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INTRODUCTION
The document summarises some perspectives of psychology and the effects of approaches within the health and social care settings. The cognitive approach plays an immense significance in the daily roles and administration of health and social care. According to the several stages of development in Piaget's theory, it synthesises appropriate platforms capable of reviewing what clients think and believe. As the theory appears relatively shorter in observable time, therapists can tailor bespoke dysfunctional programmes identified to be a potential issue requiring attention.
The paper commences with Piaget's theory, highlighting his achievements, stages in the theory and critiques from other scholars. The document further outlines the role of health and social practitioners under the auspices of behaviour and psychology. The author emphasises the broader aspects of the roles, including safeguarding, competency, and communication. The paper further focuses on the classroom reflection of the entire module, lensing much on the future career in matching up theories, including Carl Jung.
The paper finally concludes with the overall reflection of Piaget's cognitive learning with recommendations for a future career as a social worker. 
THEORY (AN IN-DEPTH OF PIAGET’S THEORY)
The art of understanding a process, systems and the idea behind an existence demands critical and deeper thinking out of the norm. Students and children are usually found on the brim of breaking mental limits to come up with solutions to problems without fore knowledge called Cognitive learning. Cognitive learning is a predominant aspect in children development as early as infants, including emotions and sensory reactions to the environment. Many scholars appear to support several functions in cognitive learning including Posner and Raichle (Martinez and Kesner, 1998, p41) however, the mother of theories in cognitive function of development is a Swiss psychologist called Jean Piaget.
Born in Neuchatel, Switzerland, in August 9, 1896 to Arthur and Rebecca Jackson with series of expert articles as a teenager to his portfolio, receiving public recognition from his fans unknowing his age due to his deeper insight in his articles, he furthered his career in France (Biography.com, 2022). He briefly worked in standardizing intelligence tests before returning to his birth land, where his careful research into structured interviews on children started. According to Tennant (2007, p67), Piaget’s theory encapsulates on the foundation of growth of knowledge on the interplay between assimilation and accommodation, between the person acting on and ‘constructing’ the world. Interestingly, the author shares his argument on the model, including the constructivism and structuralism and the adequacy of his formal operations as a complete account of mature, adult thought. 
	Piaget's Stages of Cognitive Development

	
	

	Age
	Stage
	Behaviours
	

	
	
	
	

	Birth to Age 2
	Sensorimotor
	Learn through the senses; learn through reflexes; manipulate materials.
	

	
	
	
	

	2 - 7 years
	Preoperational
	Form ideas based on perceptions; can only focus on one variable at a time; overgeneralize based on limited experience.
	

	
	
	
	

	
	
	
	

	
	
	
	

	7 - 11 or 12 years
	Concrete Operational
	Form based on reasoning; limit thinking to objects and familiar events.
	

	
	
	
	

	
	
	
	

	11 or 12 years and older
	Formal Operational
	Think conceptually; think hypothetically.
	

	
	
	
	

	
	
	
	


Data showing Piaget’s Cognitive stages of development (Source: Sherell, 2021)
ROLE OF HEALTH CARE PRACTITIONERS
Healthcare worldwide engraves a professional trust in society across all ages and social settings and invites a quality lens in administering services to the public. In the quest to mastermind efficient coordination to the public, healthcare demands influential professionals with critical competencies and currencies to perform the daily tasks required. (WHO, 2022) supports that in mechanising steps to achieve excellence in the healthcare goals, professionals must exhibit optimised levels of strengths and skills to promote health, prevent diseases while delivering healthcare services to individuals, families, and communities on a primary health care approach. Understandably, primary health care approach must be flexible and adaptable to all professionals in executing better services over more comprehensive ranges to humanity. According to the NHS (2022), primary healthcare is the entry point in healthcare settings. It provides the initial consultation for the Trust, involving the general practice, community pharmacy, dental and optometry services.
Although the NHS is charged with the country's healthcare setting, the Care Quality Commission also offers monitory and inspections, legalities, registration, and independent advice to care and health settings (CQC, 2018). The profession includes safeguarding, competency, and communication among health and social care roles.
1. Safeguarding: The SCIE (2020) underpins safeguarding on the principles of protecting the vulnerable; accountability and proportionality must be considered. Mandelstam (2009, p22) identifies safeguarding to include sexual assault, rape, forced marriage, radicalisation, child abuse, incidents of self-harm, grooming, false allegations against staff, and bullying. Thus, partnerships with appropriate multiagency to prevent crimes while supporting people to make quality decisions. CQC (2018) identifies safeguarding as promoting the welfare and wellbeing of children and young people with significance to:
a. Protecting children and adults from maltreatment. The recent Arthur Labinjo-Hughes' case exemplifies the failure of healthcare authorities to safeguard the child, attracting substantial public backlash and government scrutiny (Bland, 2021). 
b. Protecting the rights of adults to live in safety free from neglect and abuse and possible impairment of children's health or development. 
c. Ensuring that children are growing up in the circumstances consistent with the provision of safe and effective care, and 
d. Taking action to enable all children to have the best outcomes.
2. Competency: Part of the core guidelines for effective health and social profession requires recognisable certification acquired at approved agencies over the practical length of time. HealthStream (2021) highlights healthcare competency as the general application of skills and training acquired for its performance in healthcare settings. Interestingly, competency is crucial in executing specific roles, especially in health and social care, encompassing other binding responsibilities and legal powers a role may present. For instance, nurses in care homes are responsible for administering the correct doses of residents and other nursing requirements in running the home relative to similar roles a carer may perform. NMC (2021) cements that individuals and care providers risk licence litigations and credibility where competency fails in healthcare settings. It is worth noticing that relevant familiarisation training may be required for currency when a gap is identified due to skill fade.  
3. Communication: The art of communication at the workplace contributes to better relationships, coordination, and efficiency in productivity, especially within the care and social professions. Moonie (2000, p72) posits that good communication is a fulcrum for health and social care in optimising better communication at work with increased value for individuals. Communication in the healthcare profession exists in various ways, including empathy, listening, effective questioning for clarity, good listening skills, clarity in speech and other non-verbal modes. PMC (2014) assert that effective communication reflects the knowledge of individuals with an understanding of residents in care home settings and patients in hospitals and better expression, demanding greater synergy as a result.

REFLECTION
The module has inspired me in my journey to becoming a social worker in many ways in thinking critically about the behaviour of individuals. Individuals present diverse personalities with unique characteristics in defining their images. Some individuals are introverts; thus, they prefer to keep things to themselves and avoid  opening up even with critical issues. Others appear to be extroverts; for example, in sharing almost every piece of information no matter how vital.
In the quest to become a social worker, it is crucial to understand all human personality theories (revised from the module) to effectively collaborate with co-workers, employers, and clients in daily service delivery. Relationships appear profound in every aspect of health and social care. In maintaining a cordial relationship, it is vital to employ practical communication skills to identify behavioural patterns among colleagues, residents or clients and seek appropriate measures to address the issues. Practical communication skills enable health and social professions to safeguard the vulnerable from further hostilities and encourage a haven of trust. Interestingly, working as a social worker demands group interaction among colleagues in finding appropriate solutions to family and individual problems. I have learnt from the module that learning and understanding personality traits will affect teamwork and group dynamics. Jung (2018) supports that in aiming at a conscious solution despite our primary personal nature, there is a secondary system identical in all individuals and manifest in a collective, universal, and impersonal nature.
Although self-efficacy and resilience go hand in hand, resilience brews confidence, which is highly required to make a difference in the future despite negative current situations as a social worker. For example, the recent Covid-19 pandemic exploited many gaps and faults within the care providers, NHS and poor rating in many homes. However, many care providers, agencies and practices have bounced back to quality service provision based on the level of resilience relative to several others that could not.

CONCLUSION
Overall, Piaget's theory of cognitive learning can be reflected as suitable for behavioural study underpinning recovery, rehabilitation, and responsiveness of clients to programmes aligned for pre-planning, planning, take off and other further stages. Ultimately, the module presents more paramount importance for health and social care in the future. For other future purposes, cognitive learning can be improved with more intrinsic time investment to critically assess clients relative to Piaget's universal classification of individuals, especially with diverse backgrounds and ethnicity.
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