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[bookmark: _Toc113402876]Task 2
[bookmark: _Toc113402877]Introduction
Under the module of professional career development, this particular report aims at utilising strategies for personal reflection as well as career development planning for students. The report also aims at helping students gain confidence as well as a high degree of competence in the form of effective employees in their future organisations. Here, I will present a role-play in which I have served the role of both interview and interviewer for a particular role that is linked to my own personal ambition. The graduate role that I have selected is that of a retail manager. In this particular role-play simulation, I will provide a series of questions that will hypothetically be my own responses to some queries in a  real-life interview scenario. In the next section, I will provide a write-up on the personal reflection of my role-play as well as my own career development planning by utilising an appropriate reflective cycle model. Here, I will be using the Gibbs reflective model cycle. Later, I will also provide an overview of the reflection recruitment and selection process of my selected graduate role.
[bookmark: _Toc113402878]Gibbs Reflective Cycle Defined 
Gibbs's reflective cycle was conceptualised by Graham Gibbs who end at providing eight systematic frameworks for individuals to reflect on their experiences to document the learning process. Unlike any other reflective model, Gibbs's reflective framework can be used for reflecting on a particular standing scenario or even recurrent events. There are particularly six stages that an individual must pass through in order to document his learning. These include description, feelings, evaluation, analyses, conclusion and an action plan (Adeani et al., 2020). Essentially, each stage provides some insightful questions by answering which a student can reflect on the nature of the learning's own performance. This ultimately helps the student to maximise his positive outcomes and minimise his ones.
[bookmark: _Toc113402879]Description
The first stage of the Gibbs reflective model cycle is known as description. It actually discusses the nature of the event or the type of experience overall. Here, the individual has to go through and provide a discussion of the situation or the experience. By doing this, he is provided with a review of the overall event or experience that can facilitate his learning point of view from the experience (Potter, 2015). The situation was that I had to conduct an interview session concerning a recruitment interview for the job position of retail manager. In this particular interview, I was asked a number of questions in relation to my capacity, skill, experience, resolve, behaviour and attitude.
[bookmark: _Toc113402880]Feelings
The second step of this form of reflection requires the learner to articulate his or her sentiments in relation to the experience at three different points: before the experience, while they are having the experience, and afterwards. the experience itself (Husebo et al., 2015). Because I had past work experience in the same industry as the one, I was applying for, I went into the interview with sufficient self-assurance. In addition, I was able to provide answers to the questions that the interviewer posed to me in reference to my applicability while I was there for the interview. Since I was able to react convincingly to the interview questions, I believe that I have a good chance of getting chosen for the job position that was being offered to me now that the interview process has been completed.
[bookmark: _Toc113402881]Evaluation
The student is tasked, at the third stage of the model of reflection, with doing an overall assessment of the experience, including various facets of the perception that have performed well and various facets that have not gone well (Ibrahim, 2017). The student will be able to comprehend, at this stage, those aspects of the experience that contributed to the successful execution of the task at hand, as well as those aspects of the experience that prevented the successful achievement of the task at hand. was able to successfully establish an effective introducing setting during the actual interview, which helped ensure the overall success and smoothness of the application process. First of all, the interviewer urged me to tell him something about my own personality that was not specifically mentioned in the job application form. When I was asked this particular question, I was instantly struck with my ambivert personality because that is what many people have told me about. Then, the interviewer asked me some usual questions that I had also faced in other interviews. Like, the interviewer asked me to describe to him the reasons why the organisation should hire me in the first place. When answering this question, I thought about replying More in the nature of my soft skills than hard skills. I wanted to demonstrate the recent transformation in the retail marketplace so that he could identify me as someone who is very up-to-date with the commercial knowledge and insightful practices of the retail industry in the UK. I was caught a little bit off guard when the interviewer asked me to narrate to him a stressful situation that I had experienced in recent times. This particular question took me back to some of the stressful situations that I encountered during my academic days. I wanted to narrate such an experience from the perspective of my university days because I want to demonstrate how I would link such experience into a better case in my own workplace situation (Markkanen et al., 2020). Then, the interviewer asked me about my greatest strength. Without a doubt, I replied strongly that I was an empathetic person who would always listen to the problems of other people. Finally, the interviewer asked me if I had made some hard decisions in recent times. In reply to this question, I particularly felt quite a bit embarrassed because I had to expose my own personal situation at that moment. While I wanted to maintain some professionalism When answering the question, I also wanted not to make the interviewer feel very empathetic about my current situation so that he might not be biased to make a decision favourable toward me.
[bookmark: _Toc113402882]Analysis
The fourth step of Gibbs's reflective model asks the student to reflect on his or her own knowledge and skills to determine what worked and what didn't throughout the encounter. At this stage, the student may evaluate his or her progress so far and identify areas for improvement (Bolton, 2014). I felt prepared and confident going into the interview, all of which are essential to getting the job. The initial few minutes of a job interview are crucial in shaping the interviewer's impression of the candidate, thus it's important to make a good first impression (Dipboye et al., 1984). My prior job experience and familiarity with these types of recruiting interviews paved the way for such assurance. In addition, I felt confident answering all of the interviewer's questions since I was well-versed in the position's duties, responsibilities, and workplace culture. A candidate's accomplishments are more appealing to employers than their knowledge and abilities, hence applicants should constantly highlight their work history while applying for a job (Lowes and Prowess, 2001). In addition, my soft skills in influencing people had also come handy. Retail managers need a keen ability to assess the demand for goods and products in the market. I am well-versed in the many abilities necessary for successful Retail management. Knowing the ins and outs of being a Retail manager makes me a more appealing candidate for this position since I can bring relevant experience and knowledge to the company.
[bookmark: _Toc113402883]Conclusion
The individual is tasked, during the fifth phase of the reflective model, with reviewing what he or she has done, as well as what might have been done differently in terms of deriving a better result from the occasion or experience that he has completed (Nelson et al., 2013). This experience of going through a job interview has given me further insight into what to expect from a recruiting interview.
Because of this experience, I now know how to boldly portray myself when responding to the queries asked in the interview, as well as how to make a good first impression when I go into the room and announce myself to the interviewer. This experience will enable me to improve my employability and increase my chances of landing a job since, according to Innes, those chances increase when an applicant is able to successfully show themselves in front of an employer. Regarding the continued development of my interview result, I may have mentioned the accomplishments that I have earned during the course of my past employment experiences. If I had known this, it would have been much easier for me to persuade the interviewer to hire me for the position of server at the restaurant.



[bookmark: _Toc113402884]Action Plan
	Skill Area 
	Specific Target
	Measures
	Agreed
	Realistic
	Time
	Comment/ actions

	Leadership Skill 
	To bring leadership skill in the workplace
	Team/group performance
	Yes
	Key to become an organisational citizen 
	1 year
	Develop situational awareness and resolve conflicts between two parties. 

	Industrial knowledge 
	To identify latest trends and utilise it as an opportunity
	Subjective Self-Perception as well as paper and pencil tests
	Yes
	Important soft skill
	6 months
	Attend seminars, webinars of retail firms

	Extraversion skill
	To become more outward with people
	MBTI Test
	Yes
	
	3 months
	Create and maintain large networks of people




[bookmark: _Toc113402885]Recruitment and Selection 
It is very necessary for a person applying for a job to have a solid understanding of the distinction between selection and recruiting. Recruitment is the process that is generally known to be concerned with the persuasion of potential candidates so that they might submit a job application for a designation of an organisation that is currently available or will remain open in the near future (Newell, 2005). This can be for a position that is open now or will remain open in the near future. On the other hand, the process of selecting candidates is referred to as the selection process. This process involves the organisation reviewing the applications submitted by each candidate and making a determination regarding the candidate's suitability in relation to the job responsibilities and duties that are associated with the organisation. In order for an organisation to be successful, recruiting and selection of employees are both necessary steps in the process (Compton, 2009). The whole hierarchical structure of the organisation may stand to gain advantages as a result of the organization's successful search for a candidate and placement of that candidate in a position that is a good fit for his or her skill set. However, the converse is also possible: anytime a person with a certain talent does not fit with the essential job tasks and obligations, there is a possibility that they will be passed over for the position.
In preparation for the interview, I did some study about the responsibilities of a server as well as the restaurant business. As a result, I felt confident in my ability to answer the interviewer's questions. In addition, in order to prepare for the interview questions, I questioned numerous acquaintances who had previous experience working in the retail business and did some more online research. One of the few things that are working against me is that in my response I did not demonstrate my earlier success in the position of a store manager. This is one of the few things. My chances of securing the job would have been significantly higher if I had concentrated on my previous achievements rather than my academic qualifications. According to what I have read, employers put a far greater importance on prior successes than they do on academic credentials. My presentation during the role-playing session was received quite well. When it came to responding to the interviewer's questions, I was fully at ease, and I feel that my performance was satisfactory. This is due to the fact that I participate in a significant amount of social contact as well as the fact that I am skilled at presenting me in front of an audience. In addition, I have experience giving presentations, which has helped me become more self-assured and improved my presenting abilities.
[bookmark: _Toc113402886]Conclusion
Gibb's reflective framework is an essential avenue for an individual to reflect on his past personal and professional experiences to document learning. In this process of role play, I have been facilitated a lot with the utilisation of the Gibbs Reflective model. 
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[bookmark: _Toc113402888]Appendix 
[bookmark: _Toc113402889]Task 1
[bookmark: OLE_LINK2]Interviewer: Hi there Alexandra. Nice to meet you. How have you been doing? 
[bookmark: OLE_LINK3]Interviewee: I have been doing fine. Thank you for asking.
Interviewer: Well, that’s very good to know. I believe this is our first conversation. Can you tell me something about yourself that has not been mentioned in the job application form?
Interviewee: I often consider myself an ambivert per cent. It means that I might not be very amicably Extraverted towards an individual in the first instance. However, when I feel at ease with a person, he will find me very amicable and outgoing.
Interviewer: That is a new insight after all. Since you have gone through our job advertisement. Can you describe the reasons why we shall how are you in the first place?
Interviewee: I think there are a number of reasons why I am very enthusiastic about the job opportunity of taking the responsibility of a retail manager at your organisation. Firstly, I consider that retail operations are becoming more and more dynamic and transformational in the context of the United Kingdom. Students and graduates from multidisciplinary academic backgrounds can contribute their critical and practical knowledge in terms of better application. Also, I can point out the transformation of the retail workplace which is going under a serious takeover from technological innovations. I, having a great command over ICT competencies and know-how, feel very comfortable with the transformation as well as the paradigm shift. Therefore, your organisation will find me a great fit for aligning the key responsibilities with the required set of personal specifications.
Interviewer: You must know that a retail manager has to work under pressure and stress almost all the time. Can you narrate a scenario where you have performed under such similar stressful situations?
Interviewee: Well, there was one time during my academic assignment submission when I was the leader of a group of four. We were supposed to submit our presentation and deliver the speech. However, one of our participants called in sick and could not attend the presentation. Well, the other two members got really panicked at the unavoidable circumstances, I kept my composure, and quickly sort it out the whole presentation to cater to the performance of three individuals. We however consulted with our instructor beforehand. Nevertheless, it was a stressful situation that required a mindset of calm and composure.
Interviewer: That is brilliant indeed. Having said that, what do you reckon is your greatest strength?
Interviewee: I personally think that I am quite an empathetic person. This means that I am a good listener. I might talk less, but I always pay attention to what others have to say.
Interviewer: Being empathetic is indeed a great virtue for an academy graduate. However, I also believe, from time to time, you need to make some hard decisions. Can you reflect on any?
Interviewee: You might as well know that the UK economy is currently going through a great time of inflation. However, since my income has not increased, it so happens that, I needed to cut down the expenditure on groceries and food items in my household. This means that we are now bound to expand less on food items. This is not an easy-going situation for all the family members as well as myself. However, regarding the financial implications, this is what I had to do.
Interviewer: All right, that makes sense, now finally I want to ask what will you bring to our organisation.
Interviewee: I might not be an overachiever in terms of my reputation and past work experiences. However, I can assure you that, I will give more than 100% every time to manage each duty and responsibility at your organisation so that no task leaves unturned.
Interviewer: It was indeed very nice talking to you Alexandra, hope to meet you soon.
Interviewee: Thank you very much. The pleasure is all mine.


[bookmark: _Toc113402890]Task 1
Job application form

[bookmark: _kpr05n82n26c]Application for [Retail Manager] - 
[bookmark: _zidixfu2h1to][bookmark: _Toc113402891]Your details
[bookmark: OLE_LINK1]Name: ALEXANDRA AVADANI
[bookmark: _obvz8px9oj35][bookmark: _Toc113402892]Education and training
Please give details:

	
MIHAI EMINESCU COLLEGE 2009

OXFORD HOME STUDY COLLEGE – 2017
Travel and Tourism

University of Wales Trinity Saint David
CertHE Skills for the workplace Level 4


[bookmark: _qhulv5cexz75][bookmark: _Toc113402893]

Qualifications
Please give details:

	Leadership
Strong Work Ethic
Good Personality 
Adaptability 
Good Communicator


[bookmark: _97j1ykgd1f2u][bookmark: _Toc113402894]
Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc113402895]Your current or most recent employer
Name of employer: Arrow Electricals

Job title: Warehouse maintenance 

Length of time with employer: 2011-2015

Reason for leaving: Maternity 

Duties: 

	· Conduct round-up check
· Ensure quality
· Do inspection
· Report to supervisor
· Create catalogue




[bookmark: _81dqi68kkna8][bookmark: _Toc113402896]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
· Time Management 
· Industry Knowledge
· Active Listening
· Team player 




[bookmark: _2hk78iv0b9mh][bookmark: _Toc113402897]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
· I am a highly committed person.
· I have a good educational background
· I have sound professional evidence.
· I have good industrial knowledge.
· I have a match for the required skill and competency. 


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc113402898]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc113402899]References
Please give the names and contact details of 2 people whom we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc113402900]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
Name: ALEXANDRA AVADANI
Signature:
Date: 06 September 2022




