Learning Log 
Week 9: 09th March- 13th March 
Department: Conference and Banqueting 
Work Undertaken:  
         Learnt about the different types of events 
        Got informed how to check the checklist to see the exact tasks for the day 
       Got to learn the services for weddings and dinner 
       I have been told things about the social events and about the conferences overall. 
Strengths: The main thing that I consider as being the strength of the week is that I did have the opportunity to learn and get used to different types of events that could take place in the hotel. In addition to that I did like the fact that I have been asked to reproduce what I was being told, into practise to prove that I did understand what I was asked to do. Another strong point of the week is that I have been well-supervised by the members of staff and they carefully taught me how to check the list with the tasks. 
Weakness:  My main weakness is still the English language. However, looking back to when I started, I can say that my English skills were slightly improving, but I still struggle to clearly interact with guests. 
Lost Opportunities: I do not consider that I have lost opportunities and this because I did cover most of the things that I needed, and I was more than careful at everything I was doing. 
[bookmark: _GoBack]Plans for next week: Next week I am planning to move to the Housekeeping department, which for I am more than well-prepared as I know everything that needs to be do within the housekeeping department. 
			
