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1. [bookmark: _Toc57052709]Organisation 
The placement was with PricewaterhouseCoopers (PwC) in their Belfast office.  The position was in the Operate department, which was formed in July 2017 (PwC UK, 2020).  Operate was introduced with the aim of growing the services PwC already supplies. Rather than just providing recommendations to their external clients, they wanted to be able to offer a service helping them to implement these suggestions, saving clients from having to resource individuals to make the changes. The Operate services are used by clients who may be experiencing operational challenges and could need extra support, management input or technology expertise. 
Over the course of the placement, which began on the 5th August 2019 to 3rd July 2020, a total of 1480 hours were logged.  This does not include weekends or public holidays.  
2. [bookmark: _Toc57052710]The Job Role
The role involved working with the Senior Management Team with Compliance Testing, there are two departments within Compliance Testing;
· Centre of Excellence (CoE) 
· Tech Risk 
During the placement, a vast majority of time was spent working with CoE, though assistance was also provided to Tech Risk when needed.   There were weekly tasks to be completed such as running the Weekly Mi using Alteryx, task book quality checks using excel, as well as creating the Weekly Newsletter that was sent out to the entire department each Friday.  There was also a range of tasks completed on an ad hoc basis. For example, security checks as to who should have access to secure rooms, pulling together presentations for Townhalls and creating trackers for each team to keep track of who was working from home and who was in the office.  







3. [bookmark: _Toc57052711]ink to my course/ help career progression 
This placement gave an incredible insight into the working world and highlighted that even when everything is done right, there are a variety of different variables that can still change the outcome.  Thus, teaching me how to respond in these situations and enhance my problem-solving skills under pressure.  Taking part in a placement year has certainly helped increase employability after university. There will be a high level of graduates that will all have the same degree, and similar grades, therefore having a year in the professional world can increase a candidate’s employability and shows potential employers their experience.   After spending 11 months working at PwC, I was  offered a job to return to after completing my degree.  This shows that placements can also help with networking skills as it gave me the opportunity to show what I have to offer to an employer.  By working within a global organisation such as PwC, there were a wider range of opportunities available such as software training in Alteryx and Excel.  As well as a wide range of chances to have my own responsibilities whether it be planning an event for the social committee or being assigned a specific task to oversee.  













4. [bookmark: _Toc57052712]Proposal for investigation
[bookmark: _Toc57052713]4.1 Background of Organisation
In 1998, Price Waterhouse and Coopers & Lybrand merged to create  PricewaterhouseCoopers (PwC US, 2020).  But the original firms both originated in London during the 1800s. PwC UK currently have 24,207 employees (Marketline, 2020).  As the organisation has grown, so has the selection of industries that PwC operates within, PwC operates in 26 industries ranging across  “assurance, tax, human resources, transactions, crisis management” (PwC US, 2020).  PwC are reassuring both their staff and clients that during the COVID 19 pandemic they are following their ‘infectious disease and pandemic management response’ plan to maintain business continuity.  They have also released a Health and Safety Risk Assessment highlighting the adjustments they have made that when staff do start returning to the offices they are in line with Health and Safety regulations (PwC UK, 2020).  
[bookmark: _Toc57052714]4.2 Reason for Investigation
Working from home (WFH) was used by PwC before the pandemic. It was encouraged that staff should take at least one day a week WFH.  But that is an extreme difference to having to WFH constantly as it can become lonely and distant.  Some may find it to be a positive change as it suits their home life much better.  This investigation will help identify the impact WFH has had on employees and their mental health.   
[bookmark: _Toc57052715]4.3 Aim of Investigation 
The aim of this investigation is to find out how working from home long term due to the Corona Virus has affected employees’ emotional wellbeing/mental health. 
[bookmark: _Toc57052716]4.4 Objectives
The Objectives of this investigation are:
1.  To identify how employees felt about their working environment prior to the pandemic as a case study
2.  To research how the pandemic has affected the United Kingdom with regards to working environments.
3.  To distribute questionnaires and perform interviews with different members of the PwC team to provide first-hand data regarding the impact working from home has had on their mental wellbeing. 


5. [bookmark: _Toc57052717]Time frame
Table 1 shows the milestones for this project and the dates by when they should be completed
[bookmark: _Toc57049548]Table 1 - Timeframe of Project
	Task
	Date

	Placement with PwC 
	5th August 2019 to 3rd July 2020

	Portfolio Proposal 
	23rd November 2020

	Investigation report  
	12th February  2021

	Self-Reflection 
	 7th May 2021

	Placement Promotion Video 
	7th May 2021
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