Research Methodology
Introduction
The previous chapter of the dissertation achieved objective one of this study after analysing key existing literature surrounding the topic of mental health and the current strategies in place to tackle it, from a frontline perspective. This chapter of the dissertation seeks to achieve objective two, which is: To identify the most suitable research approach required to appropriately conduct the research project and the sensitive topic of mental health.
What is Research?
Research has been used to support and investigate many a hypothesis in a number of fields of study, from health and social care to product marketing strategies. Goddard and Melville (2001) define research as “a process of expanding the boundaries of our ignorance” (Goddard and Melville, 2001). Research is ultimately a process of fixed and clear steps that can be replicated with an aim to reveal something that is unknown, poorly understood or even to assess something that is already known, a statement of fact (Hoffman, 2017). 
There are two main types of research, these are primary and secondary research. Primary research involves collection of data first-hand that is specific to a particular project or study of interest (Gratton & Jones 2010). When primary research produces original results and data it allows for researchers to try and answer questions that may not have been asked before around the chosen subject (Bouchrika, 2021). Secondary research involves an analysis of data of literature that has been previously published by others. This can be combined with primary research to allow for a broader perspective on the chosen subject matter (Bryman, 2016).  As a result, this research project will be combing the two methods.  
Research Strategy
There are a number of different research strategies that can be used in order to obtain primary data. This project will be collecting data in the form of surveys. Surveys are a popular way to collect data by asking questions about an individual’s emotions, beliefs, attitudes, or behaviours (Mrug, 2012). The fixed questions make data analysis easier, compared to an interview where questions could potentially be changed depending on the individual (Bouchrika, 2021). Pinsonneault and Kraemer (1993) defined a survey as a “means for gathering information about the characteristics, actions, or opinions of a large group of people” (Pinsonneault et al, 1993). 
Surveys allow for information to be gathered from large samples of the population, helping to give a more accurate measurement, as well as ascertaining demographic data that can describe the makeup of the sample (Mcintyre, 1999). This will be important for this research project as it will help to identify and segregate the participants into three categories for analysis, serving police officers, medical practitioners and members of the public outside of these services. The main aim of targeting this demographic is to provide a well rounded data analysis in to the chosen subject. 

Further to that the survey will be published online with an aim to try and reach a broader demographic and increase the participation rates. Internet usage has increased considerably since it was first introduced in 1989 and as such has changed the landscape in the way in which people communicate (Roser et al, 2015). As a result, the use of electronic surveys is a popular type of research method. Large companies and organisations utilise this method as a way to monitor and assess their consumer’s needs. Online surveys provide convenience to the participants as they are able to access it on the go and at any time of the day. This will prove beneficial with this research as the demographic the survey is aimed at are likely to be operating on a shift-based work pattern. The survey will be distributed to serving police officers, mental health practitioners and members of the public outside of these services. 
Another popular research strategy are interviews which can provide the researcher with qualitative data. Beck and Manuel (2008) suggest that interviews are a good choice of data gathering when you want to explore “finely shaded human issues” and the questions are best answered openly rather than in the form of numbers. This method also assists with exploring trends, experiences and identifying key themes (Beck and Manual, 2008). However, due to time constraints this method would not be practical for this research project. 
There are also cost benefits to using online surveys compared to interviews and other survey methods. Street surveys would often require long hours from the researchers for minimal return. Mail-in surveys have costs associated with printing and postage, as well as it having a slow return rate, making the data collection process slow and inefficient.  Online surveys have minimal costs with survey platforms often being free. They are also more practical and less time consuming in comparison to interviews and other survey methods. The online platform allows for the researcher to obtain data instantly, rather than waiting for replies in the mail. 
Sampling Bias
Although an online survey will be the most practical research strategy, careful consideration must be taken in relation to how the survey will be distributed. As the project aims to get responses from three specific demographics, an element of the survey will need to be published in an open forum, for example through social media. However, by doing this it will be difficult to determine the response rate. The response rate is important to be aware of when it comes to analysing the data and drawing conclusions from it, as a low response rate can be seen to give rise to sampling bias, especially when the non-response rate is unequal amongst participants (Lindeman, 2021). For example, this research aims to get a response from an equal number of serving police officers, medical practitioners and members of the public outside of these services. The main aim of this project is to ascertain whether or not the police service are the most suitable service to respond to mental health incidents. As a result, if the response rate for police officers is higher than the other two categories, this could have an effect on the validity of the results as could be perceived to be bias and not representative of the overall population. 
Representativeness refers to how well a sample selected for the survey compares with the population of interest. The researcher needs to provide an assurance the sample of participants reflects “elements of the population with breadth and depth” (Fincham, 2008). Cook et al (2000) suggest “Representativeness is more important than response rate in survey research. However, response rate is important if it bears representativeness” (Cook et al, 2000). One way in which response rates can be accurately calculated is by emailing the link to the survey to potential participants. This allows the researcher to be able to track how many people have been invited to participate and will still allow for the responses to remain anonymous. To ensure the participants are truly representative of a population sampling should be random and as diverse as possible. This increases the probability subjects will have an equal opportunity of being included in the study (Bouchrika, 2021). 
Limitations
Due to time constraints for this research project, analysing large amounts of data will not be practical. As a result, a random sample of the responses will be taken amounting to no more than 30 in total, with an aim to have 10 from each of the three participant categories, previously mentioned. 
Ethical Considerations
When conducting a research project on a sensitive issue, such as mental health, ethical considerations need to be made. As a result, an ethics form was completed at the start of the project to ensure approval was gained for the project. To ensure the project remains ethical, participants will be provided full details as to the nature of the project as well as how their data will be utilised. The participation for the project will be voluntary and all participants will have the option to withdraw and refuse to participate. As the survey will be conducted online the anonymity of the participants will be maintained and any data collated will be stored on a secured device. 

Conclusion 

This chapter has identified and demonstrated the most suitable and appropriate form of methodology used for the dissertation. The next chapter of the dissertation will present and analyse the date collected during the collection phase of the research project.
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