethics, National College of Policing, July 2014, Page 18).  

On attendance, due to the high risk that the female posed to herself and others I quickly co-ordinated with hospital security to get an idea of the subject’s direction of travel from the accident and emergency department. My main aim was to locate the subject due to the high risk she posed to herself and others.

Following a brief search of the area and using the information passed to me by hospital security staff I was able to quickly locate the subject. Upon finding her I could clearly see she was attempting to self-harm on a barbed wire fence. The subject appeared to be using the fence to cause cuts to her wrist. As my main concern at this stage was for the safety of the subject I proceeded to locate her prior to engaging with witnesses and staff present to establish whether any offences had been committed. 

I prioritised my actions so that I was able to prevent harm or further escalation. 

Upon locating the subject, I tried to use tactical communication to make a break through and build rapport. This would allow me to get the subject away from the fence which she was using to cause herself harm. The subject’s behaviour was abusive towards officers, hospital staff who had also arrived on scene and she was completely uncooperative. Realising I was unable to diffuse conflict via tactical communication and low-level restraint, I was mindful not to escalate my tactics given the location of the subject (out of public view), impact factors versus number of officers present and subject vulnerabilities in acknowledgement that this was not necessary or proportionate in the circumstances. 

I ensured any force used was kept to a minimum to obtain control of the subject and prevent further attempts made to harm herself. Upon liaising with a fellow officer through my radio who was located at the emergency car park I received information relating to the subject causing criminal damage to a parked vehicle. Upon receiving this information, I actioned an arrest. 

I was further updated that the subject had damaged a marked police vehicle and that this was a police witnessed offence) and whilst initially detaining the female I then secured her in a double set of handcuffs to the rear. This was due to her size and build, and I proceeded to caution her with confidence.
Increased vulnerability to self harm may arise on being charged with an offence (College of Policing – Detention and Custody Risk Assessment)

Thinking on my feet and liaising with officers at the scene I was able to prioritise threat, risk, harm and violence. Although this was challenging, I did not feel phased by the subject’s physical and verbal aggression and remained calm and professional when making attempts to engage and diffuse the conflict.  Following my continued application of the National Decision Model, I continued attempts to engage with the subject and was eventually able to build a rapport, although at times her behaviour remained volatile and irrational during the engagement.

After speaking with the subject and consulting with hospital staff I was made aware that she had been admitted due to a suspected overdose of paracetamol, however, the subject had already received the result of the first blood test back which was ok. With the subject retrained safely in a police vehicle and away from the hospital waiting area, I was aware that a 2nd blood test result was required for the hospital to sign off the subject and allow her to be discharged so that I could convey her to custody. During this time I stayed with the subject, closely monitoring her to maintain her safety and welfare whilst communicating with fellow officers at the scene. The subject’s behaviour continued to fluctuate, and due to her continued threats to want to self harm I ensured she remained in handcuffs.

 
As officer in case for the investigation, with colleagues also monitoring the subject’s movements, I prioritised conducting initial Golden Hour enquiries (namely, CCTV / witness identification) (College of Policing – Investigation process) to ensure the investigation was progressed without any delay. Any medical treatment was prioritised with CCTV reviewed and witness accounts obtained to support the investigation. 

On arrival at custody, conscious of maintaining the safety of my subject I presented her to the custody Sergeant so that he could conduct a risk assessment. It was established that due to high safety concern the subject was placed on a Level 4 (2 to 1 constant observation) meaning that officers would need to supervise her for the duration of the custody detention and be responsible for her wellbeing and safety. 

The college of policing states:
The custody officer responsible for the duty of care for that detainee has to make a decision on the best course of action for the detainee on release and, under exceptional circumstances, the safest course of action to protect the life of that individual. (College of Policing – Detention and Custody Risk Assessment)

I kept eyes on the subject for the duration she was presented to the custody sergeant, and realising the importance of a search prior to her entering the custody cell I provided the custody sergeant with an update on her behaviour at the scene, which included her trying to conceal a phone in her trousers. 
Whilst rotating on the 2-2-1 in custody, I completed all relevant updates on Niche  to include an interview plan with the points to prove to assist the interviewing officer, as I was aware the subject would be handed over to the next shift. This ensured that the officers taking over would be in a good position for interviewing the subject without any delays. 

Upon review of the officer’s interview of the subject it had come to my attention that she had denied all involvement in the crime and little information around her movements at the scene. However, the incident was a witnessed by a police officer who had provided a statement of what he had witnessed. Following all the evidence that I gathered and available to me to progress the investigation, and effectively demonstrating the golden hour principles to support the case against the subject, I was able to process a file submission with all the relevant documentation. This was then passed to the newly created file team for review and processing.  

  
On reflection I feel that my response and involvement in this incident was efficient and effective. 
It demonstrated my knowledge and practical application of the National Decision Model. I was able to conduct various dynamic risk assessments and acted accordingly to address threat, risk, harm and violence, whilst also progressing initial investigatory enquiries.  
I considered impact the subject’s behaviour would have on members of the public and ensured she was escorted to a place of safety as soon as practicable whilst also considering the need for medical treatment prior to being transported / psychological assessment on arrival at custody.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Confidence building when attending calls








	
I feel this will be achieved with time and attending more calls. Whilst I am keen to engage with victims, subjects and witnesses, I have been gaining more insight into a variety of crimes which has helped build confidence.
	
My colleagues, The BEAT, Self support. 
	
1 – 3 months

	

Increase speed and efficiency when using NICHE









	

This will be achieved through repetition. I am able to confidently navigate through the pages of NICHE that are used to update logs, but feel that finding certain forms can sometimes be challenging.
	

Self Support, colleagues, force forms and guides.

	

1 – 3 months

	

Blue Light Training 










	
As part of responding to emergency calls it is important to be ‘blue light’ trained to hit the required response times. This is something I am extremely keen to obtain. 
	
My Sergeant 
	
3 – 6 months

	


Obtain Independent Patrol Status 



	
Hitting my portfolio of modules that require sign off. I have made excellent progress during the 10 weeks with 2 sets left to go with one module left to achieve
	Self, Tutor guidance, Sergeant sign off
	1 – 3 weeks





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


How to manage and reduce stress | Mental Health Foundation 


Managing stress and building resilience - tips - Mind 


We Are Collaborative - College of Policing 


Alcohol intoxication | College of Policing


Conflict management skills | College of Policing


Alcohol and aggression | Drinkaware


Equality, diversity and inclusion | Gwent Police


Investigative interviewing | College of Policing


What is assault? - Victim Support


Detention and custody risk assessment | College of Policing


code_of_ethics.pdf (college.police.uk)


Investigation process | College of Policing



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jonathan Watters (Learner - Electronic signature or type name)

Date: 29/05/2023
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