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[bookmark: _Toc210251190]Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

Personal branding is the way I present myself to others, showing my values, skills, and unique qualities in a professional setting. In health and social care, this is important because employers value candidates who demonstrate reliability, empathy, and commitment to professional identity (Fitzgerald, 2020).
At present, I see my personal brand as grounded in compassion, adaptability, and strong communication. I am often recognised by colleagues for being approachable and supportive, qualities that are vital when working with vulnerable groups. My academic journey has also strengthened my resilience and ability to manage competing responsibilities, which aligns with the need for employability skills highlighted in this module (Pawar and Gandhi, 2016).
However, I know that to reach my long-term goal of becoming a professional within health and social care, I must develop further. I need to improve my confidence in leadership roles and gain more experience in collaborative decision-making. Strengthening these areas will enhance my professional identity and demonstrate that I can take initiative and lead in complex environments.
By continually reflecting on and refining my personal brand, I believe I can position myself as a credible, trustworthy, and employable professional ready to achieve my future career goals.


[bookmark: _Toc210251191]Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
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Figure 1: Network Map Illustrating My Career, Social, Support, and Community Connections


My network can be described as a hybrid network, with strong family and social ties but also some emerging professional and community connections. In the career dimension, I engage with tutors, peers, and mentors who support my academic and professional growth. My support network is strongest, including close family and friends who provide encouragement and stability. The social dimension overlaps with this, consisting of peers and acquaintances with whom I share values and experiences. In the community dimension, I participate in volunteering and local activities, though these ties are weaker compared to other areas.
From a social capital perspective, I have strong bonding capital, built on trust and reciprocity with family and close friends (Putnam, 1993). However, my bridging capital—connections with people from different social groups or professions—is limited, restricting my exposure to diverse opportunities. Similarly, my linking capital with organisations or individuals in positions of influence is underdeveloped (Phillips and Ellinas, 2014). This reflects areas I need to strengthen to support my personal brand, which emphasises adaptability, empathy, and professional growth
Moving forward, I aim to expand bridging and linking ties by joining professional associations, attending networking events, and engaging more actively in community initiatives. This will enhance my employability, resilience, and future career prospects.














[bookmark: _Toc210251192]Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Bridging the Digital Divide in UK Health and Social Care
In today’s digital era, technology is transforming health and social care. From online prescriptions to virtual wards, digital tools promise faster, safer, and more efficient care. Yet not everyone is benefitting equally. For many vulnerable people—particularly older adults and those living in rural or deprived areas—digital exclusion is a growing barrier to accessing essential services (Good Things Foundation, 2024).
Take the example of Mr. Jones, a 75-year-old living in a rural village. With diabetes and arthritis, he needs regular monitoring. But without internet access or digital skills, he struggles to use online GP appointments and prescription services. As a result, he risks missed care and delayed treatments, highlighting how digital exclusion can deepen health inequalities (Ofcom, 2025; NHS, 2022).
This issue matters for health and social care professionals. The NHS Long-Term Plan emphasises digital-first services, but 7% of UK adults remain digitally excluded, with higher rates among older people and low-income families (NHS England, 2023). If these gaps are not addressed, thousands risk being left behind in a system increasingly dependent on technology.
Practical solutions exist. Local digital literacy programmes, community support groups, and hybrid services combining online and face-to-face care can make healthcare more inclusive. Health professionals also play a role by recognising patients’ individual needs, providing guidance, and signposting support.
As future practitioners, we must champion digital inclusion while staying true to our values of empathy and adaptability. Ensuring technology empowers rather than excludes people will be essential to building a fairer, more person-centred health and social care system. Together, we can bridge the digital divide and create a healthcare system that works for everyone.
[bookmark: _Toc210251193]Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

To create an inclusive NHS workplace where all staff feel a sense of belonging, free from discrimination, so they can thrive and provide the best care for patients.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

By implementing the Mend the Gap review recommendations, analysing pay data, and promoting flexible working to reduce gender, race, and disability pay inequalities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

Intersectionality recognises that people have multiple, overlapping identities, and that inequalities or disadvantages often combine to create unique barriers.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

Because it allows staff to speak up, admit mistakes, and raise concerns without fear, leading to better morale, safer care, and improved patient outcomes.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

Through comprehensive induction, onboarding, pastoral support, cultural awareness in teams, and equal access to career development opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders set the culture and are held accountable for specific EDI objectives, ensuring inclusive behaviours are embedded across NHS organisations.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

By reducing bullying and harassment, promoting staff wellbeing, and working with community partners to support fair employment and social mobility.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Because reliable data helps identify inequalities, monitor progress, and ensure accountability in improving staff experiences and outcomes.



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working supports work–life balance, helps staff manage caring responsibilities, and improves retention by making roles accessible to a wider, more diverse workforce.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

The plan requires proactive interventions such as reviewing staff survey data, setting reduction targets, offering psychological support, and creating safe mechanisms for raising concerns

[bookmark: _Toc210251194]

Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,
I remember the period when you felt overwhelmed by academic pressures and personal challenges. You often neglected your wellbeing, thinking that pushing through without rest was the only way to succeed. What you didn’t realise then is that emotional intelligence and resilience could have helped you cope more effectively.
Emotional intelligence involves recognising and managing your own emotions, while also understanding those of others (Wadkar, 2023). If you had paused to label your feelings instead of bottling them up, you could have made clearer decisions and built stronger connections with those around you. For example, showing empathy and self-regulation would have reduced conflict and improved your confidence (Lewis & Bolton, 2023).
Resilience, too, would have been invaluable. It is not just about “toughing it out” but about adapting positively to challenges (Herrman et al., 2021). By using strategies like problem-solving, seeking support, and maintaining perspective (Skills for Care, 2020), you could have recovered faster from setbacks instead of doubting your abilities. Even simple wellbeing practices such as regular exercise, relaxation, and setting work-life boundaries would have helped you maintain balance (World Health Organization, 2023).
If you had embraced these skills earlier, you would have seen struggles not as failures but as opportunities for growth. Remember, resilience is contagious, and developing emotional intelligence equips you to thrive both personally and professionally.
With compassion and encouragement,
Your Older Self

[bookmark: _Toc210251195]Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
Planned Activities and Timeline for Career Development in Health and Social Care
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Figure 1:Gantt chart illustrating the key tasks and timeline for achieving my future employment goals in Health and Social Care. 
The Gantt chart above shows my plan for achieving my career goals in the health and social care sector. It outlines key steps and the timeline I will follow over the next 12 months to develop my personal and professional skills.
In the first two months, my focus will be on self-assessment and personal branding, where I will update my CV, create a professional LinkedIn profile, and reflect on my strengths and areas for improvement. From month 3 to 6, I will work on skill development, completing short courses in communication, teamwork, and safeguarding to enhance my employability.
Between months 6 and 9, I plan to expand my professional network by attending career fairs, joining professional associations, and seeking voluntary or part-time experience in a care setting. During months 9 to 11, I will focus on job search and applications, tailoring my CV and cover letters to relevant entry-level health and social care roles.
Finally, in month 12, I aim to secure a suitable role and begin my continuing professional development (CPD) by attending training and reflecting on workplace learning.
This structured plan helps me stay organised, monitor my progress, and stay motivated towards achieving my long-term career goals.



[bookmark: _Toc210251196]Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Brief change report: introduce a digital care-planning & eMAR system

Introduction
As manager of a 40-bed care home, I will implement a digital care-planning and electronic Medication Administration Record (eMAR) system to improve safety, compliance and continuity of care. This aligns with national strategies to digitise adult social care (DHSC, 2022).
Plan (guided by Kotter)
Create urgency using incident/ audit data and CQC expectations; 2) Form a guiding coalition (nurse lead, senior carer, IT, pharmacist); 3) Define and communicate a clear vision—“right care, first time, paperless by default”; 4) Enable action via training, ‘super-users’, and revised SOPs; 5) Short-term wins—pilot on one unit within 8 weeks; 6) Consolidate—extend home-wide at 12 weeks; 7) Anchor—embed in induction, appraisals and audits. Change activities will follow a structured people-centred process to maximise adoption (Prosci, 2022) and draw on healthcare evidence using Kotter effectively (Harrison et al., 2021; Ravi et al., 2022).
Skills required
Key capabilities include inclusive leadership, clear communication, coaching, data literacy, risk management and emotional intelligence to sustain engagement and teamwork. Evidence links emotionally intelligent leadership with better team behaviours and outcomes (Coronado-Maldonado et al., 2023).


Barriers and solutions
Likely barriers: resistance to change, digital skills gaps, and time/resource pressures. Mitigations: co-design with frontline staff; hands-on training and protected practice time; super-user support; iterative feedback; and aligning the case for change with the national digital programme and local quality goals (DHSC, 2022; Prosci, 2022).

Conclusion
Using a structured change model, focused leadership skills and targeted mitigations, the digital care-planning/eMAR rollout should deliver safer, more efficient care and become business-as-usual within one quarter.
















[bookmark: _Toc210251197]Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
Self-Reflection using Gibbs’ Reflective Cycle
During this module, one key learning moment for me was engaging with the topic of reflective practice. Initially, I felt uncertain about applying theory to my own experiences, but gradually I realised how structured reflection can enhance both learning and professional growth.
At first, I felt slightly anxious about sharing personal insights, as reflection required openness and honesty. However, I also felt motivated, recognising the value it could bring to my development.
Through the activities, I identified that I was able to analyse my strengths, such as communication and adaptability, while also noticing areas that needed improvement, particularly time management and confidence when tackling unfamiliar tasks.
This mattered because it revealed how reflection helps transform experiences into meaningful learning. I recognised that reflection is not just about looking back but about making sense of challenges and planning improvements (Jasper et al., 2021). It also connected with the wider module themes of identity, wellbeing, and problem solving, showing me that self-awareness is key to professional effectiveness.
In conclusion, I could have engaged more deeply with feedback earlier in the process. Doing so might have helped me identify and address skill gaps sooner.
Looking ahead, I plan to use Gibbs’ Cycle regularly in my studies and future practice. By systematically reflecting, I aim to build resilience, improve problem-solving, and ensure continuous professional growth (Brockbank & McGill, 2020).
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