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How effective is Crime Prevention Through Environmental Design (CPTED) as a means of reducing crime?
Within this essay, I will discuss the effectiveness of crime prevention through environmental design, also known through the acronym CPTED, as a way of reducing crime. I will do this by using academic research and writing to discuss the positives and negatives of CPTED. 
Crime prevention through environmental design (CPTED) is a way in which measures can be taken to reduce crime through the manipulation of physical environment (College of Policing, 2017).  Crowe (2000) states that “the proper design and effective use of the built environment can lead to a reduction in the fear and incidence of crime, and an improvement in the quality of life”. CPTED is based upon a set of principles that are said to influence potential offenders these include four main elements: territoriality, surveillance, maintenance, and access control.
Territorial reinforcement refers to developing a sense of ‘ownership’ between users of space which could be perceived by a potential offender as a territorial influence, thereby reducing opportunities for offenders by discouraging illegitimate users (Perkins et al., 1992).  This is often used in residential areas by using techniques such as buildings, fences, pavement, signs, lighting, and landscape in a way to express ownership and define public, semi-public, and private space. Brown and Altman (1981) found that a house that has been a victim of a burglary, are most often houses that have weak territoriality space qualities such as signs of non-occupancy. 
Surveillance is based on the physical design, it is a way in which a potential offender can be kept under observation, this can be done through natural or mechanical surveillance. Natural surveillance involves the public, such as increased patrols, neighbourhood watch and increased use of security guards. However, mechanical surveillance involves the use of surveillance tools such as CCTV (Jensen & Anderson, 2004; Kajalo & Lindblom, 2010). Brown (1995) reported on three evaluations of CCTV in Britain, which resulted in reductions in burglaries, car thefts and theft from vehicles. It is argued that, if offenders perceive that they can be observed, they may be less likely to offend, given the increased potential for intervention, apprehension, and prosecution (Boeting, 2006; Cozens et al., 2005). 
Maintenance at the dwelling area helps the owner to give out a signal to outsiders that his dwelling is always maintained and under watch (Cozens et al., 2005). It is argued that a good image in terms of maintenance within a residential area, will create a perception that there are low social problems in the area (Crowe & Zahm, 1994). The Broken Window theory is used as a valuable tool in understating the maintenance element when reducing crime. The broken window theory suggests that low-level disorder must be tackled quickly (mending the broken windows) or else the problems in the area will quickly escalate leading to further crime being committed (College of Policing, 2021). Clontz (1995) found that a dwelling that is poorly maintained has three times higher risk of being burglarised than a dwelling with a better image and which is better maintained however it could be argued that a well-kept property may be more appealing to the eye of a potential offender as they may believe there to be more items of value within. 
Access control aims to reduce opportunities for crime by creating a heightened perception of risk to potential offenders. Research on access control has focused on the effect of restricting pedestrian movement (Poyner and Webb, 1991), widening aisles in open-air markets (Poyner, 1992), and regulating access ( Eck, 1997) to potential crime sites, this can be seen influencing particularly burglary and street crimes. Houses can protect themselves from crimes such as burglaries in way of access control by implementing solid fences, locks, alarms. Studies reveal a clear link between use of access control strategies and reduced crime levels.

 CPTED has been heavily researched over years, all of which have composed different findings. Research has shown that some elements of CPTED were able to reduce or mitigate acts of crime (Brown et al., 2004; Crowe & Zahm, 1994; Kajalo & Lindblom, 2010; Perkins et al., 1993; Taylor, 1988; Wilson & Kelling, 1982). Brixton Town Centre was used in a study to investigate CPTED and the effectiveness. During the Brixton Town Centre study, the community became heavily involved in the redesigning of the town with several CPTED elements such as improved lighting, CCTV cameras, railings and planting of new trees were introduced. They were then able to focus the study on how crime levels changed. Brixton town centre therefore experienced a decline in crime rates, whilst there has been an increase for other parts of England and Wales showing that the implementation of CPTED elements could have had a positive result (Piroozfar Poorang et al, 2019).
CPTED strategies can also influence public perception towards ‘fear of crime’. A study was carried out with Korea, whereby a neighbourhood participated in measuring the effectiveness of CPTED strategies. Effective street lighting and maintenance within the area meant that individuals felt safer whilst walking within the street at night. Although this does not directly address the reduction of crime, having people feel safer within a neighbourhood could therefore encourage those to engage with CPTED strategies which could slowly reduce crimes being committed within that area.
Despite the evidential support presented for CPTED, there are limitations to this approach which have been raised in many research studies and findings. It could be argued that offenders who may be under the influence of alcohol or drugs therefore acting irrationally may less likely be deterred by any CPTED strategies which are in place. 
As demonstrated within the Brixton Town Centre study, public participation is essential for these strategies to have a positive impact however those who focus on the ‘territorial’ aspect of CPTED could find themselves secluding themselves within their homes which works against CPTED concepts of surveillance, which sets out to support social interaction and promote activity surrounding ‘neighbourhood watch’. 
Overall, CPTED methods seem to have a mixed response when assessing the effectiveness in reducing crime. It can be said that in areas where the CPTED strategies are implemented and with positive public support, crime reduction can be seen. 

Words 1037






Response policing – why is it important to manage trauma and mental wellbeing in policing?

Within this essay I will discuss the importance of managing trauma and mental wellbeing in policing. Police officers handle increasingly complex and emotionally demanding tasks every shift, it is widely acknowledged to negatively impact on the physical and mental health of police officers and staff (Clements et al., 2020). Trauma is an ‘emotional response that can be caused by a single incident or a series of distressing, traumatic emotional or psychological events’ (Olivine, A, 2022). An officer being exposed to trauma can have a greater effect on one’s mental wellbeing, Mental wellbeing often is defined as our perception and evaluation of our life, aspects of life can affect a person’s mental wellbeing such as relationships, work, and a person’s social life (Keyes, 2006). Rudofossi (2009) who is a police psychologist within the New York City Police Department, estimated that police officers might be exposed to at least 900 potentially traumatic incidents over the course of their career.
Policing as a profession has been widely recognised as being inherently stressful (Anshel, 2000; Collins and Gibbs, 2003; Gershon et al., 2009; Skogstad et al., 2013; Tuckey, 2007), although it has now been generally accepted by most police officers that exposure to trauma is just part of the policing world and that there is little that can be done to prevent exposure to traumatic events (Birch et al., 2017; Gershon et al., 2009; Hartley et al., 2013; Tuckey and Scott, 2013). Research into police officers’ mental wellbeing has been widely researched over many years, findings from ‘Police: The Job & The Life survey’ (Police Care UK, 2019) discovered that from a survey of 16,857 responses from police officers and staff that 90% of police workers who responded had been exposed to trauma, and almost one in five had symptoms consistent with either PTSD or complex PTSD. PTSD is an anxiety disorder in which traumatic or life-threatening events cause disturbing memories to recur as well as intense states of “hypervigilance”.
Over the past few years there has been greater funding into campaigns supporting police officers and staff with their mental wellbeing. In 2019, The National Police Wellbeing Service (NPWS) was launched to provide support and guidance for police forces across England and Wales to improve and build organisational wellbeing (Oscar Kilo.org, 2023). During this time, there has been a range of national wellbeing initiatives promoted within England and Wales to help provide support to frontline police officers and staff. The Police Federation of England and Wales (2020) emphasised the importance of police wellbeing surrounding their mental health, launched a “Hear ‘Man Up’, Think ‘Man Down’ “campaign, which has urged police officers and staff to look out for colleagues who may need support. Despite the increased funding since 2019 and the role out of initiatives like Blue Light Project by Mind, Oscar Kilo, and PFEW’s Welfare Support Programme, Police Federation of England, and Wales (2021) found that in 2021, ‘more than three quarters of police officers within England and Wales admitted having experienced mental health or wellbeing difficulties in the past year’. Edwards and Kotera (2020) argue that trends in the status of mental wellbeing in UK police forces still indicate a ‘significant mental health crisis’ is imminent.
The Trauma Resilience in the UK Policing project (2019) is researching trauma exposure in operational policing by using a series of qualitative and quantitative methods and to find ways to support trauma processing and maintain wellbeing within police officers. The Emergency Service Trauma Intervention Programme (ESTIP, 2023) was first introduced by The National Police Wellbeing working in collaboration with the UK Health Security Agency (UKHSA), this programme aims to ‘provide police forces with a suite of materials and interventions to support to provide trauma and psychological risk support for all staff’ (Oscar Kilo.org, 2023). ESTIP brings together the best-supported common elements of existing early trauma interventions, for example, defuse and TISM (TRIM in other forces) (Cheshire Police, 2023). TRIM is a process in which officers who have been involved in a traumatic event can be supported in dealing with the emotions that they may experience. 
Despite TRIM processes being promoted within police forces, it is recognised that some police officers are still not engaging with the process. It is said that some police officers engage in their own maladaptive coping skills (e.g., alcohol, avoidance) as an attempt to dissipate symptoms related to extreme stress and trauma (Lindinger-Sternart, 2015; Lindsay & Shelley, 2009; Ménard & Arter, 2013; Patterson, 2003; Stepka & Basinska, 2014). Consequently, this then leads to officers being stuck within a vicious cycle; occupational trauma and stress; maladaptive coping with respect to traumatic thoughts, emotions, and memories; and deterioration of mental and physical health (Pasillas, Follette, & Perumean-Chaney, 2006). It is also argued that repeated trauma exposure can increase risks of long-term physical illness. The University of Cambridge (n/d) conducted research into trauma exposure, the survey results showed those with Complex PTSD symptoms reported three times the rate of cardiovascular disease as those without, and twice the levels of both gastrointestinal issues and immune disorders such as IBS and arthritis.
It can be said that unfortunately, within policing, all officers and staff in their career will come across or be involved in a traumatic incident in which it may have an impact on one’s mental wellbeing. Although there is increased development in England and Wales in the importance of supporting police officers and staff in dealing with traumatic incidents and their wellbeing, some police officers and staff are still suffering in silence and not seeking support whether this be due to lack of knowledge or because of stereotypes in seeking that support ‘being seen as weak’. The importance to manage trauma and in getting officers help when they need it is crucial, for their overall mental wellbeing and due to the increased risk of long-term physical illness. 
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Why is it necessary to challenge the negative aspects of organisational culture within policing?
Within this assignment I will look to discuss why it is necessary to challenge negative aspects of organisational culture within policing, I will aim to do this by using academic research in findings surrounding this topic. 
Occupational culture is shared values within an organisation and is not specifically isolated to the police service however police occupational culture is said to be a great interest to academics and the public. The nature of culture means it is not scientific and therefore it cannot be quantified, which itself leads to controversy as it is subjective to the individual (Manning, 2007; Loftus, 2009). The police service in England and Wales is made up of 43 forces, although these are independent organisations, there is a strong sense of a common identity embedded in the idea of the British model of policing (HMIC, 2009). Police officers are said to be active participants in shaping the creation and development of different elements of policing culture (Charman, 2017).
Academics became increasingly interested in police occupational culture in the 1960s and 1970s due to concerns over police discretion and the behaviour of police officers, negatively focussing on corruption, violence, sexual harassment/assault, and negative stereotypes that exist along officers.
Police officers can use ‘force’ in their line of policing when required and if they feel necessary. Officers are given appointments such as handcuffs, parva spray, a baton and with additional training a taser, all these appointments can be used by a qualified officer if they are subject to violence and deem necessary. Police have been subject to criticism surrounding police use of force for many years. It can be argued that the level of force used when arresting a person is down to officer discretion. Terrill, Paoline, and Manning (2003) found that ofﬁcers who engaged to more traditional views of culture were more likely to use higher levels of force, this could be influence by the culture of ‘masculinity’ and having to be ‘macho’. Smith and Gray (1985) in their study on ‘The People and Police in London’ discuss the police culture surrounding masculinity: the phrase represents police occupational culture as one within which men deﬁne themselves in terms of physical and sexual prowess and women ﬁnd themselves trapped in an ambient environment of sex discrimination and sexual harassment. However, Vanstone (2001) argues that there has been a cultural shift from detecting crime and more to the causes of crime, and that associated with this has been a reduced emphasis on the physical attributes of law enforcement culture and greater reliance on emotional strength. Policing is now said to rely heavily on communication skills rather than physical strength which has demonstrated a massive cultural shift. The masculinity culture in the police could stem from previous years whereby the police service has been male dominated however in England and Wales now has more than 50,000 female police officers, with almost 35% of the total. 
Over the years there has been an increased focus on sexism and sexual harassment being part of the organisational police culture, this has been more prevalent since the murder of Sarah Everard. A police watchdog report last November cited a survey of 11,000 officers and staff as showing "an alarming number" faced "appalling behaviour by male colleagues" (Holden,2023). In November, a report by His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) into police vetting and counter-corruption arrangements concluded that ‘a culture of misogyny, sexism and predatory behaviour’ is ‘prevalent in many forces’. Steinþórsdóttir and Pétursdóttir (2017) discuss the work of Berdahl and suggests that ‘where one’s place in the gender hierarchy is threatened, such as policing, there is a greater likelihood of sex-based harassment’. Despite this, it can be argued that female officers in ranking roles is becoming more prevalent within forces in England and Wales. Police sexism has not only affected women within the police force but also has an impact on overall female faith in officers. In January 2021, five officers in an elite Hampshire constabulary unit were caught making sexist, racist and homophobic remarks and were sacked (Guardian, 2021). BBC (2023) reports that out of 500 allegations of officers abusing their position, just 24 were charged, according to BBC data.
The necessity to challenge any negative aspects of organisational culture within policing is highly important however it is said that there is a large gap when it comes to reporting or speaking out about the misconduct. Police Federation (2022) has stated that due to the “solidaristic nature of police culture, it can be particularly intolerant of whistle blowers or people who speak up against the misbehaviour of colleagues”. In 2022 the College of Policing, HMICFRS and the Independent Office for Police Conduct (IOPC) found that police organisations are not fully recognising and responding to the risks or fulfilling their responsibilities associated with misconduct cases, many of these misconduct cases stem from officers negatively associating in police culture. Organisation police culture such as the masculine ethos and value placed on dominant and sexualised behaviour, may deter officers from complaining about stress and bullying or even to ask for help when needed. It could be said that if organisational leaders were to encourage an approach which focusses on building positive and supportive work cultures is likely to reinforce strategies to transform police culture, without reinforcing the negative aspects of organisational police culture (Biggs, 2016). 
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How effective is MAPPA as a means of protecting vulnerable people from harm?
Within this essay I will discuss the effectiveness of Multi Agency Public Protection Arrangements (MAPPA) as a mean of protecting vulnerable people from harm. I will do this by using academic research alongside relevant case studies in which MAPPA has been involved in. 
MAPPA stands for Multi-Agency Public Protection Arrangements. It is the process through which the Police, Probation and Prison Services work together with other agencies to manage the risks posed by violent and sexual offenders living in the community to protect the public (MAPPA, n/d). Those agencies who are said ‘to have a duty to cooperate’ are legally required to work together to monitor and manage the risk that is posed by individuals (Ministry of Justice, 2021). In England and Wales at present there are said to be 80,983 offenders who are under MAPPA. There are three levels to MAPA management, offenders are individually risk assessed and placed into where professionals deem adequate. At every MAPA level the staff consider a wide range of matters that may affect the current risk, these include; where people are housed, where any past victims or vulnerable persons live, if individuals need help with drug or alcohol misuse and mental health and also if that person is a risk to the public whether that be children, family, friends (Dumfries and Galloway, n/d).
MAPPA is a process which seeks to protect the public, including victims of crime who may be vulnerable from harm from sexual or violent and other dangerous offenders. Vulnerable people may be more subject to harm due to a wide range of factors, being vulnerable is defined on the Government UK website (Gov.uk, 2022) as a person in need of special care, support, or protection because of age, disability, risk of abuse or neglect. Herring (2016) defines vulnerability as an “undesirable quality that is used to identify certain groups of people at risk of suffering harm or behaving unacceptably”.  
Protecting the public from dangerous offenders have been highly researched and debated over the years (Kemshall & Maguire, 2001) when a highly publicised case involving a male Graham Young after he is said to have poisoned members of his family, Young was admitted to a mental health hospital. Young is said to have been released from hospital without any effective monitoring or supervision in which he then went on to commit further murders using the same method (Kemshall & Maguire, 2001). This called for change within the United Kingdom, many reforms were put in place and was later followed by MAPPA. A case as such highlights the importance of agencies sharing information and managing dangerous offenders. 
Although MAPPA has been operational now for over 20 years and is said to be positively having an impact on protecting the vulnerable against the most serious offenders with statistics showing a decrease in reoffending, with statistics falling from 29 per cent to 16 per cent between 2000 and 2010 (Justice Inspectorates, 2021). There have been high profile cases in which multi agencies have failed to assess the risk of serious offenders resulting in serious injury or death. Another highly publicised case in which agencies were criticised was the Leroy Campbell inquiry. 
Leroy Campbell has a history of serious sexual offending, predominantly known for attacking lone females. In 2016, whilst on probation Campbell expressed his feelings towards his probation worker stating that he felt ‘vulnerable’ as he did when he first offended and that he was likely to reoffend again. Within a few weeks of these comments, Campbell went on to rape and murder Lisa Skidmore within her own home.  A serious case inquiry was launched surrounding the death of Skidmore, The Justice Inspectorates alongside HMI Probation released the ‘Independent review of the case of Leroy Campbell’ (Justice Inspectorates, 2018) it found that if Campbell had to have been managed at a higher level within MAPPA and information was shared correctly, Campbell could have been managed correctly and not given the opportunity to go on to reoffend. The jury at the inquest gave a narrative conclusion finding: “There was a clear escalation of risk between 17 October 2016 and 24 November 2016. Furthermore, these failures to respond to the risk were more than a minimal contribution to Lisa Skidmore’s murder” (Inquest.org, 2019). 
The above demonstrates the importance that it is for Multi-Agency Public Protection Arrangements within England and Wales, there is a clear importance for agencies to share information and assess offenders who are due to be released back into the community, not only to safeguard the public but also to safeguard that offender. 
Having discussed protecting vulnerable members of the public from those under MAPPA, I also believe that it is important to highlight that individuals who are managed within MAPPA can also experience a wide range of vulnerabilities. The National Police Chiefs Council identified that for some individuals their vulnerabilities were a risk factor regarding their further serious offending, (NPCC, N/D) meaning that if agencies do not properly identify the offender’s vulnerability, they may be more likely to reoffend. There is a clear importance in identifying those who experience such vulnerabilities before they are released, this will not only safeguard the offender but also reduce the risk of that person reoffending.
The effectiveness of MAPPA is identified within this essay, it highlights the importance of a pre-release risk assessment of serious offenders to help safeguard the public but also themselves. Although there have been failings in the MAPPA process as discussed surrounding Leroy Campbell despite this, it can be argued that the Campbell Inquiry also highlights the importance of MAPPA and the need that it must be thoroughly assessed with all agencies working as one. It can also be said that MAPPA can help protect those offenders who are vulnerable from harm by providing them further support which therefore could reduce the likelihood of reoffending.
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