
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name:  Natasha Sparick

Learner’s University Registration Number:
2222450






FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 


Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be using the Borton Reflection Tool (1970) to reflect on my training period within my new role as a Police Officer. With this reflective tool in mind, I will explain what I have learned about stress and how to manage stress. 

I have researched stress which the NHS described as Stress is the body's reaction to feeling threatened or under pressure. (NHS) and that possible causes can be money worries, housing issues or job problems (NHS) 

The situation I found myself in with the new role as I have always worked shift work, a traditional Monday to Friday 9am till 5pm was an uncomfortable experience for me. I found it difficult to find the right time frames to fit into and as I’ve always had a different lunch and dinner time to suit my work having a traditional set time for these things took a while to figure out and get right. 

Having to contest with regular rush hours has also caused more strain to daily life as having to decide to take time away from home to miss traffic and hang about at work or being stuck in traffic was a lose lose situation to be in. As I live in Bristol the city is becoming more popular with residences and for people commuting in for work. I live across the town from the motorway and unfortunately, I also must pass the train station which creates congestion for people who are able to use public transport via train or bus. This all adds to my rush hour and travel time. 

Another massive problem I have come across is a £600 drop a month in pay had on paper seemed ok but, it has been extremely difficult and making sure all bills are safe and that were able to put fuel in the car to get to work. The group I am training with have been out for dinner and sometimes out for a drink and I have not been able to go due the drop in wages and this has made me feel as if I have missed out massively with the bond of the group. 

This leads me to explain my research on how exercise can relieve stress and can also improve my sleeping pattern which since starting this role I have found difficult to manage. 

I have learnt my main coping strategy for any stresses I feel is to walk my dogs and being able to have a structure for dog walks and being able to meet up with friends on a regular basis to walk together and exercise the dogs together. Being in or near the natural world which has been known to reduce stress and improve wellbeing (Wood land Trust). Being around my own and other people’s dogs as research shows that spending time with a dog can reduce output of the stress hormone cortisol (Help Guide).

Using walking with my dog’s has also allowed me to gain more exercise while having grown my support network with friends and family. Having this support network has allowed me to share my stresses and strains and learn from their ways of coping and seeing from an outsider perspective and this helps me understand what really is stressful and when I have added unnecessary stress to myself. 

I have also found with the regular exercise I am getting has helped with my sleeping pattern and this has helped me destress also. Getting appropriate sleep each night can help manage stress (Sleep Foundation). 

I had not understood the importance of keeping my bedroom as a calm space with no distractions such as a TV could help so much with relaxing and getting my body ready to shut down from the day. The bedroom space should be a relaxing place and not a source of stress or stimulation. (Very Well Health). I found having discipline not to use my phone to scroll social media while in the bedroom helped my brain to unwind faster and this then in turn allowed me to fall asleep earlier. I also found listening to a sleep podcast has allowed my brain to know when it is time to settle. If you are having trouble falling asleep, it might be the something is on your mind. If that is the case, podcasts can be a helpful distraction to keep you from worrying and help you relax and sleep (Sleep Score). I find having a podcast to listen to stops myself over thinking and making up scenarios in my mind when I should be resting which causes me to stay awake longer and not get my recommended amount of sleep. This then leads to not being able to manage my stress levels in the day when there is not necessary a huge issue which I may have been able to process better if I were to have properly rested.

Having learnt the importance of exercise and sleep and how it can affect how I process my daily stresses I have made a conscious effort to make sure I keep up with the dog walking which benefits my dog’s health and that boosts my mood in return. It also helps me stay connected with family and friends in person and not through technology which I feel has taken away the finer touches of our lives away such as physically seeing someone other than making a quick call. 

Having started my exercise while in training I’ve found it easy to keep exercise going now I’m working shifts, and this has really helped me build a healthy pattern to sleeping which means even with the shift work I can still settle down regardless of the time of day and this means I’m able to get the right amount of rest and that in turn keeps my stress levels low.


Word count 972

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

While on shift we received a call asking us to attend a home where two people a male and a female were arguing between themselves within the home. When we arrived, it became clear the argument was still happening and the call was made by a neighbour as they had heard the argument through the wall. 

We had knocked on the door and the argument stopped as the female had opened the door to us. As we explained we had received a call with concerns due to the argument being overheard and we are here to complete a welfare check of all occupants of the property to ensure everyone was safe and well the female was fuelled more and a separate argument had broken out between the two and the neighbour as unknown to us the neighbour has come out of the house and was stood in their garden and they have started shouting abuse towards the owner from the house we were attending.

This then escalated as the two from the home who were originally having an argument joined together to defend themselves from the argument the neighbour was bringing to them.

It was important to us to make sure no one was going to escalate the argument further than verbal disagreement as the argument was starting to become heated. I used Betari’s Box theory which states that “My attitude affects my behaviour affects your attitude affects your behaviour” (Conflict management skills | College of Policing). Knowing if I was to react with a high energy and loud approach could have affected the situation, and with the knowledge of the Betari Box I try to keep my emotions in check, and I’ve also learnt to use a method where I compose myself before I answer any statement to make sure I’m listening properly and not making snap judgments. Take a brief pause after they finish speaking to compose your thoughts (How to become a better listener) Use it to stay focused and take in as much information as possible. (How to become a better listener).

I was able to reason with the neighbour and explain that their interaction is not going to gain them any positive relation with their neighbours and even if they were not going to agree completely, they could at least live in the same space amicably. With the neighbour coming out and shouting from their garden was going to bring tension as the couple who originally arguing would only have suspicion and not evidence of who had called to report the noise so couldn’t necessarily cause further problems to the reporter however them being in the garden and reacting with the same energy only draws attention to them in a negative way.  

To help calm the situation after being able to reason with the reporting person I felt asking them to go back into the house and we would come and speak to them after we have completed our welfare check was the best option, so we were removing an additional element of frustration and distraction from an already strained situation.

Once we were able to focus on the couple who the original report was for, we asked if we could step inside, again this was to take the audience of the street away from the couple and take the pressure away from the acting loudly and being animated to keep up appearances for onlookers. Also known as showboating, a slightly annoying form of behaviour, especially in sport, that is intended to attract attention (English Meaning, Dictionary).

This allows me to keep more control of the situation without other factors impacting on us and we can keep everyone including ourselves safer. It also creates an environment where away from all the stresses I can focus on the content and not have my judgement clouded by other influences. I also wanted to create a safe space for the couple so once inside as per my training the couple were taken into sperate rooms to achieve this safe space.  

Removing each person to a different room meant they could speak freely and without the other hearing or introjecting which could show coercive control taking place and nonverbal intimidation could also be happening within my knowledge as nonverbal intimidation can look or feel completely different in each situation as they will be unique to the individuals. 

I took the female into the living room as I was working in a pair of one male one female, and it felt the best thing to do at the time to separate the male with the male and the female with a female. While I was completing a welfare check with this female when it transpired that the female was the aggressor in the argument that the neighbour had heard. 

When I'd spoken with the female, she started to become visibly uncomfortable, I believe she understood the questions I was asking her were the same questions my colleague was asking the male and that would mean information she didn't want to be given will be ascertained such as who had started the argument and what the argument was about. One of the questions I asked was if any injuries had occurred and this is then how it became clear the female had assaulted the male and he had visible injuries that my colleague found on the later inspection and that I was able to photograph.

My colleague called me into a separate room so that he could disclose what was being disclosed to him, and that the lady would be needed to be arrested due to her being the aggressor and committed common assault. We then agreed that I will make the arrest as I had been talking with this lady previously.

When I entered the room, the lady was already stood up from the sofa she was originally sat on, and she was visibly distressed. I believe she understood the information had been passed that an assault had taken place and she became quite animated throwing her arms in the air and started shout at me. I'd used the National Decision Making Module and reassessed the situation. I had asked the lady to put arms down and that I needed her to turn around and place her hands behind her back, as I walked towards her as she had turned round to face away from me then she then quickly turned back towards me and tried to push past me.

With this I've taken her by the arm and made sure she was unable to get out of the room as I had one arm secured, I requested her to place the other arm behind her back to which she complied with this request after she had struggled against my hold but then had noticed I had a firm grip on her elbow and wrist so she was not able to pull away from me. I was able to handcuff her, and this is when I was able to make the formal arrest.

After the male had realised the female had been arrested, he became aggressive towards us also as he didn't want her arrested, he doesn't understand why we were interfering. He kept stating he was fine, and he didn't want anything to happen. I had tried to calm things down and ask him to go back into the kitchen where he'd previously been as I were trying to move the female into van for transportation to custody.

The man was not happy about the female being removed from the property tried to stand in our way and stop us from going outside this resulted in my colleague having to use force against the male to move him from the doorway so that we could go out and place the female into the van.

On reflection it confused me that we had conflict between the neighbours and the couple at the beginning of our interaction and it also was strange to me to see the behaviour from the female and how she became irritable and visibly upset and distressed about being found out of committed an offence. I found it very peculiar to then have to deal with conflict from the victim themselves as I had no experience a victim behaves in favour of the aggressor before.

This situation had given me three different types of conflict to try and deal with and be able to find the right solution and the right solution to do at the right time. I was very pleased with my behaviour and attitude even when I was faced with how I felt a peculiar situation that I'd found myself in.



 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I have been called to a disturbance which was first reported as a domestic incident at a flat, the person below had heard shouting between two adults and had called in to state they believed a domestic argument had been happening in the flat upstairs.

On completing checks in on our systems if there were any previous at this location, we had had previous domestic calls relating to two adults from this location.

On arrival at the property there was no obvious domestic happening from outside there is no loud shouting or loud music or any other type of disturbance. I knocked on the door and it was a second floor flat, so a child looked out onto the balcony and called back into the house to say the police were at the front door. We asked if we if they could come down and open the front door so that I can come in and complete a welfare check on the occupants of the home.

On entering the home, I discovered there was one adult and four children there two lived at the property and two were having a sleepover at the time. I asked if they had been playing loud music and if they were the only people at the home at this time or if anybody else had been there throughout the night. The mother explained that it was just her and her two daughters and their friends that were staying there and that one of her other daughters who is disabled was at her dad's house as they had split up as their relationship was not going well and they were struggling to live under the same roof. 

She explained that her and her ex-partner use to fight at the address all the time and that there have been numerous amounts of calls to the address from the person in the flat below due to the arguments that used to happen, but they haven't been together for at least four months and no arguments have happened since. 

The children were able to agree they had had music on, but they turned off about 21:00 PM as they then watched a film which at the time was still on in the background and was near the end which would have meant the timeline was correct.

As this information was being given mother started to become upset and explained she felt that the neighbour was punishing her for the previous arguments she had had and she felt as the victim of the argument she shouldn't be the one punished all the time and that she was the victim of domestic abuse before and that is why the relationship ended.

She also explained that she had recently had some mental health issues and she had previously been to St Cadoc’s hospital. She thought she was not coping and that this call is just pushing her towards the edge as she feels that this neighbour is targeting her and her daughters as one of her daughters is disabled, she sometimes has trouble sleeping at night and she can call out for help at all hours. 

She explained that she felt no one was listening to her and that the police were only there to punish her and take the word of somebody else over her and that no one's going to believe her because she's had mental health issues previously. I explained I was there to listen to her and that if she didn't give me the opportunity to understand then I would never know what she was going through and it would be unfair on her and myself not to understand her side of the story as someone had listened to her neighbour side on the phone so it was only right that she was given the opportunity to explain what was going on herself.

Hearing I wanted to hear her side of the story meant she began to cry quite heavily and was unable to speak to me any further and I was unable to get any information from her such as her such as her name and date of birth or any other information so I had to ask the oldest child if she knew any of this information and I had to try and explain what the process would be from here.

I was satisfied that there was no domestic issue here tonight and that there may have been a noise complaint instead but as the neighbour has been used to domestic incidents happening at the property, they hadn't realised the difference. I gave words of advice that they need to be more mindful that the noise can carry down the stairs and although I'm not asking them to stop having fun, I was just asking them to be mindful that they could have interrupted downstairs quite easily if they were being loud.

I was then able to focus on explaining that I don't want to leave the lady with these thoughts where she is not able to cope and that she feels targeted by her neighbour so I explained that I would be completing a PPN with her and that that information would be given to other agencies to get her more support.

The lady was not responsive to my suggestion of completing this form as she felt that she had been left let down by all mental health and doctors and services that have been in contact with her. I had to try and find a different way to approach the forms and why I was asking the questions I was asking as she felt that this would be a pointless process as it's been proven to be pointless previously.

The first thing I was able to achieve was calming the lady down by asking if it was ok if I could sit with her as I tried to bring myself down to her level so I wasn't towering above her as I can understand that can be quite daunting and scary if you're already struggling and you have a police officer stood towering over you. 

This meant that she had to look down towards me which helped her slow her breathing down and slow her crying and she was able to give me more information this way. I was also able to create a more personal connection as I had taken myself out of an authority role and was trying to achieve a friendlier approach. I focused on showing her I was listening to her concerns and was showing active listening skills such as nodding and repeating what she had said to confirm I had heard her and that it was giving her an opportunity to expand on the information she had already given me if she felt that there was more to be said.

By demonstrating that I was actually listening to her and not just giving her a pre statement that some people may already have I was able to have a conversation with her where I explained that if she doesn't keep going to the doctors they don't know she's still struggling and will just presume that she has gotten better even if she feels that she's been let down by them but she is worth being looked after and they do want to look after her they just don't know that she is in need of help as she's no longer going to see them.

I was able to gain all the information I needed and also consent from her as she was not consenting at the beginning of our interaction to me placing a PPN form in for her to gain more support from other agencies that we work closely with this was a real big bonus for her to believe my form was going to be submitted and that somebody was going to be contacting her regarding her mental health and that some progress is going to be had as she had been listened to.

Once at the station I made sure I was shown how to complete a PPN form and the form was completed before I went home at the end of my shift and that all the relevant information and the relevant people were contacted in regards to this incident and as much information was placed on the form so that she can receive the best support that she's entitled to.









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was given a hand over regarding a harassment case where a female was being harassed by an ex-partner who they had a daughter with.

The report to came from South Wales and had been reported three weeks previously to South Wales and then being transferred over to Gwent so the victim felt that the police have not done anything with the case as she had not been informed due to the male living in Gwent it was a Gwent investigation and not South Wales investigation.

The report was that the female was in a relationship with a male and as she'd fallen pregnant with their daughter, he had become more abusive towards her, the abuse started with a verbal abuse and then escalated into physical abuse. As her daughter was due to be born the female felt it wasn't safe for her or her daughter to be around him and made the split from the relationship to keep both safe. This was roughly two years before the harassment case being brought to light, they were able to find a mutual understanding where he was able to see his daughter and even started another relationship which again ended due to his behaviour towards the female. 

He then became more abusive towards her over social media and text messages, so she deleted him from her phone and had blocked all social media activity from him. He then started to create fake accounts to contact her, and he had done this for the last couple of months and she'd been able to delete the accounts when she had noticed that it was him and that she didn't want to contact him anymore. 

She had kept screenshots of some of the messages and some of the calls that he had made to her she had also kept a record of what the calls were about and how long they lasted. Eventually he had resorted to sending messages via bank transfers so he would send 10p to her account and where you would normally place a reference for the payment, he was sending harassing messages in that format.

The next step in this case was to make a positive action arrest I found his last known address and attended the address in the hope he had not since moved. On arrival at the address, it was a multi occupancy home and we noticed the number one flat door being closed as we entered, I knocked on the door with no reply, so I continued to knock on the other addresses during this, flat four identified the male as the person in flat one. 

I then returned to flat one and knocked the door until I got the occupant to open the door. The occupant was the male that I was looking for and I affected an arrest and conveyed him to custody for detention due to the necessity and to seize his phone for evidential purposes of any communication he had sent to his victim.

His detention was approved and by this time a colleague had been able to print off the communications that the female had sent to us so that we had these conversations as evidence when I conducted an interview as part of the investigation with the male. Upon reading the conversations from the female it became clear that it wasn't as straight forward as a simple harassment case as she had engaged in conversation and almost baited the accused in a way to provoke a negative response as the male was initially messaging in a polite and appropriate manner which caused the female irritation, and the messages showed she was openly trying to gain a reaction from him.

The male requested a solicitor so I had to wait for his solicitor to be present before I could do an interview, once the solicitor had arrived, I was able to give disclosure, sharing with them any material we had gained and then we could conduct an interview to ascertain any further information the male can give us that would support or contradict the allegation of harassment.

He was advised by his solicitor to making no comment interview, so we had no questions answered and therefore when speaking to the custody Sergeant we made recommendations for bail conditions to state he is to have no contact with the female in question regardless of stating he was just sending money for his daughter.

The custody Sergeant and solicitor were happy with the recommendation of bail with conditions not to contact the female until further investigation has happened. I was then able to request for the phones data and information regarding the harassment allegation to be made available from our Technical Support unit.

This case came to myself where I was able to make the initial investigation and cheque in information before making an arrest attempt, I was then able to make a successful arrest and make an application to the custody Sergeant and was granted detention for this male. Interview was held with the male, so he was able to answer any questions in relation to the allegations and for me to complete my policing agenda and with accepted recommendations for bail I was then able to gain support from other units within the force to complete a full investigation to be able to crime and progress this case which is currently still under investigation. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 
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