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[bookmark: _Toc216456407]1. Introduction
Children’s Social Work is crucial in protecting children, promoting welfare, and supporting families in adversity. The chosen role of Social Worker within Croydon Council’s Children’s Services aligns with values of compassion, advocacy, and social justice. Croydon’s diverse population, where over 100 languages are spoken, requires inclusive and culturally sensitive practice (Croydon Council, 2024). 
Motivation for this career stems from both personal experience and professional background, including over four years as a Teaching Assistant supporting autistic children—developing strong skills in behaviour management, communication, and inclusive support for vulnerable families.
Example During my work as a Teaching Assistant supporting an autistic child, I observed that daily transitions within the school environment caused significant distress. The child followed a fixed route to the classroom and would become overwhelmed and unable to move if any object was present along the pathway. This led to heightened anxiety and emotional dysregulation, affecting the child’s wellbeing and ability to engage in learning.
Recognising this as a wellbeing and safeguarding concern, I worked collaboratively with colleagues to introduce a child-centred environmental adjustment. Together, we created a clear, consistent and obstacle-free pathway within the school. This reasonable adjustment significantly reduced the child’s distress and enabled them to transition safely and calmly to the classroom.
This experience demonstrates core principles of child protection and early intervention, showing how unmet sensory and emotional needs can affect a child’s wellbeing and safety. It highlights the value of observation, professional curiosity, and partnership working in Children’s Social Work. Research supports the importance of adapting environments to meet neurodiverse needs, promoting emotional safety and preventative safeguarding (Munro, 2011; Ferguson, 2020). As a multilingual practitioner fluent in Portuguese, Cape Verdean Creole, and English, effective communication with diverse families is strengthened. Personal experience as a mother enhances empathy and understanding of child development, aligning with Family Systems Theory, which links a child’s wellbeing to the health of family relationships (Bowen, 1978; Goldenberg and Goldenberg, 2013).
To demonstrate my understanding of the professional context, I selected a real job role from NHS Jobs (2025) for a Social Worker within Croydon Children’s Services.
[image: A screenshot of a computer

AI-generated content may be incorrect.]    [image: A screenshot of a computer

AI-generated content may be incorrect.] [image: A screenshot of a job application

AI-generated content may be incorrect.]
This report will analyse the role, explore the employability skills required, reflect on my personal strengths and development needs, and present a structured five-year plan to support my progression into Children’s Social Work.















[bookmark: _Toc216456408]2. Analyse the Personal Employability Skills Required
[bookmark: _Toc216456409]Job Description and Person Specification Summary
The Social Worker role within Croydon Children’s Services involves safeguarding children, assessing risk and supporting families to achieve safety, stability and improved wellbeing. Social workers carry out statutory duties defined under the Children Act 1989 and Children Act 2004, including Section 17 Child in Need assessments and Section 47 Child Protection enquiries (Children Act 1989; Children Act 2004). They also work in accordance with national guidance such as Working Together to Safeguard Children (DfE, 2023), which outlines expectations for multi-agency collaboration and child-centred practice.
From the job description, key responsibilities include:
· Undertaking assessments using frameworks such as the Assessment Triangle and Signs of Safety.
· Analysing risk, strengths and family dynamics to inform evidence-based decisions.
· Building positive working relationships with children, parents and professionals.
· Recording accurate case notes and maintaining confidentiality.
· Participating in supervision, reflective practice and continuous professional development.
The person specification for the role highlights essential qualities such as communication, empathy, resilience, and the ability to work under pressure, aligning with the Social Work England Professional Standards (Social Work England, 2023). In Croydon’s culturally diverse context, cultural competence and inclusive practice are crucial (Croydon Council, 2024). 
[bookmark: _Toc216456410]The role also requires digital literacy, teamwork, problem-solving, and caseload management, consistent with the Skills for Care Core Skills Framework (Skills for Care, 2023). Candidates must demonstrate strong knowledge of safeguarding, child development, and ethical decision-making, alongside professionalism, integrity, and commitment to anti-oppressive practice (BASW, 2023). Overall, it seeks a reflective, adaptable, child-centred practitioner guided by legislation, professional frameworks, and evidence-based practice.



Key Employability Skills
Communication is one of the most important skills. Social workers must communicate clearly with children, families and professionals, adapting language to different ages and cultural backgrounds. Under the Skills for Care Core Skills Framework (2023), communication, recording, and interpersonal relationships are essential for effective safeguarding. Similarly, the NHS Values particularly compassion, everyone counts and working together for patients align with the relational demands of Children’s Social Work.
Resilience is essential in child protection work due to its emotional demands, including exposure to trauma, conflict and crisis. The Employability Skills Framework highlights self-management, emotional regulation and adaptability as key professional behaviours (CBI, 2019). Social workers must also manage stress, engage in reflective practice and maintain professional boundaries to protect both service users and their own wellbeing (BASW, 2021). Munro (2011) emphasises that resilience and reflective supervision support effective decision-making in complex safeguarding situations.
Teamwork and Multi-Agency Collaboration are vital because safeguarding depends on coordinated responses with education, police, NHS services, and voluntary organisations. The 6Cs mention what is of Nursing particularly communication, competence and courage apply across social care and reinforce the need for confident decision-making and collaboration.
Teamwork and multi-agency collaboration are essential within Children’s Social Work, as effective safeguarding relies on coordinated responses between education, police, NHS services and voluntary organisations (Department for Education, 2023). Working in partnership supports early identification of risk, appropriate information sharing and consistent, child-centred interventions.
The NHS 6Cs framework is Care, Compassion, Competence, Communication, Courage and Commitment, provides a valuable foundation for interprofessional practice across health and social care (NHS England, 2012). Within social work, these values promote clear communication, professional competence and the courage required to challenge concerns and make difficult safeguarding decisions.



This approach is further reinforced by the Skills for Care Core Skills Framework, which identifies teamwork, accountability and collaborative working as key employability behaviours within statutory services (Skills for Care, 2023).
[bookmark: _Toc216456411]Digital Literacy is increasingly important. Social workers must use case management systems, record information accurately, attend virtual meetings, and follow data protection procedures. Digital competence is now part of the Skills for Care framework and essential for safe practice. 
Challenges how you will overcome
Digital literacy in Children’s Social Work offers both benefits and challenges, particularly regarding accurate, confidential, and timely record-keeping in high-pressure settings. Practitioners must navigate virtual meetings, digital assessments, and strict data protection requirements, as outlined in the Skills for Care Digital Skills Framework (Skills for Care, 2023). Developing competence in digital systems is essential for effective information sharing and safeguarding. Planned actions include engaging in targeted training, supervision, and reflective learning to strengthen confidence and accuracy. Awareness of GDPR, confidentiality, and safeguarding protocols remains critical to ensure ethical and safe digital practice (Department for Education, 2023; Social Work England, 2023).
[bookmark: _Toc216456412]Kolb’s Learning Cycle and Skill Development
Kolb’s Learning Cycle (1984) explains how skills develop through experience. For example, during my work as a Teaching Assistant supporting autistic children, I followed the cycle naturally:
· Concrete experience: A child became distressed and began hitting objects.
· Reflective observation: I reflected on triggers such as sensory overload.
· Abstract conceptualisation: I linked this to SEND training on sensory processing difficulties.
· Active experimentation: I used a calm tone, reduced noise, and offered a sensory tool.
This cycle strengthened my behavioural support and emotional regulation skills, which directly transfer to the Social Worker role.
[bookmark: _Toc216456413]


STAR Model Example (Real Practice)
A real case in Health & Social Care also demonstrates how employability skills operate in practice:
Situation: A parent became verbally aggressive after receiving difficult news about their child’s behaviour plan.
Task: As the professional present, I needed to de-escalate the situation safely.
Action: I used emotional intelligence maintaining a calm tone, acknowledging the parent’s feelings, giving space, and reframing the situation.
Result: The parent calmed down, communication improved, and the meeting continued productively.
This example highlights the importance of emotional intelligence, communication, conflict management and resilience key behaviours required in the Croydon Social Worker role.
[bookmark: _Toc216456414]Social Worker role demands a balanced combination of technical expertise, interpersonal ability, and emotional intelligence. Core skills, communication, resilience, teamwork, digital literacy, and reflective practice, are vital for effective safeguarding. Frameworks such as Skills for Care, NHS Values, Kolb’s Learning Cycle, and the Employability Skills Framework illustrate how these competencies are developed in practice, underpinning safe, ethical, and child-centred social work.
3. Evaluate my Own Skills 
Critically evaluating my skills through tools like SWOT analysis, skills audits, and reflective frameworks enables me to assess how effectively I meet the expectations of a future Social Worker and identify key strengths and development needs that enhance employability.







SWOT Analysis – Evaluation of My Skills as a Future Social Worker

	Strengths

	Weaknesses

	· Multilingual ability (Portuguese, Cape Verdean Creole and English), supporting anti-oppressive and inclusive practice within Croydon’s diverse communities.
· Four years of paid experience as a Teaching Assistant supporting autistic children, developing strong communication, behavioural observation and de-escalation skills.
· Strong emotional intelligence and empathy, demonstrated through calming distressed children using sensory strategies and emotional regulation techniques.
· Ability to work reflectively, using frameworks such as Gibbs’ Reflective Cycle to adapt practice and improve outcomes.
· Positive feedback from lecturers and colleagues highlighting reliability, reflective thinking and sensitive communication with neurodiverse children.

	
· Limited statutory social work experience, particularly within Child Protection and court-related work.

· Gaps in detailed legal knowledge, including the Children Act 1989/2004 and Working Together to Safeguard Children.


· Need to build confidence in professional and court-ready writing, including assessments and reports.

· Assertiveness in multi-agency settings requires further development, particularly when advocating for children’s safety.







	
Opportunities
	
Threats

	· Statutory placements within Children’s Services to apply theory to real safeguarding practice.
· CPD opportunities such as Safeguarding Level 3, Signs of Safety, legal literacy workshops and trauma-informed practice training.
· Reflective supervision and mentoring to strengthen decision-making, professional confidence and resilience.
· Networking through BASW, university links and local authority engagement to increase employability and professional visibility.
	
· Emotional demands and potential burnout associated with child protection work if resilience strategies are not maintained.
· High caseloads and time pressures within statutory services may impact confidence and performance during early career stages.
· Balancing academic study, placement demands and family responsibilities may present challenges without effective time management.


[bookmark: _Toc216456415]
Areas for Development
My SWOT analysis highlights several gaps. I need to strengthen my knowledge of legislation, such as the Children Act 1989/2004 and Working Together to Safeguard Children. I also need to develop confidence in professional writing, particularly when producing assessments or court-ready reports. Assertiveness is another area to improve, especially when advocating for a child’s safety in multi-agency settings.
[bookmark: _Toc216456416]Qualifications, Training and Experience
I have completed training in SEND, autism awareness and behaviour support. My degree in Health and Social Care is developing my theoretical knowledge, critical analysis and understanding of safeguarding. However, I still require statutory placement experience to apply these skills in a real social work context.
[bookmark: _Toc216456417]Reflective Frameworks
Gibbs’ Reflective Cycle (1988) helps me analyse situations and improve practice. For example, during my voluntary experience supporting a child with communication difficulties, I initially felt unsure how to engage. Through reflection, I identified that using visual tools and breaking tasks into smaller steps improved interaction. 
This experience increased my confidence and taught me the value of adapting communication styles an essential social work skill.
Maslow’s Hierarchy of Needs also helps me understand how unmet needs affect behaviour. For instance, a child who appears disengaged in school may be experiencing insecurity at home. This perspective strengthens my empathy and informs a holistic approach to assessment.
[bookmark: _Toc216456418]Feedback from Others
Feedback from lecturers and colleagues highlights strengths in engagement, reliability, reflection, and calm communication with neurodiverse children—skills well suited to Children’s Social Work. While strong interpersonal skills and cultural competence are evident, further development is needed in legal knowledge, assertiveness, and professional writing. These areas for growth will be addressed through an action plan, placement experience, and continuous professional development (CPD).
[bookmark: _Toc216456419]4. Building a Personal Brand and Professional Identity 
Establishing a strong professional identity in Health and Social Care requires developing both hard and soft skills. My personal brand is defined by empathy, cultural respect, compassion, safeguarding, and equality, values that align with social work ethics and NHS principles of respect, dignity, and improving lives.
[bookmark: _Toc216456420]Unique Selling Point (USP)
My USP combines:
· Multilingual skills (Portuguese, Creole and English)
· Experience supporting autistic children
· Strong cultural competence
· Empathy and lived experience as a mother
· Motivation for working in safeguarding
[bookmark: _Toc216456421]These attributes make me particularly suited to Croydon’s multicultural environment and roles requiring sensitive, relationship-based practice.
How I Promote Myself
To build visibility and credibility, I use several professional tools:
· CV: highlighting safeguarding training, SEND experience, academic achievements and languages.
· LinkedIn: a platform where I share CPD certificates, reflective posts, volunteering, and engagement with Children’s Services topics.
· Professional portfolio: including assignments, reflections and evidence of growth.
· Networking: connecting with practitioners, joining LinkedIn groups for social workers, and attending virtual events.
[bookmark: _Toc216456422]Career Theories
Holland’s Theory of Career Choice identifies the “social” personality type as someone motivated by helping, teaching and supporting others which fits my profile. The Career EDGE model also highlights emotional intelligence, experience, reflection and confidence as essential to employability, all areas I actively develop.
Social Capital Theory further explains how relationships and networks contribute to career progression. By connecting with Croydon Council professionals, university staff and social work communities, I am strengthening my access to opportunities and knowledge.
[bookmark: _Toc216456423]LinkedIn Profile Description
My LinkedIn profile includes:
· A professional photo
· A headline: “Aspiring Social Worker | Multilingual | Safeguarding & SEND Experience”
· A summary about my passion for Children’s Services
· Evidence of training and certificates
· Posts demonstrating reflective thinking
[bookmark: _Toc216456424]My personal brand positions me as a compassionate, culturally competent and reflective future practitioner who brings unique strengths to the Health and Social Care sector.



5. Action Plan and Timeline 
To progress into Children’s Social Work, I need a structured plan that closes my skill gaps and develops my professional readiness. My goals follow SMART principles Specific, Measurable, Achievable, Realistic and Time-bound.

[bookmark: _Toc216456425]Development Table (Gantt-style)
	
Goal
	
Timeline
	
Activities
	Resources Needed
	
Theory Link

	

Improve professional writing
	

6 months
	Attend workshops; practise case notes; improve academic writing
	
Tutor feedback; writing support
	
Bandura’s Self-Efficacy; SMART goals

	

Strengthen safeguarding & SEND foundations
	


12 months
	Complete Safeguarding L3, Autism Awareness L3, SEND training; volunteer with family support services
	

CPD funding; training access
	

Kolb’s Learning Cycle; Human Capital Theory

	Develop early professional identity
	
1 years
	Begin LinkedIn profile; build CV; initial networking
	Digital tools; guidance from tutors
	
Social Capital Theory

	Gain safeguarding experience
	1 year
	CPD courses, volunteering in family support; trauma-informed care training
	Funding for courses; supervision
	SMART goals; Career EDGE Model

	Secure ASYE
Expand assessment & legal skills
	Year 2
	Attend legal literacy workshops; contextual safeguarding; Signs of Safety training; shadow practitioners
	Access to placements; supervision
	PCF (Knowledge & Skills); Kolb’s Cycle

	Develop communication & multi-agency skills
	Year 2
	Shadow social workers in meetings; practise report writing, attend inter-agency workshops
	Practice educator; digital platforms
	NHS Values: Working Together

	Gain statutory placement experience
	Year 3
	Supervised assessments; reflective supervision; build CPD portfolio
	Placement allocation; supervision
	Gibbs Reflective Cycle; Lifelong Learning

	Build professional identity
	Ongoing
	LinkedIn networking; portfolio development; join BASW; attend career events
	Internet access; professional networks
	Social Capital Theory; Career EDGE

	Prepare for ASYE application
	Year 4
	Prepare CV; attend interviews; network with local authorities; strengthen legal knowledge
	Support from mentors; interview prep
	Self-Efficacy Theory (Bandura)

	Professional consolidation
	Year 5
	Complete ASYE; specialise in CP or Early Help; advanced CPD courses
	CPD funding; senior supervision
	Lifelong Learning; PCF
Development


[bookmark: _Toc216456426]
Bandura’s Self-Efficacy Theory
Bandura argues that belief in one’s ability to succeed is key to performance. As I gain small achievements such as completing training or receiving positive feedback my confidence will grow, helping me progress towards becoming a qualified Social Worker.


















[bookmark: _Toc216456427]7. Conclusion

This report has deepened my understanding of what it truly means to work as a Social Worker in Children’s Services and has helped me reflect critically on my own skills, motivations and future direction. Through this process, I realised how much my experience supporting autistic children, my multilingual abilities and my natural empathy already align with the expectations of the role. At the same time, I recognise that I still need to strengthen areas such as statutory experience, legal knowledge and confidence in professional writing. Rather than seeing these as weaknesses, I now understand them as opportunities for growth.
My five-year action plan gives me a clear and realistic pathway forward completing CPD, building professional networks, developing legal literacy, gaining supervised practice, and eventually applying for the ASYE programme at Croydon Council. Theories such as Bandura’s Self-Efficacy and Kolb’s Learning Cycle have helped me understand how I can continue developing through reflection and experience.
Most importantly, this journey has confirmed my passion for safeguarding children and supporting families with compassion and cultural sensitivity. I feel more motivated than ever to continue learning, growing and working towards becoming a confident, capable and reflective Children’s Social Worker. 
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