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[bookmark: _Toc17308870]Introduction 
Skills are defined as the ability associated with individuals that enable them to execute a task in an effective manner (Cottrell, 2008). Employability skills are additionally defined as the attributes required for the execution of a task professionally as well as working with others. The aim of this study lies in the identification of my skills and employability skills relative to the designation of a head housekeeper. Hence, the aim includes the analysis of the type of skills associated with an individual. The scope of this study, however, lies in the understanding of the practical assessment of the in-class exercises with multiple theories associated with skill identification and its development.
[bookmark: _Toc17308871]Understanding of the academic and employability skills 
Principles associated with the mentioned skills 
There are essentially four types of skills associated with an individual. These are in the following order:
· Adaptive skills: These are characterised as those skills that aid in the coping up and shaping of multiple attitudes in the long end. These skills essentially govern an individual’s interpersonal interactions as well as provide a framework about the mechanism of management of a particular situation (Corfield, 2006).
· Academic skills: This is characterised by the skills associated with the conduction of study in an academic environment. Some examples of the skills include paraphrasing, time management, note-taking and others (Cottrell, 2010).
· Transferable skills: These skills are associated with the potential transfer between multiple situations. Skills such as time management could be modulated between multiple situations to present efficient output (Gibbs, 1988).
· Job-related or employability skills: These skills are characterised by their uniqueness in a professional environment. These skills are essentially dynamic with examples like public communication, attention to detail in a housekeeping job profile (Dimanche et al., 2019).
The model used in skill identification
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Figure 1: Cognitive model of skill identification
(Source: Taken from support)
The cognitive model of skill identification is associated with the identification and development of a skilled post the occurrence of a situation (Leigh, 2004).  This includes the areas that would require a particular skill for the execution of the work. However, the major limitation associated with this model includes the poor mitigation of a situation due to the limited identification of weakness associated with an individual.
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Figure 2: SWOT analysis
(Source: Taken from support)
The mitigation of the mentioned limitation is essentially carried out by the incorporation of SWOT analysis. The SWOT analysis is characterised by the identification of the skills an individual has in the segment of the strengths (Bull et al., 2016). Additionally, through the segment of weakness, the area in which skills could be developed is identified. Additionally, in the segment of the threats, an individual can analyse the applicability of the skills and the areas in which improvement is required.
However, the major limitation associated with the knowledge of SWOT analysis includes the overdependence in the scenario for the use of this model. The rationale for the same includes skill identification relative to the working conditions. This would be because opportunities and threats could only exist if a particular situation is considered.
[bookmark: _Toc17308872]Analysis of the mentioned skills 
Based on the working designation as a head-housekeeper in a five-star hotel, the following SWOT analysis could be developed.
	Aspect
	Attributes

	Strengths
	· Extensive time management skills 
· Experience with multiple products and process used in the cleaning and folding of objects
· Self-directed and highly motivated
· Self-motivated
· Prioritisation 
· Digital skills 
· Note making skills 

	Weakness
	· Limited attention to detail 
· Limited experience in the use of safety products in the long end 
· Poor concentration and limited time management skills
· Poor searching for information skills

	Opportunities
	· Potential improvement in the segment of time management
· Increase in the focus segment with high-end development of concentration in the long end

	Threats
	· The major threat would include mixing the aspects of motivation and concentration in the long end
· Increase in the segment of plagiarism in the event multiple information is incorporated in the segment of report development 


Table 1: SWOT analysis
(Source: Created by author)
Based on the above-mentioned figure, I think that I have a good combination of academic and employability skills. The rationale for the same would include time management skills and note-taking skills. Time management is essentially a combination of academic and employability skills. This would be because; effective time management is required to plan and execute the lesson plans (Oettingen et al., 2015). Additionally, in a practical aspect, time management would include the effective segmentation of tenures during the evaluation phase. However, in the professional segment, time management and note-taking ability includes meeting a task under the provided deadline. Note-taking includes the identification of the requirement of the clients and noting it effectively. 
Based on the SWOT analysis, my weakness essentially includes the poor attention to detail coupled with a poor introduction of searching skills. Relative to the mentioned workplace of a five-star hotel, the poor attention to detail includes the urge to provide a near-perfect service to the guests as well as the corporate guest associated with the organisation. However, the limitation in searching skills includes the poor inclusion of a statistical approach in the conduction of academic tasks. Additionally, relative to the in-class exercises, this poor attention to detail has led to a poor review of the skills by the professor. The rationale for the same would include the extensive time management skills that I have. This would be because; segmented time management essentially includes the intensive management that limits its effectiveness.
In the segment of the threats and the opportunities, I think that if time management is improved dramatically, this would mitigate most the mentioned weakness. The rationale for the same includes that effective time management would lead to the development of focus and concentration with the mitigation of the threats so identified. However, the issue of plagiarism as a threat would be perceived, as the extensive research would result in the inclusion of a high degree of statistics and interpretations associated with any academic task.
[bookmark: _Toc17308873]Practical application and deployment of the skills 
A brief about the working environment and area 
My working environment is essentially a five-star hotel in the UK. I have been working in the hotel as a head housekeeper. In the list of my duties, major areas include managing the housekeeping workforce and providing training to the new housekeepers to meet the standards of a five-star hotel. Hence, a skill associated with the same includes time management, extensive attention to details, information searching and others. The information searching, in this case, includes sourcing such information that would enable the guest to experience a high quality stay in the hotel. For example, information like special occasions and the individual preference could be sourced from the social media profiles of the guests to provide them with a seamless experience.
Alignment of the mentioned models with the practical case 
The attributes associated with the SWOT analysis could be aligned in two ways with the practical case. The first would be relative to the in-a class exercise that was conducted for the testing of the academic skill of paraphrasing. The second would include the alignment of the skills based on the current working area of myself as the head housekeeper of a five-star hotel. 
Based on the paraphrasing in-house exercise, it could be deduced that I have essentially poor paraphrasing skills as well as limited-time management skills. The rationale for the same could be analysed based on the review provided by the professor, it is evident that I was unsuccessful in paraphrasing the provided task within the one hour for meeting the academic requirements. 
[bookmark: _GoBack][image: ]
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Figure 3: In-house exercise
(Source: Taken from support)
The above figure represents the evidence of the in-house exercise. Based on the above figure, it could be deduced that I have a poor paraphrasing skill. However, this skill is one of the most sought after academic skills as it enables the effective use of an idea from multiple literature sources without compromising on academic integrity as well as plagiarism. This would additionally include the development of the focus and searching capacity in the academic segment. Similarly, the presence of time management in both the strengths and the opportunities could be justified in this segment. Development of time management would enable me to provide a better output of the task that would be associated in this segment.
Additionally, based on the evaluated segment of the in-house exercise, it is evident that none of the grading criteria has been fulfilled as deemed by the professor. In such a case, the limited attention to detail weakness could be undertaken. The rationale for the same would include negative reviews as provided by the professor in all of the segments. Additionally, since the in-house exercise is characterised by a paraphrasing exercise, it could be deduced that the poor attention to detail has resulted in the review of such stature.
Based on the working condition myself in a five-star hotel, the employability skills that would be required in this case would be foremost the attention to detail as well as balancing of motivation and innovation. The rationale for the same would include the demand for the skills by employers associated with the hospitality and the hotel industry. This would be because; rejection is one of the unique areas in the hospitality segment.
[bookmark: _Toc17308874]Skills required for the conduction of professional practice 
For the conduction of the professional practice, multiple skills would be required. However, this would differ in the segment of individual skills and collective skills (Cetin et al., 2016). The professional practice so undertaken in this segment includes my working as a head-housekeeper in a five-star hotel in the UK. Hence, skills that would be required in the personal capacity would include the following:
· Verbal communication skills
· Critical analysis skills
· The high degree of motivation
· The high degree of focus
· Extensive time management
The rationale for the above-mentioned skills could be analysed based on two segments. First, the communication skills would be required, as, without effective communication with the guests, the requirement of the individual ones could not be identified (Adler et al., 2016). As a result, efficient and effective service could not be provided to the customer as and when required. Second, the analytical and motivational skill would be required to identify the behaviour of the customer and reduce the occurrence of theft of small items like spoons, towels and other accessories from a five-star hotel (Stansbie and Nash, 2016).
Relative to collaborative working, the following skills would be required for the execution of concerned tasks:
· Time management
· Leadership
· External motivation
· Client handling
· Communication within a professional space
The rationale for the requirement of the same could be analysed in two domains. First, the leadership would be an essential skill as I am the head-house keeper of a five-star hotel. Part of my job description includes the management of the house effectively keeping staff while maintaining a vigil for the multiple accessories present inside a room. Second, the skill of external motivation would be an essential requirement, as the development of the external motivation would encourage the staff to perform regularly and increasing output manner (Ling et al., 2017). Overall, it could be deduced that all the mentioned skills would result in the development of me in the long end. This development would include a critical and comparative improvement in both academic and professional manner.
[bookmark: _Toc17308875]Conclusion 
The conduction of the above study led to the identification of the two concluding statements. First, it could be concluded that there are multiple segments of skills associated with an individual. However, there is no defined principle associated with the identification of skill for an individual. The entire process is entirely dynamic. Second, it could be concluded that multiple skills are required for the execution of the task as a head housekeeper. The rationale for the same includes the mixing of duties in the management of the workplace as well as active dealing with customers in case of any issues with the housekeeping staff.
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In-class exercise 2: Summarising

Ex.2
This task is designed to see if you can summarise ideas from course materials in your own words.

Re-read the text ‘The success of ALDI’ on previous page. Now answer the following question in
your own words: What factors contribute to ALDI’s success? Write about 175 words.
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