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[bookmark: _Toc228359377]Introduction
 I will present key documents that demonstrate my readiness to work in the health and social care sector. These include my Curriculum Vitae (CV), a personal statement outlining my career goals and relevant experience, a SWOT analysis with a Personal Development Plan (PDP), and a reflective account using Gibbs’ reflective model. These components will highlight both my current abilities and my commitment to continuous professional development.
[bookmark: _Toc228359378]Task 1: Curriculum Vitae (Summary)
My CV is designed to present my qualifications, experience, and skills in a professional and structured format. I have experience working as an interpreter and humanitarian worker, particularly in refugee settings in Kenya and the UK. This has given me the opportunity to support vulnerable individuals who face challenges such as language barriers, displacement, and limited access to services.
In addition, I have worked as a TEFL English teacher and IT instructor. These roles have helped me develop strong communication, organisational, and interpersonal skills. Teaching has allowed me to explain complex ideas in a simple and understandable way, which is an important skill in health and social care.
My qualifications include certifications such as MCSA, ECDL, Network+, and CCNA, which demonstrate my strong IT skills. These skills are essential in modern health and social care environments where digital systems are used for record-keeping, communication, and service delivery.
Overall, my CV reflects a combination of practical experience, academic knowledge, and transferable skills that are highly relevant to roles in health and social care.
[bookmark: _Toc228359379]Task 2: Personal Statement
I am highly motivated to build a career in health and social care, where I can use my skills and experience to support individuals and improve their wellbeing. My long-term career goal is to work in roles that involve supporting vulnerable populations, particularly those affected by displacement, communication barriers, or social disadvantages.
My experience as an interpreter has given me a strong understanding of the importance of effective communication in care settings. Communication plays a key role in ensuring that individuals understand their needs, receive appropriate support, and feel respected. According to the Health and Care Professions Council, communication is a fundamental requirement for professionals working in health and social care (HCPC, 2022).
Through my humanitarian work, I have supported individuals in refugee centres by helping them communicate with service providers. This role required empathy, patience, and cultural awareness. I learned how to build trust and provide support in a respectful and non-judgemental way. These experiences have strengthened my commitment to person-centred care, which focuses on meeting the individual needs of each person (NHS, 2023).
As a teacher of English and IT, I have developed strong communication and organisational skills. I have learned how to explain information clearly and adapt my teaching style to meet the needs of different learners. This is particularly important in health and social care, where individuals may have different levels of understanding.
I am also committed to promoting equality, diversity, and inclusion. The Equality Act 2010 highlights the importance of treating individuals fairly and respecting their differences (Gov.uk, 2010). In my work, I aim to provide support that respects each person’s dignity and rights.
Overall, I am a dedicated and enthusiastic individual who is committed to developing my career in health and social care. I am eager to continue learning, gain practical experience, and contribute positively to improving the lives of others.

[bookmark: _Toc228359380]Task 3: SWOT Analysis and Personal Development Plan
A SWOT analysis is a useful tool for identifying strengths, weaknesses, opportunities, and threats in relation to a specific role or career path (Gürel and Tat, 2017).
Strengths:
I have strong communication skills developed through interpreting and teaching. I am able to work effectively with individuals from diverse cultural and linguistic backgrounds. I also have experience supporting vulnerable individuals, which has helped me develop empathy and patience. My IT skills are another strength, as they are essential in modern care environments.
Weaknesses:
I have limited direct experience working in formal health and social care settings such as hospitals or care homes. I also need to improve my knowledge of policies, procedures, and legislation within the sector. Additionally, I am still developing confidence in handling complex situations independently.
Opportunities:
There are many opportunities for professional development, including training programmes, workshops, and work placements. The demand for skilled professionals in health and social care continues to grow, providing good career prospects.
Threats:
Challenges include competition for roles, emotional stress from working with vulnerable individuals, and changes in policies or funding within the sector. However, these challenges can be managed through resilience and continuous learning.

Personal Development Plan (PDP)
A Personal Development Plan helps individuals set goals and monitor their progress. It is an important tool for continuous learning and improvement (Cottrell, 2019).
Goal 1: Improve knowledge of health and social care policies
I plan to complete online training and study relevant guidelines within the next year. This will help me understand professional responsibilities and improve my practice.
Goal 2: Gain practical experience
I aim to gain experience by applying for roles such as support worker or care assistant. This will help me develop practical skills and confidence.
Goal 3: Develop Communication and Confidence  
I will attend workshops and practice communication skills to improve my confidence in professional settings.
By achieving these goals, I will be better prepared for a successful career in health and social care.
[bookmark: _Toc228359381]Task 4: Reflection Using Gibbs’ Model
Reflection is an important part of professional development. Gibbs’ reflective cycle provides a structured approach to analysing experiences and improving practice (Gibbs, 1988).
Description:
For my presentation, I discussed the importance of communication in health and social care. I explained how effective communication helps improve outcomes for service users.
Feelings:
Before the presentation, I felt nervous, but during the presentation, I became more confident. Afterward, I felt satisfied but aware of areas for improvement.
Evaluation:
A strength of my presentation was my ability to explain ideas clearly and use examples. However, I spoke too quickly and could have engaged the audience more.
Analysis:
Communication is essential in health and social care, as it helps professionals understand and support individuals effectively. Reflecting on my presentation, I realised the importance of pacing and audience engagement.
Conclusion:
This experience helped me identify my strengths and areas for improvement.
[bookmark: _Toc228359382]Action Plan:
In the future, I will practice more, use visual aids, and engage the audience through questions. I will also seek feedback to improve my skills.
This portfolio has provided a comprehensive overview of my skills, experience, and professional development in health and social care. It has highlighted my strengths, identified areas for improvement, and set clear goals for future development. Overall, it demonstrates my commitment to continuous learning and my motivation to build a successful career in this field.
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