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Hello, 

Tonight, what you are about to see will be a shocking account of one of the worst adventure holiday disasters to transpire in Switzerland. 

This special report will be focussing on why the crisis unfolded and the details in this documentary will reveal the alarming evidence of why so many deaths occurred and about the countless people that were affected by this disaster. 

As well as, critically investigating and analysing whether or not this crisis was preventable, or was it down to poor risk management, and crisis planning. Only with thorough research and evaluation into the companies use of crisis communication, and their crisis management plans will there be basis to establish whether or not poor crisis management or poor crisis communication was indeed to blame for the unfortunate event that took place.

All this, and more will be deliberated over as to address whether or not these protocols were used effectively or was the incident the result of negligence on behalf of the companies involved. 

Welcome to BCC Panorama, thank you for joining me, Amy Harris for this special addition tonight.

Viewer discretion is advised!

Nature is a complex system, that functions in a combination of multiple variables working together in an unfathomable pattern that can cause volatile events to transpire. These weather systems can be studied and understood in the perception after the fact, however, “predictive science is inaccurate at best” and purely guesswork.

Today, you will listen to the harrowing story about 45 tourists who “braved the Canons of Interlaken, Switzerland” and sadly 18 lost their lives on that fateful day.

On the 27th of July 1999, 45 tourists on holiday with Contiki tours, acquired tickets from their tour director for a two-hour canyoning trip in Interlaken which is a traditional destination for tourists in the “mountainous regions of Bernie’s Oberland Switzerland. Situated high above a narrow valley in-between the “emerald waters of the lakes Thun and the Brienz”, Interlaken is a highly adored and favoured destination among tourists.

A part of Switzerland’s appeal is nature tourism, with canyoneering that blends together climbing, caving, and reading the signs of the river, the tourists were very interested in taking part in this sport. On any usual given day canyoneering is fairly safe, apart from the odd mild accident of sprained ankles, scratches and bruises.

Contiki who offered the 45 guests the optional trip by The Adventure World company began the excursion at 4.30pm.

On arrival, the guests were divided into four separate groups with the addition of some last-minute guests arriving late. In amongst the first group to venture out was a 21-year-old guest, Kelly Brajakovich who was most excited for the day ahead.

Kelly volunteered to be the first in the water. This is when the trip took a turn for the worst. As Kelly struggled to climb over a boulder, a guide tried to direct her numerous times over the boulder before she became tired and then started to drown, pulled out of the cold water and rescued by a guide called Mike, Kelly thought she was safe at last. Then disaster struck, Mike who screamed get out of the water, as an avalanche of water, debris, and logs came rushing towards the unsuspecting guests and tour guides.

The body of water shaking the rocks as it came rushing towards everyone. There was no time to escape for many. These bodies of water have the potential of devastating everything in its path. 

As the water came barrelling down the hill destroying all in the way, the tourists and guides scrabbled to get to safety.

Immediately the adventure guides tried to rescue as many people as possible. A few managed to climb the banks to safety, they thought, but the river kept getting higher and higher, forcing people to get as high up the rocks as possible.

Sadly, many did not make it, as the tour guides watched in horror as people got thrown around in the water and could not be reached.

One guide braved the raging river and climbed down steam to help others, which he managed to save three people.

The adventure guide continued to jump back and forth into the river saving as many people as she could, 

until on the forth jump, she never resurfaced and was washed away the river.

Evidence suggests that it was adventure worlds fault as 7 of the 8 guides were first year guides and were not fully trained in emergency procedures and safety protocols.

From the first year of opening the company became so busy that they were taking trips down the canyon three times a day.

The two guides that were extremely experienced set up all the safety features and were great at their jobs.

However, as time went on the company hired more and more young workers to do their tours and the two men voiced their concerns about the safety of it all, but the company did not listen to them, and it fell on deaf ears. 

Later one guide would leave because he could not take any more of this unsafe protocol.

It was the fault of the hierarchy that these measures were not taken seriously and on the tragic day of the incident, the staff were warned of the unpredictable nature of the weather on the canyon but took no notice and went forth anyway with the tour. 

It is unfortunately the fault of the company that so many lives were lost. There was no good crisis communication, nor were the safety measures put in to play. 

This tragic event could have indeed been avoided if proper staff were fully trained, there was great crisis communication between the company, and they had listened to the local people when they were told it was too dangerous to go out that day. All these factors and more caused the untimely deaths of these people.
(Extreme Disasters, 2022)
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