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[bookmark: _Toc523165168]Introduction
Technology has brought changes in the operations and in the methods, work is done in business organization. Most of the departments in the business organizations have brought in technological innovation in their procedures. Technology in business organizations is being used like in a never before fashion and this has improved efficiency and employability in various organizations. In this assignment, detailed description will be given on how various technologies like mobile phones and other devices are helping organization to reach its target. In this assignment, the utility of iPhone and Samsung Tablets will be compared on based on their effectiveness in increasing workplace employability and efficiency. 
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[bookmark: _Toc523165170]Evaluate the appropriate use of technology (including mobile devices) to improve workplace efficiency and employability.
Workplace efficiency has been increased due to the use of technology. Technology has made the paths of reaching the targets much easier. Employees working in the organization with the help of technology are reaching the targets without any failure. Emails have made workplace communication fast and easier. Employee can communicate with each other from any place. Video-conferencing has also help employees connect better (Colbert et al., 2016). Due to use of technology, physical presence of the employees is always not required at the workplace. Employees in the organization can do their work from any place by the help of smart phones and other technological devices. When individuals are technologically sound, their chances of getting employed increases. This is due to the fact that, all the operations that goes on in the organization are done with the help of technology and software. People who are technologically savvy fit into the technologically advanced scenario which directly helps them to achieve the targets. In the interviews which are conducted nowadays to choose suitable employees, the interviewers go for candidates who are technologically inclined.
[bookmark: _Toc523165171]How smart phones and tablets have helped in increasing employability and efficiency at the workplace? Evaluate the features of smart phones and tablets. Describe the advantages and the disadvantages of using smart phones and tablets in increasing workplace efficiency.
Smart phones and tablets have helped organizations in various ways. Technology has brought in the concepts of cloud computing and usage of various software in the business and the organizational scenario. Communication at workplace has increase due to using of technology (David, 2015). 
Features of iPhone
Collaboration and communication have been improved in the workplace through the use of iPhone. The third party applications in iPhone can be securely shared in a variety of devices. Google docs can be created shared and edited using an iPhone which saves the time of employees. The remote workers can stay in touch with the managers of the organization through virtual meetings. 
Security issues in securing the important data has enhanced in the workplace with iPhone. The operating system used by iPhone is a much secure platform, which helps the organization to secure the data in an appropriate manner (Fuller and Joynes, 2015). 
The applications inbuilt in iPhone allow the marketing department of the organization to keep a record of the volume of sales. The mobile phone also helps business organizations to critical information up to date. Incoming sales orders, shipments and deliveries are tracked in a better manner through using various software that is present in iPhone. This feature enables the organization to attain timely delivery of the shipments, which results into greater customer satisfaction. Other accounting functions like payroll and accounts can be kept track of with the help of iPhone.
Features of Samsung Tablets
Use of tablets has made workplace communication fast and easy. People in their vacations even connect to the members of the organization in case of emergency. Tablets have replaced the laptops in various workplaces. Due to the handy and portable nature of the tablets, these technological specimens are getting more importance in the workplace (Grunwald, 2015). 
When compared to iPhone, the display of the tablets is much bigger. These help the employees to send emails correctly without any grammatical errors. Tablets can be used to conduct videoconferences, which connect employees from all over the world. However, the use of tablets in the workplace is very limited. People are well aware of the advantages of using tablets at a workplace. Data that is required at every step of the business proceedings can be accessed with ease using a tablet. 
[bookmark: _Toc523165172]How web-based emails have helped in increasing employability and efficiency at the workplace? Evaluate the features of two web-based emails. Describe the advantages and the disadvantages of using web-based emails in increasing workplace efficiency.
Since the late 90s, the significant positive influence of emails has only increased. It is rendered as the best way to communicate in a workplace. The way that emails influence the workplace consists of some factors that include, timeliness, wider work teams, less personalization, and administration. This assignment will consider to web-based emails Yahoo and Gmail to compare the impact on efficiency and employability rates in a workplace. 
Comparison of the features of Yahoo and Gmail-
The ways that make Gmail a better email service are that it is a more secure message-sharing platform. Even though it is, a 2-step verification method to setup the Gmail account it is more secure than Yahoo mail. It started using the password hashing algorithm way before yahoo mail. Both these emails have similar protective features, but Gmail has higher popularity due to its innovative ideas and speed. Gmail has a faster messaging system than Yahoo. It also has a set of productivity tools inbuilt in the application, which are cloud-based tools like calendar, sheets, drive, maps, documents, hangouts etc. It has a stacking option that organizes all the mails into threads which makes it easier for the employees to keep a track of their work and access them later as well. The virus and malware checking system of Gmail has enhanced the work efficiency in the workplace and aids the employees to not lose their work due to such issues. Gmail at present offers 15 GB of storage space that allows the employees to keep records of their work to access them in the future. The 25MB email capacity is used to transfer or share large files with each other. It has a good uptime, that is, it hardly crashes which maintains the work speed at the workplace. It has a rich-text feature that provides options to the employees to send a finer and understandable text, which can avoid queries and save time for the employees. Gmail allows linking to other mail accounts, which helps an employee to store all their work and data at one place despite it being over many platforms. The keystroke shortcuts enhance the work speed in the workplace. Lastly, the excellent spam handling quality of Gmail prevents the user from spending time to separate the important mails from the unimportant mails.
After evaluating the pros of Gmail, the advantages of Yahoo for the efficiency and employability of a workplace will be discussed. Yahoo has an efficient way of clearing the clutter of an account that helps the employees keep record of the important mails and discard the redundant mails. It has segregated folders around the fresh mail, which can be stored under the relevant folder hence saving time. It has a simple or rather seamless design, which is unique, and user friendly. The new version of Yahoo is better, stronger, and faster which improves the performance of the employees. Yahoo mail is better than most of the mail applications in case of storage space since they provide the user with free storage up to 1TB. It also has a notes option, which may be relevant to the employees to save their notes on various works along with the mail chains.
It is essential to find the limitation to an application to prevent the employees from facing unnecessary trouble. In case of Gmail, the composition of the reply messages use a small screen which may not be comfortable for all the employees in the workplace hence reducing their speed of keeping up with the work or deadline. Gmail provides labels in place of folders, which may not be user friendly since it does not appear simple to the employees hence slowing down their performance. It does not have an option to recover deleted files after they have been removed from trash. This might affect the employees since they may lose valuable files related to work and thereby hamper their work performance. The disadvantages of Yahoo that might reduce the performance rate or speed of the employee is that it has many advertisements. The conversation mails are grouped into a single conversation rather than creating a mail chain. It does not allow more than 10MB file size to be shared in one email. The speed of receiving mails over Yahoo is not as fast as any other mail application, which can hamper the efficiency of the employee. The spam filter of Yahoo is not as effective as the other mail applications, which can be troublesome for the employees. 
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Part 2B. Evaluate the possibilities for communication and collaboration in the workplace that use of these social networks might provide - giving examples to illustrate your research.
Other than using social networking for personal entertainment, it can be used in various profitable ways in a workplace. Immaculately using social networks can be beneficial to the company. Swapping through different social networks allows the employees to get a break mentally from their allocated tasks. On a professional level, employees can support and make various connections to help their professional lives. Work related issues or queries could be solved on these social networks. These networks help co-workers to build and strengthen their relationships with each other. They also lead to new information discovery along with delivery. The rate of employee retention and recognition increases through the social networking sites (Carlson et al., 2016). Considering the above suggestions, the productivity rate of an organization can increase. It is vital to measure the risks involved with the use of social networking which can hamper the environment of the workplace leading to productivity loss. The personal and professional security online can be safeguarded by preventing the risk of spam accounts that can defame the brand of the company. In addition, public negative criticism can affect the career personality of an employee or the brand of the company (El Ouirdi et al., 2015). 
For example, a Facebook page can help a workplace in ways where exposure to customers can increase, more leads can be gathered, marketing expenses can be reduced, the targeted audience can be reached, and the Facebook insights helps the creators track their page productivity for the business (Robertson and Kee, 2017). Another social network named Twitter can reach a huge audience through their huge user base that can cover the potential customers. The trending hash tags related to the business can gather the attention of the customers. It can allow customer services delivery through direct communications that work in a two-way system. The brand of the company can be identifiable through this platform. The character limit in Twitter can develop the style of promotional writing (Van Zoonen et al., 2016). The third social network named LinkedIn helps an employee display their achievements and qualifications. The status updates display their knowledge and it helps to create professional links to enhance their performance at work. Sharing the career profile over this social network spreads awareness about the brand and it gains recommendations and references (Hutchins, 2016).

[bookmark: _Toc523165174]Conclusion 
This assignment evaluates the correct technology use that includes mobile devices that enhances the efficiency and employability in a workplace. It also displays the accurate use of technology and its consecutive applications in a workplace. The knowledge and learning is organized according to the range of information resources gained while constructing this assignment. The utilization of contemporary web-based applications has been highlighted in the assignment along with effective communication through technology considering the security, legal, and ethical issues which also include the use of mobile devices, tablets and phones within the workplace and how they can enhance the performance of the employees and the company.
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