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Collaboration is a principal way to use technology. Students use WhatsApp or other social media for making teams to collaborate about an upcoming conference. We use hashtags to bring ideas together from others and always we communicate with others online using the technology.

The importance of digital skills is crucial for everyone because helps to have an idea how to think seriously, greatly solve issues and express information in compelling ways. Digital skills improve student engagement, improves academic achievement, helps students stand out from their competition in the job market and can makes the school more competitive. 
After receiving the training, you will feel much more prepared to use the technology and at the same time it is much easier to use it. It is much easier to finish a topic, and besides those digital skills are required at workplace.
My research is based on using questionnaire to find out what the students think about the importance of technology and to see if they’re feel confident of using it without training or if they want to get support or training in better understanding it. In this questionnaire took part 11 students from my university and I have found that more of the people like to get the training on using technology. 
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Technology provides instant accessibility to information, computers, smartphones, and tablets are already an omnipresent element of everyday life of lectures and students alike (Budhai, S. S & Skipwith, K. (2017).  

The importance of digital skills is crucial for everyone because helps to have an idea how to think seriously, greatly solve issues and express information in compelling ways. Digital skills improve student engagement, improves academic achievement, helps students stand out from their competition in the job market and can makes the school more competitive. 

In my report I will discuss about research design and here I will include my chosen research question which is “Is there a need to provide training on how to use technology to collaborate at UWTSD?”, I will introduce the methods which I have used in my research and ethical consideration. In another section using chart I will detail the results from my questionnaire. And then I will discuss the results that have been reported in the result section. 
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Collaboration

Collaboration is a principal way to use technology. Students use WhatsApp or other social media for making groups to collaborate about an upcoming gathering. We use hashtags to bring ideas together from others and always we communicate with others online using the technology.

Collaborative technologies are web applications that allow users to make, analyse, change, and share data in teamwork and in a structural method to facilitate the communication between different users. 

With technology, student communication and collaborative learning is much effortless to promote, whether you need to develop student buy in and commitment or you want them to work in group outside the class.
 With technology, people can communicate on almost any time, anything with an internet connection and the right tools. 

Without technology, communication can be difficult to do outside of the class, forcing you to use the class time to expedite it, and for students cannot be always acceptable to achieve it. 

When students communicate with others without technology, it is difficult to know who’s contributing what or who is doing the task when they have to make a presentation or workgroup. This is first reason why group presentation was always frustrating, because people never wanted to be the only one putting in attempt and the rest of the group got away with doing nothing. Is important to have an idea about everyone’s effort in doing theirs work. 

It's important to have access to technology to communicate with others about issues in doing your task, or for instance if one of the students did not understand something about the work is crucial to have access to the internet and technology. 


Research design indicate to the scheme of market research methods and style that are chosen by analyst. The design that is chosen by the analyst allow them to promote the methods that are advisable for study and to set up their studies strongly in the future as well. 
By research design I will introduce my research question, and I will show the methods that I have used in my research. 

Research question

“Is there a need to provide training on how to use technology to collaborate at UWTSD?” this is my chosen research question.

My chosen research question is based on importance of training on how to use technology to collaborate at UWTSD and I have chosen this question because I know how crucial the training is on using technology and I want to find out what other people thing about getting more support on using it. I think to use technology sounds simple, but when you have to use it for school purposes, using it in several projects or homework, then you need a lot of knowledge. 


Methods

When I collected the data, I focused on quantity. Quantity data is data which can be measured or counted in numerical values and my research is based on using questionnaire to find out what the students think about the importance of technology and to see if they’re feel confident of using it without training or if they want to get support or training in better understanding it. 

 

I have asked the students different questions regarding my chosen research question, like for instance:

· Do you feel able to use MS Teams to collaborate with others at UWTSD?
· Would you like to have some training on how to use Ms Teams to collaborate with others?
· Would you like to have training on how to use the OneDrive to collaborate with others?
· If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this?

After I finalise my questionnaire, I have started my research by collecting data from my peers. The main source of collecting data was by sending emails and imputing their feedback into my report. 




Ethical consideration 

Ethical consideration is a collection of principles and values that should be followed while doing human affairs. The ethical considerations make sure that no-one acts in such a way that is harmful to society or an individual. It refrains people and organizations from indulging in vicious conduct. 

These basis cover voluntary support, informed assent, anonymity, confidentiality, potential for impairment, and outcome connection. We must ever heed to a certain code of conduct when collecting data from people.
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Results

1. Do you feel able to use MS Teams to collaborate with others at UWTSD?

Yes                  No




2. Would you like to have some training on how to use Ms Teams to collaborate with others?

Yes                No




3. Would you like to have training on how to use the OneDrive to collaborate with others?

Yes               No 




4. If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this?

Yes            No



5. Please select ONE response to the questions below:

Agree        Strongly agree        Disagree         Strongly disagree 
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It’s crucial for students to have access to the technology to be able to achieve their goals. At the same time is important for them to have possibility to communicate with others out of the classroom and for instance is necessary to have an idea about how to use MS Teams when they have to communicate with peers of the group presentation. 

My colleagues’ answers to the questionnaire show that they feel able to use MS Teams to collaborate with others, but at the same time they want to get more training to use MS Teams. To the question if they want to receive training on how to use OneDrive 7 out 11 answers were yes, which means they also want to receive training for OneDrive. 

Analysing the answers to question 4 shows that 9 out 11 answers are positive, that means they manage to create a PowerPoint presentation without any support. 

More than 50% of people know how to use MS Teams on the OneDrive and to use a range of different digital tools to collaborate, and at the same time more that 80% like to have more training and support on how to use the technology. 

In my hypothesis is important to provide training on how to use the technology to collaborate, because not all the time you have idea about everything in technology. Sometimes you can fail on using it or you cannot be sure about something, and to get support is always necessary. It helps you to improve your digital skills. 

Considering my hypothesis and the results, is necessary to get training on how to use the technology to collaborate with others. 
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It's important to have access to technology to communicate with others about issues in doing your task, or for instance if one of the students did not understand something about the work is crucial to have access to the internet and technology and digital skills is required for it. 

The training is crucial on using the technology because some people are not feeling confident to use it without any support. Maybe some people just started to use the computer and they haven’t any digital skills yet, or in another case we can just fail on using it and is important to have from where to get advice. 

My results show that some people are afraid of making small mistakes on using the technology to collaborate are they are happy to get the training for it, and statistically more than 50% of people know how to use MS Teams on the OneDrive and to use a range of different digital tools to collaborate, and at the same time more that 80% like to have more training and support on how to use the technology.

After receiving the training, you will feel much more prepared to use the technology and at the same time it is much easier to use it. It is much easier to finish a topic, and besides those digital skills are required at workplace.
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Here I have attached some screenshot of my questionnaire. 
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Would you like to have training on how to use the OneDrive to collaborate with others?	
YES	
7	NO	
4	


If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this?	YES	NO	9	2	


Agree	I know how to use MS Teams on the OneDrive to collaborate with others.	I know how to use MS Teams to collaborate with others online	There is enough training provided about how to use MS Teams at UWTSD	More training on how to use the OneDrive to collaborate is needed at UWTSD	I feel that I am able to use a range of different digital tools to collaborate	There is no digital tool that I feel able to use well to collaborate with others at UWTSD	I know how to use both MS Teams and the OneDrive when working with others.	0.44400000000000001	0.375	0.25	0.875	0.5	0.375	0.375	Strongly agree	I know how to use MS Teams on the OneDrive to collaborate with others.	I know how to use MS Teams to collaborate with others online	There is enough training provided about how to use MS Teams at UWTSD	More training on how to use the OneDrive to collaborate is needed at UWTSD	I feel that I am able to use a range of different digital tools to collaborate	There is no digital tool that I feel able to use well to collaborate with others at UWTSD	I know how to use both MS Teams and the OneDrive when working with others.	0.222	0.375	0.125	0.125	0.25	0	0.25	Disagree	I know how to use MS Teams on the OneDrive to collaborate with others.	I know how to use MS Teams to collaborate with others online	There is enough training provided about how to use MS Teams at UWTSD	More training on how to use the OneDrive to collaborate is needed at UWTSD	I feel that I am able to use a range of different digital tools to collaborate	There is no digital tool that I feel able to use well to collaborate with others at UWTSD	I know how to use both MS Teams and the OneDrive when working with others.	0.33300000000000002	0.25	0.25	0	0.25	0.25	0.375	Strongly disagree	I know how to use MS Teams on the OneDrive to collaborate with others.	I know how to use MS Teams to collaborate with others online	There is enough training provided about how to use MS Teams at UWTSD	More training on how to use the OneDrive to collaborate is needed at UWTSD	I feel that I am able to use a range of different digital tools to collaborate	There is no digital tool that I feel able to use well to collaborate with others at UWTSD	I know how to use both MS Teams and the OneDrive when working with others.	0	0	0.375	0	0	0.375	0	



YES	
10	NO	
1	



Would you like to have some training on how 	YES	7	NO	4	
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8. Please select ONE response to the questions below:

Agree Strongly agree Disagree Strongly disagree
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range of different digital
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