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Background and Rationale
Burnout among healthcare professionals is increasingly recognised as a serious challenge within the UK healthcare system. Rising service pressures, staffing shortages, and the continuing impact of the COVID-19 pandemic have intensified working conditions for many healthcare workers. Burnout is understood as a state of prolonged occupational stress marked by emotional exhaustion, detachment from work, and a reduced sense of professional effectiveness (Maslach and Leiter, 2016). These effects extend beyond individual wellbeing and may influence the safety and quality of care delivered to patients.
Research indicates that higher levels of burnout are linked to a greater likelihood of clinical errors, diminished care standards, and lower patient satisfaction (Hall et al., 2016). For the NHS, protecting staff wellbeing is closely tied to maintaining safe and sustainable healthcare delivery. Examining burnout is therefore essential not only from an employee welfare perspective, but also as a patient safety concern.
Research Aim and Objectives
The aim of this scoping review is to explore current research on burnout among UK healthcare professionals and examine its effects on patient care.
Objectives include:
	•	Identifying key factors contributing to burnout in healthcare settings
	•	Examining how burnout influences patient outcomes
	•	Exploring strategies suggested in the literature to reduce burnout
	•	Identifying gaps to inform future research
Methodology
Scoping Review Framework
A systematic search will be conducted using academic databases such as PubMed, CINAHL, Sage, and EBSCOhost. Keywords will include “burnout,” “healthcare professionals,” “nurses,” “NHS,” “staff wellbeing,” and “patient care.” Only peer-reviewed articles published in English within the last ten years will be included to ensure relevance.
Research Question
What themes are identified in existing peer-reviewed literature regarding burnout among healthcare professionals in the UK and its impact on patient care?
Inclusion and Exclusion Criteria
Studies focusing on UK healthcare settings and staff burnout will be included. Non-peer-reviewed articles, opinion papers, and studies unrelated to patient care will be excluded.
Data Collection and Analysis
The literature search will follow a structured approach using major academic databases such as PubMed, CINAHL, Sage, and EBSCOhost. These sources will be used to locate peer-reviewed research related to burnout in healthcare settings. Search terms will include combinations of keywords such as “burnout,” “healthcare professionals,” “nurses,” “NHS,” “staff wellbeing,” and “patient safety.” Logical operators (AND/OR) will be applied to narrow or broaden results where appropriate in order to improve relevance.
Analysis
The selected studies will be examined using Aveyard’s (2014) simplified thematic analysis framework. This approach supports the identification of repeated ideas and trends across multiple sources. The process will involve familiarisation with the literature, highlighting significant findings, organising related concepts into broader categories, and interpreting these categories to generate meaningful themes
.Expected Outcomes
The scoping review is expected to identify the main factors contributing to burnout among healthcare professionals in the UK and examine how burnout affects patient care quality and safety. The findings will provide a clearer understanding of the current evidence base and highlight gaps for future research, supporting improvements in workforce wellbeing and healthcare practice.
Ethical Considerations
As this study is based on secondary research using previously published peer-reviewed literature, formal ethical approval is not required. However, ethical research practices will be strictly followed throughout the review process. All sources will be accurately cited in accordance with Harvard referencing guidelines to avoid plagiarism and ensure academic integrity.
Additionally, the findings will be presented objectively without misinterpretation or fabrication of data. The review will aim to represent the original authors’ work fairly while maintaining transparency and credibility in the research process.
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